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19) A= - AGade AR, Tolopr|2 v AEH A | (A E3AE 1999), p.l4.

20) JRP. French Jr. W. Rogers & S, Cobb, Adjustment as a person Environment
Fit, Coping and Adoptation, ed. GV. Coeko, DA, Hanburg & JF, Adams(New
York; basic Books, 1974), p.62.

21) H. Selye, The Stress of Life In T A Beehr & T M Franz, “The Current
Debate About The Meaning of job Stress”, Journal of Organizational
Behavior Management, Vol, 8 1996, pp.5~8.
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22) T.A. beehr & J. E. Newman, “Job Stress, Employee Health, & Organizational
Effectiveness : A fact analysis, model, & Literature view”, Personal
Psychology, Vol 31, 1978, pp.669~670.

23) G, L Margolis, W, H, Kroes & R, P, Quinn. “Jop Stress : An Unlisted
Occupational Hazard” , Journal of Occupational Medicine, Vol, 16, 1974. pp.
659 ~661.

24) R.S. Lazaurs, Stress Related Transactions between person & environment, in
Pervin, LA & M Levis Perspectives, New York : Plenum, 1978, pp.187~202.

25) K, S. Bowrers & P, Kelly, “Stress Disease, psychotheraphy and Hyonosis”
Journal of Abnormal Psychology, 1979, p.88.
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26) R, S. Schuler, ‘Definition and Conceptualization of Stress in Organizations,
Organizational Behavior & human Perfomance” ,Vol, 25, 1980, pp.184~215.

27) Ivancevich, J M, and M. T. Matteson, Managing for Healthier Heart,
Management Review, October, 1978, p.17.

28) J, E. McGrath, Stress & Behavior in organizations, in handbook of industrial
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A5 -0.232 0.078 -0.028 -0.439 | 1.218 176
ARG -0.252 0.158 -0.233 -2578 | 1.656 027
e -0.052 0.022 -0.087 -2.327 | 1425 | 001
o 1 #A -0.312 0.057 -0.332 -4.123 | 1.641 0003k
T Al A R* = 0.284, F = 21.956%*%*, Sig.=.000%%*, DW=1.957

1) * p<0.1, =x p<0.05 *xx p<0.01.
2) DW= ynl-st<&4h,
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B, ARaEd s 2le] B0 plAE GFL Goh Anke <E 44>
ebd wek gk Al R A4 SRRSE P F84S Fopu]
0005 Ho AA 22 0.05

1o
ro
i
o
ol\
i)
=
2,
=
[
g,
S
=y
S
w
o)
a1
Ho
o,
Jﬁ&"
o

o, SR BAQ oate] Argnn SPAse] dFFHAE gl 2

o wath E@ 7 HUwWSEe JuY FREE EFH @ Wee
!

s 2, giJdBA(-0.108), ‘Z=ATx'(-0.116), ‘9&H}(-0.123) 8AS> =
A2qol P9 JFE WAL Fo5F 00504 Fole o ek, o

<H 44> ARAEHA Qo] ARG WA 4T

e FE3ASF .

B Std. Error Beta ¢ Wi Sig.
A T 2.478 0.231 30.122 0005
o gk v} t} -0.123 0.024 0441 | -2.2757| 1332 | 021
da 45 | 6.342E-02 | 0.071 0021 | 0187 | 2451 | 686
AR5 0.106 0.034 -0.123 | -1674 | 165 | .176
ZAFZ -0.116 0.032 0205 | -3584 | 1316 | .000%#x
th el 77 -0.108 0.044 -0.158 | 2434 | 1706 | .022%x
A X R* = 0.192, F = 11.675%*, Sig.=.000%*%, DW=1.369

F1) * p<0.1, *x p<0.05 *=*x p<0.01.
2) DW+ gwrl-st&gk
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npA g o R ARAEA gQlo] oAt wAE G Lokt A} <&
4-5>, 3 F Aol et A SHdeEe] A F84e Lot A FHS
Aol w=m Fgb 30.02, frelgEe] 0000 o dA 2dL 0.059] o+
T EAHLR BFAAol FolHor uyEton, Yul-sk&gtat VIF# S

2w 3Age BAA 2ol A wn SYMFY BFEFHYE Qe 2

= —0.211( &2-5)-0.253(F 2 7-3)-0.352(H 1 ¥ A])

NEEaAT B SAT .

