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T E FHA: %d 3} ol

ofoltief s} 7w}
BEL 0T 4 Ax
EEEEY

EEEEEEE

A 22 WA AUy Ao AT

1L 984 fddie Ad

woApel e P FH BFel U HWe F AP 54 ¢
A PE}D gov, 58 THASe] ML cleldolst YL F=F A

o AFEE WY A fyie skl 24 F A ™A= (intellectual stimulus)S 4
HEuzk gt olE el WA gu el Jlidel diel A beks] A e sk
o},

Al A9RFS L@ WAAFH By BF] 2HS T dE WA

|

2] B 4 (transformational leadership) 1980 W& 7]d o2 533 Hlw
Hu4 A7 HoW T shdold, g¥ste A9 A A Fas AFgA gy
A g er xR Qrh(Northouse, 2004). o]#3F Althe] s 9s) M &F
A 53 2uAd olgew, WyA gu4elete= d> Downton(1973)el 2 3
Hx2 AF¥9th Burns(1978)7F 18] A4 ‘Leadership’ ol A =t ¢ &3} 44
Aol AAS ANEdtHA S5 A8 L (Northouse, 2011), o] % B kx50 9
a AAAQ o]Z2o 2 AHHEAHBass, 1985; Bass and Avolio, 1990a).
Bradford and Cohen(1984)2 ¥ &4 2t o 9d& A5 AXA=H, 2152

A e SRt J9A4E wEH Aoty JosQch £, 98 ¢
o]
l

Nanus(1985)E 159 A A] ‘Leaders’el A W®EZ# gt o

|



o s Aol BHEA v dHEAQ WEAH 2oy
Bass(1985)¢] Aol 9ald, My 4 Fuyde x4e =

o] W& dAst== stal, AL ES] AHF, JdAH L AopE A 2

-
|t

AAETES AFFOoRA /Y o HAE BT 5 YEF Selss

Hl 7 o] 533 Wez g dAae 7bg] 2nk(charisma), A 4 A (intellectual
stimulation), %72 % 7] %o (inspirational motivation), 70 2% ¥ & (individual
consideration)gt= Ul 7FA]9] &2 FHoz2 FAH o] Qrh(Bass, 1985 Bass
and Avolio, 1990a).

HE A ol that APAFEL A A 7HAZ Yol B 5 9tk 3A,
)

o
2013; 9d=2 -4, 1999; Jung and Avolio, 2000; Pillai and Williams, 1998).
=4, 194 il FEead aads vla-gGriets AT dgelti(EdF
3] - 7S, 2011; Bycio, Hackett, and Allen, 1995, Lowe et al, 1996). A&, ®
4 guAdd A o] #AdA Y MAYSFS tHsky] 91 A5 A
zAWe 2 wpyiSsE FAsE ATV JdE shop(A 8], 2013;

Kark and Shamir, 2002; Tsai, Chen, and Cheng, 2009). o] x & W& 2 24

o
fru

Hek AT e AHAJ] AR oy, st e sk A e A4S
St=of o] Fof A sktp(el =, 2016).
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2. WA A4 Bd JHY 49
M o 2R7gel AAw, A, GETEs g, 1 3o

3% o5 WHstE w3 UilE WA AHorA AFAELEY sUE
Hrteta &5 FFA7IH e @dd JIAAE dgigste e x2S
(Northouse, 2004). Burns(1978)¢} Bass(1985)e] 2]t W2 oS 22+
dEEs d4% ¥d o8 AFAE F e HuideE AT & 9, A
@4 2] H 4] (transactional leadership)< FA Y& AH}FdS s dA =4

mgel 3 5 BAS AAEA olE wetets fider FoHtHdE

= Mo EA ST Qe wmA e st uAeletal & 4 AtH(Bass,
1990; Bass and Steidlmeier, 1999). %3k Avolio and Bass(1991)= W2 ¢
s AH HAdaF olEHA el ofd AFA g X FoF H= AW
24 =& (full range leadership model)S FaA Gy FF5S x4

B, 9ol O% wel, AFYYN FHdAS] 5 2E AAY Iy

2 gdidelsts 7 A fF¥e®2 E7/3tH(Antonakis, Avolio, and
Sivasubrmaniam, 1996).

