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A A 2

A1E g7 2%

Aol A AR AZSA KASGAD NEHOZ AM WAL Z o] Fol
Aok shkol @ 2ol AFHOR Hop FHE F/MAY vHUoR 9o Ha
W 22 Feldoln SAHA 8LES Bol 21 Yolok Bt

ANH1n Axe FAZAVeRE 1 219 FL /)5S SHAA THA 23
7 qgo] YAHeZ Bl 5 Ut HMFAEZo] 2 Atolo] ALY
37 Hee EHYE FAA St on F ;Yo

AAHe HEolu Braes] A%z YHY wFAZIL N2 WAN A
SA Sed 29 PHAS] oY MFY2AYAN 18 ANY §T7E F5A
4 4 de o A% Yahe HE A FRAA BEs B Rtk F, 23 74
go] WFAzAel Fojstel TEL LAt FEJ Fobd 4% 19 ARE +93%
= HAANE BH AR ARCEH ARVEE A gohice el

dnnsgPAEe] AR PEo] ngt AFE o AN TE aQsHe) BAE W
98 mat =250 A% glo) %k 53 AT B4, AP2Y, YTFE,
X718, 2D, 2E2HY $3 ATVEEole BAE AT o] P EIUL
YerngRHz Ueld BYFTASC] FAHL At HF2Fel U ATE
it dfey HFNEAG ARPEE] BAE FHOE ATFE WEE A9 ¢
A,

o ol AAsd B ATE AFEW ARuLYPRARANA EAstE ¥
Nz duish 2 ¥ EPFTTASY BYS YYD Y APVE £E8
SAl0] setatRa HFAZAT ATVEY YuuAS *HWDA @0 A7E
o o8 waln AuaAs 294t 2eHoR 242 pIsted Py A2
$28 4 AL Aolw, BH 24 FHYY ATVEL ol7] Adte] FHAS T o]

ol

<



stz ol 29 FAol #UE Zu v Fe U FAHD AFHJI BTl

g A 8+ € Aolth

H2&E 7o Wy ¥ 7o

2H4 HaPdozt WFNEA date] AnwA g, wINzHY Az
54, MTAzA Y40 Fge WAE 29, MFA2AY YYHY % FY, 0T

AzAel 7%, HFAZAT FAZARe A6 B 2B HAY 21Yn HT

Bolde AFLEed /d R F24, AFVFH F¥8Q0 A &

947 2309 ZANFOE HAste] YERAE BB 4FH AT

B oege AN AL AW ALY AR HEe A7 way, 3, Py,
74, A2AHE MBAZAT ARGEO] tjF o 2H WA UF ¥, A3Fe
4zH 4724 2894 Ade oz s E AT AR R sbde A
Ae @ Fol ZAAFO U AZRAHH 4, To ARANE AT 2 &
o % A7e @AE WD AAEL ATt



A2 |24 W7

H1E HIBAxZFo0) 2st 0|25 ¥

1. AZBAe| &

A g S

0471288 dFH7 A nHolEe Az FF9xF azn YA wd
Hgsol 2 ZA9 2FH Add B =82 FAd 2y ALY E3rt g
A 2As nxsgd wey 2AAE B} 2AFAHL] e BT
= ge #Wsrt dojuA Ao mEty 2FHAEG YAME M2 E AT A
7l NFsn zAA) FALY BAE P RSP "AA A2 BHAAY
ZAA A7 FA H2 ¥l 877 AREA.

1) Mary P. Follett®] 3 Ao dig A3 HI

Follette Q#AEA HIo dME AFd el o2& =39 7EEAc ¥
A FA3 AR BAE FAHD FAsE Aol st 2Ag Sy B
=98 TH). Follett: #A49 AlA &9& A4, At £1E 23 @
2 EEE dAd 2o ARAHA AT AdE EWE 3o AP HAHY
He g Hzo SAHD vt AAd A4 By 93 LA 9F
23 A AFAPANL Eol¥Ank 2UE EF RE A 2EAHA AE
AgHoln 2t JATVAE YA FAsE HojHn AHdAG.

Folletts] #4142l FPL AFAZ o)A Bele) AR HGL =FHE0] AEHL
2 PEY 4 UES AYARE viAE F& Aolgtn @ otk & a& AAR A

wo N

) i)

1) Mary Parker Follett, The Speaker of the House of Representatives (London :
Longmans, Green & Co., 1986) ; Mary Parker Follett, The New State (London
: Longmans, Green & CO., 1920)



3 g Auzre) =3 - e setaed FHsAed, ol AEH 7l
2= 34314 9 Hawthome2 @9 #7171 HAG.

w

2) &4

zAA Y AQAF B nH|EY 7IRAAI HH JEAHA st Ud F
19206 o shukvlo] SolA sui=dist Apgdaly) wlo] 8(Elton Mayo)et 28] 2
7 (Fritz Roethlisberger)3= Al7}iAl 2ol e T&olgte nhged AT d2d
o & £ & 3] AH(Western Electric Company)®] & F3olA #3 delye] FE248E
A2 AZse 72 29 5448 (Hawthorn Plant Experiment)o]2t3 &
gl o] AFE 1927~19323 9 A7zl AAM @& AFAAE T A
g 42 QAL BE Fx, volrbE At#E A (Human Relations)ghe M2

2 SERop} AdgozH AQstel dEH A e 28 AR A =N

sEAge AgdE Heta Bedols AN Yude P gUA @
Az AT 23 Q9D BAE BFR=d /1R HE FAL & IALPE
REshsn SRATE Foiod A4 AYwEe ¥Ps ez FAS FAYS

ZH AMEE FugA L £ ke H5Hy Byl Adgst A2 FEAT AE @
Fatele Aol YU BHoiun. agdte dojae FagauAs A3 M
A2 5= 4 A Scontrol group)® A3 H hexperiment group)®] AT EAF WS
Agste 29, FYAZ, FAAZL, 21E2F, AFHF § oA JHA Ao @58
HAATE BAAIIHA ojo] e Aide] WsE A & A, AdxA3 A
ALY ool 3 AuBAES LPEA RIn APzArEve =o AU
BEY ANH 247 A o YA B Aoke AL wAEA HURG

2) ¢33, "w&zAE,, (A& EHNER3T, 1995), pp. 14~15.

3) Elton Mayo, Human Problems of an Industrial Civilization, (Cambrdge Mass:
Harvard University Press, 1933); Fritz J. Roethlisberger and William J.Dickson,
Management and the Worker, (Cambrige, Mass :Harvard University Press,
1939)



weba dojgst A AMAE AF Fuke] FEFTFPAYY AT2EE AAVE

2RE FaygSol $Fo] TS AFeA AUk 2elde 23] Fof T
WHsle] 259 AFVERa dze dg wER 5 25 FEF AW A
g3t 89ld datd FEHoz AFsdnh 1 AR xA e AP
FRYAE AololM FAHNE AsBAS 25 Moo F3 gl & A IFE
B e AS ¢A
BOE 2d S vFAzARN PG FHALETS d3wd 2dn PE T
o] A7} Aot B zEln g FAL st FA AAHIT QeAt
Aol uis- 2 Jgasre AEdgE ZES WA HAG

3) 2 Z+& A (Human Relations) 70 g

7h) z3 o] A3 A 44

20AE gesl A9 Age FATE oI AQEZ F4E A LA
ot W zAe TAL DHHT AULE woldY YA FHTEE FL
AT, o9t ©o ZAFAAM AAZT uUehdEs AJLAHY HTHZH
(informal organization)E ©j$ %83t $&£3F ATFANE Yoo A4S A
e AS JEAAYL FEANF 5o TAHY 22 wve AQ TAHLE Alold
AEH BA ¢ F2F Aoz Uyt F AFEAM AL AFEAS
AVAAE otF P sdets, 23 FAdel HAZ AL AYA WelEdAT
FRAET 2o BA el FAHALERS A3BA dinte Aot &

sEgANE FgPRe THREC] AMZ ANES wFHRAL YA FYL

q) o|&FE, TZAYFE,, (HE 1 AFYH, 1989), pp. 36~38
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Eold AABoIHS HUATL FASUA ANE Abole] 257} BWVL F

A7z =831 YAt

4 ilel BEE7

29 FHASS B&8 AAAA Folo AT BB ¢ Ju FHUL
24 AR H B0 st BFL A Dok FEAWNME AAFH AA4
Anygol FasA UEh}A F%n, Eaol 2L APYwe FRY HAE BE
7] ot AR APHAY Aio] J2F RS EFE ol FHss
AAH E7180E ANA $717h 7ALY TP o 2A FgE AL ¥
A ch.

