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Table 1. Reliability of the lower Factors of Emotional labor

Question ’
Sortation Lower Factor Cronbach’s a
number
Emotional the degree to which one tries to
Control Efforts control or control one'’s 1-5 769
and Diversity expression
customer ) ) ) )
Conflicts in dealing with
response
customers, 6 -8 831 .900
Overload and o
) degree of difficulty
Conflict
Emotional The degree of damage to the
Harmony and mind in various forms 9-14 .888
Damage experienced in customer response.

Maslachd®} Jackson©] 7§23 MBI(Maslach Burnout Inventory)S & A

Al Wik mAz s 4 ), MDA AHFE ARG, F 17

-~

o}
=)
ATHEH), BEOITH3H), 10U, W 1FHGHOR A5t 2S5E 4

a7le] e AL om@r A¥aW Axe AHLE Az 2, A



Table 2. Reliability of the lower Factors of Job burnout

Question

Cronbach’s a

Lower Factor

Sortation

numbe

a state in which emotional

emotional

resources of individuals are

903

exhaustion

exhausted due to excessive

psychological and physical burdens

900
344

9 - 12

To regard and treat a person as

inhumanization

worthless

reduction of

a negative assessment of one’s

97

13 - 17

duties

personal

performance
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Table 3. analysis of data

Sortation

Analysis details

statistical technique

characteristic of
sample

Demographic information

frequency analysis

variable relation

reliability of variable

reliability analysis

interrelation between
variables

partial correlation analysis

difference verification

mean difference verification

Independent sample t-test

Hypothesis
verification

causality analysis

Multiple linear regression
analysis

Logistic regression analysis
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< HAH26%(37.5%), A7 21078 (62.5%) &2 LhERRE
o Adel W 24E §3E 94 71E Y (42.7%), oA 1149 (57.3%) 2 7+
B2 HEE AAsta gom, A" b, oz} zhzE 20t 194 (29.2%), 461
(70.85), 30t 54 (37%), 9278 (63%), 40t} 384 (43.7%), 499 (56.3%), 50t} 10
8 (33.3%), 2078 (66.7%), 60t ©]4-2 59 (62.5%). 69 (37.5%) = P = At
ST ATolst EA&, AR 77y 19%(29.2%), FAF 3478 (61.8%)°] ™,
=2 717} 349 (32.1%), 729 (67.9%), &2 6778 (41.1%), 968 (58.9%)¢] ™, o}t
A o) =2 47(33.3%), 8 (66.7%) 2.2 el 9t}

npxjato 2 AA52 100-200HY FRF 147H(22.6%), oA} 48% (77.4%), 200-300
Thele @R 4078 (25.2%) oA 11978 (74.85)01 ™, 300-400%F & A 524
(56.5%), 1=+ 4078 (43.5%), 4005+ o] 2 FAF 209 (87%), 1A 34 (13%) .=
el TH(Table 4).
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Table 4. Demographic information

(N=336)

Gender
Variables N(%)
Male Female

marital None-married 38(29.9) 89(70.1) 127(100.0)
status

Married 85(42.7) 114(57.3) 199(100.0)

Others 3(30.0) 7(70.0) 10(100.0)

age Under 20s 19(29.2) 46(70.8) 65(100.0)

Under 30s 54(37.0) 92(63.0) 146(100.0)

Under 40s 38(43.7) 49(56.3) 87(100.0)

Under 50s 10(33.3) 20(66.7) 30(100.0)

Under 60 above 5(62.5) 3(37.5) 8(100.0)

Eduction ~H$§£‘d school 21(38.2) 34(61.8) 55(100.0)

PrOfezsriggj;tgo”ege 34(32.1) 72(67.9) 106(100.0)

University graduate 67(41.1) 96(58.9) 163(100.0)

Grad(;gfgrﬁghoo' 4(33.3) 8(66.7) 12(100.0)

Wonthly >100~200won 14(22.6) 48(77.4) 62(100.0)

200~300won 40(25.2) 119(74.8) 159(100.0)

300~400 52(56.5) 40(43.5) 92(100.0)

< 400 won 20(87.0) 3(13.0) 23(100.0)

