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<G MM-2> Ay oo gk aQiA 2 AEe A%
89
o A8 | AAA | 244 | Asa | Aqa | s e
o o A 49 49
42 498 797 .000 013 110 -.005
A 496 769 071 .097 -.049 149
44 94910 751 223 198 074 024
A4 9495 732 110 001 221 112 -
AMA G994 581 242 150 126 243 '
AAA G491 528 .099 177 256 222
A 497 524 206 275 125 166
A 492 523 131 164 374 220
AXA 4493 502 126 036 302 287
AAA 92 130 825 074 062 152
A A 6 137 788 122 223 034
AA A 94 156 760 072 195 032 834
A A g 158 750 113 005 185
A A% g5 -.001 737 021 190 .069
2 A2 93 216 692 129 148 -.075
2 A= 7 083 531 153 313 165
77 g4 078 .009 819 130 094
747 493 .090 016 791 120 191 831
B4 492 100 135 752 120 114
F744 9495 127 200 719 116 062
747 491 322 264 606 -.023 194
AL3 A 3 191 227 103 726 126 784
ALS A o 2 147 162 145 706 181
A3l A 4 302 150 .097 691 019
AE] A g9l 142 306 .096 551 123
AL3l A 95 010 164 .099 516 418
YA 992 117 .097 173 147 752
APdA 491 164 114 178 075 735 126
AAA 9493 386 .080 020 138 530
AAA Jdq 186 049 179 183 571
ofol Al g 4.417 4338 3.186 2.856 2.506
bk 14.723 14.461 10.621 9.522 8.354
A A 14.723 29.183 | 39.804 | 49325 | 57680

Kaiser-Meyer-Olkin Measure of Sampling Adequacy = .909

Bartlett’s Test of Sphericity. Chi-Square X2=4529.673(df=435, p<0.01)*3*
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<E NV-1> A5 it dutd 54 s vied
o4 3 = N(4) 5(%)

20t 56 173

30 69 214

A=) 40TH 63 195
50TH 62 192

60l °] A 73 226

= 6 19

1% 80 248

= ARG = 48 149
o 3= 166 51.4

o st ¢ 23 71

] & 114 35.3

HEoH 71E 194 60.1
71 EF 15 46

] 82 25.4

Ay 19 59

AHEA 81 25.1

344 5 L5

] 2 27 8.4

2 HAEA 23 71
e A 16 5.0

ZES 6 19

2k o 26 8.0

AJ Ak 2] 9 2.8

7] €} 29 9.0

1005+ = gt 83 25.7

100~200%F w] vk 56 173

o) 2 o) 200~ 300%F 1] gk 80 248
= 300 ~400%F W] Rt 50 155
400~500%F 1] gk 19 59

5005 o] 4 35 10.8

109+ m) gt 172 53.3

10~20%F vk 84 26.0
ol 2] ol 20~30%F W]k 33 118
30~40%F ] gk 20 6.2

40~50%F W] vt 2 06

505 o] A 7 22
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<Abstract>

The Influence of Wellness on Beauty Consumption
Behavior Intention in Adult Women
. The Moderating Effects of Customer Trust and

Price Fairness

Hee-sun Kang

Dept. of Beauty Industry, Graduate School of Industry,
Jeju National University

Supervised by Professor Min—-jeong Kim

This study attempted to investigate relationships between wellness and
beauty consumption behavior intention against adult women and confirm the
moderating effects of customer trust and price fairness with a goal of
providing basic data needed to develop strategies for the extensibility of a
beauty sector in the wellness industry. For this, a self-administered
questionnaire survey was performed against Korean adult women from
trend-sensitive 20s to 60s (blue ocean in beauty industry) of ages from
January 17th to January 19th, 2022. A total of 323 copies were distributed
and used for final analysis. The collected data were analyzed by frequency
analysis, factor analysis, reliability analysis, regression analysis, descriptive
statistics, Pearson’s correlation coefficient, multiple regression analysis, linear

regression analysis and hierarchical multiple-regression analysis, using SPSS
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26, and the results found the followings:

First, wellness had an influence on beauty consumption behavior intention
with statistical significance. Specifically, physical wellness, emotional wellness
and environmental wellness revealed a significant effect while social wellness
and vocational wellness showed no significant influence. Second, concerning
the moderating effects of customer trust in wellness—beauty consumption
behavior intention relationships, when the independent variable ‘wellness’ was
controlled, customer trust had a statistically significant influence on beauty
consumption behavior intention. When wellness was involved, however, such
moderating effects were not found. Third, when wellness was controlled in
wellness—beauty consumption behavior intention relationships, the moderating
effects of price fairness had a significant effect on beauty consumption
behavior intention. However, when wellness was involved, such moderating
effects were not observed.

Therefore, since customer trust and price fairness are already reflected on
wellness-oriented consumption behavior, the intervention of moderating
variables could be deemed unnecessary. In other words, those with a high
perception of wellness might choose wellness products and services as long
as they are good regardless of which company has manufactured and
provided them. The study results confirm a necessity of developing extended
beauty programs in cooperation with other industries such as wellness—based
cosmetic products, service programs, medical tourism and healthcare from the

perspective of aesthetic wellness industry strategies.

Keywords: Wellness, Beauty Consumption, Behavior Intention,

Customer Trust, Price Fairness
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