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Abstract

Factors Affecting Human Rights Sensitivity of

Welfare Agency Workers in Jeju

You Yong-han

Department of Social Welfare

Graduate School of Public Health and Welfare
Jeju National University

Supervised by Professor Nam Chin-Yeol

The purpose of this study is to investigate the factors affecting
human rights sensitivity of welfare agency workers in Jeju Island. It
also aimed to investigate the effects of sociodemographic, job, and
psychological factors including empathy ability and self-esteem on
human rights sensitivity and its subfactors including situation, outcome,
and responsibility perception ability. For these purposes, the
investigator conducted a survey with 305 practitioners at social welfare
facilities including social workers and care workers at welfare centers
for the disabled, resident facilities for the disabled, and nursing
facilities for the elderly in Jeju to collected data. A total of 281
questionnaires were used 1n analysis after the exclusion of 24
containing insincere answers. Collected data was put to frequency
analysis, descriptive statistics, t—test, ANOVA, correlation analysis, and

hierarchical regression analysis with the SPSS 25.0 program. Findings
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were summarized as follows:

First, practitioners at social welfare facilities in Jeju scored
4.09(SD=50) out of 5 points in human rights sensitivity. Their scores
were highest in situation perception ability at 4.19(SD=.54), which was
followed by outcome perception ability at 4.13(SD=58) and
responsibility perception ability at 3.94(SD=.55) in the order. These
findings indicate that practitioners at social welfare facilities in Jeju
had sensitive perceptions of situations in which human rights issues
were relatively involved.

Secondly, the study examined the effects of sociodemographic and
job factors on their human rights sensitivity and found that educational
backgrounds, service targets, and types of occupation had significant
effects on it. The level of human rights sensitivity was the highest in
those who graduated from university, who were followed by those who
graduated from community college and high school in the order. These
findings suggest that the higher their educational backgrounds were,
the higher their human rights sensitivity was. As for service targets,
the level of human rights sensitivity was higher in those who worked
at facilities for the disabled than facilities for the elderly. As for types
of occupation, social workers had higher human rights sensitivity than
care workers.

Finally, psychological factors including empathy ability and
self-esteem had significant impacts on the human rights sensitivity of
practitioners at social welfare facilities in Jeju along with gender,
educational backgrounds, and social welfare career. Of the subfactors of

human rights sensitivity, situation perception ability was influenced by
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gender and empathy ability. Educational backgrounds, service targets,
empathy ability, and self-esteem had significant impacts on outcome
perception. Responsibility perception was affected by educational
backgrounds, career in the social welfare field, and empathy ability.
These findings show that different factors had impacts on the
subfactors of human rights sensitivity.

Based on these findings, it is needed to conduct ongoing researches
on human rights sensitivity across the field of social welfare in Jeju
and develop educational programs for human rights sensitivity by
taking into account its influential factors including gender, educational
backgrounds, and career. It is also needed to develop an educational
curriculum to enhance empathy ability and self-esteem as influential
psychological factors and design an institutional measure for
practitioners at the site of social welfare to take active interest in and

make an intervention in human rights issues.

Key words : Welfare Agency Workers, Human Rights Sensitivity,

Empathy ability, Self-esteem
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