N(%) 126(37.5) 210(62.5) 336(100.0)
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Table 5. Analysis of Health Levels Between Localization and Research Subjects (N=336)

Community subject of study
: Community emofional emotional
hEuu Community (Ssé(;i?ggn’ labor labor
worker) (normal) (risk)
smoking Smoking
rate 854(37.0) 142(44.7) 33(40.2) 26(59.1)
drinking high
rate drinking  1773767)  268(84.3)  66(805)  36(81.8)
walking .
. practice
practice rate 864(37.4) 137(43.1) 29(35.4) 11(25.0)

Male obesity rate  Obesity
959(41.5) 137(43.1) 46(56.1) 25(56.8)

stress

recognition High
rate 520(22.5) 91(28.6) 24(29.3) 30(68.2)
depression .
experience Ex%eerlen
rate 85(3.7) 14(4.4) 8(9.8) 10(22.7)
N(%)
2311(45.7) 318(40.6) 82(39) 44(34.9)
= Smokn
Smoxing Smoking
rate 63(2.3) 15(3.2) 5(3.9) 8(9.8)
drinking high
rate drinking  1437(50.4)  321689)  79(617)  44(53.7)
walking .
. practice
practice rate 1006(36.7)  195(41.8) 16(125)  11(13.4)
obesity rate  Obesity
Female 690(25.1) 134(28.8) 21(16.4) 16(19.5)
stress
recognition High
rate 610(22.4) 132(28.3) 51(39.8) 55(67.1)
depression .
experience Ex%eerlen
rate 161(5.9) 22(4.7) 15(11.7) 21(25.6)
N(%)

2744(54.3) 466(59.4) 128(61) 82(65.1)
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ATHAAESY A es Fodd wE F v A= A4 2109 (62.5%),
A 1267 (37.5%)01H, Aol A HFak 829 (65.1%), oA+ 1289 (61%)°] ™,
AAs AT FA 4478 (34.9%), oA 829 (39%) o= HAH T o247 1+
E o] =4 vEy

A"FANAMY A =E T v A4 A3 Ao 200 417%(63.1%), 30t 86
3(589%), 40th 5478 (62.1%), 50th 2478 (80%), 60t ©]7 578 (62.5%)°1H, 13
-2 200 247 (36.9%), 30t} 60 (41.1%), 40t 337 (37.9%), 50t 6% (20%), 60
g o] 5 (375%)% 30U7F F =T o] AY =2 AoFE YEN

(Table 6).

Table 6. emotional labor leve 1(N=336)
. emotional labor N (%)
Variables X Y
Normal Risk
gender male 82(65.1) 44(34.9) 126(100.0) 572 0.449

female  128(61.0)  82(39.0)  210(100.0)

age Under 20s  41(63.1)  24(36.9)  65(100.0)  4.742 0.315
Under 30s  86(58.9)  60(41.1)  146(100.0)
Under 40s  54(62.1)  33(37.9)  87(100.0)

Under 50s  24(80.0) 6(20.0)  30(100.0)

Under 60
above

N (%)

5(62.5) 3(37.5) 8(100.0)

210(62.5)  126(37.5)  336(100.0)
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T 557 (37.7%), A= % 1199 (62.6%) 918+ 9178 (62.3%), #4538 &
A AT 8798(42.4%) 98T 399(29.8%), 1A= AT 1187 (57.6%) 3w
929 (70.2%) 2.2 sH-aQld Wk oxp7t datEeh e fldare] W%
7 A vEtEt dEdE BEX e g xd aFacldae] gdae 20t 50
5(19.3%), 30t 1117 (42.9%), 40t 668 (255%), 50t 259 (9.7%), 60t 7+
(2.7%)°]1 3L 9w+ 20t 154 (19.5%), 30tH 359 (45.5%), 40th 2178 (27.3%), 50
5% (6.5%), 60t 17 (1.3%) 2 LFEFS

a7 o) TR A gt 20 367(18.9%), 30t 759 (39.5%), 40t 52
4(27.4%), 50t 23%(12.1%), 60t 47 (2.1%)°1™, ¥+ 20th 299 (19.9%),
30t 7178 (48.6%), 40th 35 (24.0%), 50th 778 (4.8%), 60t 49 (2.7%)0°]aL, 774
Fzshe 200 41%8(20.0%), 30t 88W(42.9%), 40t 507 (24.4%), 50t 2278
(10.7%), 60t 4(2.0%), $1& a2 20t 2478 (18.3%), 30th 58 (44.3%), 40t 37
5(28.2%), 50t 89 (6.1%), 600473 (3.1%) % el el AT, YT
W+ 307 71 B2 W2 UES Tt (Table 7).
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Table 7. distribution of the lower factors of emotional labor