B Std. Error|  Beta ¢ \als S,
& T 0.312 0.123 1.869 178
o gy}t -0.074 0.025 -0.023 -0.467 | 1.298 074
a5 -0.211 0.067 0.121 2.873 | 1.238 029
ARG 0.132 0.022 0.042 1612 | 1.850 217
ZATZ -0.253 0.052 0.192 3.040 | 1.215 L0003k
o) 1 A -0.352 0.074 0.343 7.041 | 1.451 0071 3k
Al A R* = 0.285, F = 30.025%x*, Sig.=.000%*%, DW=1.679

1) * p<0.1, =x p<0.05 *=xx p<0.01.
2) DW= ynl-st<&4h,
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<E 4-6> Aol W AFgHe] o]

H X FSHAS ETsHAT .

B Std. Error Beta tak Sig.
A T 3.599 025 18.997 L0003
o 8} 3} o} -.019 034 -012 - 367 203
st as ~3.18E-02 068 -.020 - 453 639
AT -.157 060 -.169 2578 | .019%x
ZA Tz -.160 055 -.197 -3454 | 001
o o1 -7 -213 074 -178 -3564 | 001

1 4.29E-02 067 010 2.145 836

Z 7 R* = 0.203, F = 15.347xx%, Sig.=.000x%sx

o o ot

i}

EN

F1) * p<0.1, **x p<0.05 **x p<0.01.
2) D12 ¢u| ¥,

el ohe xAEate) Aol & vhetaty] s 4EL duMsER 37
of Fisle] EASE A37L <E 4-7>0lth, FJsk HudSsE Esks dA 4
S| R A= Fak 95478 UeEHaL, w9 gE FHg=e] gteol 0.000
R §o5F 006014 BAHOE 9 Aoz tehstout, 4w
AEdoll= FAFSE Fgt fo]E Holx| LYt}
<E 4-7> AAEo g A &5} 3ol
A ¥ = ST EzaAT | ., .
B Std. Error Beta bex Sig.
A T 4506 170 25.279 0005
o &y} 7.346E-02 034 211 2.007 132
I -4.532E-02 .063 .038 718 473
TS -6.224E-03 .050 -.009 -.124 901
AT -.178 .032 =271 -3.712 0005
A =112 .043 -.180 -2.584 .013%x*
1 -2193E-02 .041 -.031 -.549 612
5 A A R? = 0.176, F = 9547 Sig.=.000%:*

1) * p<0.1, ** p<0.05 =*x p<0.01.
2) D12 ¢jna <,
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Aol 2 molx] AR 20tsh 40T o) ATRFe|A Fo|E Mol Ao B

N EZ AT Er o - .
B Std. Error Beta L Sig.
F T 3.704 167 20.130 0003
o gy -.158 .043 142 2.491 012
R d -3.117E-02 .053 -.033 -.621 333
Szl AR 3411E-02 067 028 508 612
A TFZ -.141 .033 -.178 -3.641 00153
A =177 .062 -.270 -3.234 001 #%3%
D1 4.390E-02 183 .013 .240 799
D2 -.930 .244 -.162 -3.818 00033
F A A R® = 0.288, F =24.701#**  Sig.=.000%sx*
T1) * p<0.1, ** p<0.05 *** p<0.01.
2) D1, D2 tju]H 4=,
<E 410> Aol mE 24FY}] Aolg ses] s AL g

MEE sto] FARYe] EUG Aol

ARE A= Fah8988)3 wolghE FHstge] o] 0.000o= A¥=
w, ol 0.05914 B Rgo] AR Fo7t Aom YERH. E3 )
2 FAAge g Fo=E A oA, FelFE 0.05004 thAddA
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=, 20T 9k 30T Abelelli= ApolE HolA] GFAIRE 20t} 400 o] %2 A ES]
oA 2ol & Hol= Aom & 5 9t

<E 4-10> ARl mE 2HEdIe] Aol

N EF AT FE AT .
B Std. Error Beta % Slig.

