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Z7b % RANEATH AMA BA FYT G, #BED - FA A
o BAAARGT AW 2A AH 59 23] tsA greld B
S gWY FAR WAE T A, 98 APAE FE 10 soel vl
e AAARAA BHATAGSG B8 Selsd wdE @ A,
nn2F QAL 2 FAAFEANLAE AFAY I FEE 75
A7} wrdskel FaE e ol @ €% EAAENA glol A
Ao B ole RokE AAZ AL F F Aok

B Aglelth oYW A AT AWML ie FUe BF
BHA® Azl Bk AFE] 2001-20039 AFE AA o ikl o)
@ P LS VA HE <G 5 1>F 2T

e A

Axw T 7 A ol A g o Al v & A
: FAE g3

2001 3xFF7d | 723,794,219 | 38,970,962 5.38% 5 1

o T
I o FAE g
2002 327 | 858,229,185 | 29,153,466 3.39% P
R |
2003 227 | 814,577,758 | 27,533,660 3.38% T4, = A
A A XA

A& 2001-2003 A G2 < AbA A EAE A A .
HFad FAE AHEE 2001dEol = 27054, 20029 2ol = 37HH-
d

Lol= AfFAME stjEdoy AT ity g the]
A Bk vl s BWH 2001 Eoll = 5.38%, 2002 =& 3.39%, 2003w
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<3t 5-2> 2001-2003 AlF%= &

AAgA AL Aol ik
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r2
k1
e
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2
e
o
2
2

2001 38,970,962 | 1,582,462 | 37,388,500 | 4.06% | 95.94%

=
T o, ot

2002 5 % ope e 29,153,466 | 1,904,816 | 27,248,650 | 6.53% | 93.47%
RS Er

2003 | &,53@ =, A | 27,533,660 | 2,034,574 | 25,499,086 | 7.39% | 92.61%

ZH5: 2001-2003 AFE= oAEA, AR A A,

2001 o= AAA dito] AA ddeqkel thr] 4.06%, 2002 =0
T 6.53%, 2003 d o= 7.39% % 7 FALS & 5 vk a2grd o
S A eikdt BegRA ] o ike Wlae] B Faert gl

ARA A Aol s dsk= A AIZHEHI(3000), ¥l & Fske A< A AN
H(3200)e 2&H o] A= AFAGA ME(R 321007 #F¥e] (3 3210)0

mE

&3] A= AGAA T, dUuA#Y, TA7|GAS, AP A, 747
=105 TR, #FAE, FAFEH gisiA 20033 =8 Vo= H]
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A 13530611 | 289111 | 13241500 | 2.14% | 97.86%
#BAE 3475946 | 767,610 | 2708336 | 22.08% | 77.92%
=44 489,013 202513 | 286500 | 41.41% | 5859%
ZARFGEEA =] 10038090 | 775340 | 9262750 | 7.72% | 92.28%
&7 27533660 | 2034574 | 25499086 | 7.39% | 92.61%
2003|  qogAge] | 1691329 | 213520 | 1477.800 | 12.62% | 87.38%
o 1] 2] 72 2299619 | 169971 | 2129648 | 7.39% | 92.61%
271975 | 4813464 | 55464 | 3,008,000 | 1.15% | 98.85%
PEREES 2280152 | 269948 | 2019204 | 11.79% | 83.21%
Het %1% | 10529306 | 66546 | 10,382,760 | 0.63% | 99.37%
&7 55.067.320 | 4,069,148 | 50,998.172 | 359% | 96.41%

AFs: 2003 AFE o AbA, AR A .

A AAGA ke w2 g o ake] vl &2 359%, A elile 96.41%
2 yebgta #gaa] oAk A oAke] v &o] 7.39%, A ol4tol
92.61%% Y EFST

<3 54> BFAA AN A - ) (TS ] %)
e A EA e SRE

b REE: DEE: ERI. o

o (pa | an | aa (e aa | A B g f”l SEREEIR %”1

hEz] = = ALZ7 S | A =7

L K K L I I B R I 2 (- R O A N g B S 2 O B

WA ) B | B Ao f> R IR EE et
19951143742 13580( 249, - 102,073 875 1 0.4 - 105,297 | 900 |0.85 - 91,210 (1597 1.75) -
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% VS S S 3
R AR R R R i E T
R I D 2 DO I D D I D B A DO B
u pu (%> ou pu s <% oo\:l u u ('Og‘) % u u (%) %
= = (

1996 165,412 |2,472]1.50| -30.9 | 110,839 |1,290| 1.1] 474 |143243|3,265|2.28| 262.7 |111115|23818|2.53| 764
1997 223,474 | 2,113| 0.95] -14.5 | 151,630 [2,187| 1.4 69.5 |160,267 |2,445|1.53| -25.1 | 152591 [3,450|2.26) 224
1998 | 229,279 | 2,882| 1.26) 364 {140,142 1,330| 0.9 39.1 |146,849 |1,930{1.31| -21.0 | 121,185 |2,625|2.16 -23.9
19991 299,218 |2,754|0.92| -4.4 |165175 (2,834 1.7 113 [172,303 | 302 |0.18| -84.3 | 136,525 |5,184|3.79 974
2000 302,333 [5,336| 1.77| 93.8 | 221,359 |3,206| 1.4 13.1 |164617|1,232|0.75| 307.9 | 133,388|2,574|1.92| -50.3
g AFEAATY, "TAAM,, pl63.

