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ABSTRACT

A Study on Convenience of Smartphone Application on User’ s Response

Jong Hyun Moon

Department of Management Information System
Graduate School
Jeju National University

Supervised By Professor Dong Chul Lee

In the domestic market, smart-phone users are approximately more than 59
millions, characteristics of smart-phone are normal platform in daily life. In
accompany with the phenomenon, smart-phone applications rapidly increase the
demand of wireless internet infrastructure as well as entice consumer’ s interest
in discriminant mobile internet environment. Mobile applications basically mean
utilize in communication, on-line games, daily business, multi-media etc, as well
as are used under mobile environment or cell phone. Furthermore, a variety of
applications used in smart-phone make the discrimination compared with
previous mobile communication equipment. Recently, some of applications in
public taxi has been invented and utilized locally, but there is no application
broadly utilized and popularized such as Kakao taxi application in the same taxi
area. In addition, some of papers with regard to convenience of application are
published, but it is almost difficult to find out taxi application convenience.

The research model is designed as follows. Independent variable is multidimensional



convenience, consumer response consisted of application satisfaction, taxi service trust,

application trust, application attachment, and continuous use intention.

| Convenience of Taxi Application ‘

Decision
Convenience

Access
Convenience

Continuous
use intention

Application
Attachment

Application

Transaction : 3
Satisfaction

Convenience

Application
Trust
Benefit
Convenience

Postbenefit
Convenience

s

This  researcher conducted to prove 3 hypothesis comprehensively.  First,
multi-dimensional taxi application convenience will be positively related to application
satisfaction. Second, application satisfaction will have positive impact to taxi service
trust and application trust. Third, taxi service trust and application trust will be
positively associate with continuous use information and application attachment. Data
collected from 480 people, who stay at Seoul and Jeju, and have experience to use
Kakao taxi application, 469 data was applied in the analysis except for 11 data.

The findings are indicated at three parts. all of taxi application convenience were
positively related to application satisfaction as expected. Second, application satisfaction
had statistically positive impacts to taxi service trust and application trust. Third, taxi
service trust and application trust were positively associate with continuous use
information and application attachment.

The implications of study are as follows. At first, this research contribute to expend
the research area of application convenience and to demonstrate the relationships
between multi-dimensional taxi application convenience and use’ s reeponse empirically.
Second, it demonstrated the mechanism on how taxi application convenience affect

satisfaction and trust, attachment, and continuous use intention.
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A7, 77| sk, BPAFSS1 =B, 2011, pp. 31 A&

Hold o] e Auls Fokll M gdt Aol FRE L on, A it o
S €

=
£
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B ARl EAHUE AH SHAA F9E A
al.(2002)& A2 Zof oo el e wAe Mujs &

o7 FAstw vt A -71FA(2008)8 AH|

o

¥ »=¥og Wi Utk Berry et

ot

o

> =
k)

)

Lo,

oX.

o

B

it

Aoz Qe
FAsHE AR} 8-S Fol7] fg vt Hekg 807 Bl 9ty AH|A He
e Aot AF FuldAd A B AR w83 T vlE HAgE B gl
thA &=, 2100, $oh4, 2009). Av]2 HeolAdd #-ste], Meuter et al.(2000)2 AH]=}

N9 FHaghel A& U AE HUVIAR Hrhetr] wiitel] Muls ool AR A

L

o] Fo goloz Fsa Qth Kim et al(2002)2 MH]2 HoAdS wnpd $7oz
SfsiA, mutd SHgol A Auj 2 HAe AUl JEAE SHiA7) AL AanA; w3 3
dE F8 7502 B gtk

ARl Hede vk geclew FAE EIHAY Jider AW
Brown(1990)& thxtgx o2 HolAdS AAhakl #HeolX(placedimension), A7) e
Al(timedimension),  °]- x99 oA (usedimension), w59 Ho|A (acquisition
dimension), 232+ A4 (executiondimension) &2 AH]2~ HoAS TR Uk
Brown(1990)9] A& AYS AAA &&ol <t st ERstdon, Azl 44 &
£ Helgdel F5Estar Qv

Berry et al.(2002)> AR~ HOAS A =8 A7k SHORE Hteto] <t A9
’d(access convenience), JAPAA WA (decision convenience), TS WA
(benefitconvenience), A2 H 9] A (transactionconvenience), A% 9] HeolAg

(post-benefitconvenience) & & %33l 9},
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<219 2-1> Berry et al.(2001)9] A{n]~ A

Service characteristics

‘u Consequentiality
n Inseparability
 Supply constraints

19

Yy

_ Attributions of Firm
Controllability

Service Convenience

- m Decision Convenience
Transaction Convenience

s Labor intensive

. m Access Convenience
- Benefit Convenience

v,

Service Evaluation

» Satisfaction
n Service Quality
n Faimess

= Hedonic Value Post-benefit Convanience

Individual Consumer Differences

Firm-Related Factors

Service Environment Time Orientation

| [ |

n Consumer Information u Time Pressure
» Company Brand » Empathy

» Service system Design » Experience

ZA5ZEA] @ Berry, Seiders, & Grewal Understanding Service Convenience, Journal of Marketing,

vol. 66, No. 3, 2002, 4.