(N=336)

emotional control

L 4
CUSTUILLICT  TTSPUITST

Emotional harmony

overload
Variables
Normal Risk Normal Risk Normal Risk
male  104(402)  22(286)  71(37.4)  55(37.7)  87(424)  39(29.8)
gender
femmale  155(59.8) 55(71.4) 119(62.6) 91(62.3) 118(57.6) 92(70.2)
N (%)
259(100)  77(100)  190(100)  146(100)  205(100)  131(100)
x2=3.398, p<.065 X2=0.003, p<.955 X2=5473, p<.019
U;&Gf 50(19.3)  15(195)  36(189)  29(19.9)  41(20.0)  24(18.3)
age Uéléiser 111(42.9) 35(455)  75(395)  71(486)  88(42.9)  58(44.3)
UE&H 66(255) 21(27.3) 52(274)  35(240) 50(24.4)  37(28.2)
Ug&er 25(9.7) 565 23121) 7(48)  22(10.7)  8(6.1)
Under 60 7(2.7) 1(1.3) 42.1) 42.7) 4(2.0) 4(3.1)
above
N (%)
259(100)  77(100)  190(100)  146(100)  205(100)  131(100)
x2=1.321,p<.858 X2=7.078, p<.132 X2=2.931, p<.569
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AR ade SR adle ANHng, Wz, AAGALLE PR, FA4
AAATE WA FAG A3} AW NANAE A FPaQe BE FA
4 §9%5F p<005 olStolnE BAYOE fostgon], 2t sy 2 A
ol As Avew, 44H 1d 9A P 56465 4 66.88%, QI
3 Hie FA 48447 o4 50333, /M AALE FA 40917 o4 44.46%
o= oAz} dA wrk A2 Ak A dehgon, dury FAAe 4
FaAT AP AN, 015904 WA FAA AF27 45 393800

:‘,:
AP o] s8]l Hetdg Ay AAMA nEe 20T 60423, 30T
63.28%, 40th 65547, 50t) 583374, 60th 69.797 oW, w]lZkst= 200 56.517%,
30th 48757, 40t 45.83%, 5000 47.92%, 60t 58334 olaL, el S 20U
51.8874, 3000 43.675, 40th 40.00%, 50t} 35.00%, 60t) 25.00%8 = sl A3
& 2000 AETE Al A dEbtow, gA A gk HQIzbsE 60t ol A
A7t Ad = A HerEtH(Table 8).

N
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Table 8. Mean Differences for Sub—factor Discharge (N=336)
N (%) emotional exhaustion inhumanization i“diVid;‘g(}jutéct‘i'é\r’l““a“w
Variables

Normal Risk Normal Risk Normal Risk Normal Risk
gender male 82(39.0) 44(34.9) 33.65%18.92  56.46+16.77  23.48+22.04  48.44+17.27  37.99+16.90  40.91+14.03
female 128(61.0) 82(65.1) 42.33120.26  66.88+1847  29.69+20.71 = 50.30+24.71 = 42.19+16.31  44.76+17.23

t =-10.493, p<.000 t =-4.103, p<.000 t =-2.036, p<.043 t =-2.261, p<.024
Under 20s 41(19.5) 24(19.0) 35.44+20.74  60.42+1842  28.66+20.54  56.51+21.92  38.54+14.67  51.88+11.21
e Under 30s 86(41.0) 60(47.6) 42.77+19.74  63.28+19.35  27.47+22.28  48.75+22.66  44.42+17.45  43.67+17.32
Under 40s 54(25.7) 33(26.2) 38.72+20.61  6553+17.58  27.43+20.00  45.83+22.89  36.67+15.81  40.00+15.00
Under 50s 24(11.4) 6(4.8) 29.30£15.85  58.33+20.12  23.44+21.90  47.92+19.63  37.92+16.48  35.00+13.78
Uzl(izl;fo 5(2.4) 3(2.4) 50.63£19.94  69.79+14.09  28.75+31.44  58.33+1443  45.00+18.03  25.00+18.03