Lo

2 &

z4e ABHEe ZATFAY] A7) AT vkt DEm Y1 2] Al B

dazyy goht AFE wn slevbel @l ook wed geFdds e

g gol7l slata FAAE T oldan olge] EAd UL 2T wHH Fx

AFAH T WEAA BAYYo Fasth ARAZE YU AVE ¥oIT $
&

g4e 2NN 2A Fa AAE e dd 2AHY 98L ¢

I

i)

2} ArAra% 3 BPRd

ZAFHRLL AN A HAFAA =7 vE O ARE 53 #AFA
BE@37]|E Y3x, Yo7t E o8 7kx EAE EE3n BAHAA FAsn A
ojgtr}. o]21 3k ] A} A% (communication)® 74 9 %o (participation)& %3t T4 €
& Aol gERE FUAY £ AL doprtde ALEFA HIHY =¥HE 7)E
olAl gt} 2&ATAME ZE2tge] AHAN AL TY FoA YEIRT, 53
4] 2] A A @ H(non-directive interview)& F3td 22a7t =71 Je A
A 28ANPozM 94 A catharsis)ZHAE B4 & YA

olg} o] 3&AYL A U A2E AAH #PE Astd =H{H AT

o YoM 1 2¥e 2| T2 13 FAY FWo¥H ANY 2D A4

]
2L
Jo
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watA HAD, ols 7Y e vlFelA 1930d iR E 1950dtal ol27|7tAl 2 A
Ao ol HesAo WFH o A(democratic leadership), A7l ZAHmorale
survey), A% %(employee counselling), ZF#AE AT AFA E(suggestion
system)®t 247 % Al = (multiple management)5°] AzZt@ANAM HEHo] 7|PZF
o dxg Hegg BPYPseit

3 olgle] APBAE AT 2FGPFA YA FEHA AFE AFH
19508 ol EAAM oz wsts] Aztg 8% 3 Hbehavioral science)dl = 71EAQ
Qg sAHAT oAd BF AR H A7, FD 93} group dynamics), &
%) 9 o) E 8 A F(sociometric study), % @A A F(interaction analysis)s& Ut
2ZAE By Betdoz AFse PEAFozAe qFH wHE FIAAAG. o
A7s PEHEL A FEHoZ FRY £ UAAUY AL FEAA WEE opYFH
AFYo] gojA MzE BHol FHH7] AR dolE 2 YA FotE F 3
=3

2. vlgA =9 MadF 53

D HENER A

2% Yoldel v]FA BAY wFHzAe] A4 Bt BAHoZ Foig I
7] NAE R FA ATE ARDALH AT 4EANREHAT ¥ F Atk
adu ApuAEE wIHzAe dTE YR G@H ReldA Fud AAA,
Held 29g gzetd wTAZADE ATFRLOR Su Y WAE FAH 2
d9 e FRHEAE 2 BAL FA Gk

osg 29 BHANE 239 FAYR wBHYe) FAE ASHA Aoz

= Asjoln Az *3 ¥ + fUote Asolth omy 2Poly 1 2AYA
2 943 oldaty] YANE Boz By =7 & de ALA, 72 sde BE



ZAFAHYES =73 e FRolY HE Z ATAALY] AEZFAHE A setstool
s G714 FAZA sidol Bl Fo] B HFAFAY NEE HHEES
ZA A (formal group)e FAAHQ FPoly EHE 24Er] A 2HA o

oz gAY zAoln AP 7xE TE T ¥ ool FHXF
& gy zATAd JetdA "tk Az dz2E ¥y 3 A93] B T2
AE 23 ZSo] 9lon By I 75 xz FE gHzyoz BHoAH AZFTE
g Adde EFo] Ut a2z 4710 dAZ FT7Hon T2HE 2 P

e AL FAY AU AT YANAY zHolgEH 540 Utk

A u)FA %3 (informal group)S ZZFd &M dxydoz FAgd o] ofd,
TFRALES TE FAAY AY fHuol g8 AQAwAHoz FHE xHot. W
A uFA 2 2544 YelyR Fedh

TAZ2AH v FAzHe] EFE 948 n3E AL it v FH2AE HUE
o) BAS P97t WY/ FAHD A A dE FAxAeE WY FU Ath
olo] JEHQ o7} :Foltt ulATIAZ FHAZAE I FRAHY BAT FEHe
olyzn EAEA g A &) tAE 9 v IAzHoZ uyold F7b A
oj9} o] BAZZAH HZAZAL AT RIHY £5 dov 43 dHAY &

= ok E el zFoAN FAZzFD vF2AL FHFH e Bt €O
Z YW ojd R o] 1 Byt AT HAJYE HU2 EHe Yol
g 5 e Feg 2L Aok

B FAzHe) g Mde g FAEd N B st o] F4Ax JeH
I WEe ANEY oy <X 2-1>9 o

5) £94, “a]ZAzA 9 FAE7d tha AADT", HAG=E, Bt uPA
¥, 1970, p. 10
6) A2, "ZHHYAE, , (ME : GirEAA 1994), pp. 309~310
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<HE 2-1> v ZA =2 9] g

& Xt A xE e Hej

ZAa9e dasl BAA Aol A o] bzt A
=1 3 (P.Selznik) | . o ¥ @Es TAA Ao el o] ofuie

Bl Y =(C.I. Barnard)

uFAzold 279 JUne EAsE LAY AHAH
eAlols AR 2HE A8 TgHel YA @7

Ql
U EZREA EEE F3 @A

tete ME4zAe FAH AT $YHA ge YAH 9%
(HA. Simon) |9 A 28 F 2844 A2 gFac FHold

Azrel gEBAN S5l AALYHo R FYHE A
el QAgA ol

MEAZAe ALH FEe) FANN FAdPYe ¥
e A8H 249 gESAo. 2 NFNEHE
3o 29 259 ANrzez dFe HE WA 7
Woz ekt Azlel W4 AFFEel Wt Ao] o
So 289 7YY YPoT YR} AAPL AW
SN0 BEFE dE Bolth

a2 A
(F.J. Roethloberger)

U 12 (F.A. Nigro)

HEH

de] golg F@sl uw, WMTAZANG FHEA 2451 Y Aol ¥
5%8¢ o1 dUdez N2E A4%T AL BN AV 222 FHYUe=
A47e /9 BEY 2HE 27 ARES WYY 2ol B § Aok
Z gabat Abole] A wAHoz ¥AH UM P s YPHL A&H
o ARy FH st APHoz BEIAD ARlA FHAE BAZF ohd W
32 @AY YYPe Aol

2) vl ZAzH9 BA
Nz AN FHAE] NFAH Y& A7 o F4E A3
A pAdn & & ded dAdez e 2& 54 en?
AA, MzAzAe Yo FraFolA YHLede Holth ZE 2L A

7 #9E, "ANEAE, , (A& YEAL 1984), pp. 299~ 300.
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oaf FAHR 29 2ol Aol sl THE ZHAME AR Aol ol
RERF YAE AAY & Gk WFAZAE w2 oY Ade) }ITF
oM H4s7] WEolch wFHzo] AL Eafol7] WE FAZH

be 5 228 odstn a3g olgdte W 2{YFo £8ol HES U

gz W] ARS FAL] FEaF Aol gsAM o] Foln. mAAM T4
z2o] Aggol stgolzt & o vFAxA PIBVAE FHY FFHolG @
g & glod HFAze AR ALHe o] ol 222 HY5HE Aol
T 24U AFEA FuEE F Ae 420 A

AR, BlFAxe ZE P47t ABLE 42 dds Heloh

Bl Z Az Yol AYE FHoR Fm EF I AFE] AR Y, A5
of me Axelr] WE THAEL Yoz o= Wy FHA W dATS
A m 2o dF ALFE A% gol el A4 s dehdh ols}
2o 22 A gAY FMHUSEE 59 PHoe ABH HE] 2dH
At

dA, Bl FAzL AAe o)@'d wa FAHdH

B BNz Az} Zo] TES kA FaAEA ¥ dRrEe F
Sol FAHYE] 45} J2A, ZAY 2F HEe o]FoyEz WPHA RE
o AR A 7]EAHQ Aol o E uFE AAFHTL IFAHY BACIH

SAA, B FA 2 AE YL YA

FgHolF MY HddF ZE AEE AN FAUE BA s A Fd
o e 3o T YAEIIE A she A0 THG ¥ FHEAL 74
4ol ANH A Y Myt FHy] Ao ANE A uA @ do =
Aty Hargo] 4o, JYHL Fat WEH i} Fdod A P FEol T
Cllas

oX

_1()#



3. vl3A =z g4l d¥e viAe 8

MEAdzAe dds A% 499 Ad P ALVAST FHO2 Htsd nu o
g3t 2e 8ol o YHHT ASE ¥ 5 A%

fu.

D 34 8%

h Adel 7133 47 A 71E R A I} HgNEAE ¥4
A ste 2ol € & A

) 4d o gUrt A2 AQske S S22 ARAAY B4 Ex o148
ofw Bz ale o& ulFAxHE FAsE Bl WA

th A% P dyo) wFAzAL YA e VA 8ol € F&
ek, A 200 E& 300 ¥RSL 28 Fdwize ddse FY¥ol Ae A
3} go] A 9% Axst HTAzA YH8dez AP

) FABA U AN E3 B £ Q& ue} o] U, AXHBA
7t M FAAA ABAS YA WFH2HE YA 2] Eoh

2) ¥3¥3H 8
7h Z2A A RN E2ASE 2 SGRA, A -3 A, FA%a #
A, %8 2 w83 U 2 AFBA, FAAY Q24
W) 284 R EAstE 89 4T FAM, 3FFxY 2HA, 277

L AF £ AE

ol N ARE 29 ool zHA Wiel oln] EAdL Ae AHH FUAA
g WAooz dA vEHxZol F4HE Z+E o, T AF, 4, T2, A7,
28, 715 So] HEAZzAL HAASE 20 HE £E A& Holth EY 23

8) HHEM, "EEitES#%, , (Hi DIAMONt, 1974), p. 235.
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2 uFAH A §48 o)FL Ak 4oz BT Folth

T A7) BB 2o #$F ojd FHFoIY 2k
A AR FASE Aol by a9 2E, AE Bl A% FFAIE o
A Botol W WAL #2 dARA PAIE @O £@ A%e FABoE
29 4, W, 87l Het WEE AA MB4zR0] TARE AV} AL

