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<Abstract>

The Influence of Integrated Distribution Channel
Characteristics on Enjoyment, Resistance and
Repurchase Intention

— Moderating effects of Inertia and Annoyance -

Eun-A Jung
Dept. of Business Administration
The Graduate School of Jeju National University

The development of information and communication technology’s development
and the change in consumption trends have broken the online/offline boundary,
thereby allowing customers to move away from uniform purchasing patterns and
unified shopping channels. Now Customers can meet their desired conditions and
make purchase behaviors through the usage of various distribution channels. If
so, the key question will be how a company should connect these various
channels in order to implement an effective distribution channel integration
strategy to cope with the changing distribution environment. Until now, many
studies associated with distribution channels have been focused on the
multi—channels and cross—channels perspectives, and some studies related to
omni—channel, which means integration between distribution channels, are
currently being conducted.

An innovative distribution channel called an integrated distribution channel was

selected as the research target to reflect increasingly complex distribution



environment and consumers’ desires which cause inevitable limits to a single or
limited distribution channel. Based on previous studies, the characteristics of
these distribution channels were derived as four factors: consistency, economics,
innovation, and integration; the relationship between these characteristics and
intention to repurchase was examined in this thesis. In addition, most studies
have limited the factors affecting consumption to the environment, quality, and
characteristics of distribution channels, but this study focuses on the emotions of
consumers and the research model reflects both the positive factor of pleasure
and the negative factor of resistance. Furthermore, by examining how consumer
disposition factors such as inertia and annoyance play a moderating role in the
relationship of these variables, we tried to uncover the relationship between
complex consumers’ desires and behaviors. The research model established based

on the relationships between these constructs is presented as follows.

Iintegrated
Distribution
Channel

_____ ®

Consistency

Repurchase |

Integration intention

Innovativeness

Ecomomic

feasibility
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This study was conducted from October 24 to October 28, 2019, after randomly



distributing an online questionnaire to panels owned by specialized research
institutions. Among these randomly selected panels, a questionnaire was
conducted by selecting subjects through prior questions to select a panel that
meets the purpose of the study. A total of 297 questionnaires were used for final
analysis, excluding the insincere or outlying questionnaires.

The analysis results are summarized as follows. First, among the
characteristics of integrated distribution channels, innovation and economics had
a positive (+) effect on enjoyment, consistency and integration had a positive (+)
effect on user resistance, and economics had a negative (-) effect on user
resistance. Second, innovation has a positive (+) effect on repurchase intention,
and innovation is found to be an important factor influencing positive behaviors
such as pleasure and repurchase intention. Economic feasibility also turned out to
be a positive factor that enhances enjoyment and reduces resistance, while
consistency and integrity transpired to be factors that play a rather negative
role. Although, enjoyment and user resistance did not directly affect the
repurchase intention, since enjoyment reduces user resistance, it was suggested
that the enjoyment factor of the shopping channel was necessary. Third, as a
result of verifying the moderating effects of inertia and annoyance, both factors
were found to play significant regulating roles.

Based on these results, the following implications were presented. First, we
tried to derive new characteristic elements apart from the existing distribution
channel characteristic elements, and based on previous studies, in addition to
consistency and integration, we derived new factors such as innovation and
economics that match the integrated distribution channel and the usefulness of
these factors was confirmed through factor analysis and structural equation
model analysis. Second, despite the fact that the integrated distribution channel
research was mainly conducted with emphasis on the functional factors of the
supplier’s perspective, this study further expanded the scope of existing studies

by verifying the structural relationship between the characteristics of integrated



distribution channels considering both positive and negative psychological factors
that consumers can experience. Third, although studies related to the existing
integrated distribution channels have mainly focused on service characteristics,
this study has theoretical significance in that it examines the influence of
negative emotions of consumers such as resistance and annoyance on the usage
of distribution channels. Existing research on annoyance has been extended to
air noise, floor noise, mobile advertising, and social commerce for the food
service, but research related to integrated distribution channels has been
relatively scarce. With the development of information and communication
technology, it is now easier for consumers to compare and purchase between
various distribution channels thus raising consumer expectations for consistent
services. However, this development of information and communication
technology leads to information overload, which in turn leads to activity
reduction or suspension of use. This phenomenon is mainly seen in users who
experience stress (Bright et al., 2015, Jeong Ae-ri, 2015). In other words, since
the annoyance of feeling tired and uncomfortable for various types of information
negatively affects the acceptance of innovative products or services; it is
necessary to prepare a plan to reduce aforementioned discomfort. Since the
results of this study are related to integrated distribution channels, it can be
used as supporting data and additional research for subsequent research. Fourth,
In existing studies, resistance and acceptance of innovative products were
frequently used as dependent variables, and in particular, the causal variables of
these research concepts were separated and studied individually. This study is
significant in that it has examined the effect of pleasure, a consumer
psychological variable, on the outcome of consumer behavior under the premise
that resistance and acceptance can coexist. Fifth, the purpose of a differentiated
study was to verify whether consumers’ shopping propensity factors such as
Inertia and annoyance act as moderating effects. Previous studies of habits and

inertia have pointed out that the relationship between emotions is low. This



research can be seen as a differentiated attempt from existing studies to verify
the changes in the characteristics of the integrated distribution channel and the
influencing factors of positive and negative emotions through variables such as

inertia and annoyance.

