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Abstract

The Impact of the Investment to Foreign Workers
on the Quality of Hotel Services and on Business

Performance

The research purpose is to find the impact of the investment to foreign
workers on the quality level of the services by foreign workers and on
business performance. The research is as follows: first, examine how much
the hotels on Jeju Island invest to employing foreign workers and maintaining
their employment. Second, examine what impacts the investment to foreign
workers has on the quality level of the services by them. Lastly, examine
what effects the quality level of the services by foreign workers has on the
hotel business performance. This research targets 49 three—star or higher
hotels in Jeju, and the 35 collected questionnaires were used for the final
analysis. The results of the hypothesis test are as follows.

First, Hypothesis 1 was rejected as the investment to foreign workers in
the hospitality industry in Jeju was found not to have positive impacts on the
hotel business performance.

Second, Hypothesis 2 was adopted as the investment to foreign workers in
the hospitality industry in Jeju was found to have positive effects on the
quality level of the services by them.

Third, Hypothesis 3 was adopted as the quality level of the services by the

foreign workers was found to have positive impacts on the business

_iv_



performance.

This research has limitations in that the research sample is the three-star
or higher hotels on Jeju Island, and the perceived values of the workers were
the standard for measuring the service quality level. But the research has
implications in that this is the first research targeting foreign workers in the

hospitality industry.
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