F =110.11, p<.000

F =4.006, p<.003

F =1.117, p<.348

F =2.805, p<.026
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HRAxAde 1 S PH3H(r=432, p<.01l), 7T FZ3Hr=.504, p<.01), A=A

1 7H(r=.399, p<.01), B Q17+3H(r=345, p<.0l), AF 247} (r=359, p<.01)¢} =¥
, o g AR A Fx3Hr=.631,
p<01), AAMA 2Z(r=533, p<01), HIAZF3Hr=.462, p<0l), HAAHTA
(r=.135, p<.05), AF 2 A7 (r=540, p<.0)¢ EF F93 AB(+)2 AAHAS

nah g x4

Folgh A4 FaaAE B

=

X

A 3 72(r=.682, p<.01), B A7+3Hr=618, p<.01), A
A (r=147, p<01), AF 2N A (=678, p<.O0DS ZF o3t A2 A
BHAAE BHow, XA 14 BAFsHr=.740, p<.01), 7NN 724 (r=.161,
p<.0l), AFAA(r=921, p<ODe Folst A(+H)F FHAAE ZAom, H
A7sE A AT A2 E=227, p<.01), AF2N A} (r=.866, p<.0D)2t 23 A
()3 FHEAE AT v A AT EAE FolT AHREAE

HolA] skt (Table. 9).
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Table. 9 An Analysis of the Partial Correlation between Emotional Labor and Job Discharge

emotional labor

. Customer individual
Variables emotional b Emotional emotional inhumanizati yaa Job burnout
control E)%ngg:g harmony exhaustion on pi{%giﬂfe score
emotional 1
control
Customer
response 432+ 1
overload
Emotional o o
harmony .504 631 1
Job
burnout
emoftional
exhaustion .399: 553 682 1
inhumanization 345+ 462+ 618 740+ 1
individual
performance -0.026 135+ 147 1671 == 22+ 1
reduction
score .359 540 678 921 .866 461 1

*p <.05, #xp <01

* adjusted by gender, age
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Jreiol AT adlel MAE FHS PEs7] 8 A% ARG FAIs]

C}5 3] 9 4] (Multiple linear regression analysis)S Al % th.
5

ofr

AR ATz ARY S FAANSE fFoatA vER o™ (F=89.271,
p<.001), 3|AREH APEE oF 446%E AT AHELAE F93 A (+)
o] J&gs mA= Aoew YEYL F HALESFTO) 5255 AFAAE =

olA] = H oz YETHTable 10).

Table 10. Effect of Emotional Labor on job burnout

dependent  independent

. . B SE B "t D
variable variable
2.278 3.376 0.610 0.542
(4%)
Job emotional 0.196 0.013 0.640 15.436 0.000
burnout labor
4526 1.455 0.128 3111 0.002
gender
-0.008 0.732 0.000 -0.011 0.991
age

F=89.271( p <.001), R*=0.446, D-W 2.041

R2=0.448, w=0.196x + 2.278
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Figure 2. Scatter plot of Emotional Labor and job burnout
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Figure 3. Scatter plot diagram of lower factors of emotional labor and job burnout
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Table 11. Differences in emotional labor and health behaviors by gender (male)

(N=126)

