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3, QITAIBIEN BQIO| ME NBASA, ASHA CiRHA, NROIEE
1) AFAF %A Wlo] Be ARy s
BT AR Y, Ad), EAR, AN, 2R 4E, 47, 43
#F 45 AA%F @) we 4rasdsd Aot AEAE Bolus] 5
t-testsh ANOVARA S ANate] 1 AE [®-8]o] A4 ahe)
[5-8] AFAFSI S Welo] whe AT
(N=283)
u avar| A% | 24 |dvas|smaa|zgaa| A7
o T A&7 e 4 ~z 2EH 2~
M
o] 4 2.61 2.47 2.64 2.68 2.90 2.66 2.66
;Z: A 2.69 2.53 2.67 2.66 2.82 2.65 2.67
t -.869 -.704 -.383 .345 .892 124 -.223
20th 2.54 2.54 203 2.50 2.83 2.65 2.60
o 304 2.70 2.55 2.73 2.72 2.84 2.67 2.70
% 404 2.57 2.36 2.57 2.66 2.79 2.63 2.60
EH 50t o] % 3.09 2.68 2.90 3.02 3.35 2.66 2.95
F 3 2.408 1.326 1.922 3.029x 2.465 .039 3.417x
= 71 & 2.67 2.53 2.65 2.68 2.86 2.74 2.69
;l nl & 2.63 2.47 2.66 2.66 2.84 2.54 2.63
. t .499 657 -.138 .196% 177 2.203 .505
ol g4 | 263 2.54 270 267 2.8 2.67 268
ﬂ Ay A4 2.69 2.48 2.56 2.69 2.80 2.65 2.65
8
‘% 63;%;3% 2.72 2.19 2.46 2.62 2.75 2.48 2.54
F 3 .189 1.638 1.483 .058 .409 435 .614
* 1) * p<.05
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qm | B2 o 537
Wl L, (AFeT| o | $A9 |d2es |2=ds 24|, 20
q| TE =% | gay =z ==
M
H]) A 7 2] 2.74 2.51 2.74 2.57 2.85 2.67 2.68
L
L=
f A 1A 2.57 2.49 2.58 2.76 2.86 2.64 2.65
IT
3
t 1.753 .239 1.811= -.274 -.138 311 493
A}3] 52| A} 2.68 2.48 2.66 2.54 2.79 2.64 2.63
70 =7raE A 2.58 2.53 2.59 2.86 3.09 2.68 2.72
o
ukz ] 2.62 2.56 2.69 2.89 2.89 2.66 272
F 3 .365 .249 .283 8.404**x* | 3.069* .041 938
10071509+ 2.68 2.57 273 2.62 2.95 2.67 2.70
o 15172009+ 2.66 2.39 2.62 2.68 2.76 2.63 2.62
=
3
I+ 120172505 2.66 2.55 2.63 2.83 2.88 2.73 2.71
A
= ~ ul 2]
= |1 iOB}L = 2.50 2.53 2.47 2.63 273 2.57 2.57
F 3 .366 1.036 1.047 841 1.348 .255 .866
1= 2.81 2.32 2.66 2.66 2.88 2.63 2.66
2
A AT 2.61 2.56 2.64 2.67 2.87 2.61 2.66
,;—g’_
?‘% 7] e} 2.51 2.62 2.70 2.68 273 2.87 2.69
g
F 3 2.270 3.045% .109 .024 b9 1.794 .010

* 1) * p<.05, *=xx p<.001

2) A= =

3) AAT 3

Rhekel (A QA S B A AL, 31

g

D 71EHARE B A AL 3, §la
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B A7 zAAAR AFA A BA R EAAE] AT A

Edzo Ao} QEVE ARE A3 Ady, Blon 2R
R, AT, AAZ @elA foluld FFolst Leron] A A M,
olul et Aol 7k ER}A ekt

# bo
WE ARiEdsdAl qUAER ATAEYs SN Feoln)

o
o,
4 o

3l z}o] 7} UErwtth Jad A5 o= Fgto]l 3.029% p<.055FolA Fon g 2
olE How 50d] Hir 3.02%, 30t Ht 27274, 40t Ht 26675, 200 Ht
2504 so = Yetyth HFEAEY S F3o M= Fikol 34172 p<.055ol A