19951 -8 20003 7b%] A=l A7) Al - el tiRk Ao i g s B
W <E 54>} o] AAA o visiuith dFayaite] njFe] dA
A Fes & dTh

#F 5-5> 20039 % AF= yFEoF FaoNdA A%
chels A9
Bo} Al A | v
Aol v A & 1B A 2 100,000
Eu kg SA4 FRE A 5,000
AlFdgsnld 2 QAR SFga 20,000
HRAE :
Falet AT FgRgPels B 20,000
AR SA FERE AA 20,000
L ESEESEIRSE 60,000

_74_



e

<

0

B

40,000
30,000
150,000
50,000
30,000
20,000
10,000
20,000
61,538
20,000
52,562
51,946
39,790
435,000
500,000
100,000

400,000

0
o
=3
oy
o

)
a3

o

£y

)

(25078)

R

<l

pinl

2

2} A
K

#3873 Wl e 934 )

= A g sk o

oy
fze)
ol
B

A4

1

io

)

AR

3}

SH

=1 TV CF3

ol
B

a2 914 S

S

Ho
o
K
W
™ B

R
=

o

woF

ZF 2] & A

ApE B

30,000
150,000
200,000
100,000
100,000
4,000
20,000
10,000
10,000
10,000
1,950,000

B AL

Kol

O

Z}
- 75 -

=

2= 2R AT (Y] =}l Q1 4))

ARA]
B ¥t e 2 CD A

o= ey o AAAl

]

LS

EEE I EE

)
RERE]

=

(<)

EX

Al
<
T B A 2 (7] 8,9 o, 90 40)
Z_1

s

=

o] = AFARBHA A 2 (7] F, ] AH]LL Q14D

1 <] 2
2004PATA

5]
o
3




=

n
n

A A & Al

AR W 2

n
n
n

"

2

0

B’

1,615,900
1,328,600
422,500
600,000
600,000
200,000

500,000
600,000
500,000
200,000
300,000
250,000

3,750,000

o
R

= 7N

uzel

N

o
Y
o-
—_
o

of

oo

B
oo

7N &

—
o

iR

Eu
il

-

MA= A A

Ho

SRAE (7R Al TR AW S B)

]

oF

g 20039 % AFZ A A7 A,

e
V

e

EE
o

o

—_
fils)

—_
file)

el

wK

2001 %9 20029 % AlS 7]

el

_76_



<3

H] 11

iy — =0
¥ LT Fom IS 7 T
B K2 N WoN| N ~ o o X of ~
o~ s - wroN N
Ll L il T e T|HE X d * W o= o
S T N i s o |z G Gl T
I R O S B o = Y T2 & 7 o
VIS [T B (I S | 5 # m .x ~ ) X
¢¢iwmn7n G o e 5 ExF w ¥ B o o E W
Mo B R | TFX R RN Mo o ! < o o BN =
- J r o M = ] R
) o 5 X mﬁ N mo = By wo o) fo X2 HJ B o = & 3 iy N N
N £ J._l Wﬁ ,ﬁ ﬂﬁ O,.ﬁ JE — oF X < 1 — bun ~ ﬁi 1ry| P~ ﬂu i s
) = Mol 9 o X o K X X Ho o Mo N oY oo e
S |, o = il - < do X oy o ) o 5T Ho " !
S Io 2 5% gpr o X e | T e "= N W T ke W
= 22 o X TS i Tk ¢ w = 0
mﬁkw%%aﬁ%% T LT | el Po® |mw| & mﬂ1§_ﬁﬂ%
2 T il ﬂ_ﬂ - HL N 4 B o o ) o = - _ K Z o —_ <
A G A B ol e W T Ekz|zw| T | i Eel
— N o — o = [Xe} [ 490)] X, . T DT_ ) T | ol N o
< - © A - W s . H oo WO W
v U 70 i — H ooi oo W
~ i or ™ T
U3 Ko ol ~3 E o X O
30 t ot o e o ) o o © o+ G
—_ Hl Py . (- ! —_ X -+ M —
~ = No Ko N e T ~ N o ~ —_— | =
of z W H X " = ) i
" = ¢ i el o < ) gl i ™ Wo F T o
T N == = i e
R 4T | £ =Xl B oIalan | S o W F b
T o X _ a o Mo L . B ~ T A e N o B
W < ey ZLw | ©2 ~ |E=|= L
gyl i SN e K- N = D < N g W o
S A 4 3 o 2o oo TR WY % -
= = = o o < & T = ® | &4 wooqn %
S = 2 iy o =8 | X E u- ~ H R kW =
o) oF il B R Ho T | T m — - X T
e o L B T N ol A x T YW kg
) G o T oF ~ o T e I P
o ™ WO = T = g R N I G e | B om R o X
— [a N 3 3 . . . )
gl < - — N RN TN E %u T o
E ol g —
‘,AI T ,AT S s < i
ol ~ ~ <
wucu e N < X H
o7 o = < ~
of T

_77_



H] a1

H

~

K-

8

)

2002

N

N

1Yo go3s

€,

94

Ly
P =

KO
No
o

i

270

B il M-

Ho
o

e

o

2

]

7]

<

70
1o
o
o

]
H

870 At
MEAY 0. =2

241
=3 AgH Ade

1

Ny oo

My o

U )| 1.9) 59l 3

==
[<)

