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<Abstract>

The impact of perceived organizational support on

job satisfaction of the activity supporter for the disabled

- Focused on the mediating effect of self-efficacy -
Kim Myung-yeol

Department of Social Welfare,
Graduate School of Health and Welfare,
Jeju National University

Supervised by Professor Kim, Sang Mi

The purpose of this study is to identify the differences in organizational
support perception, self-efficacy, and job satisfaction perceived by the disabled
activity supporters, and to verify the effect of organizational support
perception on job satisfaction and the mediating effect of self-efficacy in the
future activities of the disabled in Jeju area. The purpose of this study is to

find ways to improve job satisfaction of applicants.

For this study, data from 327 people with disabilities working in Jeju-si,
Jeju Special Self-Governing Province were used, and ANOVA was used to
identify differences in organizational support perception, job satisfaction, and
self-efficacy according to demographic characteristics. In addition, the
mediating effect of self-efficacy was verified by hierarchical regression
analysis, and the significance of the mediating effect was verified through the

Sobel test. The main research results are as follows.

First, the recognition of organizational support of the disabled activity
supporters was 3.97 on average, and the self-efficacy was relatively low at

3.15. On the other hand, the job satisfaction of the disabled activity
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supporters was an average of 4.27, indicating relatively high job satisfaction.
This suggests that it is necessary to think through organizational aspects so
that the disabled activity supporters can show their performance and have a
positive and active attitude, belief or judgment that they can successfully take

action.

Second, in the difference between the recognition of organizational support
and the average difference in job satisfaction according to demographic
characteristics, the average level of activity supporters with less than 1 year
of activity was higher than that of activity supporters with more than 10
yvears of activity, and the type of activity support organization for the
disabled. Among them, the activity support organization operated by the
disabled group showed a higher average level than other activity

organizations.

Third, it was confirmed that the recognition of organizational support
perceived by the activity supporters for the disabled had an effect on job
satisfaction, and it was confirmed that the self-efficacy of the activity
supporters for the disabled had a partial mediating effect in the relationship
between the perception of organizational support and job satisfaction. This
suggests that in order to improve job satisfaction, organizations need to think
from various perspectives to enhance their self-effectiveness so that they can
successfully perform their work and make efforts to compensate for their

efforts or receive help from the organization.

Key words: activity supporter for the disabled, recognition of

organizational support, job satisfaction, self-efficacy
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