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P9 Heol w=AAA vebhes FR8<908 @3k, Mill and Morrison(1997)¢]
A A e FE Maslow 7|0 1733 M3l P14 &
Hlaol] 7R 7 Qlvhal deE = o2 A AT

(2) #FF7] &g AEHE 9 HIAY HF
<E 3-3> #REY] AR AFE A4S
= o a35 A ol FEAA A 2
Cronbach % | Cronbach 9%}
ML 71RABL 9la)A o84 |
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M3 2EHAE F4s7] $34] 0.874
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M17 4#A7& =77 $30A 0.876
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e B 15S AN
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M20 A FANE B Sla o761 | o672 | 00 | 20
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891 3 vAEH
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. S 1.802 1001
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0.894 0.848
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885 =4
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weA BB s 2437 Y8 Dunlap and Van Liere(1978), Wallace and
Pierce(1996), Godfrey(1998), 77 3](1999), #H A - Z-2A(2002), ©]x<1(2003),
Z2713](2006) T2 A1 AAH AejEG, A&7k HE-s 95 BE
AR FYAE, 28 BFHE HARA 2 A9 #FEHE FHE =
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e, A QA e wrstE A 423 F varimax 3]3S A Y
a8al 8919 F= olo]Al Fhleigen value)o] 10]4e] = Ll Fo] 93
AR
#HFAHE HESol ek el A A= vs <& 3-T>% 2k

A TS 2 4 ey WS 50.8%4 85.0%7h< AR E LA, A

I 2 ZF7F 40.81%, 10.55%, 9.01%, 5.93%, 531%= Aw ¥ o] A4
S 2= T161%= AHdrt

ojrl= KMO#e] 1¢l 7Mh&+% %3l o] gho] 0.8 Fold ¢
A, E o] #FHE QAWM A= 08672 FE FEo
b e]a 29184 2o A HAES Bartlett's AANAE f23 A

O 2 LERRTh

176) R. E. Dunlap and K. D. Van Liere(1978). op. cit; G. N. Wallace and S. M. Pierce(1996). An
Evaluation of Ecotourism in Amazonas, Brazil, Annals of Tourism Research, 23(4), pp. 843-873;
K. B. Godfrey(1998). op. cit; 931999, A A= AAW - 3-22(2002). 808 A ejd37)
o] #Agh A TEEAFFAAT, | 17, pp.o-25; ol AA(2003). AAl=w; =78(2006). AA=E.
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AN(FR 1 EA]) 0.748 0.666
AL0(H 81454 0726 0633 1153 1081
Al3(E3e<54) 0.722 0.619
AL2(F 2 HA) 0.602 0.508
ATERALTA) 0.574 0.683
AI9(AF§-HE) 0.515 0.757
29 2 : FYEIAA
Al7(FAEFA) 0.886 0.845
AL6(=4A14) 0.858 0.813 4 1055
AISAFS-E<54]) 0.526 0.825
292 3: AdnsA
AR REA) 0.885 0.850
AS(Z8EFA) 0.699 0.683 e 901
A(AZEEA) 0.666 0.732
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Al(FFRIETA) 0.843 0.805 1196 503
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AG(Ado]-gA]) 0.543 0.623 1.008 531
Al(FEI SR 28 A) 0.532 0.708
KMO #t 0.867
Chi-Square 3481.789
Bartlett's A4 df. 171
Sig 0.000
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o o] A 120 8 2% 103(705%) | 31(212%) | 146(1000%) | (0.012°)
200 11(186%) | 40678%) | 8(136%) | 59(100.0%)
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e 3(58%) | 31(506%) | 18(346%) | 52(100.0%)
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o g A= 140 7.3%) | 125(654%) | 52(272%) | 191(100.0%) (0.099)
ekl ol | 2200%) 5(500%) | 3(300%) | 10(100.0%)
1212k¢] 1056%) | 11611%) | 6(333%) | 18(100.0%)
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A7) &4 3(11.5%) | 10(385%) | 13(500%) | 26(100.0%)
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ABSTRACT

A study on relationships of motivation, attitude
and satisfaction according to perception on eco—tourism

— focused on visitors to JEJU -

Kyeong-Ho Moon
Department of Tourism Management
The Graduate School of Business Adminstration

Jeju National University

With a growing interest in environment, there is a growing increase in
tourists who visit well-preserved natural sites every year and the central
government and local governments have strongly supported ecotourism
development programs so as to meet the demands for ecotourism by people.
The increase rapidly in the short-term period , hoeever has created lots of
problems. The business rapidly growing in short-term period, however, has
produced lots of problems. It has not only shaken the concept of "ecotourism”
but also justified the damage on ecosystem as the ecotourism has been used
as marketing method without little differentiation from traditional tourism,
which has further deepened the problems.