Festival
7N

[e)

B A S

o

1. Fun Ski

)

O

ol

e
e
H
T

o)

2]
o
o

)

ol

o]

=

L= hHEAl vz ol 84

Bom A

AlA 3MA =

E

H A} o]

3

e

3}

sl

o
.%
[aN]

N
-

——
o

No
[N

tod 59H

©

&

O =

LN

=

=

a7

p—

X

o
=T
N
=
o)
‘W__‘O

E

=)
A

) 7] 3 5}

ek, o

2o

T

2.2147]
3

T

H &
o) Ar
i i
N
L=
0! B
T o
I o
hin
T
1
oy
h
=
umo
Nd
~
ﬂo
w
B
CEICS
"N

M
o

No

o

H
Ayl
reel

X

Ao

_78_




B

1]

2002

7N

)
=

n”
1=

Tl
=
21

v

3
T =

4 %]
2 1A

S
=

1=

(o)
RS

X

\mvo
o

A= (‘02~°06
2003 4

L

L

—
3

| £

l

1

S
gl

i

—
A

gt

(154) A =]
24137 A
28714k o

™
e

2
mr
oy
=

T
jariy
o
T
A

Ao &=

[
T

2002 7€71¥ 13

=

o
S
oF

oy

e

= e

6708S A 3TV =gkt 27}

ATZ A, "Huldaz|y sz A

MgaA AAH2 32

k)

A

T

gl

3}

—
[€]

iR

S
pu

\=u

[e)
[}

WA ()] o)
2.5 A 2 o]

1

3]

bl <))

o
el

o
N

o

A

Ho
z
%0

| |ah= Aboln]

=

=l

1702k AL S (370 A} el ©

Z
o

—
[¢]

1. F-3 A2 s 24 5= 3] A
skt

1.270

2AFAANERZAS Do) 2545 o

A

FE-, 2001-2002

347N AMdem
13

3
i

ehi=

q

s
<l

ANF=

25 3}

L

o
H

)

[e]
= A

A

1

HH

[e)
SRS

A}

Fa

9

2001 ¥ 20029 %= #FEof

_79_



o
=

B

—~
o

il

i

0

ﬂo

)

o

] ol

S R E SR

9]

% 9

7= obFotdlw Y

T
_—

el

o
)

B
o

g
i

=
=

g FA

e

==
1o

s

S

—_
fils)

il

Al

5

Hvivtaz JhE

~L
O

)

ojAH wiFE o AA A

sherh

=
=

74

]

CEERS

15t =

o

F =9l o] (Hardware) 2 €1 A A E-o}9]]

RS

T Ao

o
g

H

=
=

wzAl A }60

A
=

1

ks
T

o=

T 92.9%7F A< H]

L9} gEo AFEE 100%%2 e )

3

|

e

5-7> A M=k

<3

D %)

(9]

100.0

5.0

10.0

85.0

"AAAE,, pl3.

]’

h=s

e

64)

_80_



100.0

100.0

100.0

100.0
100.0
100.0
100.0

100.0

100.0

7.1

10.0
10.0
12.5

6.3

100.0

100.0

92.9

100.0

100.0

92.9

il

el

H
!

O

N
Z.o

M
N

Al

[-19 A2 AA .

-
it

)
=

#1-18

P.13.

3 A e

)

-
R

o

EEETR

S5 3

-

iy

=i
N

£ 9%

i)

ﬁo
"

F71FA ol

=
Z
1

o

7} o] T} 65)

pul

;01_
o

(LS

il

f

o AEA A

9

N
Njo

o)
o

el

pa—

N
el

o

I

B!

4
el

A5 4]
S} ]
=4

o ANsg A%

24 % oln
=
o
i=]
RS

&

il
2

o elaln 73
q
_{5_’:7(4 .
3

Ws7h e

kel 4
] o
2_4'
1719130 A
9

— - X .
WS g
S N o
o

]Mﬂdﬂ

5 e I

T REE T
v ) OL O..ﬁ

U ™

i o | Ko
— 4 S m Mo w0

NI ﬂ%

N E W o or

0
©

_81_



HEF diAlzs SHAAQ A datgt vyl Jhee AT Ao A
Qe Aplelash W weld akgnols g Fult
gt By oate] #5d wjEo] wWolx

AFE AAAMF ] #Fdate] vlgs A¥EW 20019 % 5.38%,
20023 %= 3.39%, 2003\ kol 338%= A& shEetal dvkeE A EIk &
AR o vheh s ggel il A BgA eldke] AH sk wlFel 200149
% 406%, 20029 653%, 20039 % 7.39%% AH ZrbEE AE BAA
o vehgth Axo] 20039E AFE dAE FlFo dAAAA
Te BE0N H3E AGFAwne G wwee] B WS v

Su Zh7h 359%, 7.30%2 wFTERobt AP A elopurt 2u)
ol A e miem ks BAol Yehgtth

A 4 & AT BFAA sk Hkol

ZopgR Fwe] pyAHoR ols) = 30 o] Sejbetel A 2 3ol
o = i) 4 Zyo]Ae] Ea4o]
Geun grrre gRgAow o AFE Axzo wasjue