emotional control

Customer response overload

Emotional harmony

Emotional Labor Union

Variables NCo
Mean+SD Mean+SD Mean+SD Mean+SD
Normal Risk Normal Risk Normal Risk Normal Risk Normal Risk
S”;(:t(éng f:OkI:’i 33402) 26(59.1) 612142214 7692+1376 38.05425.16 74.79+12.79 3047+2098 65.17+9.37 129.73+54.34 216.88+17.63
king  49(59.8) 18(40.9) 6422¢1310 78522001 421842199 70.37+1906 30611768 6327+2036 137.01+37.06 212.16+50.00
drirr:feng dr]i;r‘?ing 16(195) 8(182) 62.92+19.62 86.67+9.43 381942258 70.83+13.20 32.99+17.15 61.81+1342 134.10+4374 219.31+17.19
iy nfinriffjfi 66(805) 36(31.8) 63.03+1679 7556+17.02 41.08+2355 734641622 29.97+19.44 64971507 134.07+45.19 213.98+37.13
;}Zﬁ;lci tice 53(64.6) 33(75.0) 59.62+1860 78.18+17.02 40.04+2563 72.05+1525 2862+19.10 64.48+1540 128.28+49.63 214.71+37.81
rate PRI gosa) 11250) 692041252 7576:1490 413841852 757641708 341041847 641441300 1446743182 2156652176
O]ﬁiety AL sUs9)  19(432) 653741552 TAOAS1275 370452361 731041352 316452132 643341100 1340454678 21146£18.50
OO 6561)  25(568) 61161845 8027:1851 432442286 728041730 297161706 644451674 1341154342 21760£4278
rjéfgsrfit PV Se07) 14318) 6LISLISI5 76676034 379342392 722241556 273041935 6548:584 1264844531 21437:1656
ion rate High
P 24(29.3)  30(68.2) 67.50+14.22%  78.00£1895%  46.76+20.72%  73.33+15.88%  38.19+15.83*%  63.89+17.43%  152.45+37.87%  215.22+40.23%
p non-c
on crence 74(90.2) 34(77.3) 63.24+17.46 78.63+17.81 39.79+2253 719041647 30.33+19.62 63.73+15.00 133.36%45.86 214.25+37.43
e;pi;lteen © “Cce‘ic“ 8(9.8) 10227)  60.83+16.11  74.00+10.16  47.22+30.14%  76.67+1223% 32641167  66.67+1410 140693279  217.33+2161
*p <.0b
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Table 12. Differences in emotional labor and health behaviors by gender (female)

(N=210)

emotional control

Customer response overload

Emotional harmony

Emotional Labor Union

Variabl N (%)
ariaples
Mean+SD Mean+SD Mean+SD Mean+SD
Normal Risk Normal Risk Normal Risk Normal Risk Normal Risk
smoking ~ Smoking 33(402)  26(59.1) 64.00+£13.8 85.00+10.5 53.338i19.8 73.616i17.7 35.561i15.0 72.220i16.8 152.8%i46.1 230.8?28.8
' : 2 4
rate TIOTT=SITIO
king 49(59.8)  18(40.9) 64.395i16.3 81.621i13.9 40.561i19.8 74.922i15.7 39.111i19.8 70.658i13.2 144.0?;40.8 227.153;28.4
drinking dﬁi’ﬁ?ng 61.63+19.2 86.49+10.6 37.87£20.4 76.90+15.1 39.00+20.4 71.78+14.4 138.50+46.0 235.18+29.0
16(19.5)  8(18.2) 9 3 0 5 3 1 1 0
rate high
drin!f(ing 66.08+13.8 78.03+14.7 43.04%£19.4 7298+16.3 38.96+19.2 69.95+12.8 148.07£37.3 220.96%£26.2
s 66(80.5) 36(81.8) 9 0 4 9 1 7 0 9
Warking o —prac
practice tice 53(64.6) 33(75.0) 64.886i16.0 81.781i13.7 40.584i19.1 73.717i16.0 39.093i19.6 69.956i13.4 144.5ii39.3 225.4gi27.1
rate practice 60.83+17.3 83.03+13.4 44.44+25.0 81.82+12.4 38.19+20.0 76.26+13.4 143.47+52.3 241.11+33.1
29(35.4) 11(25.0) 6 5 1 5 7 0 1 6
obesity ~ normal 65.11+15.3 82.12+13.4 41.23+19.5 7576153 39.77+19.8 71.63+13.6 146.11+£38.7 229.51+28.7
. 36(43.9) 19(43.2) 1 9 5 A 4 5 9 4
rate .
Obesity 60.63+20.2 81.25+14.4 40.21£22.0 70.83¥17.6 3492+182 67.36+129 135.77£50.7 219.44+25.7
46(56.1)  25(56.8) 1 5 3 3 7 7 6 6
stress Low
recognit 58(70.7)  14(31.8) 64.330i17.3 82.967i12.1 43.438i20.8 71.6OOi13.9 36.151i17.5 72.229i15.7 143.9%;;39.0 226.7?i24.6
3 High
;OH ratg 18 24(29.3)  30(63.2) 64.449i14.5 81.453i14.3 37.47i17.91 76.36i16.57 43.25i21.90 70.10i12.40 145.16*i43.99 227.92*i30.17
depressi on oD
on erience  74009)  34(77.3) 64.666i15.6 82.518i12.7 40.511i19.4 74.861i14.6 38.501i19.3 71.774i14.6 143.6Z)i39.7 229.1%&29.6
experien -
corate ce BO® 102D 62994004 8032159 451922356 746081929 425952209 gggu04se  150.00£5061 222912406
2 8 * * * * *
P 0o