¥ T 3.789 214 17.719 000z
b s 290 213 077 1.362 174
g% | -1180E-03 | 065 -.014 -.223 789
YRS | -1657E-02 | 069 -.017 -.241 310
Z=ATx | 3320E-02 | 126 -.026 -.263 793

o 21 ¥ -138 044 -172 ~3.108 00233
1 195 151 092 1.283 198

D2 161 059 175 2.745 0062

T A A R® = 101176, F = 8.988+x, Sig.=.000%x

F1) * p<0.1, *=*x p<0.05 *** p<0.01.
2) D1, D2& Ynu|¥H 4=,

<E 411> Aol W ol Hefafeke) Aol S dpeofstr] Sl AFE Tyl
AgR sto] FFRge] T A, AAH] AR A¥EE Fit
(283197 FojgtE Fustakel el 000002 A5E o, §oFE 0.0590A
Aol BAHOR o3 Aow veyth E3 A AT i F
=g HAe SloA, fFolE 005904 HITAT I Hrpwg D2'wke] 5§
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o
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d
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=
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=
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=
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f
o
rr
s
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F 4-12> el wE HERkRao] Aol

H| 3 Al ESHA .
B Std. Error Beta s Sig.
= 312 221 1556 | 154
o g3} 4.055E-03 .062 .006 075 979
Agz5 -.199 .081 -.156 -2.434 024
dEadR s 7.340E-02 .070 .067 1.121 156
ZA G Z -.331 .035 -.301 -5.759 0005
o Q1A -.129 .064 -.157 -3.327 00333k
D1 -.254 .068 -172 -2.298 0033
D2 -178 101 -.043 -1.184 04715
F A A R? = 0.183, F = 9.214*xx Sig.=.000%:*

F1) * p<0.1, *x p<0.05 *=*x p<0.01.
2) D1, D2& ¢ u|HF,

<E 4-13>8 ST wE 2HEgIe] Aols wefstr] 98 shEE
F

AAA ARF] Ages Fi(7.885)5 YEHW Fo+ 0.05004 F74

| A EYo] sAHeR Fosttta = 5 Ak FA4E A FAAFA HI pit

= AHEY FogFE 0.0504 ‘TATEe fulHael D2'E AL E A

gt odre nE AR

)
o
RElE 2HBYC] AolE molA @t W, nFH BEolF A

’
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3E4-13> gt g A 5P Ao

W= S A oA ,
B Std. Error Beta £t Sig.
AF 2= 4001 185 24.311 0003k
o g3t} -9.483E-03 .086 -.007 -.145 885
At —2.172E-02 .069 -.028 -.404 687
ARG -2.890E-02 110 -.010 -.252 810
ZATZ -.142 .064 -.188 -3.315 0035353
o o1 A d72 076 .087 1.638 183
D1 -2.899E-02 109 -.012 -.245 810
D2 165 078 113 2.315 ISYEE
& A A R® = 0.162, F = 7.885%xx, Sig.=.000sx

1) = p<0.1, ** p<0.05 #*x*x p<0.01.
2) D1, D2+= ¢im| ¥,

wggEo] WE o] F ojatete] zpolE utotstr] 918 hHE tinHEsR )
of 3R FY3F A= <& 4-14>0 YERY 2
(21.7588)= H.o ol 0.0500A4 +4
Atk FAHE s]FAATl o

Ao HuME DIst D27 Felsnz ARiEds aae e
wE 24BYle Aolm =AY

Zolut qiE el Hla o] Aol A ow B Qo Yehgth

Ao ARgE SHe FALo]

mN
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% 4-14> sHejo] we o] Ao Ashe] ol

Nz SAT EzaAx | .
B Std. Error Beta Lk e
o T 181 231 .Dbe7 .610
o &y} -3.621E-02 .063 -.043 -571 446
IR -171 .078 -.143 -2.101 0435
TS 012 .064 .086 0.643 144
AT .360 .055 298 5.897 0005
A A -8.934E-03 .086 -.004 -.134 845
1 711 143 226 3.641 001 5
D2 247 139 161 1.480 047
5 A A R® = 0.330, F = 21.758=**  Sig.=.000%:*:*
T1) * p<0.1, ** p<0.05 *** p<0.01.
2) D1, D2& ©u|H <=,
9 AERA e ATArE ZAEQ oG o)A} Hfo] #4]