B8 % OPLEFE th v FRA AW A2 old ¥

2 59 AWH 243 Felst vedth dFFele) ARE Hade 2E 4
Fo ov mm, A4 WA BAAE 55 Ak (ARA, ARDA, dAEs
A}, 2002, p132-138, ATA A A=)

66) AFMAATH, AFA FAS Akt B ek, 2000, p.lo0.



o)

JgA s o)X Fol o

Hs adstE = A=

A

A"

A A A,

1
T

3 A

9

871 9

S

. olE siE

i

B

M 7]

2}

ol
e
=0

o)
=
0
ﬂo
e

=

ulk
=
friendly
A A

Ris

3+ 7

[¢)

719 ol

IS ohA 1

=%

o

°©

A7F 2

LN

o] wAAN A% 7}

7} ¥+ (environmental

RN E B

R4

8|

S

91014
=

3
S
Z
S|

8}

7§t (nature friendly development)

]

Yl

3 BE T
3}

Aol

& A% AA
)

=

=

=

1
(e

o]
P

a2l A

A

ojgt A o] &I HEo
development),

development), =<1 %l 3}4]

sh¥ a1

20

1

4
1l

) R} g
I

’

A A
7 HEY
(sustainable

O T6D o]o] A
el gho] 1

o
o

A ApA Ay o] A

A ZEA A ks dojuiE art skl

9

1

s

o] A

Agg 5

e

_83_



A4 Ae AFE

S

B2 9

of ohE

ul

A2l A o)

1

0]
T«

o] ¥

of olBAEE YA A

|

Ho

e

oo

i

J:NO
%

o
o

|=]
RFEA

ol
=

B4

Jriuy B4

P =

3T = 3l
% 5 B

M

p—

o
-

TR

N

=

o

O

&

—_—

0

22

4

;g ]

7HA] 3L

=

=

R

I}

]

2 o]

2

-

ol A A

A

W BEo] FESAY AT = = AFE WIN-WIN #-3

o]t}

shat A AR

)

plo
el

ol
el

2

o

&

puzel

r

o).
=
<0

o

ﬂn

kel
pul

jass

3fod of

on

=

S|
1274 3 B2 A

4]

o

EY =z A
A2 AR ot

)

b

°

o] 7ok

==
=

H]

1

T

o}

I3

ol A 2]

e

743 X

o
T
o
o
el
B

HE2 1 A}

L

fu

7] gko] ]

5B

T of N

—

2 oy

& T T
L

— ° of

o
wor
- N
= -
W

oy Jjo 3B

1A Al o] wh
- 84 -

=
Rt

[e]

==
<A

Ay
3t

69) AW AR 2003. 8. 27,



Bro s Al THAE A AT

= Gl
- #AFAA FAE THE AFEAC VITE T

A4, Bl~3 ¥ (task—force)/e} oF=A 2 (outsourcing)Ve] AAE=

>
N
==
i)
i)
By
ok
M

-34S 3Y §4 5 B Fa AGEAS deA X
ol AHE el A WY e Fof Hdol

kel waw AR QAT AR AN ep B AIG A7} 7

ARFANAT) - BEAFBT) 5 AdAstEors A v

A FANED SN E R SR GARA T AR E

o AEd 98-S Adsta R A detdTaE &

HEAAGAF o] Aot xdlE detA €t o

AT ERE, FAAFEAFIE 7 2dFd e FAA

g FAFAA, wd715de ddAEN § 4N BAES

ol ZAMAS] HAAFEA M iy §4,

TRE FFAL 1A BAYE Aetr] A Aol 9

o] Ieke] ojgtm F3] FRAOoE oHHT Fojd

AAA ZAmjAgoe A oluty] B71E 4 3 v AlY

CE el AVHE A e - ARG EAG AL F

At g 95 24 A R JAFEHE AWz olHAA &of T

A RS Bt BAUe gtk Wil HMEIMES AT mEn el

A=A R Gske] A, Fol AR A SR ANEds

AAA - g FAEF AES Ve de] 27 es Asheta Add=F
dres S5 dES Bo AR F 59 =

FEAFEe] 719 - 24 75 788

kil

-z
RI e
)
o
fr
o
it}
N
N AN

xe
£
i
BN
1%

o
2
—Y‘—l‘
fru
off
S )

2
2,
i
N
)
>,
oy 1L o
(R

1o,

=2

off

jin's

o

e > e

%

Lot oy 1

1

>

o

)

i

1 4

N

>

ol L
)
AL
2
HI

o

ol 4
I
b -
s

f
%o,
°
o |4 ot o
v
i
L X
»
)
)

3 pAd=or Bels 3
HWEQFE AT o e

He fls) vzhme gho]l e n ol
70) z=AE H(project team)oletil: T} BjaAF A= 7 AE7ES AR A
ol AL HA s, WP FEAAE At A9l AFHTGE FHo
A A e Agtow st At of Y= Westa FEHE kA gl
o 24 A eAdHw O 242 sjakeal, S stel A 8sky] 9 oo
I 224 AL FA st g A

ol
rir
N
oty
Ll
Y

AAEAA AFsta, FALe A

_85_



)

oR

v} o}

=

i3
°©

Bl 3@ 7kA] Apqte] oA

=]

-

of| A1
2~ (task—force) 9} o}-£-2~4 (outsourcing)

3
3]

hyaA
n il

ANAHoz gz

1

k<]
R

™
J)

—~
o

el

—

W

—_
1o

—

N
el
v

—

s

N
aig

al?