]

g Auz A

9

ol 71

- ¥

3, Seiders et al.(2007)2 Berry et al.(2002)2 AH]
ATE 3l e e e

As3taL gl

=

& AAsta glem, d3

A4 Qo] g 7olE AFHoR Y3
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<% 2-2> Seiders et al.(2007) QTR

Expected

Expected Antecedents Consequences

v Competitiv intensity  Decision Convenience Befaviorl ntenion
x Shopping Enjoyment v Access Convenience
1 Product Category involvment =P = Transaction Convenience =i Satisfaction | Repurchase Visits

v Number fo Recent interactions s Benefit Convenience

v Product Retum Experieence n Posthenefit Convenience Repurchasespendmg

AA5E&A ¢ Seiders, V. & Godfrey, A. L. “SERVCON : Developmentand Validation of a
Multidimensional Service Convenience Scale,” Journal of the Academy Marketing
Science, vol. 35, No. 1, 2007, 144-156.

T AT M= Seiders et al.(2007)9F Berry et al.(2002)2] Tt Mu]x~ HolAH S &
i ok AFHE(2000) &3 AHj2 HejAd tigk A& st
Fom, HrHolAd, A, AAA Aoy, |l Heg, A HeA, AAY HY

e MRls Hejgor FEska vk 8- HFA2008)8] AFATAM = FeAbe]
= 2

&% ArEol FHH

Auls Aoy §8E
2 dagd Aus 9elde Foely, nolweld, ASudnel, oA gne A,
Adgelgon Fretn ok AATFQIDE A% Az A4S Aoy, A
o) Wold, sxwely, AWy, FoAe, ATl Yo FRan glon, 3
AHz 542 nejele] B5HS R AT o2 AWald < 2

W, AWz del el GALAe djZeloly Aeldon A2 ol

ol djZA 4 Mool AvfEE A Fo] ATt Al SWe wadaa Q7] W)
2ol Aulz @l gol £FE7) Wolt, o) oz 8 fZesold Hel ol
Aus felgat BAF aslAden PR otk
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<E 2-6> HIA T

A7) AT ALl 7
e SEEE oA Aoy, W Ay A
(2005) Aulsgely | WA, welsel g Agaiely o4
L& An|AgAk AL AA WA A WA 7
225 2006) 624_11 73 JAMAA WA, A HeA A
Aoy 4 AFAA | A, A Hed, AAHAYA
FER-0l5Y | A AT Al | dardy Bely, B2 Bed, A
(2008) HeAd A A\l #HYA, AR A
1 ]
RO, gy e ey | A0 e, ey we)y
-84 - 7144 (2008)
2] oA Ay, Mt ey A
1;}23(2009) j = O—‘ —‘O H i o B
daEgaus | dely, Wel Moy, AFwal WA
WA G- A d s Sl 39 s | oA AA Held, " "o Ay
(2010) e}y wed, e w4, Aol w4
] J d Ry J
AL qu| 20 EAY AR B, A Al e
A =&+2011) o4 Aoy, Wl Weoly, ALEH el ¥y
Ay
as 35 1o
Az A, Fa B, T A
HolA] o|ZA A
Brown90) | BAE ATESEE g mory, 4 ey
A Ao, B4 Aol Af A4
: 10141 o2 A A B ' '
Seiders et al.(2002) | #H<] 124 A& e el
JAMAA oA, H HeA A
DERIPS| 24 A
Perty et alQ002) | AR ATEREE g, o) meyy, 4ol By
el z=e] A7t
Zang et al.(2006) - B A} Ao, A A
SEE:
Aulz Beld ZE | A By, g B Ad
Seiders et al.(2007) oo T e nm e
/IEH(SERVCON E9) | 1o, e ejd, Abgae] ey
AREA 0 AW, “muld ojZu Aol Mo Muladoldat Aztd AHK, wAuE @elwe} 7
Aell tigh AT F3AtE AR, A7|dghul, MALeele=d, 2014, pp. 18, AL
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@ AT g Aol
ofEe) Aol A3t Aol ol et AR N, G wuped ohEelA oA Aulz o) &
A% Moz Y AL AAg A, A A, Ad B, Be] A
4, A el e S H(ne] JBe T Aom VeRtha, 2014)
21}e), elearning NE A A AZ B ATlAE W) Wel4, AF el W)
He AZE F840 A9 FBe Fhou, a4 Ao, 4 A4, Ad A

Sge nAe Azde f84n Huel e WAA Rehs 2oz teytiely

o

Feld B Al o 8AE e Wal & ATolE Howeld, Weney
A% foge mAd EeAela ol gake] wARE] A(ne] G Fr Ao
FHAHA G, AFE 2013,

JEYZ fEe Aol A§AE Ao AFlAE FEYL ELA o4 A
ol o gurEe] H(+)e] dFL Fi Ao AT Hlew, o) zelde] Aulx of
& 5 F4E o 8VEL A9 A(HH WAS A Aoz Yesken] o), vl

o AH A ekl

[
i
[

(o3
[
ik
Y
o
gl
o
ofo
>
lo
>
L}
rir
X
1p
a2
o
ofo
lo
k1

mal, AAE A7) 2013).
AUEE o) S Aol AFEAE Ao R 3 TN, ANEE ofZ Aol Ao
Mo AbEHAAL Ao A(+)e] P3FS FUL, AnEE ofZgAo] A ALgol el Al
= Uebs (A4, HE, 2010).