Key words: Integrated Distribution Channel, Enjoyment, Resistance, Repurchase

Intention, Inertia, Annoyance, Moderation effect
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Sh= el Wt ek R (Kim, 2002), 145 AUES dde) #astol
sgslor Bk dmRE ewln exetel AW Aol E4e A the P24
54 Ayen, 2o we Awde A e, Ade ERTow

o w9E gotal] a4 WA A Adeit AU S45e detol @ de

o

S5 Hy g&dow FFAZL 4 ki (Farag, Schwanen, Dijst, and Faber,
2007). 18 olyg} oju] EAEtE o=kl FE WAE KU Fo] H&S HAh
Al71aL, v RFEo| Al vl A @l 7hF o AlFai et 7o dAAd AN ATE

Ay, Ade A4 AU aBEe] Ao Aot AT, LdAAde

i

£ SHPAPE Hup w2 AR Hjgor gt JRE A5 7 e A
o &= Rk el AdETE ¥ B AFEE EAgh AA &S AYE
(2006)° efabd, QzefQl vigol M LRtk 2Eele il £BYE A5, anAt
< H A3s =7 o] don, o 2E8S FF FioArEd S AAH
oz weshs ajlew 2§ d = vk o= #HA 9 Ad Aol At Tl
A AA= aRAE SR HMEEAL, | FErIdEe] LHANAl AlE sk A

2ol djste] Fo] ol AR

FEAIOI ABHQ G dolgt e melal vy @ Leiel WgE shed
tol AdEE ddE AdA AE AARY FuA RE Bge] & Aol
g o] ol it

HEIAE S W A= LHAE M2 g8 Ads A ddE dRE ds

A eldom olfold Yt FHR A P2 fEALelen 2yste
oo HEALS QEY 5P AGoR exmuel el AAME Fo T
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A A ZEAE Welds 2], 2utd A B e xeel
g 7kel] o] F o] &3t (Rosenblum and Kilcourse, 2013).

Ar2AAEE HE ALY s B fdEA, sdg aAo A A AH|
25 Algdts ot o] @<l ARolu AEe] 7HE 58 74 Ad v 2
AA Fal A dvhs AoA SFFEAEI @ Heks o FAN Adike] B
TS o] FA Edve A, Aol 7 s eAde] AH[AE obd dmixp FAlel Atk
= Ao, 222 LS FFFEADI st 7 & AfolE Bt &
Atk Aol f2(2011) AR A disiA AE kY] SFY s AN
& 7HA AL o, 7 7HA] o] Ade] sAldl 4 Zhsetrkal A skt
ql-olf-g], 2011). AEE(2014) = A=2AdE 22 A5 47 A2 oE Ad 1+ A
AE @spAd 7 Ao, Ad Y SF2 ol FA XA HelA E o, ol&

sidstz] skl v MB|A7F iR ey Ald olshal ARshltk (g 9], 2014).

T Stk ol ©e Bekstr] fld bt SeREAES B Al A
Aol dAEM A FAA {7149 &3 AHE e U vk dA A=

MATE AES FHE AP, LA ARPAS AT AL o

Hbd, e el = Al e AW vdFR AEEe s FAsY =
7

oo Fsetg WAl Y FEALY FejolAuF, Ref 2-emeelo]
W YHYEE), FEHEALE ALES shte] B AxgoE BE §
A AzRe e
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< a9y I-1 > f5A4d w3 34
=3 : Beck, N & Rygl, D(2015). “Categorization of multiple channel retailing in Multi-, Cross—, and Omni
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(Kumar et al., 2012).

Kotler(1988)= #&2Q1 Anzte] JAPAAR ARG S A AA->FHEEH-or o
Tl 3 sl s o g olojx|=d F 5 7FA] @AZ YEFHTHKotler, 198%).
olF ATellM= AnAke] vl JAEAIES A YT Engel Blackwell and
Model(1955)0] S35t o, < 18 II-2 >olA AAl¥ Engel Blackwell and
Model(EBM)= &8l AwEW  AHRpe] oAb apgo] S+ QoA A R e
2 ooiel B7F § A" Zeja g mpAwto R A 5 g Ttel] o]2= 6 7FA] B
B sty AnRE oA A" S TP & wbete RdR o AR

(Engel and Blackwell, 1995).
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B HollA 7IE Agreke E uE e AbAA A o] ATfE A o]
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a2 Engel and Blackwell(1982)2] 225 7|22 3 F 5 7HA] @AE A3
o IEYl S0 webA ®istE o]zl Anjap e AbAA I o' UEhu, &
T4 2 AR Fe o5 Agsty FRsHaL, 7= ikt Brke 71
RS flal] o] Fojxyetd, dAl= MRS Atolo] fAlaTow dijh HIE