)

il

e}

ko]

i oF

A m Qe ey

0

=

=

#el 47t oy 7

]

3

o PPl Wt wA)

g
AFEE 15, 24, 20 AAY A=A 3

AA, A

)

=
1o

T
p 84

3=

aff oF

)

AEzA} AHAY

A A 8H(1999) €]

1

0|

#4928 PAA w9

)| o] (hardware) 2} HE=A]

— T

o)

o

.__]_ —

o] (software)2l #343)

S

il

Tor

)
&
ﬂo
o

e

Nd
n-

I

~
fife)

iy
il

i

=
-

=7}e]

1
e

ofu e},

o

-

1

A}
Z] o]
-

o

=
A
-

51 21 ko]
Qe 3

&

oFol t.

}

°
pal

At AARA I 9

o

715

=

=

A7}
BgBYE G

)

el

enc)
enc)

154583&from
717989&from

2AEg A37 )
- 86 -

3L

ol w7 ek

ttp://kr.encycl.yahoo.com/final.html?id

7 719 WE-<
(http://kr.encycl.yahoo.com/final.html?id

Ao AuAYTe] Ay EE




Hopz o] A 7]

FA okl M D7 =

K

pl

7] w2

=
>

lojt}, 1

7

Aokl A

3

BAAZ glof7]

K

it
~
file)
o

M
]

X
o

il g

=

—~
file)

0
R

Mo

o
)

)
N
B
oF

=K

A

4
A2 A 7}

=
-

A A zke] ]

=

A2 A 2 7]

o=}
3

ofel A %

Az o] vEbaL ltk

A A7} ol HA 7o) B A o]

o B
—

ol
o

=2
[}

LN

=

3l

5

=

sk

7o)

SREREE

N zAABA T} 2
A

Hog 9

=
T

0SS

B

Az

ke AsiM= A

e

EEENEEEER

)

A}

Tr

B

1

A, A=A

SRTE R

el

jruze]

b 5

%

&}

=

_87_

1o}

0]
yal

o] of



ks
-

bt

&fof of

oF

ﬁo

el
Hlo

oy

ai g

B

X
0

Ho
)

A 7 AR

3}-%-(know—how) ]|

S

-
-

A 5

1

of FHBANARE Qe 17

) sopol A Ve

A4l

ox

M
-
ij ]
[ml

]

oF

e
b}

ol
B

il
o

JJo

SEEE

el

e

ol

1Ho

[e]
=

|
‘mmo

HolA

oo

O

).

Al

AN 7 A

i

B4

i

sl e at

= 9o

o

=
=

e}
& /‘é

3

Bol delstel oqte

A, o

w

o
il

o

A A= A

)

o
ﬂ

o~

S 7187 A =

Aol B F&4E

o]

FE Al

=]

o] AA A

N

"

&

_88_

I
T

17

[$)

]

o
h

’

_‘|

3



ol
Hlo

ol
oy

o

—_—

0

o

ol

1o
o
c
3
)
3
™ ~
PE P
" X )
Qﬁ E.r- ,Q mm
£l DN TR 8 W
o o O
6 on 1_,/| 1U.| Wﬁ UT e
< — T oo oo
X 3 W o |i, o oF
B o R | 2
O I o NG o
¥R s F B R
BT T X =N
o N = L
o M= N - _Mo wm o & P
BT T o TR TG
= = o W
T e w@o o e fplfe T of
T T NN i )
o Lo
EE T .Eo fi G
oo iy ~ I O =
ﬂ‘_ o ~ ﬂwo Q._.L
= o ] I ~a
) 7 Ao X
w w =
il My o woTE ER
M- ol FaCCI

3 of

Lol sl 7] = wj

=

- A el

o

el

—_
o

TR
+
el
el
o)

o}

o] 7}5at7] e ZHA

o
i

o

il

Wy
!

oF
<0

1

gt

- A o] 01

Al

)

,Ao
Wy
Gt

3l o ]

=9

A} 2] A ol A
<] 8l =] ]

2 7} 917) wEe]

1} 72)

ksl
pil

A
T1

—_—

o] WA

W

i
oy

—~
o

ﬂo
o

oA
o
oj
X

—_—

=
ﬂo
)

By =7}

)2 A o]

2

= Al

i

o

~
Ho
Ho

)

R

Aap AR zed $909 94, wEHRel 94, 2

25

%77

[e)
S4B

AAAE 9 e It ARl disiA

21t 7)ol A

L
R

|

_89_



2

o %4

1

=)
N
Br

AN, A

-

R

GO
~~ —~

o o H.t
o o ~
R
R
NRK NN
R ofF T Wk

Mo T oF XE T

BYAE A

N

%

ﬂi
S
x ==
= | W = X
~EEC o
= | o g B
=
~ X B
ol N
=
= OF _
o WW @
= ©° ‘_lﬂm )
< o X vﬂ.
.
Ro | mba- T
T " = In
lo Wo Wo Wﬂo Ma
No X K &

F;ﬁ;ﬂ%%J y p63

ofs}

A 5o A

b2

o] &ol

)

)

X

T

ﬂo

%
o

YA BA 0.2 HokobA]

)

1¢

1
R

3 oF gttt

w
o

i)

o

Mg EYE
o k]

3]
2l

JetA o] AL

A=
5]
=

=

b ol )

A5

§ e @

g]

S
=

2]

A
H

3]

Aol we A

o o] ol Aokstu] Lto}s} )

2]

e

i

=
o

=

_90_



] ol

g &

OJO

¥

1
T

3}

I3

1l oF

[

Ef 2 o2k

mhe
9] A A of

[e)

=

=

=

],

.