Mgk vkel Zo] Bass(1985)% Burns(1978)¢] o2& wigto® WA 24
of g o]2AAE T, V1L Uy o850l Bu e Y e A
2wyl 23s T dve Je AASsHEA Wy gu iy AdA -
el s wiefdolx ke FAo@ mokth FAA O R Bass(1985)E A#UA
27t FEAEANA VIR Y A I (expected performance) S o] Eo] Wi,
HEs gos FEYEERSTE YId oldel A I (performance  beyond
expectation) & 5= F & FHo| vt FAHAAT. o= WHIFH A
°] % & ¥ (argumentation effect)e}il A3 4 QJtH(Waldman, Bass, and

Yammarino, 1990). ¢]¢} ##E 35, Lowe, Kroeck, and Sivasubrmaniam(1996)-<
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diel gue] stelantz EAS x3attsE HoA sy antE guas g4
g de s Q2457 wZ&o]th(Antonakis and House, 2002). o]l thslj A= <]
5 A e BAM0R fAstR B dTAE] A W, R A 1k

FAe ATAEE drke Aol

>
lo
)
1o
e
.
fz
N
o

T2, 2009). HelA AARE d 7HA] WA gy
Ao guids TAskE Sl 8dE TheT oA dFY
W G732 Z7)F o= Conger and Kanungo(1988)¢] 7he] ~nka v 43 H-A}
g 2 e dsA SUe Ut glew, o] F skl gue] Jhel kA
Exo g FEFHT(Avolio, Bass, and Jung, 1999; Bass, 1985; Bass and Riggio,
2006). ®=3F, Yukl(2010)2> W84 2t s Ak ALE Jhed £4 249
oA FFHE YU "= JFHS Ueds Adew fuo AFAS ¥
= YEdA 2= e Awstdet. o] ek sk,
Shamir, House, and Arthur(1993)& 7}g] 2014 g9 S7)%e 33 nde
a3 Hde shelankE gr4e] Feke] WEE ol & HA4e A7 A
(self-concept)dl] HIEFS & Z7]Ho] o] ZE(self-concept based motivation
theory) &= AWttt 7|4 Hslsel sl i3 et= 7ty 2vts 54 1
=9 A717FA (self-worth), Z}a4l (self-esteem) T &7 4
ol A= A7) &5 (self-efficacy)? 22 714089 JAd 52 o o

247 AgE 2931 F4e9d

kv

]
=

o

f

2B

sl

A

3. 899 AHAZ

Weld gde A4 Fw, =

e

F4 4o YL Ee ATFAE
gt gt A AAE I, FAE] g Mg d fugds =ostdA esd 7
RHEAoR 851 = sY/MEELS Bass(1985)9F Bass and Avolio(1990a)

7 AARE AR, o] A Y, A B, AEA wiy ol

f 84

£

|t

Wortman(1982) @52 dtola @74l #dgd 23S = Aol okdz}
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=
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(Howell and Avolio, 1993).
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R
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sl

oA M2 ofeltie],

=
=
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, 2011).
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AR eEN EFS i, SN vA AAEEE Ao Al dn
(o] 4=, 2016).