£ ARuE, 2429, o4 oish AFolg setats] As) A
ol

u}
AFE HuHIF=Z sto] FARSD 593 Aye <F 4-15>% <IE 4-16>,
ut
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=

B9l

Ao Ve

=} O
S

<E 4-15> AEolie] mE AR

AE BT 7S AT .

B Std. Error Beta Lk Sl
& T 2.940 112 23.688 0003
o st v} o} -5.897E-02 .044 -.045 -.117 789
o sk 5 -4.989E-03 .064 -.011 -.120 891
IJe G -5.127E-02 .051 -.067 -1.006 232
A TZ -.219 .032 -.287 -3.899 00033
o] <1 A =7.720E-02 .049 -.198 -1.892 L0393

D1 7.161E-02 075 .036 1.546 .269

A A R* = 0.189, F = 12.087xx*, d.f.=6/350/356, Sig.=.000%sx

1) * p<0.1, *x p<0.05 #*x* p<0.01.
2) DI Hud<r,

<& 4-16> A& Fel mE 2=

HEF3HAT E=sHAT .

B Std. Error Beta ek oz
3 T 4.148 181 22.210 L0003k
o 3o} 190 058 181 290 791
e zh5 -1.259E-02 .061 -.012 -.202 802
AE RS -.158 054 -.165 -2.576 0123
= -.124 .062 -.151 -3.127 007 ek
o <1 7| -.221 056 -.203 -3.614 001k

D1 -.174 080 -.162 -1.886 .056%

A A R = 0.188, F = 9.771##*, Sig.=.000%x*

T1) * p<0.1, ** p<0.05 *** p<0.01.

2) D12 ©ndse,
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E4-17> AEo o] mE o] F oAfete] Aol

HEF=sHA T xS )

B Std. Error Beta tak Sig.
A T -174 242 - 813 507
oJatat; | -1.529E-02 069 -016 222 824
Atz | -1.147E-02 067 -.008 -172 863
q3n 5 8.248E-02 069 069 1.204 230
ZA Tz -.143 045 -179 -3.221 001
tf 21 77 -.205 064 -218 -3.310 00T

D1 -.150 082 -.146 -1.863 077*

7 X R* = 0315, F = 29.122%#%,  Sig.=.000%x*
F1) * p<0.1, *=* p<0.05 *xx p<0.01

5) TRPA WE AREE 2B, o] 29} oA

A e AR 25, oA o Abeke] AolE Teotatr] Sl

A R sto] gFARGe] FY9e A <HE 4-18>, <& 4-19>,
<3 4-20>° dEbd Sl A Al A g e A ARl AfETE 2
FEAZ & pgkol Fol4E 005904 TAHCR frojstnz wF F+4