_27_



F e xtol

B

G2, oz mE ~E

-
1

753 Bl
(p<.05)¥ H]Q

I} p <.05)l A

eyl
</
{
nH

NI

]

]

3H( p <.05),

}

N

—_—

N

Y
™

3|
~

=
=

3 Aol

T 3934 8T fdwe At o =4 o

2015)0l A <

E}ykth(Table 13), (Table 14).

_28_



Table 13. Difference between job exhaustion and health behavior by gender (male) (N=126)
T
eigmhgggggil inhumanization performance Job exhaustion
N (%) reduction
Variables score
Mean+SD Mean+SD Mean+SD Mean+SD
Smoking
smoking rate 59(46.8) 42.11+20.91 34.96+22.66 37.88+17.18 39.18+16.44
non-smoking
67(53.2) 41.18+21.53 29.76+24.43 40.00+14.87 38.15+£16.64
low drinking
drinking rate 36(68.3) 43.35+21.80 33.07+24."716%* 40.99+15.37 40.24+16.94*
high drinking
40(31.7) 37.89+19.47 30.31+21.30%* 34.75+16.56 35.18+15.11*
7 non-practice
Wa.lklng 55(43.7) 37.44+21.65 30.11+24.65 37.82+15.30 35.83£17.18%
practice rate oractice
71(56.3) 44.85+20.34 33.80+£22.92 39.93+16.51 40.80£15.71*
male normal
obesity rate 24(19.0) 41.80+23.07 35.42+21.94 37.50+11.42% 39.03£15.57
Obesity
e 102(81.0) 41.57+20.81 31.43+24.09 39.36+16.88* 38.54+16.77
- Low
recognition 72(57.1) 32.12+18.90%* 25.87+23.86% 38.82£16.43 32.62£15.77%*
High
,qmiiti;m 54(42.9) 54.28+17.09% 40.63+20.77 39.26+15.46 46.65+13.91
TR o non-experience
experience 108(85.7) 39.53+20.63%* 30.38+23.20%* 37.92+16.00 36.90£16.12x*
rate experience
18(14.3) 54.17+20.48% 43.06+24.15% 45.56+14.44 49.02+15.16%
*p <.0b
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Table 14. Difference in job performance and health behavior by gender (female) (N=210)
indisridual
emotional - . -
. inhumanization performance Job exhaustion
N (%) exhaustion reduction
Variables score
Mean+SD Mean+SD Mean+SD Mean+SD
Smoking
smoking rate 13(6.2) 61.78+24.64 45.67+28.00 43.08+£15.48 52.49+20.77
non-smoking
197(93.8) 51.27+£22.73 37.21£24.21 43.20£16.79 4559+16.56
low drinking
drinking rate 183(87.1) 51.30£22.65 37.43+24.78 43.20£17.02 45.65+16.70
high drinking
27(12.9) 56.13+24.74 39.81+£22.54 43.15+14.49 48.47+18.15
- - —
e tpraCtlce A 173(82.4) 51.97+22.88 37.39+£24.09 42.46+£15.83 45.74+16.73
rate i
practice
37(17.6) 51.69+23.48 39.36+£26.47 46.62+20.11 47.30+17.70
female normal
obesity rate 87(41.4) 53.66+22.47 40.23+25.46 43.51£16.21 4752+16.34
Obesity
123(58.6) 50.69+23.26 35.98+23.69 42.97+17.07 4495+17.23
stress Low
o 104(49.5) 45.19+£21.51* 34.13£23.11* 42.16£15.79%* 41.70+15.93%*
recognition rate Tigh
106(50.5) 58.52+22.44* 41.27+25.35% 44.20+17 53 50.25+16.77%*
H non-experience
depression 174(82.9) 49.37422.28 35.24423 94+ 43.19+16.48 44.23+16.56%
experience rate experience
36(17.1) 64.24+22.28% 49.83+23.69% 43.19+£17.85 54.66+15.88%*
*p <.05
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10. ZdL=50| ZAddHol OIxl= S