Fov@ Aol 2 wgom 5ot BF 2954, 30t B 2704, 200, 400) Bt
2608 o2 YEN
Eolojio] mE ARrEdsdAE ARASYS GRAFAA FolE 3

o] 7} yvEbytth AR A& M E Fikol 6572 p<055olAl fomst zteol &
How 7|& Hat 2534, W& Byt 2474wl 2 YERY. A deolM =

kol 1960 % p<ObFEolA FomE Aols BHQow V& Aot 2684, W
T A 2664 ©o2 YERET, ol 2 A Ave FdsA vEhd T,
FTEZ Aol 2AE A EAAA 2 7] 2FEE AL EAALES )
doE g 73 (2013)9 AFAAME Edfe wWE AFiEHs FES A

AFAEH 2 FFA fofnet
8.404% p<.00lFFoA A Felnst 2po]&E B

Rom vk iyt 2804, S Wit 2867, ARSI EAAL A 2547
e F#kel 3.069% p<.054olA f2ludt 2}

o5 Hlom FrHE A it 3.09%, A F b 280, A EAAL it
B oAFATe FdsA dErd g3 A ALE
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T 2.627, 29 B

2
Ao mE AR 2Ed 2= Foug Aol7b vEhA] @hgkont oAt

dow AFgT qTdLTAA= Lol

Sof wE APiEdidAE folud dolsh YA ekghon
AF2EH L FEAAME 20172605 - Hat 2714, 100715099 H 2,704,
151720091 A+ 2627, 25173009k =3} Ht 2578 o2 YEyY. FAFQ
TARAEA, BASAe] B, JEiE

=7 vehsker qa@ds, 2AAA A = 20172508 o] ZHE = UERSE T

Av)

| 2~ ol A= 10071507 o] 7+

_32_



2) ATAE A W wE 2EHS g AT
B AT AR A, v, &Rl A FE, S5, A, 99
A5, A4S gl wE 2Eds dAgol Zol7t d=TtE dotR] fst
o] t-test?} ANOVAREA S AAste] o1 A3Z [F-9]ol AA8HS
[3£-9] A3 8HA Wcle] W& 2E 2 A2
(N=283)
H=A oA 234 dA
24 | A9= A
LI T R B - T S R A
TAH | AAEH =44
M M
14 3.48 2.47 2.98 2.86 2.29 2.58
A]
tg = 341 2.42 2.92 2.81 2.27 2.54
t &% .786 .651 1.024 .650 .248 .661
20ty 3.58 2.38 2.98 2.88 2.31 2.60
o 30tH 3.34 241 2.88 2.76 2.30 2.53
k! 40t 3.49 2.52 3.00 2.84 2.15 2.50
o
50t o] & 3.46 2.68 3.07 3.18 2.55 2.87
F & 2.220 1.183 1.590 2.600 1.531 2.727%
= 71 & 3.44 2.48 2.96 2.81 2.22 2.52
o] _
o; v & 3.45 2.39 292 2.87 2.35 2.61
ah t # -.153 1.007 .585 -.870 -1.404 -1.051
o] &
ApS, 3.47 2.45 2.96 2.85 2.33 2.59
Al g
e A4 341 2.40 2.90 2.88 2.18 2.53
| @®
= &4 7 7 3.23 2.60 292 2.52 212 2.32
F # 1.137 .b55 .325 2.757 1.356 2.795
* 1) * p<.05
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2 St A A2FH YA
SIS S L N s N B = I G
M M
o | WAFA | 349 2.40 2.94 282 296 254
i A7t 3.40 248 2.94 2.85 229 257
3|tz 1.053% | -.935 100 -.443 -.359 -.480
AEBAAL | 342 2.37 2.90 2,82 2.30 256
q |F0BA% | 341 243 292 3.02 244 273
o gmxe | 354 269 312 271 2.06 233
F % 803 | 4770%% | 4508+ | 3.984x | 3.788% | 4.820%
1007150504 | 3.39 238 283 287 237 262
2 |151°200m9 | 348 251 3.00 283 298 256
%
[ 201°050m9l | 356 2.34 2.9 275 198 237
x
= 251202?% 3.39 261 3.00 2.82 225 254
F % 808 1.363 910 412 2.411 798
ol 1 351 256 3.04 2.80 234 257
Al 2w 341 2.36 2.88 2.86 232 259
al 7w 347 255 301 2.80 2.00 240
1 Fa 659 2.626 2.634 359 3.201+ 542