He %A g me] 4o 9FS FE Ao

o2 A obe) <& 2-8>3 2tk
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<3 2-8> o &Yl Ao AdBAT

A2} AT &
AR R
oA ALY, HHYd, A, AFEe
AR 2014) | NEEA A
Hoj & ARl A(+)¢] g3 mH
o]-8-=}
wuked,
e-lerming Hel HoAg, AR A AL A Z4E fF8A49)
0] A4 %.(2013)
fEGAlA | A+ FFE mF
o]-8=t
9 Aoy, el AR HAdS ZYY ofE

REERLE

’

&g 7ol | gAlelAd ol&Ate] uARR H(+)9] dFE F=

2013
o ogx | v
FEUA
MIRAAR, || FIENS I R gel cgusal AC)
O:"'E—— OL_
] 71(2013) RN
o] &%
SOl EE | A ARTAE AEd A FFE
43254,
@mn° NEeAold | M m, 2rEE AELAlA ALgelAe Az
o84 | A%A Age ] Ao FFE v
SOlEE | 2EE GEZdeld AzR E2 5 Ad4d
7w,
°@mn Ee AN | dAe wild ojEeAolH oA W
o84 | A AFE

4) GA EAld g f=2 A A A

= A o Eg Aol 237HA 9 ofEEAloldde] EAIEAY. 271 Sl g4
fEefAol L I7HA 7L T GAlolg, ‘FEA, b TP T rE o
T T ATHEEA, 2013).
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3 Al of ZEAlolAd Holdol thE AAyATTL ofF FEE BAR &Y AlelA
A e gA= dAste] Hostazt g gA] ofE&e|Alolde oAy A

A, AT e, AR e, A Aoy, AR Ao 7 fEoR EErh

(1) oAA4 Aoy
A ML A ol gaide] HA Au|aE olgat7] Sl ohEelAlelA o)A}
AR FJEH = A == 2ol th(Berry et al, 2002; Seiders et al., 2007).

AR AHl2 S5 Sl ARk wele] $E 9Aaq 42 AReA ek ol

A%, Az A Qe ool Rg AAaA Bl o] HAoIA, Alze Polw

o wel oA AAR e Ao} wAs ] Lol uls ol A AR ASe] Fold

S AN o] F7behaL, Aeluls ol Al oAbARe] FuE A7 el

Aad B ojEeldela oaag Aelge, A o EeAelae BEsel A of

B9 A2 A o847 AR HE F8 A} w3 B,
oA Aol B oA ARe] TR Abe] el uls) A4L5E oAAd

Aol ol B Ao WY F odrk o= Auls Sl Auls o] gL AAA

S Be Edol} ol 7o) gl WASy] wel TulE S8 oAAA A

=

A% 0w A2 0§ ThsAe] kol

=
o
ro

ofo
=2
s

;

>
I

>«
o,
ofo

I
rlo

=

&2 A HaL, ol AMHlA AlgAtel di@ilEzte FdATIE ddo] Ik AP, A

A e ARAA Fohs SUAA DAGA NFAH E&YS AR, A
Wz AFRel 9o oa A G4e slelshl BrkxdE, B9, 2013). Aa

Tl SARAA W2 el Xzbd ZRA (AN, 2014) AR (R, A,

2000)°l 7]of8h= Aoz 2Rl Al 3t

_23_



Aolth. S, Al SWolA H g AL o] &AL o] &8t

Aol AUl AZASE AH| 2 o] §A7E A F7HA ©
Folg GRAE AT olgAte] HEol Wase, WEAA rads wdi Az
o] 4e5% A WolHol BE Aoz B & AT AMAE T, o)

o) Aulz AFAS} AESEY Do wd, Az Agre] Aase By WAL

Aol olek dek Aulz SwolA
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lo,
ofN
ko
oX,
rlo
X
=
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oo
D)
fo
Y
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>

7 ARA A5 o] AR Rl A kel G2 §olge] Fag Aoz B
B3tk ag, A, 2005, WA ojEaslolael A%, targ A ojEalAeld
Ao @A olgA7t BgenA e o Ee A Mol B jZelAcl Al ule) Law

& Agk) o] B @A) ojEelAel Ao Ha) ol AeAthd FT AHe e A
& oua) B Edlelde A%, A2 WS g Aely, 4 I5 golA,

A3k o, Pske Al BAE A D ol bed, Ak FeHE B By

2
o

Ad Belge B fZeAo e Baste] BN ojgetid 22EE Aol
v} 2o uEAA nee ovat A Belde nale] Ade] TR Azl
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Ag) Mool e AL AU AE o] &5li=d 9lo] An|A o]gxte] 7| A|7te] Zo
A= e omlskaL, ofi= Mu& o] SN Al AEA QL Muls o] &5 Adfishs ddoeR
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ato] EA] MH|2E o] &7 |7HA] A8 E d7IARES v]stal, g7 Azte] AR A
s Stk A HAde T8 A2~ o] &A1
g Ao BA Azbshd Al tig FA4H AAol FkH ofEgAeld ARgl
gk o] A QAo Fuld 4 dthe HolthBerry et al, 2002; Geissler et al,
2006). A ATolA fEeA ol A WAL AR FAA] g &
= gelEa vk gE, A5 2013).

)
o,
Y
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ofs
rir

(4) B} Moy
o] WeolAgo] I AH|2A AFAHAA ZFuksle] AH)| A7) Al FEsE FQ 0]9
aAe] Q7] S8 Tpgel Al A 2n] Aol thd Aele] AZ4E Earh(Seiders et
al, 2007). A= o] Helde Auas AW FAA Auls o &27F An] 27}
TRE A B BHT gigh FEo R Ay
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ol
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=8
I
=
=
(g5
)
o,
oXx,
o
O,

T wAZE EAGAY, F7HA AR aTE Q= A Mus o] Sake] Mu el T
g AR & F Stk Al W A ENALEE At o FA Xd EAIA
& dademn e wHo] rjojd = TN, 2014). AF-Ee] Hods v
A Zbshz Auls o] Sk MulA o] ol FYE= Hgol i =2 Aoz Qs A
Hl& o] gom7h Eojer duh " fZeAlolde] A5, Al ofEg 7ol o8 F
of =0l E7FE AMulA Ay Besfop & Mujiart FrbE= Aol AHlA A
SAE A F = 285 A k8o HastE & o gtk B3 YA dofH
715, dlFH A 4 A Vs, B o] & Al B Al s A-AE AR ool A
Mol A Al She] Al B EjTh ALY ool e T A AT of &

Aold ALFRY Aol e nAREe FHH Fgeol

1

ddl, A3k 2013).