7 bsAAS B ol 2k AAE A Pl 94 AdATh

22| Q1A HEO| Etan CHQte| W} - Of Z47 O = 3=
FURCE |
A Ay
2 & 9 WALO|= = | AOjlE TE | AtolE W
2 A o A cHete| wb /= o H = = 7t
24 A4 ol ¥ X}
E AH

B O O K M ARKING

< a9 -3 > AREAV] B2 2l oA AY B

=4 1 SRS (2001), B AR L E, WHEAL pl64
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FreAde] deEy ARFAVE BHom Qg AH| AR FujoabA A v o] W
sholl W AuAt PFE L wste] FeAo] AHEUA, < ¥ -3 >4 s}
H 2ol AAFHJAHAE A&7}, 2017). E3h ~upEZ] WdR s e, B
Hhd o] Abg Al BHESIEHA LRSS ARy Alelde] fAl ZhestkAl F AT
Algkel Aleko] glolMvhs Aol 2EkelE o] &dk= d AlAl o] &AE2 A HA

il glem, a5l Fad A ARE A7) fsAM 22kl del

A ApgA o s AES AMEY, uAE MRAA RS Tet7= Pk

L

)

3, 19208 ) w=t A A (Rollan Hal) QZ2kel wiale mdlza 4n)x}
Tojdse] ZZAM29 ‘AIDMA'E AwWsiith. AIDMA =22 DAttention(52)),
@Interest(#A]), @Desire(£7), @Memory(7]121), ®Action(3§5)2] Ao 7 o]o]
A Ak WA AH AR AlEel il A staL ‘FFe'E JRAH ARl tieke] ‘w
A gnE =4 ol Aol A & AES A AL Avhe (&7
Hu AFel dsiA Vs Aw Fruje] ‘WE A o]ojx Al

Ao Hd FgFuNaAEA W22 (Dentsw) 2] 4%, 2005139l 7] AIDMA ©]
Eolld Erpdy 2l $4S aeste] AR HA B YR A FUHE
AISAS EE2S ANSHATh (AW A&7}, 2017). 2~vntEES] a2 229l &4 sirt
o]Fo]z] oo wel Aujzte] e d FEEA B2kl SAdA Y] AFY Al
Aol 7hgai el wel AuAE AlololA AR F
AISAS B2 < 19 -4 >} 2

@ D ® (v (a

Attention Interest Desire Memory Action

A

€1 (s A s

Attention Interest Search Action Share
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r_m
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N
dpx
)
o
frt
i
o,
W

s =

Psychological Action(active)
changes(passive)

< ¥ T-4 > 28 a2 3 ¥ sH(AIDMA—AISAS)

=3 : Sugiyama and Andree(2011). The Dentsu way: Secrets of Cross Switch Marketing from

world Most Innovative Advertising agency. 3rd Edition
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A FbE Aule wage] wel, anla Tl wbY EE WshEe o
T 5 Ak AAes A Gt FRb bssiis dA B u, BERE A
de wabEoll anlAEe] Tl AE 3 F sl AISAS mEe] o
Adolth, 2AEANA £ 47 AT F =S LA}t Dad Ang 43

st wad A58 + g @0 2yEnu
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2) EAFT 7189 Jhg Aolel BT =9

Enjoyment®] 9|W|E g=ol2 WMAstd, Abgshs ‘S w o2 FdHY, =0
AR Sl 2 24 FE nhee etk fARE gol2 7%, Alv], o),
9, To® FHHT joy, enjoyment, happiness, pleasure, gladness, delight”} ‘&7
b=rof ‘EAR I VIR Aol & AWEW, SA4wS kel A

oo g w gE nedEs Aoy, s|me ojud
£ 55 HAS W, EAE =4 S8 v og Aot oA e, 7|8 2t
= 2750 AoldA AulA Ade ek quE o B vider B 5
Atk ol “EAR o= MY o] A= Enjoymentol thalA] mlE]i2=Elo] APA ojw]E,
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FdPoH AFAHA =S5E5 AHA He] S FUHET AL itk v, A&
A A #Hste] VY ES AR, A (emotion) o]y A (affect) H =
2 (feeling) 18] 7]&-(mood) & A elgta &nat dfgdteA ] AMEH = &
=, 7 &2 BeastA Aot oA AA i, A ek 254 o
S5 QuiAdgal-ureol 1995). AnAF A A Aol A
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o 7S 5 AR A el lolA JHQIARN A A el RA, BlaE A
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At 2de) vlsiA BEg Vs AfrshAl fevhd a8 dsiA A A s AL
B2 AR "o AN AR FHle 3 7HAe dHE, AYER
(postponement), =8 A4-(rejection), = B} ¥+Htll (opposition) & =+ tH(Szmigin and
Foxall, 1998). g21a18] o Fo A AAlEarsk B-F(conscious postponement) st
v|Abe] Jhe)d gete] ofsle] dEdtE TE A A& (active resistance) &= &
27]%= gt
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2l 4 a2l sl oA FAHAE FAAR HER Astal vk 1 9
o AgAdTE AVEW g xAdem A HEE ekt wA
Gatignon and Robertson(1991)2 A1 A &8 XA (postponement) 2} A 4-(rejection)
= F 7HA Ao w BEFSaL, 4 o] % Laukkanen et al.(2008), Kleijnen et
al.(2009)¢] AT-ellA= “wrdl(opposition)”®] 7Id-S F7FstTh 47H4] A+ 354
o7 & Add s ‘LH AL FAs olaleta 7hA] dvkal Azbskal glo
A AN F8248S WA @ or Aosta JrFHRA 2], 2018).
AL Al tiste] o B2 AR 9 Agte] e w st e agldd o5 o
s etk FHHoR off HFESR AAAA g2 7|Ed dEiAe ‘SHEA

e 7w 2 kAl FeHDErrico, 2005). 948 A5+ Gatignon and Robertson(1991)