1) * p<.05, ** p<.01
2) A ¢ B A DA S B A AL, A, B

3) AAZ A3 1 7| (AFE B AL 3F, §1S, 71ED

oAy ZARAL AFA A EAI R FAREE] 2EUS AR
T g es Y AFAE e Wl
oA A, 2FFH, AT, A4S dF A Fondt o7t YERgon A

AR, AAFE, A TFASAAM = Fv e 2ol 7t YEbA] 3kt
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AFde we 2Eds g A E AFH dAEAdA fong Aol
7F vEbstth 253 i A el A= Fgle] 27272 p<05 oA frefm gk A
ol ®mylow 50t ol4de] it 2.874, 20ul7F Ht 2,604, 30th7F Ht 2534,
40tH7F Bt 2504 o= uEhEth ASA oAl A= 50t ool Wt
3.074, 407k B 3.00%4, 30th7F B 2984, 30ui7k 2.88% o= e
A7 sdeA @A vEhd S ATE AuEw Me, A71AS O
AEAY =Aegded SAbskE A EAAES ddeR 3 F453(200602] A
ToAME AR wE AEHS dANAS A A A57 Al A
Frejm g akol & B3t

s el mE AEUHS dAgAdME A A WA Fov g
Zpol7h vEbs T Al A A Aol E tgko]l 1.05382 pl05 FEAA F
oujg Atols wWlow A= tiAgAoME WAL At Hirol
2949 02 FASA Westa A5 diA A A= gatA o]l Fat 2573, H]

Aol e 2EE A d = ARl AAGA A, A54 A
A, A AR, AM S AR, 254 WA EAAAM {2
ol7F urebwtth. ARS A A X EA A A o M= Fgkel 477022 p<0l el
A FemEk Aol & mlom Ak elo] Pyt 2694, kAT A Hit 2433
AR EAAL Wt 2373 o2 UEEt H54 A A oM = Fitel 4.508%
p<l05FEAA FrenRh AolE mlow dwkAel it 3124, kA A
T 2923, A3 EAAL A
39845 p<OSFEAA frolmlgh zfols WAoo FhHeA Hit 3027, A

=

B it 2824, Ak Wi 2714 #o

=Y
[\
[{o)
()
3
H
o
ot
T
A
30
£
o
ol
X
=
=
1>
rlo
By
2y
o,

=
2o A= Fatol 3.783% p<.05 FFollA fFon g ztols Helow FihagAt
Bt 2447, APBEAAL b 2304, AvHA 9 b 20638 Fo = UERTL
252 giH w2 o= Fakol 482002 p<0lFTolAl frelv st 2ol 7k Yelbyt
on F
R

AAL Aol wE 2EUS AR = A SAH HAEAAA 79

e Ab Fat 2737, AR EAIAL 2567, Akl Wi 2387 &

o
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H gk Zpol7b yEbwth AA SAA A Aol = Fglol 3201% p<.05 <ol
A frefulg ko]l A 52 ARl A= 1ol W 3.04%, 7IEE W 3.01
d, 290l Hat 283% wo® JEual, A5 giAHAd A= 290 B 259
A, 150l Hat 2574, 71eb7F it 2404 o2 YEyt ol AR AAY
TAHES dde® @ A4X(2010)9] Aol 2EHZE iAW FEs 4
He 23 AAAJ] 2Ed s Al Y] 52 A 54 ¥ Jow