2. OfZe|7lold TF U M=t HA] MH[A E|

1) dEdAolA w5 Ad ' 7484

kS

W (satisfaction)& ZulAe] Z)Tloll digk AF 9 AE 2t AFets FHA m4o]
(Oliver, 1980). Z:H]Abe] wh52 Aol tid 7|tje] FHolio] og) wF 2 BuF
GAsHA "ch(Kottler, 2000). ABJAFRFEE AlF B AH| 2 2H] A A AH] A 7

7R} AW 3 7FFe] Aolo] tigk A A WkS-o|tH(Boulding, Kalra, Staelin and

tlo

=

Zeithaml, 1993; Oliver, 1980). AH|A} T2 Ao we} An[27) A8s A3 S
AF E AEsg] FuiASIE AS0R ool Frjon FRATHAGT, NI
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= aHAte] wEe Ay A2 ow Hd 5 ok o] FA(19%)E HES 3}
A A FHor RS ¢ glou, SPAHAAY Atk HFA Aol o
gk Gutel] wheh whSI ERbSo] P H= o R FAwth Aol FHdA Hehe
2 AnaE Fuld Al ARls T s 5

of s vehtbe 594 Ao w HEd ¢ AthHEE, 2004). HESHAA ] He
ZulAe A ] B4 Aol F&EshH, Azt AdEe dicke] e Ag e FY
FHA] offtel] oe ntho] PAHHE Ao Euh F AASHAAM ] wHS Anarh A
ek ool tigh HrF 2 ZIojRIeh & F AZbE AlE B AH[20ke] Zpolof g
AA A B w0tk (&2, 2010).

MuZz Abell A 2n|ap whRe] Fe e Al vt bk s Aujs gloA)
ol tigk Ao 7t wobxlth= HeolH, ol 7|99 A&7ks Al 7lodtts A
otk W Aol FSHeA AuA7L AlgHbe Aulze] gk oA 7 o Kol
wtet 7143kl 1A BAl SN ofyt AR kel 71ed 4= Qltke A
A olm7} 9dtHOliver, 1980). 3+ AR A|2~El Rofo iz Ao Anjape] w2
Mo Agofme] fojdt JgE F= My I gom(dd, ddA, 2011),

< 2-10>2 aAREe JidS Awsta Qlth

?i?‘i}(kj]}_) _']—_1_7_]'4131_%_ 7H1’t:1]
Oliver (1980) | A& 4 7IthAIst A2k Y3ha] Abole] 144 H7be] st
Ele) Qo &) =

Westhrook (1980) e ek AHgel 2 jj}]r/]ﬁgjlﬂm 8l o] zt= F3H

. BAX9 7l 2n Aol ek ApdF oz TR A gl
Oliver (1981) 7o) Bakdow Adkast AubAel Az Aby

1__1__“‘[\__ =

Churchill &

Surprenant (19g2) | )T 37 A s ol g vlag g3 e A

Westhrook & EA Aoy} Mu|2 Fufdlsol oaf o] Ao g

Reilly (1983) A wrs

Tse & Wilton AR 7)ol ol & X ZbE AA] e 7 A 4E EYF
(1983) 7t digh gk-$-
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AT Ee AElE o] §HAAAN o] &AF Adske ZIdZFRIeE o] & kAo Aol
(Boulding, Kalra, Staelin and Zeithaml, 1993)% ojZg]#A|o]A o] & Ao A= &
A4 =)ot

ofZe] Aol T o] gate] TAHA wkg E o] 857 HUQlo]
Ndez & F vk AAE-o|3k8(2014) 9] B¢, ofZeAlold v o &) Aol

ool T o gAe FHH Wol ohE

it}
el
rlr
X
=y
o
N
ko

s
fo
f

N,

2
e

o

=

~
=

M

=2

=

)

By

>

Qo o 4el Flefebi Fo Ao TS glow, A% Az AT} FE
oF 3t Fo AN BAm Atk o] APhEE ofEeAol o] HgaY, ArleE

NEe Ao M o] §AEL ASH T WEelRE HrsA mrd fEe Ao HS o] §

star, Frufsh=dl G WA Wil Al vig B g Sl Ty dF

Al Mujs AF 3 oS A A A A

(1) A5

AE = AEAQ Foag Ao AAEE ALEA Sz, oA, 4%
2010), = ko] @AM Aol g DA, HET, 201DS vty &Rt
ANFE AR el AzelE 938S AaAT)E FooltHEverard  and
Galletta, 2006). AH| A= AHE FHlehs oA thekst ARE g538tal AH|~
L AFE FE AT 2RI Ads s Ak o] AAolA AlFE = AR QARA A I}

Bkl 9P VAA Ak T, AFE DA% FFA o] BA9 AL ARFE F

23 @40l Berry and Parasuraman (1992)& A#E /W4 AF24 #AES oliie
93 Q9107 ofF(patronage)S 7|EoZ s niAHe]l Fo3 esdtu Fosta
AT}
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A digt e A F AR A2 Ak AA, AFE FAE)
gt HJoeR AFEe #§%5%, A4, AFes gdd & vk AHo|tHMayer,
Davis and Schoorman, 1995; McKnight, Choudhury, and Kacmar, 2002). &4, A= <]
ek HgHoR Age A AlFel A AEE 2 5 tklewis and
Weigert, 1985; McAllister, 1995; Johnson and Grayson, 2005). AA4 A= 744
Al 71eket E4E, £, #A] QAo 1 2¥USs Fi Qthlewis and Weigert
1985, &4, 2010). wHHel A2 A== Al Apel AF|A}F Alolo] AlFE FA|67]
st A5 oldrtsd oz AMEFAke] Ay Ao FEsttH(Lewis and Weigert 1985;
Johnson and Grayson, 2005).