Ll

WA e 94 Fr1RdE 2o BX 9AS g8 LA 4
e A=, Folxl dFE e 3% F AEE ANAE 248

i
e
2
ol

Zlo]tH(Yukl and Fleet, 1982). H38t FAAENA AA A =3 &7]
aL, ARAle] Zidiel v S et A deeis ® AAle FES Fal Al A
Do A4S z23 wASEE 5= 9%0|th(Bass and Avolio, 1993; 1994). %7
A F7INol= ol dFHS ovlsts Jhelavket DA dAE Zed, T
gautd oS FAsE stue AHdoew FRHZE sta(Howell and
Avolio, 1993), #lt1¢] 7te]zutel 37 E3bste] Hd ¥ 7% gh(Conger and
Kanungo, 1987). Zzeivk #<2o] WA ool @3k Ao s 34 &7

Fol s o)A FFHOM vh Y skl WUie] AYew mHE= FA 0
=

ppAlete = JRE A vl (#AD)ol diEl Bass(1985)« =t 7 A AEANA A
Al A4S BEUlz 259 S77¢ wEo] st Adstd wigE FeEHA 49

<E O-5> W84 g4 +494%

A7 T8

Bass(1985); A Ak=, NEA e, ol dH G, A
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Bass and Avolio(1990a) !
Podsakoff, MacKenzie, | A1 A==, /W82 wie], Hld AA], ST
Moorman, and Fetter(1990) gy AAETSA 247 7)o
Bycio et al.(1995) A A 2=, NEA v, o] A o &k
A A 2=, NEA v, AL g4, v
Rafferty and Griffin(2004)
A AR, A AR E

A1 o] g (2016)F EUE A2 A,

4 IH Y AAAF APAT

rE
o
X
AcH
Anj
il
Lo
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rio
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ok
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ro,
%
fols
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i
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oot

of wa} dElAE Yelo] 7% dth(Pillai, Scandura, and Williams, 1999). wh

HEA ghadel a3E Aotstr] feiMd e FAENEE tig B WY
5t #Zo] HQ3t=(Bass and Riggio, 2006) 40| A7]¥ o] gt} &g A
Qa5 Fre) vy A uEeles gl FAYES] Al dF ¥EE

Al arska, Q1A e AeS 3 AL E] HAFAR] FeHst HE F

o,
Q)

|
v
o

Kark and Shamir(2002)= AFol7ld s} o] 2(self-concept theory)@} A}3] A A A

o] #(social identity theory)< Hl®eZ WE 4 gy tydst ds5& & =

E]— o T =
ARLAAE] Al zo}, zala AAANL AL FHFPL. oS

oshe, MY U AAAFS FEete GBS AL m BAHL AobE
= oHust T e wA R 4EHS RSt AR

a AP A, el FEshs AE 2T dueke] @A, IYAEE F
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gl 749 ko] AF e F5& o v grh(Mitroff, 1978).

Scott and Bruce(1994)+= 2l 9] Alzle} A9, A& o Foq7t FALES] %
oA ofelrie] FEF, HAPFy #|A ot FASATE EE, Amabile et
al.(1996)2 =t Folx A" sz FAL Fogg el SHHA FFH
b ASS Raustrh o] Feld Adse Wy oy A
FAbeE, 4719 A - FER(2015)= WE A 2uigd el ghelaa, EA
e o] AHAFo] A JAA Aed FAHA FFHAC ASS #ITh
Hule] ATolA FEAAEA RIS 4
Faasel S84 9FS vAL, wHHY o4 FH8A F ue A

Aol 7bg 2 GEgRAe) A& FHsaAr.

o

2

;q] 2;(4 xl_‘;—'__g_:rL

Auase Ade oldstr] 8 $HHew ANE o|2d Euzt 9

A

Karasek(1979)c] Ajetst AF o 4-%x %3 (job demand-control model)}
Johnson and Hall(1988)°] #¢tet A F Q2 G- A -A] ¥ (job demand-control-support

model)S 5o o227 7Fx] HF AEF 2 #d Zo A= Lo o]

2 7FE 2 Jdvi(Van der Doef and Maes, 1999). o] 2&& 2 FE $33=
s FAEeE AEE AFaTe 4 Al et = 7hA @A Ahdow
stttk AFeaE A EFS Uede dor FE AZHAR o 98 4F
of o]a] ZZF3lx o] shth(Karasek, 1985). WHH, A FF A= JALA A Aol &
7% sh=d Al AR gdd 35S AT & Jde YL T