ouf, X ATe FUsAl A4F Aol BE AEds AR AL fon

SR wE AEHE AT = Folvgh Atol7t yEhAl @kl
] 964, Pl&o] Het 2924 «£oF eI

=2 Aol M= mEo] Hat 2614, 71&0] Hit 2527 & UEE T
AR e 2Eds dAdydss Fomdk ZFeolzb yeuA] ggke
SAlde] Bt 2967, eyl Bt 2923,

ga]doe] Fat 2908 o2 YERaL, &5 A= o] &A1 Ee]

kot A=A A2 oA = 151 2008k 251 T 3009 =9 A 9-7F 3

SYsHA WEbRtaL, 201 T250%H S @t 2.95%, 100 T150%Hed 2
B 28338 o= Uewt &4 giAAd A= 100 Y1508 it 2.62
A, 1561 T200RF2 H et 2567, 251 “300RHd ¥ @t 2547, 201 72500
< i 2378 £o2 YETh
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ag| ng |FFREERBAIERE 24 | 3 | 35 e
M
=1 H| g 1 2] 2.68 2.69 2.47 1.77 1.98 2.52 2.35
i At 2 2.49 2.49 2.20 1.65 1.87 2.31 2.17
E t 2.081 2.290 3.002 1.813 1.526 2.157 2.776
A}B] A AL 2.63 2.59 2.46 1.74 1.99 2.52 2.32
) Edsia by 2.22 2.39 2.01 1.59 1.74 2.08 2.00
= A= 9 2.77 2.75 2.21 1.70 1.89 2.38 2.28
F 3 8.014*x*x*| 3.136% | 7.708** | 1.351 3.294x | 5.668** | 6.079**
10071509+ 2.59 2.55 2.28 1.71 1.86 2.35 2.22
'E‘ii. 15172005+ 2.62 2.73 2.47 1.68 2.02 2.57 2.35
j:: 2017250741 2.67 2.49 2.25 1.77 1.94 2.40 2.25
i‘_‘:? 251~;O§:&% 2.32 2.36 2.13 1.67 1.86 2.11 2.08
F 3 1.349 2.320 2.088 .256 1.238 | 2.670% 2.358
4 1= 2.52 2.67 2.31 1.68 1.95 2.35 2.25
7j 29 2.62 2.56 2.40 1.78 1.98 2.43 2.29
% 7] e} 2.55 2.50 2.06 1.47 1.66 2.44 2.11
E F 3 .569 .855 3.253% | 4.732% | 4.177* .247 1.069

* 1) * p<.05, #* p<.01, #kk p<001
2) AT 1 ZNAYA(AAALS| B} 7, KA

3) A= A3} 7 eHAFE EAAF 39, ¢S, 71ED

A8 BAT R FARES] ARUEEE A7)
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A= 20th7F et 2587, 400 et 2297, 30t Bt 2247, 50t o Wt 2153 &
o ® Yepskal FHsolAe 20007F Bt 2567, 30th7E Wt 2437, 40th7 Bt 2357,
S0t ofde] Wit 1.3 wo = yEhudth A= Feh2 20th7F "Het 2407, 40t
Bt 2257, 30t Wt 2214, 50t ol "t 2024 £o® et ol # AT

M= Aol we ARUHE £S5 AR 43 fFovd Aojs Hh
EQlof el we AFSiol s Byl Fato] 1831 p05 el felv]
gk ztolE Hlow wE2 e 1784, 71E&2 Bt 1663 o= UETh o= A
Al AREIEA ] FARSE AR EAARE S die R @ EQloj el i Ak
AR E013)9] ATelME 2 drer SUsHl fenld Afolg Blont vE

m{o

mm

Hup= w927t Qe 7189] AR Ert w4 A7bels 202 YERgTh
Foll W2 AEUETo| s JEukEe] Fzto] 80142 p<00l FFolA §-oludk

