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healthandwelfare.idaho.gov/Portals/0/Children/AdoptionFoster/SocialWorkerSafet
y_Jan2011.pdf)
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A Study on the Protection of
Human Rights for Workers at the
Disabled Residential Facilities

Hong, Young-Jin

Academic Advisor Jin, Gwan—Hun
Social Welfare Major, Jeju National University

Graduate School of Public Administration

Currently, the main concern of people with disabilities in our society is the
protection of human rights for service users. Since the release of the film
'Silenced’, which deals with the human rights violations of disabled people in
Gwangju Inhwa School in 2011, the government has been strengthening
punishments for human rights violations such as abuse of human rights. As
a result, the problem of human rights violation regarding the users has
become a social issue due to a lot of interest and intervention by the
government, media, and related social organizations. However, due to the

media reports that have not been refined, even a large number of employees



who devote themselves in the field and faithfully fulfill their responsibilities
are regarded as the perpetrators of human rights abuses, ignoring matters
concerning the treatment of employees and human rights violations.

The purpose of this study is to investigate the work environment and
human rights abuse of workers in order to provide professional services for
employees as a social welfare specialist and to guarantee and improve the
human rights of employees. As a research tool for this purpose, the
reconstructed questionnaire by the Hanshin University Industry—-Academy
Collaboration Team based on the request from the National Human Rights
Commission of Korea imported and utilized. A total of 260 facility workers
except the directors of the facilities and part-time doctors at 13 residential
facilities for the disabled in Jeju Special Self - Governing Province were
surveyed. Frequency analysis to explore sociodemographic characteristics,
Chi-Square analysis (X% to analyze the working conditions of each group,
Independent group t-test to find out the difference between gender groups for
each item, and ANOVA to analyze the mean difference between two groups
were used. The results of the analysis are as follows: Firstly, when it comes
to the working status, it is reported that 56.8% for shift work and 40.7% for
5 days per week for males, while 62.9% for 5 days per week and 36.6% for
shift work for females. The frequency of overtime work was 39.6% for 1-2
days per week, 36.2% for 3-4 days per week and 17.0%6 for almost every
day. It is also analyzed that about 309 of the workers were paid only a part
of the allowance and 5096 of the respondents were not paid for the remaining
holidays. Secondly, it was found that 33.2% of the 239 respondents shared
their experience that the residents gave abusive language and behavior to the
workers, 5.7% of the residents’ guardians were abused verbally, and 8.6% of
them were bullied. Based on the implication of this study, the protection of
the human rights of workers at residential facilities for the disabled is, firstly,

ensured by the law and safety of the workers, secondly, the three shifts are



carried out through proper relocation of staff, and thirdly, comprehensive and
systematic manuals are developed and distributed to protect the human rights
of the employees. Fourthly, diverse strong community awareness improvement
strategies are suggested.

After this study, following studies need to be conducted on affiliated issues in
this fields. It is also a practical goal that the residents and the employees
will be able to live happily together through the improvement of labour

conditions and secured safety at work places.
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