W} e Bd EE 244 59 FAZ WRN AP, AF ALY A
¥ 52 Zo) 31 UArh: FAHA 2 JJYE o3} AW VAo Yt 189 T

A4 o)gely Hul, A, ojdlgg7] vk NFER, AYHE, FHHY wUH, F
A AgaA, 4%, 4, A, A A, AAFER), FAEY) R THLA
(), FUaA Fol AxH R A2xAH FAE FHLR o I4F 2GS YA
o7 WFAzAS AU 283 ol v eA2ALE 4A AT FTEA, A
d, ZENAA, A8 gE § 7HAR o] olAe] il TAd AEFE AT
o E£% v FAzAL ASA Azt A5Age A#HZH EE FHZEH YAdAMxE
HAGZold Ha el o2& BE FEAAM 4 712 Pz =P B Fol TF
oz g5 Aot

o) gdutd oz FAA @A a2 AAH ¥ Alel, adx H©HA B
FE AANE F Ae WA FHBH A AR BHA ol e HA ¥ HAY
atol 7k A7led ool HIFA2AE WAHRE A7 Aok 2B H2
=¥ (Charts)@ ZAUl9 &, 288 55 & 7P %S 8989 ¥
& Apzlo] ofe AL I FFe B 3 #F AxE AL Q=
ol4AQ 1yl EHsttm SATHO. Abd oj2jd At FFHoG AU T

rr
N
™

9) L.A. Allen, Management and Orgarnization, (New York: McGraw-Hill Book

Company, 1958), p. 61
10) F. Morstein Marx, Element of Public Adminstration, (New York; Prentice-

Hall, 1949), p. 204

_12_



de uFHaAE SHAT TAY £ Qe Aotk 2ol UFRSHl Pt P
4 A9l9 el g Aojole 2 Fel @] YEUR olo) Agsted Hn #

H4H HHFE FAse YEY 48 AT s, dW U 7 A
Ax 7HFH FAE Yoy SHsteln @ Aol ojefd HAH HFol A 2
asjol mlFHzHe AT AT FAHE Holoh

2h Az o] Bzt Heol vlFAzHo] BAVE &t 7hE oW SF 9
FAE gsoz TAL AU BE 289 A7 AaRAE oMl U= F
$ 27 ©9le AYAE oY AAME aR¥oz Y57 Astd o4 HA A
ZAH AYL AAY ol 23S Y HYdel 2R HYEAE dd¥H 2
P2 olad "o FAERE dAZ AU ddFHo A& A, ALH Aol F
He 2 Ee /AQ v So2 F4E Aot od g AAzFHlHn =
H oldid @4 B8 23 AEd YeudAE FAW HuAZd &3 F5E T
2+ Ae Roldhn,

oh FAZA Yol Qe A7) S @ FRo2M wFHEAY YH2
7@ & F4z289 QA 24 AFAE 2B AL AXGE FFHe] A
ey}, olal @ &3 AAgMe A% FEH R BF Aol AAHo] oFshs i,
E oY e wHT A/ P EAZ HA ¥E F A+ Aotk Y AW
ol2X wEatA @m o Wi AL BT stz BTz E A, A
ZIge] F8% A7I7E S AoltHa,

2) lEAx29 #3
7h Fz2AE V1ges BRIAE BT
SE(ME. Dalton)e FAzZeA uFAzxg 1 7ALE] T4 AN
AR st AX el wet b o] R HAE U] AFAT),

rir

11) F. Morstein Marx, Element of Public Adminstration (New York: Prentice-
Hall, 1949), p. 296

12) Argyis, Persoralities on Orgarnization (New York: Mcgraw-Hill, Co., 1976),
pp. 66~67

13) Melville, Dalton., Men who Manage (New York: Willey & Sons, 1959),

_13_



T 93 d9ulel 224 (Horizontal intra-Unit groups)
TYE FAZAWAA AFIH Gt FAS AEERE FAEHE ¥ TR E L

ERER
U

goh. P29 HEHEAL o] FF £ 2 olfE dAZ AFolH A7

-~

Fb sober 7 el ok AWE BAE BHY F Aok
ol

@ 3% 949 22 (Horizontal inter-Unit groups)
Mz g £33 2-d £3HAM AFold Y7 FAR AAFEZ ¥FARxAS
FAEeE RAE LI

@ +23 dlel £& (Vertical intra-Unit groups)
Y3 FARAUA £33N AFGolyd 7t tE ARER FAHE "HFHAR
2 g oo,
TR d7re] %34 (Vertical inter-Unit groups)
Aol FA A Ho|jt AF ZL AYY AIFER v FH XA o]FojAE HE

T3,

W) 87229 /|52 /o2 ERIE #1

© AL Aol (15, FA, T4 57 FAS AGSALY HFHEHo|
¥48 & Aok

@ #xe) sy WA FAW 4FFES AN TNz YHL 4
= gt

@ olMolu AmwAel FA4 AUste] HIFHENE YHY £= gch,

of

th ALY AA4E 71FoE @ BF

AT, FUE, $HE, AAAF 57 BASE AQBA, $RY, YABA,
Ao So @ wFAzA YHHF AAAY FNFARE FYHE AT gL
AH7)z0 @ wFAZA] YHE B 5 A,

pp. 61~66
14) 9w - 29Y FA, "ARAATFLE, , (A& P4}, 1986), p. 281
15 AA, "AnPPFe 4, , (A& drgA}, 1986), p. 300
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5. ]34 =239 7%

ox.
off
BN
»n
lo
-4
oX
rio
ro,
=
ro
rlo
e
i
1o
r [0}

BoZA o 77 &3 Z3 Aok A
< ey A w4 2R, 9714 HAH JAY Zorrt yebdr. Zobe A}
34 Ao F3E wWAFoz 3o ¥4 LHEHE Aoy, EHAAY nHE Fdo
z3te QA9 AHg 7t gt ol G AWID EFANE AU Y
Bues Roln, 7Id A ZAAMT ol o7t ofl

FAZRAE H|FAZHE ZHAA Fdo| IAHE olf=2M HPLA(task
accomplishment), %418l Z (problem solving), 7783 vl 2 (proximity and attraction), A
33 Aald &% Z(socio-psychological needs) & & ¥ JTHS.

A Eo] g A s e olfrE o ok o A A2 £ 1
@ olfEol A3 WEIHQ] AEL ofUt A JIHAPY olfe TEHLe=E
Eg24 olgte Jde EA &7 FFHolze MIER dEol & £ U& A
t}.

Z7 FAHALELS B30 ATAHY JDEFS T3 298 AP L 3 EsD
2299 7% A4 7138 2A "ok BIzAWAAM vFHzFo] S
AL FAzAAME Y5 5 e AU &EFHES T3 QA ¥R o
Ul Aoy E 2959 SHLHE AstAE v AE Aol

A

rr

D HEAZzAH TRH 7%

MFAZA0] HSEAA B 2E AE Ado|AY AAZ gAYl 1Y &
Aol dhated Thest 2o Aele AFH Fz A A

7h) ¥]ZA A HZ(informal contacts)E ZAPYTF Y vt @ %o AIHE 7}
S3A & £ YokeE Holoh wek AlgEe] AT Y A Qdtd dAY FAH

16) A.D. Szlagyi, Jr. and M.J. Wallace, Jr., Organizational Behavior and
Performance, 3rd ed, (Santa Monica, Calif : Goodyear Publishing Company,
Inc., 1984), pp. 170~171
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9 FEol date] ATA FHAH L@t 2 2HE A He FHY 27
gei7t 57 He Aelth Aol ARY 2Ho) Yol da TEE Holt AL uy
4% HolAP AuUAA FHxH] Y AUHA 239 sl5el EsHEd, ol

e Z985) FAA A9 8L otHA7] dTolth ALLFe FEL &l
7 Asted Bz o}Fe AYN YA Hol AHSE Azkel $HI z2AH @
S g, WAz Foo wesl V1AM sEROE oY A4 Y
3 FAH ARAAY 252 T SRS olF F UL ol
) Z2ATHLE e PAE HFAzAE 1 2HYsAA W Aty
A3H, BUH ANE AFHED &, 4NH T2AS MFH2AL B 47y
o gtoly AZgel Agel B AdFl FelvuAY 5D VIERE 99
Sarolu WAlg 5 2Hstel 4xe] AW 8FF $347)E o] a0l
th $HZHe g8 F4BAE AY A4H 247 o wFHzY
gzl £AH DA 9% AY ANE F4HD Atk 2¥s NFNENE
sol 249 YR PFOBRE B AUAE =Y T2 /5L BB
@ GoiAgs ARaNgolth Hue 29 FAF 226P A ol of
gt aENd add o Bel Ads Atkm ¥ otk MFNEAE FHEHo
oz st Pud TS B IAL AFAHE J15e vshdn,
o AHH BAGA A MBARAL FAH ANE Aggol glo)
FE 2T £ 2t Ue Yool ¥ojsim ol AAZRH fYwrintts $ame
28 Y5 @ch,
dRe A FHUTY A2H Al e Rol7 WEel FUHHH FFVE
A Jge no.

ot rlo

v

17) Keith Davis, Human Relation in Business, (New York : Mcgraw-Hill Book
Company, 1957), p. 21
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2) Wl FAzA $A4H 75 8

— b

h B wFAzA 4ol B AN 3

& Adan A9 BerlFel B T £9 YU ¥5o2 AdeE
& AHesl A%

W 2o AR 7% WA ofelg B ol 2NRE 24 2 FEE AL
) 4t 58 278 HFNzAe SUAL FHAE AAE ALY GRo 27
o pde z3at 47)%5e vehdrh