AR5 B 143 dgolehs T A A4S e ole] e
W, AT Bgeld B ATEANS e glo] FAA 1 RFuA
52 F/HAYE WE, ARaTel 9o T AR G5e SN



tH(Van der Doef and Maes, 1999). A
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< AF QT BAAQA Ay o] #AGA 2HIAHE ZEEtH(Van Yperen

and Hagedoorn, 2003). ZLH o %= E-3}32, Van der Doef and Maes(1999)2 7

A AFEe Uigt 1FZE T3 2 T AEHE s AS5E ARdd o
=

=

fr
X
o
!
2
o)
N
(1
o
=
5
wn
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=
=
5
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D
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Q
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o
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@,
wn
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S
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o
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ko
-4
1o

A A Abolel wAE s MR, AF/kA nds) g4 A 54

i

2 AA W oo HRRAS el AF W (ob context) ¥E WS
ol A=Aow TN AlAeAT( A AT - AR S, 2005). Karasek and
Theorell(1990)> AF3] 4 x| 9lo] 1 717 2 5ol tfsl] F32 o= thxstA s,
2ol FAAQ v WA AY ¢3td 4 vt B sk th(Van Yperen
and Hagedoorn, 2003). & FAe] =3k Qo] tis] A3 H oz AsA} &
g sto] vt FAELES APl AsHA HeH, of7IM e = AL
oujst= Aom AFAYS FALE] HYHEE 24T F J=F &, I
Al AN AFaTe] FAAQ] dFes AFAITI=H 7lolstaL, 7l

st A S =23 (Bakker and Demerouti, 2007; Hakanen, Bakker,

-
i

and Schaufeli, 2006, Van den Broeck, Vansteenkiste, De Witte, and Lens,
2008). Demerouti, Bakker, Nachreiner, and Schaufeli(2001)°] 23] A< A7l¥
A Q-2 29 (Gob demand-resources model)< E& A QoA =A3} A

4 RQlelA Mz AE 2dss WEsta dvkal 7hA i itk (Demerouti

akker, 2004).
AF -2 B2 Karasek(1979)0] Atk 2 F-a -5 Ry £4 &

A FwsAtd, ARAT-EA 23S wedm WYL AnAY7] 9
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AFQg o= AFE FdatiaA dsA He =g G5, Az

g yre] JRE g3dtA FAY, AR g5 I FHS Jdo Aoy
oA, Ao gl tdk g, ATAANA dA s = 2EY A, H -
7HH g 7kel 4% 58 E33tH(Karasek, 1985). FAIFHoR AF QA= F
Fad AN AT F Qe 2EY A o] = WS gulsta, I
e, AIZE bt o A Aol AF 8+ (Van Yperen and Janssen,

2002; Van Yperen and Hagedoorn, 2003)¢} 7744 Q+ 93 453 93 25

4, A7 =vd S 24 Ade Aer FEF 4 vk EFE Ladebo
and Awotunde(2007)= &4 W AFQFE T AZE o] AHg sk

HEF Fo) ARE AT dvkm A R, agn 44 FHe] 4RaTE
Fol7 3] 9]

e Aol W@ FALS WAE AdY sEds ol

T A

ol =et A ettt

o
0,
N
N
o)
N
~
m
of
)
>
o
-
K3
o
k)

(transactional stree theory)?] 4 7l <l
A A b= FAEde] SFEFE oW A=S WRs W, o
T e WA okdA, 2o A BRI A ofggFs mH AN
A oldx] o #HrFstE  HA ot (Folkman, Lazarus, Dunkel-Schetter,
DeLongis, and Gruen, 1986; Lazarus and Folkman, 1984). A4 ZEd# 2 o]
2o 2EHA 29 AARG T AEHS 2929 W HME Fx3h
agla 2E#Z 2219 FEde FashA 2Ed s gl s JHQle] ofE
A Brvstertel wep 2E 2o vt depivta FAgn S Ag 4 2E

g2 o2l mEW ARaTE TR ot A0 YIS} ARE AT =
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Bakker and

2001;

al.,
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thH(Demerouti

w3

= O
==

2]

252}

Demerouti, 2007, Hakanen et al., 2006; Van den Broeck et al., 2008).