= AlS ARRSE § EQloAlE Adsitiar =714 AU, 710 Fdoly
JE3A QolEo] Edx & u AXseE AS ZeH(Kleijnen et al, 2009;
Szmigin and Foxall, 1998). "t & &l= &A= Hlo diste] Hilo] sk 4%
= RHstE = dEe BAde SAS 7H dew, H52<1 wkak(rebellion) 9]

by

BAH FHS & JhsAol Atk aA 9, 2017, Kleijnen et al, 2009).
Kleijnen et al.(2009)= HANAZFH =7} AA-AF-vgth o] dA= o] F3th= A3
o] @A (resistance hierachy)E AAH7|= it} o2 Ao thsle] dAA] A&
HS v A Y, BAA f18s =2vE 584 A (postponing adoption) ¢]  El
L5 Kol FEAEL 7IeA AT AREA Y, olvA AW So] A¥ st 7

274 ettt Zlolth MEATAYH, AGHEs Ao Fuy dAd we o)

’

Ram(1987)* Ram and Sheth(1989)¢] A4 eo] 22 o] % thefet A7 wof=
ALH A AT ICTE 7ite2 & A=Ay 4]
o AVzed §¥VIE ok A7t

il
o,
i
K
¥,
id
Hoo
to
re
-
il
=2
>,
rlr
1o
>

_38_



e AFQS ALggd g s ATAH o7 LR AFEa

i

(Kuisma et al., 2007, Lian and Yen, 2013; Laukkanen et al., 2008; Laukkanen,
2015, Mani and Chouk, 2018; Joachim et al., 2018), ¥t ZydFES = 4l
S 2l SR FAAF AFaclew ARESIATHATA <, 2017, HE
A 9], 2017; WA - AR, 2018, AlA Ao, 2016; FEA-AlE S, 2010,
o, 2014) WY ATNHE HASAW Aol S BAS B

(T84 <), 2016; G AAT 018, EF T ATEC] HAUES Ao

rl

2 Aoy, A8 9(2017), Heidenreich and Spieth(2013), Laukkanen et
al.(2018) 52 dH AFolA HAAEg HEE Tt APdoz FEste] AT

AT} 3
Gatignon and Robertson(1991) AR, A
Heidenreich and Spieth(2013) T AE, 5548 A,
Ram and Sheth(1989) A, 558 A, A 554 A
2 3} 0] 58] (1994) TEHAQ JAAEY, &, A4
Szmigin and Foxall(1998)
Laukkanen et al.(2008) AlA, dkd), AR

Kleijnen et al.(2009)

)
Lapointe and Rivard(2005) 2

R 5 AR
Joseph et al.(2010) _%E;_}: Xﬁ’ﬁ 2

=4 1 AW A(2018), p.493-511

3) AMFolEaFH AF

A dets o=, HE(Chasm)2> A5 w2l ofa AR =o] 2o

A
e
o

e tfaS o mdlth(Rogers, 2003). Moore:= A Adto A 7jF0] &8l A A
H, dd7ls AFAAAE AMEAE st g4l EAE A Jukal Bal o] &
& (Chasm) o] 22 EAtH(Moore, 1991). Rogers(2003)9] 7|&F8F7| oA &

AAEAN B FEe HAAANN AFEARA AAH Hake] Arky wgrh
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<9 O-5> HEo&

%7“4 * Moore, G. A. (1991). Crossing the Chasm, edn. In Harper Business Essentials, p235.

4) Al AdPga<l

Davis(1989)¢] A4+ 7]&58 X2 9 (Technology Acceptance Model)S 38 &

& A 9B It FANFE F R AZE £842 AN A

28 fgAold A GF FAS FPATY 8l 5Y AsRe AeHE A
oleba Wi ATty Stk AZ4E §84e S8 AE Aol 9F, A

Ean

|4 A, 7 SolA B w71 AFET AAFe] dubv o F2AE 914
k= A o] H(relative advantage) S X$Hstal AT 7ldolgr shoh 3 V)&
SRS VMo QuZa A AR dES 58] f8 ATl E A7td
8ol HFHY AMExEE AASE WFdS 1A THDavis, 1992).