) BlFAzAY FHAEe FARHoeNY £9Fsn Yoke Y T
Ao og AUSAA Foid s wie] TR MEHA gErhe ¥PEY
o W=7 k. ol 7)o ehdrh

th z249 oAl Ee #4 24HQ 248 AUE 357 Hkan,

Z &7 282 AVSA BLsd TE Ageld AesE el ok P
el 228 she] W@ety] WRol AW AN} FPo] LEFo} JAxFY £
g shulA7E AS7h ATk 2 Ase 2o vhde izt dueFes Yasol
ABAQ HBe W FE AL 2HTES o] LEY 4 AukE H7l%o) v
et

okl
1>
i
1o
)
2
i

e

v

2
o
R
)
rlr
ih)
_r;l_
i

B ZAL YWY ZEE YASI] Askd Aol AYY A we} RE
AT E +9eT 2y NFAZNL 3 AYLYE Aol FAsd P Sl 2
AAe AALA B £¥ A9 Az AL 23, FESH 159 4T +9
983 A71E AL 97l5e Uehdth

o) HFAzAE 2ARAY dTol FUHIuTE 2HAHAA 224 AF
st A%l A 5 WH2A S ANALSH Qs 1% Yol YHs
A 982 JAH UYL ANSE 475 dehb B

uh ugAzA e 2AWY Az BRE Aolnz W2E T2 U@
4 BAH 4w av] A 3 2AUe uobd AAL YAHT Y4 T4
of e wolE Va7 He 4715 veran

18) #94&, "@A=AE, , (A& YEAL 1984)
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6. Bl ZAZAT THz7e DA

ZAA FA BFHoY 72 Er AIddEs BAQe]l FAHYE A FHI o
a8 $35 BAd ot v FAzze] FAHGD AT 2 TEHO
ZATAHYY ZAH £FE ¢F AAZ F= AAY, 2 o199 A H - A8 A
SFe JoANE 7 FHYEL =X
T3 ZAAY &83FFE FFsn AUth

I ¥ ot AARe] UHHA nEAPE A E TF =HHA Y2 E oA &=
o mebA v FA AL wxe o] THAEY AAH o]gojy o] g HEE 9
o] FgZo] g Ady =& 4 FJde] 448 Ad FE I, E FHoRE
EEHoldt %3 T FAHY 39 FEAHA AU HuE FIAIT AT
AR A Fde] AFE Y FE A Aot

olFA ZAgol metM HFAZHAL TAY ANE T A3 FH AWE BE37)
A3t ol YEE A stAe FAAJ 2R AUz o EF 3} A
OlHEL T QoME ZATFAHYL FTFTE FAF ode FHoE HFTZAS
Tt 2AA AgH g YoM TE FERHLEAN AANEY =¥ HLH
5d4¢ A8 o

LR. Sayles7} Bl &4z & 9 FAzAd g 53 AoM e FIZHAE 47122

Fal ¥ o] led dgH 2ok AAE F 843 D(apathetic group)Hl o]
FHZzHd dAME Ad FRHE HEE HEd A2 EOA AR ematic
group)ol® FA zA o] M v} YRAIE @I AARE AFH JPd
(strategic group)2. 24 FAZ3d diAdEs nE2Hos Jdag g 4AS FHIoh
YR 2 243 I (conservative group) 2.2 x99 E4% S S 93td dxdE
PF& e AY, F F9 ddHe dFE dAAse FTE Adsne FF
daide dzAHoz AFdt ol o] vFHZEA &Fo] JIFxFHd WA=
dg 2 29 Yoo o g L5 S JErdn

A ZAS FAZFY 9 olH S YBate v FAEY <E 2-2>9% 2o

19) o18F, "ZAYF ol AT, , (A& JEAL 1989), p. 152
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<E 22> BA=ARN w3z 5 w20

3 N4 = EREE

SI4A ol 4A - god - weAoz | AQALAH - TN . nrdHoE
A4 pike:
2FE2HE 7MY Y 7= 252 Ho| gE FYTZR

AYA - AxH 23 WEE - @4y z3

HEH ey 23 E2Y - A4 27

Azree) 27 wozyee 23

A4 - FYH AA} FHEA AZBAZ FAEA

589 =7t Aw) A =t A

H2& x| sotx0| CHs o|2X 1H

1. AFFe] A3t S84

Aezold AAT A7 AN FAA AAY =& Bahe RO o|E
2487 AT 2 Y Yol Fue #® ¥ 2 7Y 848 WUHD 1 2L
ARA 2HY RAAAE Setstelol & AolTha

TRzl JYe AR VEolFE AYeR FEH YHuA, JFE REA
T8 F AV s A7H - AEAY AL o83 HAA, WBA o HEF
3 AgstE QBN JNAE ZdstE 44D § 2 AFE oFF Gk of
S AFg UE ALl BFH 2W FU=FH FALFOL PRY F U1, E
AT QAT AL GFEE FE E 4+ Ak ¥ vRolGE Ade ARy &7
Fzol we BEe) £F0 G2n WEE B I AAY  VEO|F vhge] ¥FT

n:)

20) el E - oo FE TR, THAE dAF,, (A€ 1 YPEAL 1989), p. 490
21) o] F 4, ‘AR nFHE =24 HE A o B AT, A=, Lt B&
e, 1993, p. 4
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ol glo] RS orate ez dE H¥E AN HAMAA v Fo HIFe

24 2 £Fe] AAAE Ag BHY Aol 7

g F93

j=)
k-1
BEE B zE o] ZAH o

fr

Aol @l 3

= A

hu
aq

& Z Y 7hA I E wE Z¥Edgn & A

<E 2-3> A 5rrEe] e
A P XK ) I
Hoppock(1935) | AR wtEe Aad - Ae - 29 4%e 280
4ReEold 72 Aol A7l A%sh BAH o] AYHE ZE
soizte] &3 EE o2 @ otz FHAHAAN NAHE o
Smith(1955)  |thel BlEetm sRedl, of Heldd u@ 2PV 2Ro
de 2A & soipoldn st 1AW duoel BA4S
s ok
oy | AFRFIL AwEel 84 FAn A= A2Q8d U
Vroom(964) | o1 o) 2+43 3 g (affective orientation)o] T},
Ao E £r BUELS A7) AR daje BAR A
Gilmer(1966) |23 Aolelx, AT REole gojt JTeEst FAAY ALY
S HEFHAOEZ AHL YA FoJE opch
AeoEe A4z 9 wyol AW QFHE nA
Porter &  |$%& 2%% AEatz Aojatn, A nael Adaga <
Lawler(1968) |95 +2ol ulgshd 848 Folz 430 W@ 2w o
A2
N e | AFEEIR @ el AR dstel AHx AE AED
Bently & Hegsold Aol Foid AFAGAM AU Ao B
Rempel(1970) |E& AFatal & o 2A=E AQH 2ol Ao}
ARREold 1 AN oA AY FPSE BT (nee
d satisfactiom) ¥ £9] 40t 1 BAE 4o e AEA
Tiin & |9 $FOE dEhd £ g 3, ‘U4l ARAA QoA A
McCormick(1974) |55E 8" T3 “vhe] R el dojalE A7) d & (sell-ful
cCormic filment)] A" @714 ARYE 579 W oj2ld F2o
A= HRe] Watol o) DYoL AFFe2A
PHEe &7 702 53 Dol U,

2) YA, “ZAEES YEVE G vAE dgo) BE AT, AN EE,
AF A RN, 1990, p. 28
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Steer & NEgZo|g Molo] NEe NEAYL Eile 7L L)

T AMGH Sn FoAFoezH 1‘“?}7‘“’1] 3l Aol AstA
Porter(1975) g g AZoELE Hgdgp 9o
Aparzold 7jlo] AFE WAASAY ATE FHA WA
Locke(1976) [Hlv Z¥& H/tgozH °‘?1] He fAgold &2 #2 A
A Aejol o}
- ATaze T4 AYY E= APZRH FASE &7
Dessler(1976) BEA T ol
: - AFRREL /pEH HFE THM FEHE ZE AP £
Smith970 |z aqgejold 349¢ sBzolg
Miskel1g7n) | AFRIOIR A0 @A FLe e ARl BN 7

AZoEE £l ALIE AL ERNAINE Ao
Beatty(1978) |[/HQIEZ A7 Y7o 2L BT 243 “el(pleasural emot
-ional state)o]t}.
AgnE e ZE’—‘I TAHYEA 28 FAFHE BT 54 MR
McCormick(1980) Al (subset)o] t}. 2 atZol@d AlFEo] 29 ZFFo dfaA
A= —7‘*5“5—°]‘1¥ olE g3 g 2L 259 FHF
g AL Bt

i

o4 G459 HATVFold Ade TGN 2W AT AT VH|F 28 FHY
Aol AT = PRl thae] e HE AR AF L &7 59 523
BAstd AYshe AL FAAY AA FuSn ¢ 4 Aok

2) ARVEY Fay

THUe ARVE Yut 219 VY 29S¢ BEE F2F 71F0] Ho o
1 glon MR B BFol ¥ +29 AFS AN A2HF dHM oS
34 HEE 7HIR Qe BEel, HFo BEF2YA B AFES AFBA o)
g 2tk 2309 9 I2RHo) Fag A gyl Hete

o
Ht

23) AFZ, "ZAYYE, , (HL : GAE AL 1994), pp. 198~200
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S Aol Qe Asl Hioly

2 AAA wuth mebd Hade AWHA Ho YN mrsE g9 o] ¥

2 #lol 3t dFEo AtEEdA
Aol ok ol # Aoz A A Fo] WEo 7IFE AFTIHA G d¥ ¢
e didtye A &9 718 g F A 2 Al

A4, AFUES A ARAHA FHAA FoET AIRES A7 BEe & F
o] BotZ~2j 9w o] Mol& F(spill-over effect)E 7FAH 2t 29 #A Y+t o
FEY Agx EUZ2YA BHe Aol Ao HAZFYE ENFHE =7 AR
7t A gl 718, AAe & AA7A EvE =72 71 de Hod. ¥
A7 BuiZo] Yr|W o] tE AL FAHI FozA Yiste] dde EAE
THcompensation effect)E FZse TAE UAATM, e FdA AFAE
Euto] 02 9o A¥d Zriy Y& g3 g v Je7teg 4 2 F A
A, AFHEL A AZNE S v Aol HHE =7 AEE 5
Fo] Ao AFE Ut dEd, AP digd Eve] 2EHAE #olA dn 2A
o] Abgel Ao JFg vlA= Aol n¥gelY FAREF, L%EF Fol 2E
gl2ol A 7l e e de ¥zl Aol

2
o
x
e
ok
3
0,
N
2

We dde Ee 43

r]ru Ao

rlo

o

Fl

SEL LRS!

