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ABSTRACT

Study on Exercising the Right as a Consumer
and Recognition of Costumer’s Problems of

teenagers

- Centered on the middle school students in Jeju—-Do -

Hwang, jin—hee

Major of Social Studies education
Graduate School of Education

Cheju National University

Adviser : Park, yong-gyeong

The purpose of this study is to find out some educational programs
on the consumers in school for students to carry out their right and
responsibility they have as a wise consumer desirably and to keep
young boys and girls by analysing the problems that middle school
students have as a consumer by styles, investigating what is the field

considered various variables and classifying and interpreting the
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recognition on function as a consumer and recognition of costumer’s
problems of teenagers.

To achieve this purpose, we carried out investigation using a
questionnaire 33 items in two fields on 590 boy and girl students on
the first, second and third grades in the middle schools in Jeju—Do.

The collected data were analyzed using SPSS 10.0 for Windows by
frequency, percent, average, standard deviation, F-test, t-test, Duncan’s
Multiple Range Test, method of moments correlation analysis of
Pearson and hierarchical regression analysis.

First, the level of fulfilling their role as a consumer that the middle
school students in Jeju—-Do recognized was over medium as M=3.05 of 5
point’s full mark. Whereas field on the level of pocket money
management among 5 fields on fulfilling role was remarked as low
point(M=2.17), role fulfilling level of field on the discontent treatment
after purchase was remarked as high degree(M=3.67). And the level of
fulfilling their role as a consumer by independent variables also had
meaningful difference according to where their schools are
located(p<.01), how they receive their (p<.01), if they take an account
after using their pocket money or not(p<.001).

Second, the level of recognizing costumer’s problems that the middle
school students in Jeju—-Do recognized was higher than the level of

fulfilling their role as a consumer as M=3.10 of 5 point’s full mark.
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Whereas the item on money exchanging among 6 items on the level of
recognizing costumer’s problems was remarked as low point(M=2.74),
the level related to quality was remarked as high degree(M=3.60). And
the level of recognizing costumer’s problems by independent variables
also had meaningful difference according to the location of their
school(p<.01), sex(p<.05), grade(p<.01), job of their parents(p<.05).

Third, there is a negative correlation between fulfilling their role as a
consumer and recognizing costumer’s problems of the middle school
students in Jeju-Do(r=-.135, p<.01). Therefore, it is shown that as the
level of fulfilling their role as a consumer is higher, the level of
recognizing costumer’s problems is low.

Forth, in the degree of influences of all variables having a effect on
recognizing costumer’s problems of the middle school students in
Jeju—Do, the power explaining a general things was indicated as 10.7%
and fulfilling their role as a consumer was indicated as 30.1%.
fulfilling their role as a consumer was shown to have greater influence
than general things. Among them, by variables, the level of recognizing
costumer’s problems tended to become higher, as the level of
purchasing after comparing goods was lower(p=-.228, P<.001) and
information utilization and discontent treatment after purchasing did not
worked well.

As is mentioned above, it is needed to be emphasized that desirable
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fulfilling their role as a consumer i1s very important based on the
results like the correlation between fulfilling their role as a consumer
and recognizing costumer’s problems of the middle school students in
Jeju—-Do, the factors having a effect on recognizing costumer’s problems
etc.. Therefore, improvement of the level of fulfilling their role as a
consumer can be helpful to develop an ability to solve the problems
when young boys and girls face not only to exercise their rights as a
consumer but also to experience problems they will have as a
consumer. Especially we should prepare the education to have a
desirable sense of the role as a consumer and their daily life as a
consumer in the middle school period student recognized by young boys
and girls clearly, for students to learn the knowledge as a consumer,
and then to become a wise consumer solving the costumer’s problems

that can be experienced in the real life fundamentally.
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