I

Hc}o

A )

1

T
p 4

A441 % 71

=i
=

Mzﬂ,

A

2

17171 ol g .

S}

°©

AR, A AR e 2] A4 8 A

71
of o

&l oF

S

ol

g gl wet Ak ibA

Rl

b olst )

J|

=
=

S ol A4

]
el
T
T
ol
1o

o

)

o

-
o

is

a2 5+ gtk

9

3l A

)

=)

A

18
=

4

1A Al A A

X

i =

A AHA]

19951 A AR A 7F EA A om AALEEA B2 A AR A o A
of o

ol
oH

i

=
;on_

—_

o)

T
i

_50
3

R

1A o] ot
- 91 -

I

b1 9

°©

A A

(@)
=

}

RS

R e



T
n ]
%O B au
®° o 3 W
- . T - PEXE B q
uTﬁr@ T T oo mr_ﬁ_ﬂ %ﬂ%ﬂ é
g % iy T oo T wOM of o K
STPE & w0 E S e X o O R
o B X = o " T mﬁ A B R Ne o w2 o
. R X — i o "y o
mlﬂ M# Ew_ - OE M_AI K Hu.l ﬂ7ﬂ EE LE Eo ‘Nﬂ 50 ‘mﬁ O_E \% ‘_.vm.b ﬂ,_ O#E
W = X7 L X T W % R
W oz M | Ll = ra R SR & E
, i = A2 i Mﬂﬂwﬂwrﬂ w3 W R
I e o o xTEreEy © CIN
Mo T 3 75 T o ﬂ.h = zﬂo.ﬁﬂ
o Tx % oo N ﬁ@@qgm ﬂ?q@aﬂ
5 Mo o w v J) T 2y B H = LU= o TSR B
~o 10 —_ a.._ el ‘FM O#E \wo rom E % OME T = ~T
s N e e I X O e | =) B 5.0 =0 r 2z J e =y N
3 R © = B Roa T o 5 oo 0 R =
\Iﬁ.ﬂ ‘Nv_ﬂ X . o ey ﬁl - —_ e ﬁ‘._ ‘ﬁIAH ‘mﬂ 3 X EO X
ol 9 on ~ B = ol o = K N 7w %O
— R o 0 ToH Ho o = MR K H S X
T KX — = A, — X ST x N <O RS oL
_ ¥ R IRV T g Mg © oo P R
= % 4 %_u N l N X do oK ~ % Uk M=
Moo TE T RTRCC) N M
mr ol N E® e + % R T M
E B o ﬂy| N 0 oE = =0 OE - |
_ —_ 0 L = T ~o q o d_ﬂ fo v _Z_l dl ~
ol K X [ Xo o = o R ] i X o 22 5 T R il =]
= O o < = = B ueoL,ﬂL%_smﬂo
= . 0 P No = = "o __ 8 = I ~ i
- f ,Alv_ﬂ ,UI s = OME ~ umo ! T = < ] ,|.VvL o ﬁo o <
"W o0 s <) mORe o — = — & r P o n
S ) A T s %mk_aa_%ﬂﬂﬁ oAk
% ° Hkoﬂs# " G d&oiikotén@ T
o O T oo = & ° K < X Z K = g = M
nﬂmﬂmﬂ ﬂm_n_muﬁo? o ﬂotwﬂ QEETJKWQEMO%ﬂEd,W
o o o Fe B —~ Ty = ol ~ Al 7o O ‘LTIA AR |
B0 - iy B = X ol oo i %) plo
o 5w W = 00 ~ H o) IH 2] SRR~ oo
ZT 0 . . XK - XA i Z A UT =~ Ax_ X0 _.A‘_
= oF Ko ﬂl . R o X N T 0 lo =° - OL gl N~ ‘m_ﬂ Zl () o} Ee
R uo].i T 4 N ® % T~ i?% & °
=) ®° o I ol o r -~ "o " = N T K| <r <]
G %ﬂ_sﬂ T R S I
T I R i T S R )
_Eﬂqx7uaﬂr Amﬂﬂo@aﬂ_,ﬁ#ﬂmﬁﬂn%i
= Lo e T = = <N o
N g —= 2
= o N ﬂou:mﬂmﬂ@l
W

-92 -



ol
o

ol

jzel
)
~

o
W
il
B

—~
fife)

Eiasy

g o] o] Folx]of

o

= x
= X

sok gk,

= o]
,_l‘]:]

ksl
pul

il oF gkt

9

ArS uad

A9} Yol Erl o o T

o

o

)

5

A= AR Aaso] 7%

9]

%
o
Njo

H E

SHA

AEFx7 7Hs

S35}

7}

V2]

A, =

3l

A= 3

of o

o7

o

=0

H

3}

i 73 ]

9]

}-

No

W

Je- A o} 7) 2 AR wA o] &

)

2}
A 1 R - A e ) L N e R

Br

y
3

sl

HE

=N eN
[ =1

3

S

#eh

3 oF

)

—
fite)

7

!
[)