AR, olgHozt 448 Bl AFPn AAE AW FIAE Folt 3

Tgxo] Aixtel Auel AW YL Foh: 44 AU Ut APESe A @
o 25e YR YAt 2¥A RS AFERE ZEFHoln, A3 A
de RolRn 4zAsn e Aol

A4, A AT AR gl FHHA FBL M Age 9RANe) s 2

24) B. Kabanoff, "Work and Nonwork :@: A Review of Modes, Methods, and
Findings,” Psychological Bulletin(vol.88, no.1, 1980}
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717t &8 de 2AE 9oz olopriatA . ol F& uldA TFAA
(public relation : P. R)71%5& Ed3d T Rolgt & & U oA HE ZA7AHA
o] F4do] dgsA Hx, dutdhFol 1 £ dia 374S A HAY, 2HYF T
o] FPA} ZHo] ngdEd

A, Ao AR E Folstes AIZES ZHLRN Btolyzl ZAYRAAME 9

dA, 2219 Qgeld oW ATl FAND oNgH 2o FAIT of
o mE Au4 Frtel ERE QL F7F A% FF FAL EAVGM U @k

AFEN F8F¢ ABZ AAH] &7

HEol 2 AEE SHY F Ue U= HRE EH g Lt JFARF
g %A A=t e} oo i FHL IA F H¥er UFHA dd 2
sdus AFYEHLE AR E FTAHE A8 T Z(facet satisfaction)®] HFHAE
(composite index)2 B Tl oAl “Urt dste Fae v e 2
o] Y3t TEEL FUY” g Lol AHE F Jth F AT Hol|d FH i3
e de HEE 712 & A AFUEL O HEY EFoF BHE Aolh. o
BHoz AR ZAL F53 BAWL vy o g o g Al st FWHe| AR F
2 840lx wlA old g HErt FFUFE FPste Aog dAHR Yt

7h AR 2 AA(work itself) @ ZAFAALol HPFAAM =7 Frl9 BE,
g 2 ARG AFE=

W) g9 (pay) : F99 F - FAHA - AIFLH

t}) %2 7)3](promotion opportunities) : A& A9 754

2}) = (supervision) : ZE29 7l&¢ - BHFYH 2L FALE RS wid - B
el A=

nh) &2 AHco-workers) : FEFAAAI $3H0L, JeHeRE THIUL
o FAHA A



stuto] AR NEEg FYste WES AFLHHE PuktF(overall satisfaction)
o] MEHS FHee QFAERE Hede Byt o] FeE “vhgol
Ug Folgt” & To] H=H<E Holoh

AR e A% U@ oy Zuol e BES BFolu FA FAEs} obd
GAANEZ el "ok obdtd T 28w 9 st ¥n o H
2ol @ Aol oJau BUHB oo WAVEL ZPaE o] FAVEY FA

B ¥ Holgle AFZ ) U
A Z2uE o] TAAH 2 7)Y = HY(rating scales), 5.2 A Hcritical incide
-nt technicque), B A ¥ (interviews), 2 & 3 ¢ ¥ (overt behaviors), 35 7 3 (action

tendency scales) $o| alth

AFAEL ARVEY 244900 el Be UPSS o o1 Yok oW 2AS
A
~

Atk ARASAA AUHA AW A

_a

o

A AT+ A7) Bt a3y Be ko] o]FHFoE ETE ot
g G side] vden dAE R o AFNEI #dE 2 2 A T8
3 2UEE AT & AL Wolrh ol @ gdse 2AIAMLY, AAEF LY,
AFUEY, HJedsez tdd + AP

o

A

5h.)
2

D ZRAALY

ot @ 2o RE 2ATHY FEHE WA ool RAAAZA 57
3 o, A7z, HFAZA, el A7 AR Fo| TFYh

H2d 37t 2t onE Fagsteels Ao AAT wsv AFVEo U

25) V. Scarpeiio and J.P. Campell, ”“Job Satisfaction : Are all the Parts There?”

Personnel Psychology(vol. 36. 1983), pp. 577 ~600
26) LW. Porter and R.M Steers, "Organizational Work and personal Factors in

Employee Tumnover and Absenteeism,” Psychological Bulletin(vol. 80, 1973),
pp. 151~176.
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Aol EA7F Ak & Fojrh AL AUE FFA7)

o va diHes A =72 o FAL HAFLFL oA I I
AABe z2TAA B2 AujsAY FASNNE sz 2 g FHA -
2AHH BAE fuA e APPF g gloz A Lt ATz BHS
ANe F 7HA g<le]l AR R &4 Al AAc HAZA AT 2&+F
ARRELE FolAE Aol Atk EAE AdAAAY B@Id 2 A= 245
AFREL Foh vFAEANA O 2ALEY AIH &7 FFEHULS W oA
Hog AT JatA Hol AFVIFEE Fopn

Agazadle 9o 2N 21, THAZ, A%, Feiy 4AEA, B8
Hea), iAwe) FRIF AL WE Gye e Aoz FAAR ut
) A749e AW 43 AN FYBAL HI P RE, &E,

ol
olf
1%

So AQeHol RAYSHY SAH o] 2AHD &

3
7] WEolth ASAEYL A Ratel Fa® ARANE AFH Fr

2

N
2 w7t 2474980 AU AP AN 2udg Ho)
REE AAA 2 Aol WPl WAME BHFA T3 Yok

FiHQ AP e ATVEL F/ANA F& &t Yo, B8 274
7t BAHQA Aol ohUm YAHY o, E AR Alete] ZHTFHAL HFol
29 o 0% 28

Fguud F2b 24% ATREL St Ao WAL AU, 2 olF
£ R AAA HY ALATE} Doltn AAD 2T ol Folxn I

~N

27) L.W. Porter and E.E. Lawler, I, "Properties of Organization Structure in
Relation to Job Attitudes and Job Behavior,” Psychological Bulletin (vol. 64,
July 1965), pp. 23~51.
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A Hed oy 2% ATVEe] sFaow 4gay) ol
e A AU M2 54, BY, Ade AW AARESe) A whgo)

Zeln AGHY & Yom, mebq P YZ L Hold AHolnh

BN

N,
!
ox
rio

AP g3 BAske) A2WS 8 LRI} ALLS 2] 53 BE

g v YFEHY Re 54S HAFE 3A52A YR BREn e
todd, 284, A4, e Frong, maA o g2Ago] BEFE AP

de a0n & £ Aok APWA7E FAVE ARHEA vlAe 9P BT
ey

Be A7} olFolAn Yr YAz ATYIS 4% ATVEL F0UT 3
£ ol WAL YuB. ey ot BE Aol HEHE Hol oholn HHK
F7h Ao AgdAde ATe) ot 282 dH%gol Hol U FHL <

H MAA 5429

ot AW zATHYY S4E YHUE Ao $U 4P5Y AW 2 AAY
Holg AFVEZEE UehiE A9, AAR WAo] 7 2 wRdol Hy) @go)
3 Q4 54898 JPaden 51 Jud ok F¥Y A AR ¢ £

y

et
ARnze e WAL AAY S4adont 7, 49, 24, 87, 0, X
25E, 83, WA A9, AETH 5¢ 5 ¢ Ao
A4 24e ATUEs 438 Ao A Ak st velrt £3 Aol

28) E.F. Stone, Reasearch Methods in Organizational Behavior (Glenview, Ill:Scott,
Foresman and Co., 1978)
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Solud mrh Mdze] AAU EHLE BYes: AAE A =7 ol
2 e B S3, A4ae g
2NN Babel tiatel ur REsA B
dge FE Ao UP AT o}y
olx Zatm gith. el ol AAH SHaAT) e aASHT HTZ
o

o5 AUR Ex4edse WA Py 2H WEHE HE AT Y4

= o zAuit HE, A7, 3E B opgg &7 oj27)

de Folol WYY =AaE @ 22y o d ARAE Fa

o YHHE HASS WEHAIE dolt B =A% 4u), Ao WasT faiA

F490 B Hel AN ok AP NAY SHS 2E ARL A, F

2o RQagle]l 23 HES MY, WA, JFEA0) o|FAANEE sl Aol HFHA
2

oz AAH SHAAe U BN Bz A A

28 245t dold ome 2A5L AWRAeE wE) e AL
A7Agoit 1 AAE AT A 2 W ATESo] qP 2o4e HuW <¥

