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ABSTRACT

The Effect of Online Tourism Information Reliability on

Satisfaction of Tourist Information and Tourist Behavior Intention

By Sang-Hyun, Kim

Department of Tourism Development
The Graduate School of Business Administration

Jeju National University

Whether you are tourists or tourists, the desire to obtain diverse and
accurate tourist information is increasing day by day. As such, tourism
companies, public institutions and local governments will need to provide
higher quality tourist information in the future.

However, recently, tourists easily obtain various tourist information through
various supply channels such as smartphone, computer, and laptop. However,
satisfaction of tourists and intention of tourists is changing depending on the
reliability of the information. In other words, tourist information changes
every moment. Admission to yesterday’s attractions may be increased today,
and restaurants may move or disappear without notice. Past information may
be some wrong information, and such misinformation will inevitably lower
tourism satisfaction.

The purpose of this study is to grasp causal relationships through empirical

studies, recognizing that the reliability of the online tourism information,
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which can easily obtain information anywhere, significantly affects the
satisfaction of tourist information and the intention of tourist behavior.

The questionnaire survey was conducted for domestic tourists visiting Jeju
International Airport after the tour of Jeju Island. The survey period was 4
days on weekdays and 2 days on weekends, and from February 11, 2017 It
was conducted for two weeks until 24th. The questionnaire was distributed to
the whole population and the survey results were collected through the
sample of the participants who indicated their willingness to accept the
questionnaire through the convenience sampling method.

The results of this study are summarized as follows.

First, we found that the formation of the trust level of online tourism
information reflects not only the quality of information, but also the timing
characteristics for information use. The path from the reliability to the
satisfaction level is a suitable structure. It also proved that the level of trust
in information forms a direct causal relationship with satisfaction levels
formed by tourists’ subjectivity. It also proved that the level of trust in
information forms a direct causal relationship with satisfaction levels formed
by tourists’ subjectivity. The results of previous studies are re - verified. In
other words, it is considered that the characteristics of tourism information do
not determine the level of satisfaction, but the trust level formed based on it
1s reflected in satisfaction level and played a positive role.

Second, it is clarified how the trust level of online tourism information,
which has not been widely discussed in previous research, affects the
intention of tourists. The level of trust in online tourism information was
found to be causal in relation to the tactic of tourists’ behavior, and it was
analyzed that they had a significant positive effect on these relationships.
This means that a positive attitude change occurs to tourists through the
formation of the trust level in tourism information, and thus positive

reinforcement of psychology and attitude can occur.
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This study confirms that the level of trust in tourist information positively
affects the intention of tourists. Therefore, the influence of online tourism
information will be greater in a series of decision making processes such as
selection of tourist sites. Indeed, recent tourism consumers are forming social
relationships by exploring or sharing various types of information through
various channels. In addition, these activities themselves are not limited to the
level of individual utility, but spread through social networks, affecting other
information audiences and generating emotional responses.

This study suggests that the conceptual approach to the reliability of on -
line tourism information reflecting the development and trend of technology is
more meaningful in terms of both academic and practical aspects. The results
of this study are expected to be useful not only as a result, but also as a
useful resource for enhancing tourist satisfaction level, activating as a

sustainable tourism destination and strategically approaching it.
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