Egiz i 7t

=
55

f

Heh Agek 2

al

5|
pul

&fofof g,

%

=)

H

A

7}l A

3

i

Slasy

F 8l of

Ho

A, 24

A Z A

Mo

ol

A4

L EIE

@},

&fof of

z}sﬂl—

o

tod FAZ A

PASING

i A 25 A

9|

‘(H

=N
[SIE=1

17hd

o] &

1=
<5

15

0

_93_



z:;l_

sof of

Al 77

ol
=~

o

o
&

mK
s
_*0_0

o

o

=

=
=

Al

=

=

CPY

o

lo] o] 7o) %]

T

9
T

b,

o}o}
J Aol A ARG A

X

A}

7 %

A A

45ﬂy

A

1
T

o=
b ¥l

)

]_

el

[e]
=4

° 7

o} AbeI 7t

J

A
pul

l

28 FAAFEAS
o

e

bo

=
=

=
=

=13
-

T}

ok

S

7ol
ﬂ
—_
fite)

AL
00

g

°

sfof o

S

=

T
1191(2001)2] A4

[5)

T}

-
k9

AP 3 Al e A

R
AR, o
(zero base budgeting system)® H}# of

h=d
=

&

ag

g YAGA AN

=
=

a3

A
-

o]

@)
=

2 (task—force) ¢} o}-%-4 (outsourcing) 2]

o] ol A et Al

Ry
fn Y

R

g o]l

@, Wz

R

T

ofy

‘_nﬁmo

7ol
=
o
el
mm
T
oF

o
)

el
il

e EEEE

g A

ofy

s

2 2 5H(1999) ¢

o
=

N
|

o3

_94_

AAH o] =i Aol
o B 5] (1996)¢]



o)/
N

o
=

H =

e QAo ]

A3k Al Ak #

2

o
il

s A

= A ol A

2K

il

A7 et

s
o

=

&

;0

%

)

o
el

~

;0:._
=

oj
0

=0
I
o
o
el
Gt

o

el

;O

o
0

%
ol
el

T
J)

R

1= dA

A

ke
T

-

Sis

AL AR EA 2 2] o]

1

k<]
R

o

A spA T o] g

-
R

(1995)

=

S H
FNEArG I BFF A

N

il

bo

| ®o] Aoty gl= Ao w ey

0

Qoo 9

nig

ofy

—_—

N

w

bl

B

oyl

<

_JO

)

2o Hard

o
p A

il oF ‘Wr.

1<

A4

ofyrtt H< B -
g g HFEEs
o].Z]E vkl fee] 71

o
T

’

99

7

<

]

LA

1.wo

B34 AE A7, |
of oAl7h et 9l

3
pul

il 2ofoF gt

w7}

G

ki3

_95_



oy

o
iz
B

-

o
np

| M43 A1 AL, 2000.

421 & A, AJAEA R, A2t G SHAL, 2002,

SA T ol A AL O A, B AE, o FA}, 2001

o

=

G.J. h+14

374

&l

AF, 1993.

Al

[e)
= -

7183 wiAR AR, A

1999.

A}, 2000.

B
Wy

<

=l

A

3.

itel ol
il srel

3]

!

FAF, 1997

.
&5

1—9] o]

_EO
~

AL, 1997.

Q]
=

1987.

b St o E3FAL 2002.

4 3)

=
T

, A

shAL, 1995.

A&t - 3FAE, 2001

4,

R

A, A

1A}, 1993.

a4

Q59 olall, M i(F)

A}, 1999.

_T“;,_]_

ARE.31A ) 1997,

Al
2]

A F¢l =19

, 214171 A=

74

O

191 2 2 A}, 2003,

_96_



7, 2000.

2VAL, 1995,

Alo
o

Foletal BoAle} A, opAle} &

A97, 1995.

dere A

g
;Oﬁl
50
)

B
ol

)

7A
B

b

=

=
kel

A At

fo1 e}
A2}

R

4

-

)&

=

].

9] =1 1996,

=, 1998.
AL8

)

A, Bl ZEN ] A GALE] | WA= Gl #

$ =, 1999.

=

1+

3]
M Apehe] =, 1997,

]

A AR =2, 1999
4

3} 913= 2, 2000,
=1, 1998.

9]

gere A

o

oy
o
oF
el
_EO

—_

ﬂo

7

Nlo

—_—

0

~

Foh 9] =2, 1991.

o
ol

=

Tor

o

o

73

?_]__

%

7R

A Al

SR E

o
Tor

e
Tor
e
)

_97_

1998.



@
N
o

A, i e] A Aot A48 A Al 63 3 (1997.08).
AT, 71 2AAEA o FAAAEA ] A A A A .
w3k, 2000 W3 E el ek AAR LA,

woh g, 2001 ¥Hog-E kel w3k AR aLA.

W, 2002 ¥g-E kel wEE AR A

MEZAGNEATL, dFA A &35 g A=A Bt 2002.
AT, B3N A2 T HHud, AFTAAT A23, 1998
LA, FAAAGA et 7] 2AA FA L] AA BF AT, s, 1996.
ATFE, 2003d9% Fo ¥ dd g, 2003

239, ANAAGAZ] Ay AR 1Y, FFd S AFAA A
2, g 60T rd SAA Y AR

HGR, WFEAs A FA TN B A, e shadehs], 2001
g, w3 AEdd A zAL ol wadsty} e, 2001
g, WA el g APAAGA T w52k R, 2002
G, AFE o] -9 A AFEAAS A4, 2000.