Particularly, Jeju Special Self-Governing Province, the research area of this
study, is one of our nation’s representative natural tourist attractions boasting
Oreum(secondary volcanic cone), lava tube, waterfall and natural landscape as
well as World Natural Heritage sites and the recent enthusiasm for Olle tour
Is attracting more tourists to Jeju. Jeju has developed and sold the ecotourism
products utilizing the World Natural Heritage sites, Oreum and wetlands.

However, the facts that those products are little different from conventional



tour products and a type analysis of ecotourist has not been made may lead
to a failure in ecotourism which tourists’attitudes play a major role in.

Accordingly, in developing ecotourism destination and program, it requires
to understand ecotourists’ characteristics in order to draw more visitors and
manage them effectively and also requires research on perception, motive and
attitude of tourists for a sustainable ecotourism.

This research examined the motives, attitudes and satisfactions according to
the perceptions ecotourism for the visitors to Jeju and and presented the
basic data for sustainable development, management, operation and effective
marketing strategy of ecotourism.

Both documentary study and empirical study were used to reach the
purpose of the research. By targeting travelers to Jeju, the research region,
the study was conducted to identify visitors’ consciousness on ecotourism and
the differences of their motive, attitude and satisfaction level according to that
perception. Survey was carried out over 350 domestic tourists to Jeju and
based on 303 samples taken, frequency analysis and ANOVA test(analysis of
variance) were used to find out their motive, attitude and satisfaction level in
line with perception.

On the basis of analysis result, this study proved the differences of tourism
motive, attitude and satisfaction in accordance with the perception on
ecotourism and suggested available measures to make a sustainable
ecotourism in developing and operating it. For this purpose, the research
models and hypotheses were set up and tested.

The analysis results were as follows :

First, the results showed five factors as tourist motive such as rest, escape
from daily lives, self-fulfillment, pursuit of aesthetics, achievement & status
and challenge. Except for the achievement & status, other four factors
showed differences in line with recognition on ecotourism. The two factors,

escape from daily lives and pursuit of esthetics are common motives shared



by all groups and other two factors of self-fulfillment and challenge showed
distinctive differences between group with higher ecotourism consciousness
and group with lower one.

Second, as for ecotourism attitude, five factors were drawn in the results
including participation & learning, damage prevention, nature preservation,
adaptation to region, consideration for local residents. The higher group had
ecotourism-consciousness, the more positive the attitude was. The group with
low ecotourism perception for four factors other than nature preservation had
negative attitude.

Third, a group with higher recognition showed higher level of satisfaction
and willingness to revisit Jeju. Therefore, a tourist group with strong desire
to revisit Jeju has high-level of perception for ecotourism, which indicates a
large potential of Jeju as an ecotourism destination.

Based upon those results, this study suggests several measures to develop
Jeju Special Self-governing Province as an ecotourism destination.

First, in terms of capacity of travelers, it is necessary to make a rational
calculation of it and make a limit of capacity considering ecotourism season.

Second, it is necessary to train and educate professional guides for
ecotourism.

Third, given that challenge is the most important tourism motive for
ecotourists along with intellectual and aesthetic curiosity, it needs to develop
and promote ecotourism programs to fulfill those motive and demands.

Fourth, to develop Jeju's ecotourism based on its natural environment,
comprehensive management is required at a local government level @ to
provide advantages to visitors, tour suppliers and local residents of tourist
attractions and so on. Also, it needs not only policy that guarantees
community’s involvement and use of service but also an institutional
mechanism that renders economic benefit from ecotourism to maintenance and

improvement of natural resources.



This study suggested the above results, however it has some limitations as
follows :

First, the survey carried on to domestic travelers visiting Jeju classified
groups in accordance with their perceptions on ecotourism but stoped short of
reflecting the whole opinions of visitors because the survey was conducted
during the peak season when package tour groups flooded to Jeju .

Second, because of the small number of case studies of 303, both sampling
of group with high consciousness for ecotourism and group with low one
were also not much.

Third, the target of this survey was limited to tourists to Jeju, which
makes difficult to apply this result to travelers who visit other areas.

Therefore, subsequent research will deal with more visitors to Jeju by
season and will make a thorough analysis and comparison by selecting either

high consciousness group for ecotourism or low one.
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