Ram(198D)& AH&Abel AT a9loz 34, Azd JAN54, F 0, e
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54, Al MA, REE R 37HAE AlAEE
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DE o Aol BUASA et ASA-SYE Wtk Z, it
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Ao Q99| 7|gkE whso] ¥l £ glomg T|qe] Fad 4TS Ik
Aol m= ARA7E o] &3 AlFI MHIAE U] o] §stal A2 ARR v
A= A AF} Azl wiE A&HHom wbEso] o]gd Jhedoltt
(Mcdougall and Levesque, 2000). A-ujel =g An| 27 FA 43 A|F3 A
H| A5 wgo = whaste] Fujdt 7hedow Fulds d dAlA AAFHE &
L3t s9lolth(Anderson and Srinivasan, 2003). ThA] Z3l, AFuje =g Av]R;
7F @A o] &atar e o' Y] AF Ev AHIEE vhedl v g ¥ of
it Ap Sk A EMN, LH AL =)= oy ERESS avjake] A gl ol
o TUd d&Fe vk ATl Es ARAel oA AAEHT|HuE ARkt
711 el dAlE Fa IAET ATl =E #A 299 SHAlA = w4
A3 7193 #A T R ASS AT o=rF Aol digk 7hedolet skl
CH(7-F<-olsw, 2001). whebA MRS S] AlFolv Aujx ol g - b
3l MHl=E Ale gk Apeke] Al FoAE WAVE S, ol Av[AtEC]
AFES ek Aol Uik AubaQl wkSol el S Xt Crosby
and Stephens, 1987). ©o]¢} #ro] =+-uj
Jovm olF Fa ARAL 7] ol&e] FEd wste] o|npAgl= vl AE

olgt & 4 vk ATl Ed BE WA

AW

N
o
offt

Lo
iy
rlI
o

X
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il
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In

and Wernerfelt, 1987). A7) es= 1A E0] &% v|ox A3 AFES v

Ko7 ARgs 7hsAoltH(Mackenzie and Lutz, 1989). Biong(1993)2 <ol A=

AT =S “mAo] el E ALHoE WA AF E AuAT WEsH]
o1 §% b4 Hn oStk B AT RS KA BA=E Tujsug 5
E ange] Aelm ALHoE FEo} MHAE ogHuA e g S o

v st} ol 3 tHChang and Liu, 2009). Mackenzie and Luts(1989)+= Aj7-uj o] =
5t AES A i AE PGS 722 o] HbE ufste s xpale] Ald
S 2A, nAo] FJoE AFES HEEZHOoR ARES TFA7olgt AHsl o,

Biong(1993)¢] Al el mAo] Hgol = &Aoo @A qux FFAE



Halo] o] g3t sM5Alolgtar A sk th Mcedougall and Levesque(2000)= A -uj
olgh aH|A7E FAo| o] &PH AMuH|AE Aol &t A2 HE F THE o] A

1 ARIPE ARG m GelSgeh A9 nAY ATHIEE sotgo

3
20 37149 FHASE gnse] geshe o] ARger 2w, A&He
AIHE Aol How o9 Fu ZHdA Fasi

3, ekl 2ol Aol r o] B4 YAlolEd] tia] o) 2e A

Baker, 2001).

ATl AFH Au)zo] et g5 Bj=e] g gQlor uAw=Ro] A
&5t Blro)mol vXE JgFor LE didk W, oz AEI A
S 2(NF, 2014), AFH Mujas FET 5 =S
E AU Foledl FHskE = ol =olth(YAE, 2001).

S, ATl el =7 =2 AL o]F APl ECA AEI MRS Tl Vs
ol W% Eom, & Aol EoA miAY EeS Astsitdts A KA om AE
H YAt Eoll A Al gl staral shi= fE Bl=rE mrH(R27, 2018). Ajgtui ol =
AREARZE AEI Mu S TA] e Ao gk FA HbR A
Aol gz, AEel=: T3 22 &2 AHEHY, AAFAEE AiEe®
b a2 QoA D2, 2018). Medougall and Levesque(2000)3= #1421 <1 A
Trjel ol wiEl An|A7E o] & qW AEI Mu|AE Agusial Al G Bl
ANA 1 AF MuAE Afrshs et shlen, o] AFd Mu|AE v

ol

rr

s

g ool Ei A7k Aol g AFT A2 Pojsels BEwe @ e
2 Ages Hus @Eolt(o]S, 2019). BAK0I9E ArulelEt nae) 2
A WEN RS d2T 5 e FRE aQow, wAe] AYD AFH Auss
Agabgels, AMEelE, FHE, THIE 3 Lo] T 34 addoz T
gargon, me] suAst g AER AsE BEAolL ALK oz, A

= A8 Axg} 39 v (Bhattacherjee, 2001). Dorsch, Grove, and Darden(2000)&

ZHA7} ol 8F AFT A~ WA AEHo o]&d AUAE Ueh)
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el AV AEHor 74 ¥ Asety] St &
A7idolm, Aol FiS 7Ivtew FAdd Zldol gk 7k 9k o]¢jo] Fa gt

12

2) A= FAHA

3L

A}3E

M

3 22 Aul sk gistel Aol e AuA BES velshizdl glofA]
F4F AT F IR U EL 5 F Ak o] 8L wE T, aFn