AEle RS AA 1y Qs HASIAA $EY B
Ao A 2u)7b otk (Lewis and Weigert 1985). o]+ ZH o] of#fwo] U A3l A
bd/go]l HHEHA e fIALolESt HAPSAH FYolM GrrEaA 3 st F8a
9o 2 ZgeH(Corritorea et al., 2003). 53], tiA4 AFUA A 3ol o
ojpl g7l A o] FoIx 7] witel] 1& Qg o] &AEY Al 19 ofH w3 Ha, AT
I} F33 AFYAelA EA wEolt} o] thal], Corritorea et al.(2003)L $ Alo]E 9
AUy BRYSS BHow HJ&Hoh= of &AL FavblAl o] &HA &7E nigAY

Zoke 919 40] UlslA eetel vlelA FAE A Qi AU enahe, 2ol @
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i 2%l°]t} Berry and Parasuraman (1992)2 212 ¢l & (patronage) 2] 7]olw, 7|

A ATA BAZ ol F83 990w Mulx A" Fa3 3 it FF

Rousseau, et al.(199)o] w2, Age] EAL EX o} g 7|ggtozH o
w3k RS Q1Agsy] s o= AW Aeldeelt) ol HolE AlFE FARA 1

of Atjel BEF PES Fasm A HA Y ACw WAEE A @ FA
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L oA | EAle] S B 5 EeA] Hge Al
2. 737 | BAlol g HHEE A ALFEE AEe] FHA
3.8 EAIARE &R, A, A, Ak AsrUAlelAl e e A

4. ¥
27149 g
5. 84| A4 e mase wew Aol gl wA I AL

6. 344 | A B 2 54 Bl 99 5 S WE AT B e

AREA ol FE-o|FF 0 AN KA, AT WA 20 FA B} L 2 AREE G

Agapstol = 2012, pp. 180. A <1E-

(3) Al ofZe Aol 41

A4 wupd 7)E Hetolu, iRl AME HE So 23] dHY Axge] PG
A w58k AEE ko Qok(Park and Kim, 2011). ®ok 7142 ©]%A4 (mobitity),
A (flexibity) oleh= A& et &l 7led SHolMe @Ael 22 ~3%
719, HEvYe] ZeAA T8 B 53 22 A A AAER eto] AR
Arere] "R QIEfso)27F HmH AdE et sk o g AlxFe] 544<l
7I&E°] m-commerceol A9 A1E @4E& el obe ddem 2A8E vk m-trust

£ Rk sl dig sk 2ok AulaE ATHE Aol W Az F AR

BRY 4 g, 237 7% WldAE 2ukd ade] dig Ak Buie 7)o
g A7k B9S2 G98e S8 5 Atk ARAE A9 Boe] DaHoln B
A At B PEm, AAIYNE GFS F7) R wuked $Y9] 2olEE

NEAE BheREE AgAEe] Al TheRs 3 T g
g0l ol § TFsEE SJnisl, AAHOR AHES s fFeAoH St Ak AL
T U R B ofEYAol e thek Nask YHA 2aEr] Mol 2ukE
Aol e AAZ AHgA 1919 BFHoR of QeIAS thers wor} A A}

7]
E¥= Slae 2 Fol A A kg ofEg Aol el gk A&l ARES 94
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S T3t SHItHARA, 253 2011).
fZeAo)A A dEFS F= Yoo zAE BT el ZelolH A, AH|RPL

AT Tue] BA, SH A GRS, AE A Bol ALY 5L 5 4 9
o E, #4748, 2010

3. AR DY

1) A% AgIEY A

A% g EE B4 BA2 A8 ASHN ASIAES BEAAL AN A

= fEgAeld 8 olF
A EARE o= A& ol &S} w2 AATE Yo AF AL meTE AE o
S 97 dofd 7Hedol =rH e, 2013).

Jasperson A EAES] F83 5402 A (Prior use), w¥(Habit), 12|l 7]
%9 5475 44 ¥ (Feature-Centric View of Technology)& #<latal glom, 3}
AAEE AAR o] g2te] o] olgs APA R uF = Aol fEFEA A Ve
AREBh 2710 QL ol S Ak ASARE AR, S AAA, Ed XA Al N
4 4= At} Bhattacherjee and Premkumar(2004)+= A &A= AolE 93] 7|d-<

Aol2} 7| 8 RAS VX o] AR A & dAE FEste] AFE AAlg 4

W ARE A Sk AR Al gt B Wt e S seler, 7IidA

1‘9
JPN
o,
N
B
>
ofo
1o
k1
K-y
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ot
o
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o
ftl
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Aul
30
el
IJ
S
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rlo

Yle-learning)®] AEARE o= QAlE FF, Ao, VLAV el GFE T
AOZ eI, WS ASARE ol GFE T Ao® ey