&
E(0R=2.553, p<.05)2 93 F&s vA= o=z Yyelgow Qa2
AT HTE FAE 2667, 2Ed A AA S 36184, &7 AFE 25530 =

= Aom yewten 58, 27 AHE, AlvtE fFolshA &kt (Table 15).

Table 15. Effects of Emotional Labor on Health Behavior(N=336)

emotional labor N (%)
Variables Exp(B) 95% CI
Normal Risk
smoking Smoking 1
172(81.9) 92(73.0) 264(78.6)
rate non-smokin 2 667
& 38(18.1) 34(27.0) 72(21.4) 1.388 5.125
o low 1
drinking ~ drinking 6531 0)  46(365)  111(33.0)
rate high 0.824
drinking —145(69.0)  80(635)  225(67.0) 0458  1.485
walking non-practic 1
practice e 165(786)  104(82.5)  269(80.1)
rate practice 1.148
45(21.4) 22(17.5) 67(19.9) 068 1.938
1 normal 1
obesity 143(68.1)  85(67.5)  228(67.9)
rate Obesity 0.818
67(31.9) 41(32.5) 108(32.1) 0504 1.33
stress Low 1
recognition 135(643)  41(325)  176(52.4)
rate High 3.618%*
75(35.7) 385(67.5) 160(47.6) 2.252  5.812
depression  non-experie 1
experience nee 23(11.0)  31(246)  54(16.1)
rate experience 2.553
187(89.0) 95(75.4) 282(83.9) 1.39 4.69
N (%)

210(100.0)  126(100.0)  336(100.0)

y FaVed
P<uJ

* adjusted by gender, age
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ABSTRACT

Effect of Emotional Labor on Job Burnout and Health
Behavior
: Jeju Island Small Emotional Labor

Business establishment center

Eun-Hee Park

Department of Public Health
Graduate School of public Health and Welfare JeJu National University

(Supervised by professor Seong-Chul Hong)

Objective : The recent upgrading and specialization of industrial technology
has increased the proportion of the service industry and the scale of the
workplace, and the development of the service industry has caused emotional
labor, which is a third type of labor other than physical or mental labor.
Especially in this reality, the increase in the number of emotional workers is
becoming an issue in various forms of social problems caused by emotional
labor, and in the case of small workplaces, emotional workers’ protection
measures are not taken due to the absence of managers and lack of
awareness of emotional labor. Therefore, this study aims to provide basic
data to find strategic measures to improve the health level of emotional labor
workers and prevent job Burnout by analyzing the impact of emotional labor

on job Burnout and health behavior.

Mothods : This study surveyed 336 high-risk occupational soldiers and sales
workers in small emotional labor sites (less than 50 employees) in Jeju
Island. The statistical processing was performed using the IBM SPSS 25.0

program to analyze frequency, reliability analysis, correlation analysis,

- 44 -



independent sample t-verification, multi-recovery analysis, and logistic

analysis. The statistical significance level was verified with p<0.05.

Results : The results of this study show that the greater the degree of
emotional labor, the higher the score of job Burnout. In particular, emotional
labor was found to have the greatest correlation with emotional exhaustion
among the sub-factors of job exhaustion.According to the impact of emotional
labor on health behavior, the higher the level of emotional labor, the higher
the rate of stress awareness and depression experience, indicating that the
higher the level of emotional labor, the more likely it is to affect health

behavior due to the emotions consumed when responding to customers.

Conclusion : These results suggest that emotional labor workers at small
workplaces need proper health behaviors and prevention of Job Burnout, We
hope that it will be usefully misused as basic data for the development of

prevention and arbitration programs in the future.

Keyword : Emotional labor, Job Burnout, health behavior
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