Tl F AEE Alole] #AE APstn Ak F, AR EL 2u At AE

Adow Aol ol @ el AFe] ATw, Aulze] A& AR &3 B
© e Hops Ea dzuol gk stdlolBelA AuAt FED Au 2]
Ao e AmEn, WA, anAes AE EE Auas puar] 4 FEe
Ayl 2o kel AR ZltE G B4, AEolu Al Agea YA 4
ol o3 AN sA ALk A, AE AuAE AP Fo A4 Arhe)
A7 e sle] M Ea) Ado] ol FAS Fh uA, B

o] YA, olE Eato] A7 ARs} A4

2o ATuel 47 FFS MAE 990e BEoeA WES AE 181

g
)
=
<
[}
A
[
O
0
S
O
Y
=
JX&‘
i

EReEALe B3 2uAE JUE FEaA Hd, TulaEs AE, An s
g 32 = A ool o]& Fa wEo FAHY, 1 ARw ATvdne

SITHe Aol sk 2 ol 2e e RodA H&Ho] o

B
oy Fuj & PFs AW {F83 olFox AT tH(Bhattacherjee,
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AZE T84

(Perceived Usefulness) ~ i
TR, okE & A8 E
///.{ (Satisfaction) (Continuance Intention)
sl
(Confirmation)
=21 . DBhattacherjee, A. (2001), “Understanding information systems continuance:

anexpectation—confirmationmodel %, MIS quarterly, 25(3), 20.

< ag O-5> 7|0 g3 29
ZNHEA RGN = AHAQ AR s FEAIEF dieto] vESo] ofsiA o
dEtt skaint o7 S AEA 2 ARG o Qe Aol tha] Al B A
glo] AztE o)zl 8ol oa] A AT A2 ARAIAHe] Tl oA Ak

A Agate] Hote] oo BAH T, ol A FuA s e W Ao
ga A Qe FAHM, olE Fol ARALE] F84L A2 Hrk o]y
@ a3 AZ4E G84S B BHo] ML, o) AEHI AFEY ] F

FARPS Fal AT G4 HHL AW, LA AL AE o 7o)
o BE AuE 9 go| ISFud s oA AugAS Fasa, g

T, SHATE DA AR S sk AR A dso]l sk Aotk &nATL
A AFES skl v, e AlEel #ek 7 52 Al FujojAbA A
thate] H7FE sl =L, ol A SHellM Fof B AT o B7F BT X
&, 2008). &RAb=E o] A FEl AlFel Wik Gy AR Aol Bk Gt
of A5, e Zldek e F V1 S5 &

=, o] IAgelA 7ot F=o] dAsHA 2w, A oAby Aol &
Ao ojojgomy o] FAH I, 5 el wmEE ARFES AT A

il
S3hAlE o= Qo) AT el Tt FAEA drk

H]Z7} #g) wmata ol ol
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3) ATz 2Hga<l

B dAgabse] ARA Aol ol ik A5 s $hom(Baker and
Crompton, 2000; Bearden and Teel, 1983; Bloemer and Ruyter, 1998; Brown and
Cooil et al, 2007; Stayman, 1992; Cronin and Taylor, 1994; Lacobucci, 1995;
Labarbera and Mazursky, 1983; Oilver, 1980; Ostrom and Lacobucci, 1995; Mittal
et al, 1999; &% et al, 2010; Z=F5-°l5 3], 2011), FA7HA = 71421 HA
A 7ol e f1R AR glom FEEL Sty Aol == dAVE A
Holl wel AHAow Wi ujrh o] oA le=Alo] die] wA gy Fe] SAHA
oJn &} aL(Bloemer and Ruyter, 1998), AH|Ate} 7|d3ke] @AM miAE Az

g3l A aaola vAY AAARREHI FAo BANE & F U= TL
o]t (Cooil et al, 2007). AlF F- AH|Z=9o] Fuf o] Fof Au[A= wHS9
Ao oel, B = sl WskE P A drh R Qg Es 4]
A qkEo] FEHeE Wol AFEo}x| 1l 9it}t Cronin and Taylor(1994)2 3174 %k
xo] ARA ATASR AT ES Belor] L= Aol Es Fe
sl gl AFE EE Avlzel U ERROE B8 d@del avn BAgd
Mittal et al.(1999)¢] Aol A Anmjzte] whsta Afrufo]=o] whA|= S7d o] W st
o JEd= 7MY, BEder dAT2E dehla e 2dE TR
ol= W= Aot dHow e Jidolr] wiolth whE2 QIX[ ]l =1
= w88k adele 3, ATvieEs FEAS 24
(Ostrom and Lacobucci, 1995). Labarbera and Mazursky(1983)2 2B A} w2 )
T FEI AR AA dom, Anjap vk g ERkERe 4S9 2 el
wo] uj9 T2 g @a<lolgkal gl Bearden and Teel(1983)2 AH|AFES
msk7] A Al kel wEste] VIE FAEA HomA, sty d BERS
B Tl do] oEe s wron o AFuiEty] el Zdiel ojsiA P wrh
Oilver(1980)= A REES2 Au|A} Bieo] G3Fe vAL &5 Aol =e 53
o Ate] kS wRthal 3191, Brown and Stayman(1992)2 AH|z7E EA H
Ao ek HE o