Merikivi and Mantymaki(2008)= A& A& L5 ‘AbgAtEo] dF-5 Huh wW=a,

agdolw, FxAo £9% 5 JES Adsel, NEUx ANE 3T 5 A=
oM AFEY ARE Holshs AFole dgom, 18d QNS Ae] 54

ruﬂ

e A g8l fEeAelds AFEsAY TR fEeelds 283k, A



Az olE ol &

ofo
o
rir
o2,
Ao
)
=
ox
1o
o
2
a
o
1o
9,
=)
rlo
X,
o2,
re
-
2,
=]
e
it}
XN,
Ap

A ol g0l FojE Qofetd, ‘F&E FHALE Tes AHAA AL oldstEle
ofr’w Aeleiy, Eatd IEU A2 8o gk Aol IAE F&Ado] AR
Ap el o &

Hol FATHw=mH, YelFo], A4 2015). Oliver(1980)7F A|AIgE 7]t =] o] &
(expectation confirmation theory)& 127 w19} uf 8% o] o] A3tS A sly] ¢
3 && Holx o]Zolth &HAE 54 Aspud Mu|zel ] Aekek Ax]7F A

old @AM 7] (expectation)} AFE ©]F Azt Al T (perceived performance)”}

ook

Fe R, ALEAREL &AL A}

b

A A 71t 4 A (confirmation) & HA] kil 1A o] WhE(satisfaction)dl] F3-& W ZIThaL
TAstRon, ol HAHOoR FAHE AF, Aol g wrSLErE An[Rpe] A &A1)
o]-9] % (continuance intention on information systems)el] 714 & 9&S v|xtia 3

JHEHE, F4E, 459, 2012). <E 2-12>= ASAE 3 A5 Ay shalrh

<E 2-12> A EAHE - AT

=9 uf}7 EN
v ey | At
T HT H=
NEARE 9E= oA
Bhattachejee ANLA | wE | A% | AT AR ) o)
(2001)1 R EA A€ AXE | AME | e won Az o
T84 84 | 9 | B 7Y A]d o) Ik
= e
WWW AREAL] WWWA S ARg-
o= W= Tk
(World o1z g dzg8 | &% 9] ; 7: . A&,
= =] ol 3
Hh Wide S$AA] | A, | AR d2g Anpzol o A4
0y 3 s AAE FAlE
[Web) Ry nE | o ;
Wk S5 dibsel] o
Rk
Bhattachejee A ZAF AJA 7 ARERle] W
(=R N N <
& s | o | s | | EO HEE s,
AR | OYR|9} wEo] A &AL
Premkumar (CBT) Holx] nlE B == S|
. o o | owe] P2 A= Al
MTES
(2004) LI ES )
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) @A EY Al o2}

fZH(Attachment)& SAEL FAE Foizol 7|Rtete] A&2Q0 AAS F/dsk
= WA AeleltHAinsworth, 1978). )22 QAzke] o Zte] HFEo] ATV FAHIJL
U, g B A 2R di4de] SdiHal lth #HE ATelds FEe AR
J FE=7EA of=ke] diide] griEar IvH(EA, 749, 2016). Aol 2 (product
attachment)> AH|AFe} AlF Fhell BAE of 25 Aosie, AF o] Fds Fall B4
® A4 27 (bond) A (Schifferstein and Zwartkruis-Pelgrim 2008), =44 #A& #
ol s AAA #AE v $ri(Schultz, Kleine, Kernan 1989).

olgl ool AlF g ofFL L AFEE ol&oke HAAAN L= VA A
3} o]2loll (Mugge, Schifferstein and Schoormans 2010), 744l #AZA A %S 53|
Aol Atoks o] shal frAleteE 7logtemM, d4dE 4 AtHCsikszentmihalyi and
Rochberg—Halton 1981). ZH|=Fe] 7§14, &34, &4, 4 Aofz FAEH 247}
o] zpoprb Fete AlF B AH| e tis] AdEske Aol zbolrk lom, Jile] F

s 54 e EA % (enjoyment), 70914 A& (individual autonomy), He D7

e |
R
=
[>
[-'O
v

rir

(group affiliation), Aol ¥®]Hdife vision)Z 2 AL S AFofzto] AL

(Schifferstein and Zwartkruis— Pelgrim 2008).

[¢3

olFdt AFE ofF2 Eupd dupe]a ofztow  FAH l=H, Kwon and
Chae(2000)= %l 7]712 Apgsts HAgA  @As=  tubol~ o) ZHDevice
Attachment) & 2} tjujo] 2 o zto|glal &}¢it}

Mg 7 54, Amel wet ojFe §Y thgsA Rel & 5 9ow, Maini
and Goldwyn(1985) o2 ofZ didzte]l #A Sl wel HdE (Secure), 7143
(Dismissing), ¥ % (Preoccupied) &7 #7% & vk sow, Collins and
Read(1990) %= ofzFe] 5/do wet ofE2 ofzf XA oz &k oz soz &
1 3+$ith Hazen and Shaver(1994)¢} Thomson et al.(2005)& thatat 743k of 2+
& A3 AES 2 BAE AKHeR FASHIL strR el sl oln] dAH o