(\)
Al
1o
Sl
o

Clude. Kaspar, Die Fremdenverkehrslehre im Grundriss(Verlag Paul
Haupt Bern und Stuttgart, 1975), S. 105.

E.Cohn, The Impact of Tourism on the Physical Envirnment, Annals of

Tourism Research, Vol.2, 1978,

Elisabeth Lauschmann, Grundlagen einer Theorie der Regionalpolitik,
Hermann Schroedel Verlag KG., Hannover, W-Germany, 1976,

Jost Krippendorf, "Towards a New Tourism Policies: The Importance of

Environmental and Socioucultural Factor”, Tourism Management, Vol.3,
No.3, 1982,

Robert W. MclIntosh, and Goeldner, op. cit.

UNESCO, "European Government Approach to Tourism”, Tourism
Management, Vol.4, No.4, 1983, p238.
AR EE, A BEE | 1984, p258.

_98_



ABSTRACT

A Study on the direction establishment of

tourism policy of Jeju province
-Focusing in System, Law and Budget-

Jin-Kyu Yang

Department of Public Administration
Graduate School of Public Administration
Cheju National University

Cheju, Korea
(Supervised by professor Young-Hoon Kang)

Leading future scholars and research institutes are predicting the tourism
industry with the IT and BT industries will be high value-added industries in

the future.

The korean government has initiated a national strategy for the tourism

industry in order to activate economy through the tourism industry.

As local self-governing is executed in full scale, many local self-governments
are trying to develop the tourism business. However, the standardized and
development-oriented tourism administration which the government leads has

many side effects.

The goal of this dissertation is to examine the problems of tourism policy by
the trend of established research and the direction for tourism development- a
preparatory stage for the direction of tourism policy of Jeju province- by the

administration system, professionalism of employees, and cooperation among
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the local governments. This dissertation suggests solutions to such problems.

The alternatives are the aim of the development for Jeju tourism policy,
readjustment of the sightseeing administrative system and the improvement
for employee’s professionalism, cooperation reinforcement between large and
small scale self-government bodies, establishment and revision of rules related

to tourism and the methods for effective budgeting.

Specifically, for the methods for the development of Jeju-type tourism policy
are as follows:

First, to prepare the cooperation system with other self-governments for
government authorization.

Second, to maintain the sustainability of tourism policy.

Third, to provide a policy philosophy against development and sustainment of

self-governments.

This disertation also suggests the methods for development of an
administration system and increase employee professionalism.

The three methods for the development of an administration system are as
follows : First, to integrate all tourism departments of the province, cities,
and counties and put the integrated body into the Jeju province.

Second, to construct and operate the body through the proper control of
task—-force and outsourcing

Third, to make a local tourism bureau through an open-type employment

system.

This disertation suggests three methods for strengthening public servants’
professionalism tourism in related administration : First, seek out needed the
management techinques and professional areas in the field of tourism
administration and then introduce an open-type employment system.

Second, prepare a special re—educaton system about tourism administration.
To strengthen cooperation between large self-governing and Dbasic

self-governing bodies, this disertation provides five methods.
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First, examine economical efficiency and the development directivity of
tourism development business in the specified areas and make a consortium
among the self-governing bodies to develop together.

Second, estimate the possibility of development, the enterprise priority, the
possible method, and the size of business by way of collaborative research
about the tourism resources and reflect to policies.

Third, information and advice in the tourism policy by cooperational
relationship among self-governing bodies.

Fourth, develop tourism goods jointly.

Fifth, develop tourism P.R. marketing together.

This disertation also suggests five methods for establishment and
amendment of tourism rules.

First, establish a law called the rule of tourism policy support and integrate
rules -related tourism, which other all kinds of laws are regulating.

Second, strengthen administrative support for the tourism industry and
establish a re-education system permanently for all kinds of permission or
authorization service by the rules established and regularly amended?

Third, change the rules of tourism promotion and the rules of the tourism
promotion fund.

Forth, try to establish or amend regulations related to actual tourism.

Fifth, exert all possible efforts to find problems and improve in order to
make differentiated supports comparing Incheon and Busan, which are free
economic areas. In this way, some kind of authorit must be transferred to

Jeju province.

This disertation also provides three ways to improve budget efficiency.

First, a large self-governing body should receive and estimate the business
proposal from a basic self-governing body and support the budget rationally
by way of discussion and differential distribution.

Second, they should find duplicate spending between self-governing bodies.
Third, compilation of budgets must be changed to a zero-base budgeting

system from a gradual increase budget system.

The motivation to improve the tourism industry in the era of localization
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come not only from tourism industries and related employees but also from
self-government which establishes and administrates tourism policy and public
servants.

From this situation, the development of our tourism industry is in jeopardy

if the self-governing body and public servants do not try their best.

Jeju province does not participate in tourism industry alone among other

self-governing bodies in the nation.

Facing an expectation and endeavor of other self-governing bodies about

tourism development, Jeju province can but reflect on itself deeply.
Exorbitant prices are still rampant, theft incidents, dumping tourism and a
lasting raise of airfares are hindering the development of the tourism

industry.

From this point of view tourism administrative authorities must rethink what
they should do.
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