Ae oA Hr, ol AAA o) wael 444 JFL vAn AHHA
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(1 B4
Wdolst ¥ ok thkelud ®stel]l thair QIAlE|BIE iRt dA 7R AL Q=
e ALdS AEFA arsh=A, 2 A e dow vgo] S oy dickE

of sl 7HejA] 9= e YERATY Kim an

nd
& AR EAYelE B sta Mz vsd PeS AEste= Jile] AdF ol

10
s
o,
rlo
(T
S
[
ofj
o,
ki
‘%
=3
g
O..
—
do)
ﬂ
©

; Wu, 2011), wHE-Full(Kuo et al, 2013) &
S AWsted Ta3 Wdew tgRodh oy dATeldE B Fevt U%
EoTs I BAE A AEe] F3A iy wbE FulrE 2=, o=
A e frAlshs Aol tisks jste] deshs Ant oS5 waEi 4
ae AFdithe AHelld W T $A4 i 3t
57]% a3 th(Assael, 1993). thA] 23, An|Ap7p A &Aoo m o] g5 FrufshA]
RE e AlSEel dsto] HEs EME A 42 dHEA UE dijks nydRtet

S7I7F F-Soblel BdAeR SRS YEh H=

o
Ho
2
Sl
S
=
s
2
N
i
2
|

(Solomon et al. 2010). 7|<©°]
AgH AFold Anj2e] &5 Adfste 8oz AFEo] gktiDong and
Saha, 1998; Polites and Karahanna, 2012).

9
ok
1)
S
ofo
1o
_IEI
i)
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r o)
oX,
rlo
=
t
Mo
(g
L
N
Dy
)

5] A}

AFSo] AFE AWstE 43S B A4

e

filo

, Al&dte] FXste+ Wz o] F
B A wakshes A% Aol A AEE slob & W uusA Hud 3

22 oAlAA o] E(behavioral decision theory)ell WEW, AlEE9] H$ o

px
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s

UAEE 238lE Y FAE AZ
thool= Folxl dijke] R &l 7x3 MY AAE AFetes deld HduRd
Hl| X] #l TH(Samuelson and Zeckhauser, 1988). & d-fA|Hao| 22 AL-§AE0] Al
2 £ 0 53 d5AHS FEI YU A AEAAS A&E6r] 96
A ETR AR YAEAS sk offrol el AWetar Stk A4 & (Status
Quo Bias)ol&t, SJAAA st tellA 24l dAA] FHE FAstee= A3 on
S (Samuelson and Zechhauser, 1988). o]i= A1) & A AejolA A& 7}53
Az gigrso] TEsHAN 71Ee] g AL wEFEdE dwe] Aol &
T UtH(Schweitzer, 1994). ThA] &all, #GFAAFS A =L dicke] Ut stz
T 71 39 ddS AEHowm ugsiY Al&ste Ao tH(Polites and
Karahana, 2012). AlHE2 ojust Wkt dAe] Aey J3S
0 Azdchs A4S T3 Zolth(Kim et al, 2009). ®rF oy}, 7]E9 HW7|&
|3 #ste] o] ZoA = V)T AREEE ARV wiiel, MER ARV|E T
3

Goll tisiA FAAQ IS MAE AALlS ARG A A

0

thH(Samuelson and Zechhauser, 1988; Kim and Kankanhali, 2009; Polites and

Karahana, 2012). ©]2]3dF dAA-FAA S Samuelson and Zeckhauser(1988)2] -+
© Al 7HA o R ke, ded AbEA, dAA o, AgA Eder T
oto] Awstth e A AR S Ame gijtes F8et=d oA wEs
H-g3 el arefel el HlsiA FEol wEs Hlgo] & AT r

Fom olojtt & Eo Fo HYE F T uf R A=HS AMESE
Aol o #8&& A= dijtell gk A Ao] FH3k Afoll= thgte] F= &€

HelA e 7H g vk A= vijkel tial Bl & G = Ao A

£
_I
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and Tversky, 1979; Samuelson and Zeckhauser, 19883). <£43|yAdgks A s}
7EA] Q1A oA B u, o]SHT} 1o AFSehE &4 A ¢ B®e HFS
7HAl= JR91e]l Adgkolgl  ofu]sttH(Kahneman and Tversky, 1979; Kim and
Kankanhali, 2009). °]&l @4FAH&FS & 71 e Fa3 SHo=z 79l
A3 el AgEa vk oAl el 715 AEAel oA AR dijh
S FE A9 A HdEs
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49 B JFaow, gt A W L BAWE 7] A% =
9o AN vk jEulgol AE Asgle] AgS Avshs oldel BY

ozA Aeojd = glom, ARAAFEATNA B T]E AAg Y| AT
=2

A

7+E3Far o (Polites and Karahann, 2012). EA4174S 714 7]

=
e %Ed @ WA Ei OA Rahs A2we AEA s 9

=]
S FAtH 2 e oA AAEE FEE dF & 5ok, AFEA HS
HQ1el AR AHES o] Al Fr lon, o' A5l nete vE = U
(Kim and Kankanhali, 2009). 54+ Al2~® =& = Ago] dia] 59 o4,