Mo

3. AT aT AYAT

Demerouti et al.(2001)l] 2] s}

ol

t}. Demerouti et al.(2001)7}

CEER

=
=

A S uh AA

R] &= 3]

Aue e g

o

= o
=2 =

B AT

A

al

!
No

o

2 YEPY(De Jonge and Schaufel,

0|

o
e

A ®oH(Beehr, Jex, Stacy, and Murray, 2000). ©]+4]-
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T ToR YERET
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23X
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ol

ofy

—_

0
o

H At (Demerouti et al., 2001; Schaufeli and Bakker, 2004; Vandenberghe,

g,

2

lo}- @ A%, 2011).

7l

Panaccio, Bentein, Mignonac, and Roussel, 2011;

Lee and Asforth(1996)= #

B

Jari
o

3

e Aol BA Aee

e

ofy

ol

T

p s

shth a1 W31 % i th(Bakker, Demerouti, Taris, Schaufeli, and Schreurs,

7}

=
[$)

Aol

2007). Bolino and Turnley(2005)2] AFNA= 5

g,

.zé /\6]
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e ias

2003;
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% o} (Bacharach,

Bamberger, and Conley, 1991; Ganster and Schaubroeck, 1991; Meijman and

Mulder, 1998).

Rojg

o uAH 57

B
1tH(Van Yperen, Wortler, and de Jonge,

24 74

FEo ARATE
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& 714
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t}(Bakker et al., 2003; Rubino, Luksyte, Perry, and

AR IRV ED
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oF7]
Volpone, 2009). Ryan and Deci(2000)2] =71 A XAl o] & A
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fie}
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Fa1 Q) oH(Bakker,

g0l e,
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Demerouti, and Verbeke, 2004; Halbesleben and Buckley, 2004;

2007).
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7H8 wd Zre] FA A #AE 3 F el aL(Hill, Martinson, Ferris, and Baker,
eltola, 1999), Major, Klein, and Erhart(2002)%= %< 459
A8 =2 7Y A% 245l dAdus A7 EAHRE B
hE, oA AHE M A5 Ayt g AFaTvt 2AFAALY A
T TAA] IFE vHTE A AFEE EAgY. JF AR FE
o] AuxA] ¢kow HEIoE Qv AFZ I (Mauno, Kinnunen, and
A TAAYY] =& ARG} FAHH
ol JgFHAA7F AvteE AFZ I} (Brown and Benson, 2005, Ladebo and
Awotunde, 2007). g 5=-1H7 2H(1998)0l olstH, A Egk AAPA A AESH7] F
& AAAAS Tolok dt gHES W= AFS Flol A AA o] I 97| Aol A
gHow NA3E ZHA o 2AFALEY AHRE =A o= Aolth
Cavanaugh, Boswell, Roehling, and Boudreau(2000)+= #5875 =414 2 HF
L8 Wal A AFeTds TR AdoeR ek, AN 2E e vl
HoaQlE wad AR aatvto] sjdEntal FAs Y =AA AT aqel AW
g o, 7L AN 7lss Ndstal Bu oy H1E G5t 594

&S A Hh(LePine, Podsakoff, and LePine, 2005). ©]+=

Do
S
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=
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=

=
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[\
(-]
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2
)
i
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e,
—d
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)
H

rr
o

o2  FolEti(E2A-dted-FAg, 2018). ol¢f w3  Gabriel and
Jex(2010)= AFa7eF AF-de] ko] n a4 AAE AT