29) J.P. Wanous, "Effects of a Ralistic Job Preview on Job Acceptance, Job
Attittudes, and Job Survival” Journal of Applied Psychology (vol. 58, 1973),
pp.327~332.
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el FHHY HEE Mot WAL £ ARVEEs S ol
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299 ¢og Uy 4¥z Hte o daAs V27 daxe Sdu 29
o 7h3 wtoo, @AAHol 0~5 6~10, 11~15€81 RA) A Sdu) 2o,
16~209 A$E HABAe welol, 21 219 o4l AL VLN AR B
e Roz yet gy Ao A4S g B AZL dF wFHzI
ol AHE Aol Uee ¢ F Uk @ MFAZANA EsHE FAZE veE
@ S, Aol @ Ulgol B, S8 AmALY 320%9 F o] 0~59Q LA}
o) 40.0%7F SOl tE WEe }AZ 4T GARY @ wTAZRC Fos
A Y E7ZE 428 oM, 9 FRE A7) AAA, AVLAL ANN &o
2 e, 4d zAdddes 382 ddAdn 9RE 2ol A% Bt @
Mgz Wade gt dREEe TASES FAAY BHe YL, ¥TA
2o Fejats Ao et AR VEL m Yo HIHoz Fgsn UA
%e Aoz eyt HIAzA o LAREY 48 R aNFLPZ Holk

F
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v ZA 2] st BEGE YEwe] RAZAPZ BFe W Ho& moln fE

A9ANE R Aol§ Holx) ¥tk § wAe FFVEEEL AR Qe 47
=

¥x ode, TAY HARPEREE =
HEs g&sfor & Aol d1 F53lE o] =AM Wl A

HFerZo A gdge] Bl FApEz M & AEEL HY FEHoZ
FESY A F ArAAVE HSA HFAFH A#do] H ASE ¢ F U
olelg Faste] nAAE ELPAN &
THEH HAMT Yee ¢ s 55T A2

2 AN £EDH ALY dol WYMo dBY

BN
)
I
2
R
Y
92
19
z
ok
2
lo
ul
(2
uje
2
A
2!
32
£
fr
ML 4\

el 830 oju] AW HR:D EF A}
(Schein)& 298 E3Ag AVEY o] 2allAM A7E A Y EAZA Heotetd Azt
< Fddol ti$ A2 7H(sense of belonging)olyt YA ZH(sense of identity)ol 2j& F
717 gy B3 5 AMEve 47T AFAM FAHe A/A, A
A Yz FEoAd Fol Fodkn Bdrh ol AXAAE AN 7HE d
et fFAsE AL vFH2F WM Zhedttia RS,

282 ¢ 2(Homans)e HFA 22 o] 22 WA AP Fdol 2 8L 7]
A F due AL #A) Ao ARG AAEAT 1 AF(EF)E
2N FYHY, o] L AR FPL 2z FAHYEY FF (I AL o8
ooty Bt EI}F 18l A FrF wF el FolooHAH) FAEYUEC] F
Ty AL sHE Ao, wepA olF 84 F % - 4T AL - FFY BA
£ 2y THYEL H5FEo] Frdd me o FHAY FAol YA He

30) o]y, "NRKXPHE, , (HE  DIAL 1972)

31) Edgar H. Schein, "Organizational Psychology”, 3rd ed., (Englewood Cliffs, N.Y
. Prentice-Hall, Inc., 1980), pp. 52~101 ; ¥+9%, "ZAFPHE, , (A& : &9
A, 1991), pp .357~3581 4 A&
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Aol Qom Zgel nrt FHHOL YH4E FHAEVNY 43R0l Fuste 3

g4l 2A 7148 F g FATR,

AFRErrt 178 FHo2 AW o 7t 8 o3 FHEdn
o W FAZAL FAZAYAAN 2 EA7 AF AN, £Ho] FPLE] HFHZ2F
dlA 259 A8 &3 FEHAY 9 AT Jte HET THHoR € o)
B EF AT o BEHE Fopd et

dutH oz AW FHLL /QezM ZHAE AL BAF, dH AFHRS
M 2AZA 248 A8 vEHeR FAstnA gy, A7) THA H{E A
ol A A AA dE FHFo=A JHAE o d9. A ol @ THYE
ol b3 A - Aeld 22 mejdte xAEF 242 218E Fxdn AT F
Z)frdol sttt mebM #elzte FAAY &7 4L JHAHF 9 AR -
A - 257 - QA - DEF - FAgy T3 e FAHE TN} 2399 7T
€ H3Ho ¥Esor & Aol

YA FHPHFELS SwALS WA PPz A FH - JH AXBAAN 289 A
717 F¢5e Z97 B doprt 2% AFedE e 9%e F7) fId, fu @
gzt 2 PP #RHAE HAAFH cfE} A&E £ FAMF e Aojth

H4E nIYHE Y

FEYE AYSe At 3L 93 F FRAA gPUe AEs wud 9o,
A AgozA, ATl Ao
= A4 3FH 244 SO WA BY0),

El
Ho
o
ke
&
>
o
i
fa
=2
i
2
o
HF
P
g
2

32) George C. Homans, "The Human Group”, (New York : Marcort, Brace &
World, 1950); %%, 4414, p. 3569014 A&
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D Zfo| AEHolgt e W&o B4 - 22 - Ug -0y Fol AFHez A
0, w&o] AHE A 4 FHE FAE 7HA

2) W&ol FFHolgt & 1zlel It AWETFT A FTH VAN HAUS
S £ R&YPFL AT oldel dAstd A dFAe SdgdELE 2P
7} Y3l T &AL Ayl - #3F wsULo thds ude FY R Zo B n
SAHY Y 5 g8 7Hx @G 7lgdof ke o] FPHoZ IYPsn Ye
Zolth

3) Ago] 2HHol2} F& B{¥F FE7 Wdsn 2 o] BAFE v
e 1 90 AYAHoln FEFHHoln, T3 A2 Atge] FFEEEE A §
X A& e AE T

FTa&o] Ui ALY 23S FaMde Z&PF L FPol AHH 8HS T
ste It 43 FUE M 3% AARAMY FES YAH R&AHE =
o]7] §g wielg A Fod ¢ A3,

PAolg A VYRS HARHEFY AGE AR 8o 37t A FHE
< 4y - AMY - AL Al Borg TR T APYPE AdFd UAE gHol
ek AAdASLE Ao £y} AL FERIY ANE FA2 FAE YHo
2 Fstdd. a8y Il AEAS dAHez By FHE IUEA F
A2 98 H3Hoz xHEE dd EXFztdAME B3P MdE B HSHoy
FPAS Mgoez motgn F, Fo9 PAHLS A JAF Y, E= TEERRE
24387 9% €534 vAdsolztn Pt webA A (administration) o] 2HE
202 de Admdads ¢ EYAEs, FF A (public administration) - 7| 4 %
Z(business  administration) - 313 A (school  administration) - ¥ ¢ 3 & (hospital
adm-inistration)5°l {431 ZE FF ZFAA TEZHEE G487 AY HF
A} AP EE o)FeA e AEE PHolgtn F2& Aol

ol 43 o] REYAYL & YA F FAoR o HIH B o, Fog
golo] F 7hA 9ui2 u&PAH NIE Y F Uk

fd
32
s
R
9,
£ ol

33) AEAD, "AEPA o) HA, , (M& & IHEA}, 1982), pp. 27~33
34) AR, &Y - BINE, , (HE DAL 1989), pp. 8~11
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WA gele] mePHolR, AHA - FIH - 2HH BFozNe TR B
TEREe A4Sy 0 ZEUAY 2ad A - 24 zde P - BYsn 2E
94e A AE-2EL L@t AP PABFL THh 4V14 BARFOD
SEs ddolel ¥ Bi-8g BEH VAANE BEFL A% Ad 2YsE A
e, TEREL E&4a7] g BABTE olth of Foo wgYY A
stuu A% TG 2718 BEen BheA A8Y 4 dE Roloh
Bele] Bl Rrlel FALE T AL BANAM ot AW F
TaAd Bt Agan }IE VYL St %Y E: FEAYN FE
SalslE @t oleld Wetdlq ¥ oW, gele gl Frhd AYFFEAL
PSBE Y AYoly AL £YUST o]& ATl WaW AH - BH 2L
Hul - g n ZSAAL FUA - 28H - YEHoR YW FYrAR: YA
gEagols A, 2ex delo) tmagol, SmBHste AT BANAA,
smolq #4717k 27k 2 AdApsle]l m&H WeE 22 WSBTEE HAHT
2 2E9de dake RE Adel AT, AL - AYH FE 24, 2% 47
7}, @Ak ZE HA, BRE - 4RV L de@A, AWAYe] £Y 5 ASEF
o] AgHoz VYNEE EoFozM, nAAY U 2 AR AYsHe BE
Lo}

m}om

ok
o

o

2. ZEWHYIA Y YIS

1) HA o 7et Age] F7TTAY ABE~A66E R ABR(ITFUSN £
7R AY AEBR~ATIR (FFU ALY 2 F) Tl P& FAIH A
.