W= @l ARl = A" T Fselv AR B s A4E 5 e, &
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o

—_‘E"
LA FE gtk oYl Aol ARE ¥e F AN, 23 Bael P9 we
Aoleh. vk w4, AFS E UE J1E ATAE 94 oAe TG o,

Ram and Sheth(1989)= 41& AAst= o] A5 AAS 71 AREAF 18] A

& RESHE ol 8RR S HTstE su AAS] Ayeid, a4 371
A2 A =d OFA(nertia), @554 A3 active resistance), @733 554

A& (strong active resistance) Q.2 TEEF O 1 ouj= FAaAle] AXH x| ub
el Jida fAbed BAEE s

McAfee(2003)5 M &L AR A|2eS =918 A]2e Aga uj FEajof 3 $3]
RARA BT AR el AAstE Ttk 71E AAATE B, A6 o

TS WA= A8 RNES We] Shti(Suri et al, 2013). & 5o, 4] WA
5S FEsted Qold B WE aem Y7l u gl Fuste] Aol

gthBawa, 1990). 18] W32 HEH ZgE H]E T H3E oA g A7

MEE 7IA% i Aol dAel e Erhal skla, o= Mg, d™9e o

Hal nlgo] ANRFATGE FEsitte dgFAAGFo) 29 FAE T Polites and
Karahanna, 2012). gt W sto] s A<l vbg-S 3h#] sk A Al A9
FHFSE = T Utk ddHow TS AAY AgE de agE WolsolAvh
A e EAIYAERAE NI Aolm Qe A FEde vEA AT
F 97] wEo]th(Polites and Karahanna, 2012; Su, 2009). wpx|2to 2 7]<o]L} &
2D g0 o AES AR W38l 7lso]l A8 AFoly A= =85

Aefsts 2oz dAFHol ghDong and Saha, 1998; Polites and Karahanna,
2012). Dong and Saha(1998)+= iwol Ho|X] &+ Hlole7|&E9 8 Ay} #Ads)
of ATatal, 7lEs T v Aol dE B, B B T oA AR
AR Yles FEe, AFEAS Fote Bl wAlE fold IFE S

EEdey
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3) B HHH

71E A5 #wA diste] AuEdA, thgi 2ol Al 7] SHdA ATt
=] st

R WA, AE Tl 2700l UehgA] gkon) Fo whgshs AelE el
24 BA s dgst, o5 A% AES vUEsHA ddets] devhe 59
o] A5 o]th(Seetharaman and Chintagunta, 1998, 3Hgwk-HlE24 2001).

HA, BV, A&LH 0w Fujrl dojus uAS g uAew A
I ARE3E A5 o]t (White and Yanamandram, 2004).

HAl= #ds 7 e S vHA" 2 dsjA vhegs AT

Shedl AH ATEl HE ANAFHES T QA @AY, A%H 0w

o|t}(Huang and Yu, 1999)
< AvEH, B Ado] Tl A= A

4
)
=
)
f|rt
e
U
o
8 o
-z
M

ofyw, F4= 3 SFANEIA 2 A SAEJAR TS ok A it
Er g3t} Huang and Yu(1999 A0 MRl FAEE 7HAH 92
How 22 AHlA AlgARIEH AHAow Fuls o= s FEEvL FF

=
33t Solomon et al.(2004)> #/de] A}z wHEFui= EQgsie Hail=d o
sto] FAE7E As glukar oloprletith. Wgk Aol wRA 39 AdEIA e
HHE g A o] M= =g skAl WEbvar )ltk Dick and Basu(1994)+=
Hlie-ggol] 7|x8) F4%el hatod vl 74 {35 Alcbstaint vl 7HAFES 4
HEH 242 O sAE QA 4%, 7 4%, @F F4=olth 19

CEo] 71 FAEE B4 JidezA Hod A (Assael, 1998)% QUtt o=
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6. A7H4
1) A714 g

A7 (Annoyance)> AH|AFE0] thFet e Ao s =7lE FAZ QI
A4S ou)stt( g, 2009). Chi et al.(2016)e] AF-olA] 7ML &3 g0
FAE = 2 Trulel dEgE R el A& mMASETL =s FAEAC
AAolgtar Fefsieitt. tha] el A7kleole iAo w Ak veket FH
BE7E 2ol Al e AEE AAE W, WAFL /s =7e EHF o
o agEs A7 A HAR AHARpE SREAE o] &l A,
okt Jeo] A=Eol s, Al HAl st w=E g o m al, vl WA An
A Al AL SGEH] ESHA A b, uAl iA R ol FAaA AAS

wah JER eokdthAAE gLk 2000). BHHEAD 540 Lulgels A

H
ofst7] fIsliA AH|ARe] A7HAS A dEfe] dastth AR AR A
< A #A-EE A2 ARE AT BS o, YUHS OS Fojete AT
A% 9JtHBatra and Ray, 1986). stA|WF 2B 27} X 2beh= A7a e fsdys
T2 =G GHo A= wE23 B AFA FaTY AFHOE ATHU
t BErEAE 5S4 ArHde] 2da vl disiMs ATt ol FolA A &
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2) A7HA Y £WADE 54
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