ARGl foldtrhs A & & vk =@ FHE AAAT) WF pat S
o

it

61‘ i}\é” ‘}‘Z_]‘:F'}‘” 3

=
o
r

BRE JFOR ATRE ol NSRS, 2HEYS AN E
EEE ALY, RSB, oA BANME HLrRE AT
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<HE 4-18> ZHHEAC wE AFurSate] Aol
HEF=sHA T RT3 T )
B Std. Error Beta tak Sig.
A T 4.614E-02 243 0.190 0.850
Jstat; | -7.354E-02 044 -112 -1.682 294
A A% | -2.064E-02 039 -.027 - 527 599
gl n -.199 060 -.207 -3.332 001 s
ZA Tz -.141 055 -.180 -3.182 00255
tf 21 77 -113 059 -122 -1.921 056
1 ~4.913E-02 068 -.050 -719 A73
D2 1.554E-04 069 .000 0.002 0.998
D3 199 082 156 2.416 0.016%*
D4 106 070 088 1514 0.131
D5 1.554E-04 069 .000 0.002 0.993
A X R* = 0.167, F = 5.486%#%, Sig.=.000%x*
F1) * p<0.1, #* p<0.05 *** p<0.0l.
2) D1, D2, D3, D4. D5 tjn| ¥4
<E 419> HEA N wE 2AE Rt Aol
N E =S A T EEAF .
B Std. Error Beta tak Sig.
A 121 223 554 594
g3tz | -4.601E-02 076 -.031 -1.658 089
st 182 051 143 310 151
SR 122 062 095 744 142
ZA Tz - 311 074 -.302 788 162
tf o1 77 -.235 061 -.160 -796 231
1 417 106 307 4.302 0005
D2 351 151 238 3.249 001 55
D3 242 224 061 1.093 280
D4 -.145 064 -.193 -2.371 02455
D5 ~7 A465E-02 056 -112 ~1.422 108
7 X R? = 0.204, F = 12.672%#*, Sig.=.000%*%*

1) * p<0.1, ** p<0.05 =*x p<0.01.
2) D1, D2, D3, D4. D5+ Y m|H S,
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<E 4-20> FHA] wE o] F o Akele] o
H] 3 3l 5 FEHAF | .
B Std. Error Beta &t 2L
A F 105 043 140 2.449 016%%*
odstatt; | -8943E-02 064 -.002 -.132 765
st -125 050 -.120 -2.497 013#%
g3 N 5 106 061 089 0.673 187
ZAFZ 231 057 829 0.895 133
21 7 A 132 037 107 0.229 210
D1 -.138 063 -.149 -2.297 0365
D2 -.156 064 -.197 -3.558 001 3
D3 -.131 134 -.100 -935 340
D4 -.824 390 -.429 -3.626 001 3
D5 -.449 244 -.138 -2.109 058+
2 A X R* = 0.231, F = 13.554%%%, Sig.=.000%sx

1) * p<0.1, *x p<0.05 #**x p<0.01.
2) D1, D2, D3, D4. D5+ T #| ¥+,

7 o2 S Atsl o] Atolg mefas] fla)
FAFE O dSER st AR FYe ARE <F 4-21>, <E 4-22>, <

b

A A AR A AP
0.05
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AvAon g weh ANk} e, ol Aot Aol H
e A4S & 5 ol AR A SRdsd mekae 3d odtE
71O % -5 Abel’e 10 o) AR A A RESe] 9lo] AbolE B9l
A=Y Wi 10d o) FAIA ol H elAbel HafA = 459 69
A7 Apole] FARRI I} Apol & B

tlo

JPN

H| B F 347 5 F =3
B] §]rsl(;r Error Bi:]—r £k SiE
P 3541 139 27.138 00033
ofslyr} | -1.198E-02 065 -.018 -.263 831
odelzge | -4.058E-02 034 -.069 -1.031 308
ARG -121 053 -.133 -2.145 0295
2A 72 -.112 023 -221 -2.597 0003
golzkA | —9.768E-02 084 -.164 -2.626 014
DI -.199 .060 -.207 -3.332 00 s
D2 106 070 0883 1514 131
D3 177 072 126 2.452 015
5 A A R? = 0.172, F = 9.805#xx*, Sig.=.000%x*x

F1) * p<0.1, **x p<0.05 **x p<0.01.
2) D1, D2, D3+ ¢ n| ¥4,
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<E 422> SEAS wE 2B Ao

H X F=3H Al Z=sHA T .
B Std. Error Beta £’k Si
1 T 3.549 130 27.056 00033
o 3t} o} -1.747E-02 .065 -.013 -.259 812
A5 2.021E-02 .064 .021 407 670
ARG -4.996E-02 076 -.072 -16.13 A25
e -.126 .035 -.225 -3.741 00033
o] <1 A -9.835E-02 .043 -112 -2.122 028
1 1.455E-04 .068 .001 0.003 998
D2 8. 795E-02 .056 .092 1.928 .240
D3 8.128E-02 .044 .165 1.875 061
A A R* = 0.214, F = 10.013#**, Sig.=.000%sx