Amabile, Conti, Coon, Lazenby and Herron(1996)2] <d7to] o]&lH, +ALE
< Fold fJFE grdor sk A fgEbs Aol dAsoF & =A<l

HA=Z AAE F Qi Fseh A g o] E(goal setting theory) S 7

52 Al AFo HE st AE2E AHE =57 A =85S FY5
Al FtH(Amabile, 1988, Harackiewicz, Barron, and Elliot, 1998). ¥4t o}yz}

AEES AFeTE 59 732 Jd4E % o (Holman and Wall,

==
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2002), ol Al T8I 7lEe HHS Flsa A 2EHLE FAAA
THALERE stoda FYHA AHet s & F JEF ol EH(Morrison,
Cordery, Girardi, and Payne, 2005). ¥F9, o] gt 2 F- 377} FALES] Fo 4
PsS Adet= Q9lolgt= AFA3 T3 +=dl(Amabile, Hadley, and
Kramer, 2002), Baer and Oldham(2006) 2§ &7} 2zt 54 7]dtsto] 3
o) el HAAPA BA Aes FASAL, T AFolA =Ae-Au

1
3ol ARI(2015)2 =Wl W7 2AFAEALES dHEeR 3 dqolA FxA
3

(o,

—_

AolZ3 AHAZHo)E(optimal experience theory), ZA3} o] Z(activation
theory) 59| o]0 = FIsto] AR et oz v 7o) vAddE BAE
AFsAT ol FAAEC] JFY & A ol tig shEo] At
olF A3 HXE F2 =dA AAE HAAste] FolFQl ofojro &
Aotetal M2 P& A= A8 A5 (Gardner and Cummings, 1988;
Freeman and Edward, 1988; Zhou and Shalley, 2003; Baer and Oldham, 2006)
o] AFA4¥74E AT

A 34 AF A&

1L 4%

Jm

4 ol

2 oAFoAE ALY Fo)A dEo dd FelomA AFEAL F, T
BBl AMER ofolt]oe}t 7]Ee] A wEA FUd BE5S T 93
A 71 glomA AN A& s HEH Kzt g

25 2sAde tis] AT = de WA olEeme AFEA ol E(ob
characteristic theory)o] It} ZF-EA o2& | Fo] A#H &HAy ZH A
Ao HFo thgk wks-S AAS7] 9% Turner and Lawrence(1965)2] 1ol

HFEFS T3 9t} o]2 272 Hackman and Lawler(1971)& A do] Al 3k

)
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and Becker(1987) oAl 7Fx] 9] A A F a1 7Fed A5 zZ&Ado] o2 &
FALERY 240 o & S s AE Byt

A% Ao B BFE FAE] JoF AW, ALEHEL A4

Hackman and Oldham(1976)2 &4 A F2d 718d 714 Ta3s 2 Fade

AgAdelar, ol AL AFALE FHsAY AFFd Y AAE AAst=d o
AT S8 AEHR 5HE AFA] Hrea Aot g
Campbell, Converse, and Rodgers(1976)> A5F<} #HE JAAA Aol dnf
U R =R gt 2 FAdYe] QA FFos AU glal, Batey and

Lewis(1982)= XA 74 oAl Fox 38 ®9 Wl dads 7FAL 2
ANgFow AAstal, 1 AAol wet P AFE Aot Ak EFH Morris
and Feldman(1996)& 2 #&/do] A& Fadstes 474l +3 A
Al Qe AEEY AxRE 9w
Wall, Wilson, and Grey-Talor(1997)°l ¢]&}H 2| Fox Aol & HixAe
Y, Bx9d 7, a9 A9 1 #A AV 5 AgHeR AFste A