) RERFGFAE BEEFAN A=A R AgA2A ] qFE Y3l
Foh F, vldg shAR WstE ARdY 222 FHNEE FINA T P& ¥
of YolF& Ade] 4&g sof Foh

3) wgRFgdae VFH iz Aztdeed P& Hop Aok n{e

Jjm
ok




AbEE 7121 Atgdel] s o]FojAE dol7] Rl A mAA FpAHR W3}
of A%3 gt st R FHBANNE EBF FIEFT 3 AHA PNk @

slolof av) WAME ML A BRE AW YA} B Q3o
2AE Hus] AXSR tike FPsd FAFHE A2HE Sol dojor Bk
¢ Jusel U@ $AARZ 24F 488 AR ¥ INSE oF F ol
o0 YT AVHE Y 584 ATANE xS op7x] Loop Bk,

5 REARFIAE BUT FADS FYAe Lfaelor Bk & R{YH
A3 e R714el dule FTA QWA 24, Aol Anetol v Y
2L fat date FAAMZA virte] Pt BEs} slojok ¥ Hojrh

3. AFE Z25PA 7T =3

Jol X me&gAH MEdH w&PAGDIAle o] A oj&Hoz HAHEGY
ed, ool dAHoR AT uSYPAFriTe TAAPE Poliun I FHAA
20 RYALIASY YA JTE LolruA o},

Ao W& - otolol B AR YB|BeR A - Eol BEFE FH BT
& g - selo] B 2BATE AF Aolu A4S F7) ol diske] F A -
S8 YEDTP. offe] ZAE o4 B m&{FY Al- o Bg - Selo] B

z

Apel AyrBozA A - Toll RgRE, dRrxAoAE FusAH 3FIH(E
Regd, §3dedd, ZlgRAadddel U3, INF(2TNEF, TIALES, B
g2l 10709 HxHe Fu Ao 2 wsze] ALr1de

A7Y, HHTSY, AFGAERY, AFTEARTEY, HALFARHY, A

28 AFEAD, AFsdordsAel A aYR }F BEPoME AFAR
54, AAELEY, BAF 353 T Jon 44718 2 #F 1Y V5%

36) A& FF ANE, A BE~27E

_34_



Rg7ol BRSE ATHA Wel A o] Fo] ek
szl Al-Eel @& - stolo] B AFS PAss] A BPATE R,

ol A -olA R A BE AFY ZE&HAe ol BE A, H3 - 71ELK
AEo) B AF, SaAS 2D 2 %R @R BE AP, $4 FHFS

S o2k ool SRRl BE A, 7129 HA - 28, &% TATRY L AWT

299 Qirzelel B AR, vlek B Al - o) 2% - ool B A AYe
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A3 4FH A7

H1&E A9 7ie 9 Jtddel &3
1. wge] 244 Bl o el 43

D ase) 233 el
B dTE QPEAN 540 B2 ATVEEY o] L wFHZHe] S of

g uZNzAe] BEE so), 2 NFHEAY fAE, WHE, IA2A B

Aol HEZ ATREG BN GTE BANY Asf A=) A AAHAL
AZH A7E 98 448 W4E Tedt gol ¥

7h HlFAzAY B4

D =

HZ3 Az e vEAzHd 7I9E 7449 £8 Edg 159 v =
2, 15~30% vlwre] 23, 30~459 wlwre] 237, 469 ojge] 2oz FRaL

@ £94%

A 23 Qe AT Bl e Iz JHIGHEA AF2 FIAF
HEAzA v FYAT NTHEHOE FEIAT

@ <3%H

HEdzde] 982 ded A2 e e Jdd TAH JAEAE e
Aoz TRAAT FeH AP THL Fodste) ARl AL 3
dolx, BAF a2 e dEA, A3, FAAF AFEd A8 AAEA
ol FeA= Y& TR
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W) u3 Az o FE
Az Feig FHAS0l MFAZA HojoX, HFAZ
ol EA7IA 2 FadAe) HEE Foom, BF 53 =3 surh

o]

rir

th BAzHe A BE

MEAzA 5ol U FH2D Beldel 5 ¥5e BAHE LI o

Vo -

He3 Ao

B HFAZzAY BEE

Bl ZA Ao A FAYPol =7E AYHA #HAE LI o 5P

ot

2) 7t4e 43
2 Q7e e ge tue 4T

Hd 1] AT EAXN SMol wal HRAFTI} chHE Holch

[hd 2} HIZ4] =% o EMo w2} H|3AxHe| WFRTI chE Zolch

Ze Aol BT Ax AFol U BANA BHOR, FEAUAGY B
A, Aol ARol tE ANF Yk JTFE L I, A A,
23R4, AT/ F& &7FEE, 499 FLE 59 FULRY gAE

Ay 74l

1€ 53

o

of¥

Dl 3] HIBAIZA S| BHEE AT, ZAZHe BeIXtel BT HPoF

¥eg olF zo|ch

(7t 4] 8|S A =39 st Fol wal HLET I} ctE AHolch
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2. A9 4A

2 A7 ERAEEe AFAY Bsq4s FEUL G2 gtk 2ayse

Z 209e doFsach dEzAE 2
Ak AEHE R $VE Bahel 1998 49 6YRE BAA 18Uzte] A e
Hos, % 230%e 4EL wWEsd 13visl EE HySAm, oF BYAY

B

o

9 @ 3%E AASL O 18189 MBS 2ol ¥eadA

g A7 ERE AFAGe] @4slo] A7) WB) ¥ WZATE & Aol vt
2 "gas dE Fst AT W GEEAIIZC F7) A AR FE
DAY F94 A7E P9A Rao

sAggez 448 B2 54 <E 3-2>d4 2t ve 2o
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<& 3-2> ATFEAY 54
- UEoh) | wese | Tao B0 THE)
T = Frequency Percent Valid Cumulative
Percent Percent
22;;?0*“ 13 238 238 238
30~ 404 ‘
- o 79 436 436 67.4
40~504) 42 232 23.2 9.6
o
504 0] 4+ 17 94 94 100.0
8~93 63 348 348 348
= 62 343 343 69.1
43
= 47 26.0 26.0 95.0
53 o) 3} 9 5.0 50 100.0
2E 38 21.0 212 212
g2y ARG 12 6.6 6.7 279
Y& o) 129 713 72.1 100.0
3d o] & 20 11.0 11.0 11.0
4~10d 9 T 67 37.0 37.0 48.1
2444
10~20d v] g 48 265 26.4 746
20 o] A+ 46 25.4 25.4 100.0
T4 103 56.9 56.9 56.9
A4
oA 78 431 43.1 100.0
23 16 88 88 88
A& 31 17.1 17.1 26.0
274
M8 119 65.7 65.7 917
71 ek 15 83 83 100.0
. k2 144 79.6 796 79.6
AEAH -
o & 37 20.4 20.4 100.0

AFEAH WMEEMS B E M9 §HdF L 30u7t 436% 7HF w40

e}k 200 ==

]
o

vl &3t 500 o] &2
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HESYAZ 69%FF S, 670l 26%, 5
T olshe 5%FEOZ U e 2UE
A Be Aol BESC QU7 Wl dol FEs) HEAE
A7t £29%UT. S 4E UERHE HEUE ool 80%FEE B2
4gd et 2 303 FRU AT Aee ¢ £ AUk 24AFY W
SEHE 10de Y 2%

o] 254%% BAFD Ak Yol vl w0l 569%, Aol 431%2 Hxd
4zoln 294d Be AYFE JWFRI D] 6B7%SE HF BUT AETAR
of me BAE 71EQA FTA0) 796%, FlEC) 04%2 F2 /1ER SRAT B

2 4gA T4 2 W
2 A7ddE HEAE ¥ 24
FH% WEe <E 3-3>7 2.

fujs

Fog Aoz A3, A9

<¥ 3-3> AgAe WE
Hoof 9 8 5
TEHF 11
Mgz 54 TE 12
3% 14, 15
HZA 2] BEE 16
v FA Ao ofH 18, 19, 21
24z pede HE 20
AR Ee 22, 23, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34

dpe ATEAN B4, wIH2AY 54, MFH2HY WEIE - ofFE, vFA
zho @ BAZH BeAe HE ATVIEE FF TR FYse A

AFEAY We2E 4%, AF, ¥, THdF, 4, A, FEARE FYo0, ¥l



TNz BHoze BUT WBAZA YR, HFH2HY FE, 29

g #AY HE & EF HAE
(Likert)e] 5 Scale H%7} o] €5t 28z AFFAAN ¥+ ¢ g2z £4
o2 MY YL FE 98 % = 3 % (nominal scale)7t ©]-& = At
AL O ATFEAAY ST AFLEHe] #A, wTHEHY 54 A 54
A%, TR, S99 vTAzH B ree @A 2 HIHZEH HYAR
gt ARGEae] BAAEZ EAME A8 BAsr] A EAEA(one-way ANOVA)
S AA Hrh @ v Az BEE ofiE FAZZe Bz HI9 AFY
Zyto] BAE BAM ety Y& thF 3 A LA (multi-regression analysis)$ 4 Al 8ttt
zZtg o] EAANYE A= SPSS PC'(Ver. 3.1) SAHAE #8333t
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H2ZE AdSEYM ¥ Ay

1 n3AzY 9 ARUE

2

B WA

D HEAZE] BE NERA

Az VALY UTEAe] BYE NEE BAH MW <E 34>4 2E
vhsl ol MESHAel 93%PEI MFHEA shsle] slo} dn veiA 797} W
FAZA0 1ol Hol AA wHkY. HELRAT HFAZNY AYSE 1~
ek b Bkt ISR BA QA SEE NTN2YY 4Fe $YYR, B
AE7), B2 RYeol 7HE ol EEH Ax HFHEHY FHAAL 309 of
g +Foz deuth HITAZAY AUBHe ABERE A ol 68% 7+
Betm 1 ohgol HFARS A3 v As Y sk T AzLd 4 o
Ea 4% 9 oS Ao uFA g 2 FodA ANFPoE YHAD Yo
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dateie dpEel $@ASel VR Ak MFH2H e @
g daAME W%el el EAe "ol WS Hu AU
del ol ST ATHYEL 2 & AU MFHRP e Bt
HEE 2RUE Woln, 2P wFAZHd ZAANY BY P dAME
A7 AEe]l EAAAI} 5429%, HFAZe] g ARolPE EA AEE 7
RS 45% FEE HAFAT