1) * p<0.1, *x p<0.05 =**xx p<0.01.
2) D1, D2, D3+ dm| W=,

<E 4-23> TR w2 o] 4o Abshe] Aol

H X F=3H Al Z=sHA T .
B Std. Error Beta t'k Sl
1 T 3.652 137 26.347 00033
o 3t v} o} -1.592E-02 .062 -.014 -.219 842
A5 -.341 .084 -.232 -4.971 00033
ARG -.398 .088 -.222 -4.984 00033
e -.830 154 -.182 -3.881 00033
o] <1 A -.131 .086 -.097 -1.261 232
1 -.220 .060 -.216 -3.313 OELE
D2 -.174 .086 -.160 -1.899 076%
D3 -.101 .056 -.049 -1.048 231
A A R* = 0.323, F = 24.010%**, Sig.=.000%sx

1) * p<0.1, =x p<0.05 *xx p<0.01.
2) D1, D2, D3+= ©lm| ¥,
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CIECE RS

[-‘El

%, 248, ol HelAt Hol w4

’

-

Qe Mg AFUkES 2259, oA YAalete] Aol & Fetslr] 9 A9E
OuEFE slo] AR FYst A= <F 4-24>, <F 4-25>, <F 4-26>9

Jed 9 S A A ARz 4099 ARt 2T s ARl
# pakol Fol5F 005014 EAMe R felaine wy F4W A7 RG] §
Jatthe AL ¢ & dou, FH AAAF A pakd AWRAS W, A
BE gvhs f94F 0104 GBI, GRREY, 2HTE, YAB
Ash GrElmeel Dlel, 2429 adht EATE S dAnosh P us
QD2 aglol, oldelA Qi G¥RFAY, ZATFE, TAWA DI,
D2’ felo] frel@ Ao ekt

ARAow AFseds 2L 490 we APWEG 2429, o4
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ABSTRACT

A Study on the Effects of Job Stress factors of the Hotel

Employee on the Organizational Effectiveness

By In — Taek Yang

Department of Business Administration
Graduate School of Business Administrat
Cheju National University

Supervised by Professor Hyang —Jin Heo

There has been weighted personal management of hotel industry in resent
years.

Based on her nature, Hotel management because it has been affected directly
hotel’s organization and perspectives, job stress has influenced cost, sales,
organizational effectiveness, and so on, in many respects.

The management of job stress 1is considered as one of the most serious
problems in modern organization. This study, therefore, is aimed to
investigate which factors bring about job stress, to investigate the
relationship between job stress factors and the degree of perceived stress,
and to examine the effect of the job stress on the organizational

effectiveness
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The 450 questionnaire were distributed, receiving 415 responses, but the
only appropriate 405 respondents responded to this survey questionnaires. It

was focused on the employee of super deluxe hotel in jeju.

This study consist of 5 chapters:
(1) Introduction

(2) Theoretical Background

(3) Empirical Research

(4) Analysis

(5) Conclusions

They were analyzed for multiple regression, reliability, factor, dummy
analysis by SPSS/PC 10.0 program, used for testing moderating effects of
personal characteristics the relationship between job characteristics and job
stress in hotel employee.

Two major hypotheses were generated with respected to job satisfaction
and organizational effectiveness, another intention to leave, each has five sub
hypotheses, in conclusion, both major hypotheses are adopted as a table 4-27
on this paper.

The summary of this study are as follows;

First, as a result factors analysis, the most important factors of which
hotel employee are stressed, is a ambiguity, the next, there are role conflict,
role overload, personal relationship in good order.

Second, as a result effect analysis the factors of job stress and

organizational effectiveness, the stress in connection with  interpersonal

- 128 -



relations exercise the most in on the job satisfaction. It is not difference in
job satisfaction and organizational commitment, only difference in intention to
leave associate with the sex, on the one hand, Job stress factors have a
great effect on organizational effectiveness associate with personal
characteristics except the sex.

Lastly, the limitation of this study are as follows ;

It lacks some degree of generalization and enough reliability as the
responses are limited to only super deluxe hotel in jeju.

Therefore, there is still some challenge to management effectively about
job stress of hotel employee, with more management plans of stress in

continuing with this study in the future.
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