3 A84E 7T STk didel disl 4 oiEE s o
gabel el Hup 2 3L ztu o 2 BA2 & o 2 S dels 43S e
o}

RIS QIAH THA = o] 8AF wbieel] GRFe FH, AAE AHE
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GEAD AFUe
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i W= H]&(%)
=y 180 384
4
o] 289 61.6
254 gt 259 55.2
A= 25-30A m] Rt 9 16.8
3041 o]/ 131 219
A& 3 15.6
AFA AFE 366 8.0
7] e} 30 6.4
53] mjgt 259 55.2
o]-§-3l4 5-103] wyk 9 16.8
103] o] 131 279
102 gk 124 264
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—o0 HIRE .
018 A7F 10-30 | 297 63.3
30 o] 48 10.2
Tt 191 40.7
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ol7}F
o & A7+ F 219 46.7
Aok 59 12.6
A 469 100.0
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(FE 4-2) HOA oA goliAl

S48 | vET R t%k Var SMC AVE CR
oJAH 0.961 0.829 21.188 0.315 0.687
A2 1.083 0.883 23.253 0.187 0.78
724 923
oJAL3 1.052 0.894 23655 0.223 0.79
oA 1 0.825 - 0.283 0.681
A1 1 0.678 - 0512 0.46
A2 1.321 0.855 12732 0.281 0.73 667 859
A3 0938 0.655 11.848 0512 0.428
Al 1.222 0.8% 21.141 0.339 0.802
A2 1178 0913 21.558 0.304 0.833
737 €21
A3 1.102 0.816 18897 0.133 0.666
A4 1 0.771 - 0.183 05%
#Holl 1 0671 - 0.450 0.451
o2 1.252 0.897 13.343 0.162 0.804 539 786
#el3 0976 0.688 12783 0518 0.474
AL 0919 0.778 17213 0.162 0.605
AF$2 1.055 0.865 18275 0518 0.748 576 818
A3 1 0.804 - 0.302 0.647

X*=259.419, df=109, x*df=2.380, RMSEA=.054, RMR=.038, CFI=966, GFI=.939
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E 4-3) ARHT 4 214
4583 N EF R £k Var SMC AVE CR
of| ZRHE1 0.920 0.804 21317 | 0245 0.646
of ZHE2 0.908 0.848 23223 | 0242 0.719
714 915
o] ZHE3 0.966 0.860 23.761 0.233 0.740
of Zqk=4 1 0.867 0.341 0.751
X2=470.404, df=199, x¥df=2.364, RMSEA=054, RMR=.038, CFI=960, GFI=915
off ZA1 1 0.878 0.775 19939 | 0197 0.600
o Z A1 ]2 0911 0.797 2082 | 0212 0635
831 913
o) ZA173 0.942 0.852 23030 | 0302 0.727
off Z21 24 1 0.873 0.3 0.763
ERRE| 1.078 0.746 14118 | 0579 0556
B A A 22 1.332 0.877 16035 | 0221 0.769
Bl A 4193 1.309 0.902 16.351 0.167 0.814 666 912
ERRET 1.307 0.876 16017 | 0227 0.767
ERRE 1 0651 - 0.3% 0.424
X?=470.404, df=199, x*/df=2.364, RMSEA=.054, RMR=.038, CFI=960, GFI=915
o Zoll 211 0.881 0811 21176 | 0258 0658
off Zof 22 0976 0.889 24339 | 034 0.790
o Zo 23 0.899 0.782 20019 | 0170 0611 652 919
off Z- o} 24 1 0.850 0.271 0.722
o Zol 25 0.737 0693 16834 | 03% 0.480
A A8 1.06 0.815 18431 0.357 0.665
A SAL-E2 1.001 0.788 17709 | 0220 0620
A EA1-E3 1.103 0.867 19660 | 0333 0.753 ot o
A EAH84 1 0.779 0.312 0.607

X2=470.404, df=199, x%/df=2.364, RMSEA=.054, RMR=.038, CFI=960, GFI=915
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<.1‘:LJ‘_ 475> 7] %

of
X

Mean

SD

10

3.805

879

3.788

807

3.918

34

3724

7%

798

3.785

85

3534

829

3.526

18

1617

3.785

822

10,0 = of 2

3531

775

N = 469, p<.05, “p<.01, “p<001

- 63 -




) A o] (common method bias) 7FsAlo] WEE o] ot} webr] SUdubiHA o 7154
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g 2R oA A Q) (latent method factor)

X2 et ARAFe] frojg ool zelg wushs Wol glth(Podsakoff et al,
3

ATl AAA sdIHER]l FF A-F5 AT Ade <HE4-6>00 AAE vkt
2tk F7b A BE AIASE =1902937, df=678, x¥df=2.807, RMSEA=.062,
RMR=112, CFI=901, GFI=838% uehsti, 37} F 28 23t =1835455, df=651,
p=0.000, x¥df=2.819, RMSEA=.062, RMR=111, CFI=904, GFI=843% Yeltl A%
Msto] WE(Adf=27)0 FE x2¢ FHAX=67482)0] Frold Aow Folso] A
2s Flkete Aol Addt Ao EHtt ey AEATY o4 Bl A,
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(E 4-6) AAA BQPaAe] 27h 43

Path B SB SE. CR
11 QA o) o) Sk 122 127 048 2559
ax | 12 AT odEw 247 | 197 | 069 3.3%0
HZ | 13 Ao ZuE 251|224 | 057 4,399
S CHN IRV PSE PSR 208 | 173 | 06 3.203
15 AH53 o) o) Sk 120° 113 053 2.273
21 ofZ ez u] 2 21 | 2565 | 0 5.044
22 o] = o] Z A3 3567 | 3| 050 7.072
31 AH| 2 B oA LALg o e 120 107 053 2,965
32 AH] 2221 2o} Z o 2} 1827 | 179 | 049 3681
41 NENZ A SO e 211 298" 045 5.982
42 fZNF o) S 2 4037|406 | 050 8.017