o= Aol

stthar &) 3L, Mullarkey, Jackson,

—_

2000 ol Eo] WA, Morgeson and Humphrey(2006)= A3 A 42459 2
FAA AT oBEH AFEA oEs USs WHAA AN A& B Z
3 =4S 93 WDQ(The Work Design Questionnarie) S 7§28} vh(-F53,
2016). =3k Morgeson and Humphrey(2006)= ZF &4 thadAed G4
Moz Ba sFYTA .o w o AA A (decision-making) A&, AFAE
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1%, 2006).
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oA e 499 FoA dwed digk dawaese] add ds HES A
2k gk 71ES] B2 Aso] tAYY FH dBEel da fFe A= W
FES agstr e, AgAT Yol AdHE kol MY A,
Barron & Harrington, 1981)e]y <& A2 (Gardner, 1993), 7I1<1¢] 7 & (Shalley
& Hobson, 2004) o] F= HAEXJIL, FF4 8oz AR ST
T %), A w5t #A Fol AT AH(Shalley, Zhow, & Oldham,

2004).

olef g dFATe FWelM AAolvt 4 5 MAH gl I Adv= B
of FHHJA, FHom Ao HAo et A47F BA v SHel
MR A gaeka ok £33 dAbe] ¥ SHCE V1S gy Al
A T WEtel RS 5Ysks MY Tad dE a4 T sl gu e

A A A= (intellectual stimulus)®] & 3}ol tdte] HAES LA+ ),

2. d77Hd 4A

2. 1. AT 8T 34 YF

AT FALY A A% O JPedlon HEHD U= 4%

ql
Y
el
ko
4
rr
Y

£ L2 AH 2 F(job demand)9t 2 A&4d (job autonomy)©]

B gae] o aTsEy R Ade] Fu 5 Avidel 9Fe mAE
=
T
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WHAAIZ 5= ksl A (Van Yperen & Hagedoorn, 2003). 121}, W&
A8 5 B3 dFd ZHFAZEe] 285HE FF 238 FAAYEY 2E
2 ol g wge] avE ¥ SR e 87t

& =4

o
of\
N
)
>
)

(Zohar, Tzischinski, & Epstein, 2003; Bakker, Van Emmeik, Geurts, &
Demerouti, 2008; 87 2+ 2009; #-43<1, 2006).

2529 (job demand)= AFATEoNA 2 FADANA AAH = AAA
wEE Fostes g 9T 9 Fo FF(Demerouti, Bakker, Nachreiner, &
Schaufeli, 2001; Jassen, 2001; Bakker & Demerout, 2007) .2 A&, A4
owme Al Aol st AN & AN A Aade AR e
agla FEFdfof sl d Y A W EHr Fow A FHTH(Amabile et al,

1996; Van Yperen & Hagedoorn, 2003).

Amabile(1988)2 T4 FoAHES FA 7= Aol WA S7]Fe o]
Zodtn F=AdY aga 2k FABAHNA FojxE EAI 2o B3

Q7Y S 274 FALe] oA9A ST wElbA WF F 7] 5o
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A bstract

Effect of job demands, job autonomy, and the intellectual
stimulation of the leader on creative behavior

: Focusing on nonlinear interaction effects

Ha, Gon Cheol

Department of Business Administration,
Graduate School of Jeju National University

Doctoral Program

Creativity rapidly emerges as a core factor for success. The importance of
creativity 1s remarkably revealed in an era when many factors are classified
into two categories, "contactless” and "online video.” This study explored the
leading variables that can promote creative behaviors by focusing on
organizational members’ creative behaviors connected to corporate activity
results. Among the leading factors of creativity, this study focused on
organizational members’ external promotion factors that can make promotion
methods concrete from the organizational aspect. The promotion factors from
the leadership aspect and job characteristics that were not carried out much
In existing studies have been reviewed in this study. Concretely, this study
reviewed leaders’ intellectual stimulation, which is a representative and
leading variable of creative behaviors, among the leadership behaviors
encouraging organizational members to present new ideas and try creative
behaviors.