A

v

O
i
o

g
BN
L

Lo
N

[+}

<¥ 3-4> v ZA| 22 of] FAg Hol it HEREY
2 g UEROn| wege) | FRIRW) THAEN
Frequency | Percent Percent Percent
u]F 4 23] o] 79 168 92.8 92.8 92.8
2ol ¥l 71 13 7.2 7.2 100.0
17 44 243 2.2 2.2
271 37 20.4 22,0 482
37 44 243 2.2 74.4
EEEE P
el 47 % 14.4 155 89.9
570 11 6.1 65 96.4
671 3 17 18 98.2
770 3 17 18 100.0
sazegdl 50 2776 298 29.8
MEP 3571 48 265 286 583
s # | 15 83 89 67.3
H 34 =4 A 19 105 113 786
%23 36 199 214 100.0
1-15% v] 2 67 370 399 39.9
WAz | 15-30% 0w 39 215 23.2 63.1
FAAY | 30-45% 0] gt 43 238 %56 88.7
457 o] 4 19 105 113 100.0
1-5d m] gt 56 30.9 333 333
5-10d 0] gt 63 348 375 70.8
MEAZAA e 38 210 226 235
FHAE
20-30'd 1] g 10 55 6.0 99.4
30 o] A 1 06 06 100.0
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9l 37 79 436 470 470
HERE S = . -
7] E 5 376 405 100.0
Hl T &l 232 9] (BAH YA AR 151 83.4 89.9 89.9
A2 HE (AR AA 30 166 10.1 100.0
o) $-9+E 34 188 20.2 20.2
WA 22 o] A gE 92 50.8 548 79.8
o FEEEL 42 232 25.0 100.0
g HEx TR
EUE 0 0
S ERE 0 0
g3 A
qEe o5l 40 22.1 233 238
H] 2 4] 2 7] o) A5 115 63.5 68.5 92.3
71 = H AR 7 39 4.2 96.4
zpojut A 6 33 36 100.0
A A& A 0 0
eg] 41 227 244 24.4
oj=ATYQY 112 619 66.7 91.1
M1 A 22 o RE 12 66 7 982
oY ! 1 .
2yg 3 17 18 100.0
N EIDQ 0
) o5 o] & 5 28 3.0 3.0
H] 2 2] 2 ) o) o3 59 32.6 35.1 38.1
o 3 BE 101 55.8 60.1 98.1
B AHE | nzely 3 1.7 18 100.0
o] $-4] 3.9} 3 0
A2 Fd 55 30.4 327 327
o 109 60.2 64.9 976
MEARAA e e 1 06 06 982
7-,‘:}‘051 9’] X] T A R .
E} Qo o] g3t o 3 17 1.8 100.0
H] 7} od 0
o}F 8 14 77 83 83
9 63 34.8 375 458
DK ESPE
91 4 BE 91 50.3 54.2 100.0
21g 0
AFELQ 0




AparEo) tig WEEALY 23 NS PHHRE FEAAL ANBA, YT
o oMol W $2 YNAE, 2887, A VHE 29, AR By v
7% FAE FHPoZ U M BAFEHS £ FHA L 7he Aol o
493 244 A4E YeiD 98 ¢ F At T8 2oz JFFTTU
he A5 A Grkel A FHA - $AH 7o) WSS AL Yow g F
Foz oA oqRo et d AFd MTE oz F4HYL
<E 3-5> 2| FrhEel AL AEFHY
Hl (7 Hy 220 o o ]| (%)
2 = 3| = 5=(74) Y 2 2(%) 7 &Y 8(%) Cumulative
Frequency Percent | Valid Percent| ~p5 o+
o} -3 A 22 12.2 12.2 12.2
AL
o A2 A 115 635 635 75.7
o 7t 7] BE 12.2 24.3 100.0
A EA 0
o] &2 4 0
o] -3 A 46 25.4 254 254
450 A2 A 37 20.4 20.4 76.8
o BE 93 51.4 51.4 972
F8E U4
o ARA 46 25.4 254 100.0
o 92 A 0
o) & 13 7.2 7.2 7.2
o ATA 9 547 54.7 619
23787 g 43 238 23.8 457
AR 23 12.7 12.7 98.4
ofj 924 3 1.7 1.7 100.0
o) $- 3 11 6.1 6.1 6.1
gaxFA 82 453 453 514
AL3]H P} Y 25 13.8 138 65.2
thA R 56 309 309 96.1
o] $- 23 7 39 39 100.0
off & 4 22 2.2 2.2
27 A g ATA 52 28.7 287 309
Tror A g 84 46.4 46.4 713
- AR 38 21.0 21.0 98.3
o $- 53 3 17 1.7 100.0
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<E 3-6> ATEAH 543 AFHE7e) Ro| 24
| £ % gz ESUA (\NRE@ 1
QAP EA T (Mean) {S.D) ;BG/WG)

200 3.0018 0.4474
300 3.2561 0.4398

Ay 400 3.2875 0.4587 3/177 41365 | 0.0073
50t o) ¢ 3.3032 0.3992
9 3.2074 0.4540
8~9% 3.0708 0.4684
k=3 3.2543 0.4140

234 63 3.2864 0.4561 3/177 34340 | 00182
5% 34274 0.4233
i 3.2074 0.4540
k2 3.2794 0.4547

sty AEUE 3.4423 0.3363 2/176 28141 | 0.0627
o & o) 4 3.1604 0.4578
3o}t 3.0308 0.5499
4~1047gH | 31125 0.4269

Z&d4d [10~20:d7H 33029 0.3968 3177 38573 | 0.0105
20 014 3.3227 0.4631
Y 3.2074 0.4540

A4 Lk 32502 04543 1179 | 21367 | 0.1456
o] A 3.1509 0.4503
X 3.3798 0.3171
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A STUDY ON THE INFLUENCE
OF THE INFORMAL ORGANIZATION ON THE JOB SATISFACTION

- Focusing on the Educational Administrative Officials in Cheju -

Lim Hee-Sook

Department of Business Administration
Graduate School of Business Administration
Cheju National University
Supervised by Professor Kim Bum-Kook

ABSTRACT

A reliable metabolism in one’s body is necessary to keep one's
leading a good social life. When it comes to an organization, in
order to keep the organization vivid and dynamic, the organization
has to possess lots of creative and aggressive factors in it. Informal
Organizations can provide much more creative and aggressive
environment than formal ones.

When the members are satisfied with their social needs in informal
organizations, their job satisfaction will be also increased through
being positive attitude to their duties.

This study aims at grasping the present situation of informal
organizations in educational administration in Cheju and it's officials’

opinions on the organizations and examining the interrelation
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between informal organization and the degree of job satisfaction.

The result on this studv will provide an opportunity to recognize
the importance of the informal organization and be made available
for managers applyving this to run their organization efficiently.

In this study, the interrelation between informal organization and the

degree of job satisfaction was measured by verifying the following

four assumptions.

Assumption 1 @ The degree of job satisfaction will vary according to
the feature of statistics of population.

Assumption 2 : Satisfaction of the members in an informal
organization will differ according to the feature of an
informal organization

Assumption 3 : The degree of job satisfaction will be influenced by
the satisfaction, affection for informal organizations
and manager’'s attitude in a formal organization.

Assumption 4 : Whether joining an informal organization or not will
affect job satisfaction.

To carry out this study, bibliographical study and questionnaire
survey were adopted. The questionnaire survey was limited to the
Educational Administrative Officials in Cheju. The collected data
from the survey were handled by SPSS/PC " (Ver. 3.1), the statistical
computer program, and statistical significance among groups was
investigated by ANOVA, and multi-regression analysis was used.

As a result of analyzing these data, major findings are as follows:

First, excluding the features of statistics of population, the degree

of job satisfaction was represented average 3.20 as a normal level.
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When the features of statistics of population was considered, the
result varies according to that. It was showed that the lower
members’ age, position, and career in the organization, the lower
their job satisfaction and job satisfaction of the unmarried was lower
than that of the married. There were no relative differences
irrespective of types of their sex and work place.

Second, the degree of job satisfaction of an informal organization
was proved to be different according to the scale of the informal
organization and the system of decision making. Small in scale and
democratic system in informal organizations would be much better.

Third, The degree of job satisfaction was positively influenced by
affection, satisfaction of an informal organization and positive
attitude of managers in a formal organization.

Forth, There was no interrelation between job satisfaction and
joining an informal organization. The degree of job satisfaction was
not influenced just by joining an informal organization but by
participating and being interested in the informal organizations.

From the above results, there are some suggestions.

First, as for organization, the activities in an informal organization
affect organizational efficiency indirectly, that is, according to the
result of the study, job satisfaction is influenced by informal
organizations. Job satisfaction is a very important factor to conclude
organizational efficiency.

From the viewpoint of members of organization, informal
organizations give good influences on physical and mental health of

the members, and new knowledge and information obtained through
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informal organizations could help make a decision to solve the
problems 1n fields.

From managers’ standpoint, managers of an organization should
give positive aid to informal organizations. It 1s important for
managers to know about activities of informal organizations that can
show members’ attitude and relationship between members in order
to understand the organization totally and run the organization
efficiently. 3

The aforementioned three points of view do not have meanings
separately but when they are properly mixed in an organization, the
goal of the organization will be gained and the members can realize
their own purpose.

This theory can be applied to the educational organization in
Cheju. The present purpose of the reformation of educational system
will not be gained easily, if it is performed only in a formal level.
But if good points of informal organizations whose role may not be

noticeable are applied, the goal can be accomplished more efficiently.
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