zFo) S H G on
2227 o7 et sa3Ae] Fako]l 3136202 p<lb ol 23t 2jol& H

Fom AnkAlYe Hit 2704, AS|EAAZE it 2594, SR Eat 2398 &

dnbA o] gt 2774, ARIEAAE "t 2637, TR AT gLt

o7 yehta 7@ A s Fglo] 77082 p<0l F&EolA frojveh xfolE woln
ALB|EAAL Hit 24674, dubAl Qo] Hit 221%, TR AT Hit 201802 Y
Wi, FRlo A Fakel 32042 p<05 G0l Al ARSEXAE et 1.99%, duka]glo]
, SRR it LA o2 YERTE oA Fakol 5668 p<0l 4
4, SR i 208580
FollA] dukzlele] st 2.28%, ARS]EA]
Ay Bt 23274, TR Het 2008 £o2 yEehth
4 By A5 M AFRS R = 5o File] 267022 plb T4l #9]
mgk 2po]Z ®lom 151 ~2008Hle] Hyr 2574, 201 ~250%HY et 24074, 100 150
ke Hat 2357, 251 T3009H) 23t et 2118 o2 yERith
AA% Agto] e FAEuEro s 7| @] Fglo] 325307 p<l0b 3ol
o3t 2polE Wlom 27| Hyt 2407, 150 Ht 2314, 7Ie7F Bt 2064 £o
= OUEREAL BAR] Fyle] 47328 2+ Bt 1787, 1w¢] 3t 1.63%, 7Iept St
1477 o2 et $39] Fgkol 41772 p<0b F===ollA 250] Hi 1.98%, 15°]
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ABSTRACT

The research on the job stress the way of handling the stress and

job satisfaction of workers in Social Welfare Facilities of Jeju.

- according to sociodemographic variables -

Park, Sung-Bae

(Supervised by professor Nam, Jin—yeol)

Major in Social Welfare
Department of Public Administration
Gradute School of Adminstration

Jeju National University

The purpose of this research is to provide the basic information which can
help improve the job satisfaction, through the process of knowing the job
stress according to sociodemographic characteristicss, the way of handling the
stress and the level of job satisfaction of the workers of Social Welfare
Facilities in Jeju, analyzing their problems and finding the right solution.
KOSS, the method which was used by Jo, Jeoong-Jin and Jang, Se-Jin, was
adapted to mesure the job stress. CISS of Endler and Parker, which was
adapted by Jo, A-Nik, was adopted to know the way of dealing with the
stress, The method which was invented by Beeehr and Newman and used by
Yun, I-Suk, Bak, Kwang-Hui and Park, Geung-Yeol, was adapted to know

the job satisfaction.
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Collected data was analyzed by the SPSS 180 for windows program.
Frequency, average, percentage was calculated to know general traits of the
subjects of research. T-test and ANOVA analyze was operated to know the
traits according to sociodemographic variables.

The result of this research is as following: First, the level of job stress, of
which the total average was 3.29, was slightly higher than the median value.
And for the sub factor of stress coping behavior, hopeful behavior of passive
coping behavior was the highest, of which the average reaching 3.49.

For the job satisfaction, the total average is 2.74, which exceeds the median
value.

Second, for job stress according to sociodemographic characteristics, there
was meaningful difference in age, marital status, type of work, position and
license among total 8 factors.

Third, for stress coping behavior according to sociodemographic factors, there
was meaningful difference in age, type of work, position, license among 8
factors.

Forth, for job satisfaction according to , there was meaningful difference in
age, marital status, position, average monthly income, license among 8 facotrs.
The following are some suggestions and limit, on the basis of the result of
this research;

As suggestion, firstly, organizational culture has to be improved through
settling roll allocation system among Social Welfare Facilities of Jeju and
training program for develop role performance ability, as role conflict was the
highest among job stress.

In regards of the stress coping behavior, controlling job stress through
settling official supporting system, regularization of supervision, development
of the programs for manage stess coping behavior is needed. Thirdly, job
satisfaction should be improved through improvement of labor conditions as

the average was the lowest In payment among the sub factors of job
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satisfaction.

It is difficult to generalize because the research was subjected only to
workers of Social Welfare Facilities of Jeju.

And in case of any follow-up studies, in—depth analyze through individual
interview will be needed because there were some questions asking more
than two things in one question. Lastly, there is difficulty when doing
comparison—analysis because the ratio of sample was not all same, so
harmonizing the ratio of sample according to sociodemographic question will

be needed.
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