The definitions of the independent variables and control variables affecting
creative behaviors and each variable's relationship were researched through

literature study, and the research model and hypotheses were set.
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The hypotheses are as follows: First, job demand will have a nonlinear
relationship with organizational members’ creative behaviors. Namely, when
job demand is at a medium level rather than at a low or high level, higher
creative behaviors will be revealed. Second, job autonomy will have a
nonlinear relationship with organizational members’ creative behaviors. Lower
creative behaviors will be revealed when job autonomy is at a medium level
rather than at a low or high level. Third, leaders’ intellectual stimulation will
have a positive relationship with organizational members’ creative behaviors.
Fourth, job demand and leaders’ intellectual stimulation will affect the
organizational members’ creative behaviors. As job demand becomes higher,
the effects of leaders’ intellectual stimulation on creative behaviors will be
higher. Lastly, job autonomy and leaders’ intellectual stimulation will affect
organizational members’ creative behaviors through interactions. Namely,
when job autonomy is low, the leaders’ intellectual stimulation will have a
negative effect, and when job autonomy is high, the leaders’ intellectual
stimulation will show a positive effect.

This study carried out a questionnaire survey targeting the 600 teams and
members of various businesses in the manufacturing, financial, service, and
distribution industries located in Seoul, Busan, Gyeongnam, and Jeju regions
whose service period was at least three months. Through 418 response
questionnaire copies, this study performed a statistical analysis of the
polynomial regression equation and the response surface methodology of
Edward & Perry (1993). Out of the questionnaire, two questions that were
judged not to meet and disturb the criteria were removed in the process of
verifying the measuring tools’ validity and evaluating their fit.

The study results are presented below:
First, as a result of analyzing the polynomial regression equation to verify
the hypotheses on the relationship between job demand and creative

behaviors, a statistically significant N (inverted-u shape) relationship was
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shown. The hypothesis that job demand affects creative behaviors is that as
job demand increases, organizational members’ creative behaviors become
higher. Those creative behaviors are higher when job demand is at a medium
level rather than at a low or high level.

Second, hypotheses 2 that organizational members’ creative behaviors will
become higher as job autonomy increases and those creative behaviors can be
higher in a simple job situation where job autonomy is very low rather than
at adequate level were supported, and so a further study is required.

Third, hypothesis 3 that leaders’ intellectual stimulation will positively affect
organizational members’ creative behaviors was rejected. Regression
coefficients appear at a significant level, but was rejected as the effect was
contrary to what was expected.

Hypotheses 4 and 5 denoted that job demand and job autonomy would
affect organizational members’ creative behaviors through the interactions of
job demand, job autonomy, and leaders’ intellectual stimulation. As the
polynomial regression equation’s verification to review the interaction effects
in the situation that the main effect is the nonlinear relationship, this study
performed a statistical test of the response surface curve on the 3D space
using the response surface methodology of Edward Perry (1993). As a result
of the test, hypothesis 4 was rejected and hypothesis 5 was supported.

To develop study performance, a comprehensive review study to find out
how much the interpretation (analysis) can be changed to be a better one is
needed if mixed results are assumed in a further study to have the nonlinear
relationship as shown in this study through the existing meta-research and
meta—-analysis on creativity or creative behaviors.

Given that leading variables on creative behaviors consist of cross—level
variables, the cross-level study methods should verify the cross-level
research model.

Lastly, an appropriate experimental design is required to make it possible
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to measure and analyze the organizational members’ creative behaviors.
In—-depth understanding and discussions are judged on creative behaviors and
creativity through the research method, including experimental group
composition. The presentation of specific creative behaviors and ideas can be
objectively measured through a comparative analysis using experiments on

job demand and job autonomy.

Keywords: creative behaviors, job demand, job autonomy, leaders’ intelligent

stimulation, polynomial regression equation, response surface methodology
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