. ;ﬁ;ﬂ J X2=1902.937, df=678, x¥/df=2.807, RMSEA=062, RMR=112, CFI=.901,

=7} A GFI=.838

Path B S-B SE. CR
11 QA o) o Sk 124 129° 048 2.608
x| 12 dedelodEns 2367 | 1% | 069 3417
HE | 13 AgHel oo EuE 250 |28 | 057 4444
L ICH IRV PSE PSR E A 207 |1 | 06 3.173
15 A Ao 120 115 053 2.277
21 o ZutE—an) 2208 209 | 258 | 0 5.008
22 o ZutE o] Z g 356 | 3| 050 7.102
31 AH 22 E oA S g9 17 105" 053 2.224
32 AH] 2221 2l of Z o 2} 1587 | 17 | 043 3635
I e B E AR 234|293 | 0do 5,788
42 ofZ N F o] S 2 A5 | 40T | 050 8.031

A4
Fuy ol

F715

CFI=904, GFI=.843

X*=1835.455, df=651, p=0.000, Xx*/df=2.819, RMSEA=062, RMR-.111,

x p.0b, #x p<l0l, =+ p<l001
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3 ZAEQS el nyow pAsE 3 b (item parceling)
(52, 2015). o] A%, ATFEFe FgAdo] Folx Rye] Ayt gy = 5Ao]
ATE B Aol AL HYPWESFE FASs "o A HA SES S &

oz Fste] AREANS AASHE PHs PANNL BT n9d Jeeld 2R

o
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=
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o

I
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%9 01¢ 23 glo, APRge] AgEE £4 1 Jow dwad
(E 2ol HYgw

X df X/dt RMSEA RMR CFI GFI

1902.937 678 2.807 062 112 901 838

7P 12 EA oAl HeAo] dfEeAlold wHel mAE dFH W A
TOR (F 4 -8 I 2k 242, AR H (S =127, p<b), HTHA(S B
=197, p<001), A=A (S-B=.224, p<.001), HJHJA(S-B=.173, p<.001), AFF
O(S-B=113, p<05)o] AZeAld el SAA FFH] = Aoz F1E9)
ok olE g Aake ke EA] ofEeAlold HeAo] ofE Aol wHEE FEAY
T 78 9] He AS guigth =23 g o FAE 77k 9A] of &
Hogo] ofEg ol wEedl tigt AWEs Yehle tsddAlw(SMO)L 3l4=
AU olHd date v er FAE TS HA] fEe Aol ool of &
glAlo|Ad SRS 314% AWete Sekth webd 7R 141, 192, 1-3) 14, 1-5% A
wlon, mebs 7k 12 e .
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(& 4-8) oZ A9 & =l e 94

Path B SB SE. CR !
L1 oAt S & 122 127 048 2.5959 2
1.2 A oo &Rk 2347 | 197 069 3.380 2

€l
o} & 1.3 AdjA oo SR 2B 224 057 4.399 2| &
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b 2 fEACl W] SfB Aol AFsh PA Aulz Agle] v
2ol oje Aotk Ashe obdl (E 4-0) o Ltk A A, AFeAClH WL G
ARl 2 A E(S-B=.255, p<.001), efZe]AlolA AlF(S-B=357, p<.001)ell A<l F3F
o] Y= AoR vehgrh oleld Aske FeAeld wEe] ojEelAela Az wu
B Aol e SAH A2 FAY Tlelsts A ovdh w3 HA Auls g
= AWAFE o3 64% MWH I, AFel A0 NFE AAUEE] o8] 127% A
Wee Ao tehdh geba 7ba 2-13) 225 AgEgon], A8 2= AEE g,

7P 35k 4= WA Al yE, fELAClE A AELAE ASAEE 2
NE AR o Fol v G g PFoleh Aske ok (E 499 @k BA
Az, @A Az N Fe Ao ALAHES (S B-107, p<0B), AFLIACIAL of
S B=179, p<O0D)el 3HH Gl 9 Ao hehdeh. olel@ Ak Bl A
W AEvh o Ee Aol ASALE IR, o EeAelA o F FAel Aelahs A B
Qick. mebd] 7bd 3-134 3-2 AEsigion], 7Hd 32 Ausigleh o Ee Aol At
SN E)A A A A18-2] (S B=208, p<.0D), SN EA 04 6 2HS-B=406, p<.00D] 3
A9 Pl 9t A0 ehdth oed A B Aol N7t AEe Aol
AAGE, AEYANA NFe] FRAA GFE AL AL FU wetA 7}
4 4134 42 AuEgon, b 4= At o3
WS oJa) 184% AW T, AFelANH e A
AOZ veby

iz

(& 4-9) N=UE5} AEARA e R o Zoj 2 RN A=As 2T

Path B SB SE. CR !

off SRIESG—AH]| 241 2 227 285" | 045 | 504 | A

of SRl A 2 3567 | 3BT | .060 7072 | AH

3.1 MU ZAF oA HALE- o] = 1207 107 053 2265 | A=
3.2 MU 24 F oo Fof = 1827 | 1797 | 049 3.681 A
41 WS FH A AR = 20177 | 298 | 045 | 5982 | A
42 HEA ool Z ol 2 4037 4067 | 050 8017 | A=

T Be HETsE AEAT SBE 7t AEAT, #<0.05, #x<0.01, ##x<0.001



(17 42 NFLAIA BEI} FAASF B

e

=2

Sp=107, p<.05

Sp=.285, p<.001

5-f=.258, p<.001

S-B=.357, p<.001 §-=.179. p<.001

IHECIH0IA
OH =

S-p=.406, p<.001
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