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A= ol H dddol FFF 38|k U

etz o] ¥ 233 & FA4E AHedd g 2o

AR, X9 BEA(goal ambiguity)elth. RE 2L YgU= EXE
ZEA 3 ok 2y A - 84T AMRAZ ERolx, A JdAE
ol&& F&ste o] FRI7 Aot AAFHFL AT AL JHAD ER
g4E 80 ¥ 5 UAATY, 2K - A7 - BAEL e Wit EEE B8
514 ¢fx, BEHSH BEn. o] dFe e ZEE FHHLZE U@
AUA FAZEL7] ojFa Aol wal Wsin REe) me =23, VF3
&7] o2& 8ol A&l Q. A tte] FEGHEE FU3
Bkt = ol g1

=74, 71 (technologies)e] Y3l BHA3T. £ HEolaix

8) uhgd4], “Argdist W] ey Fodad] FH A", Al =E, dMdig
o oidhed, 1989, p. 9. AL,

9) k=t “KBEETH BB BERe BE AE7, T2 W4y ARy Aes
A% AW, (Mg BTG DYL, 1992 10), pp. 171 -174. R EAE

10) John Millet, New Structure of Campus Power(San Francisco: Jossey Bass Publishers,
1979), p. 14.
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Ao 7| EE thofaln BEAT gAAAY dLA o|Fo I,
FEA2) 7123 datdMe 7FE o8 JlE £33 ded 1x9
AE37L o]lFolA Qo] MU At 2HLE Aujot BF S BAHAAMTL
ollal oAYRE FaA o] sHesith webd FFolt EHIFA BF
7be AEahY 78R olrjEthe 23 Bzt A Y 98E A5
g Zldia glehi

AR, zHde A7t fFHolt e ggd 879 &FE A
- YA BABIoE sln E olF9 FHAE #Ed ok . 27
ol5 TALEL YA e HFE23 wHurt T HLd: A - F
gt Mok ol REEE M e JAdF FAE dFE + o
on, AYGAr2le AxAAe AdnE FAEIIE i od e E 43T
BAL Bolr|e 3o FRIIFY YT FAZ HEIG e 259
tiotel A walME @etxth12 Cohend®}t March¥e ¢ Al 712 §4
2 5ol ue 2L Ho Yot FAMI “FAHRALE S 22" (organized
anarchies)elgtx E#3t U,

Yn, AEAY EA F2A7 FESD Utk dige sfE2XAn d7E
£ dol F 7)%ol7] dEd 1 Az FAE T2 AE 2 (profession-
aol o3t ¢d5E AEL 2 Utk ¥ g ZAEAHY AF: U
T BYx deon 3A HFarl gA3 Ho e F BEA(bureaucracy)
o BEAE A9 2t ok gg, F 715 JtEAD dFdte 4L B8
A7 FAHRE Aelgtar X3 o

11) A% &, AA=E, p. 6.

12) BEX, “SBFEGAAe] THERS T80 ¥ BRM 24, SAEIS=E, Agudta
thatgl, 1984. p. 24. B ¥ AQE

13) David M. Cohen, James G. March, and J. P. Olsen, "A Garbage Can Model of
Organizational Choice, "Administrative Science Quarterly, Vol. 17, No.1(1972), p.l,
T. J. Sergiovanni et. al, Educational Governance and Administration (Englewood
Cliffs, N. J. : Prentice-Hall, 1980), pp. 64-65.
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QAA, B0 22 (environmental vulnerability)olth. i, F A<
atse oo Aty & shute E=PE 4oy GEUMAT 2
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Hosick,  Jukstd gASA SHHZ AEFAHY xHo] ofyr] HEe]
g15)

ol2]3t thzte] 2 & FAse /MY FAY UGS g - A - HYo
o o] A A9 Zzt g EHY & YU, 2231 g ol
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thatz 2o Foste YA B2 FAdF5rig gHE G227 gEd M2
ZHol A3 g 258 9 Aol dAY WAl Y. H&ol
o5 EF/} Uit gl 295 Ytk =77 qEe] MR wEo]
Foll A vehdr} o] F 53] HJYEL ZE 49 P FolA &9
o} gtk =7 A%e] ¢ ¥tz & & Utk

Uigte] ABAE - FFL AAHSZ 3t PHoU BUE TP
BARSF AJS g3 PP, vty P3¢ 2d@nit viHe aF
RAA 2 wojgtel iRl HAAFY FHLS AR FAel Ho%
th16) thate] APl tE Eoke HFo|u @ JE Aolst Jen of
375 Aoy wHisln B3 AT FAHoZ UYL o
Ae nxel AR glole #AYE F g FAMo] HAUY

14) Karl E. Weick, “Educational Organizations as Loosely Coupled System,”
Administrative Science Quartly, Vol. 21{March 1976), pp. 1-19.

15) ]. Victor Baldridge and Terrence Deal, The Dynamics of Organizational Change in
Education (California : McCutchan Publishing Corporation, 1983), p. 24.

16) 7Y, “dstngel WAt gAY (ML F3 5 n{A4Y, 1995), p. 17.
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A el B3 Soj2E ‘FY TE AFAY axn YHIL Fo
T2 20, ‘AW AIFHY L &Y ABE AlY 259 550 4T
gojon, ‘BANY L WAPHZ A Ui 2HFTPLH Jgeler & F
Aot

APRAQ L Z Rme HEE B33/t 2 IFE BAER Yoy
‘2 Qe tatde £l Hostn A &k ‘UEHA'Y JHFgE WS o
ng B oo RARS7R T F Jou, YutHezE RATS] YA
7heb Tl AR ALY 2 NFdez ARREHI Ao PP A Y
T He gnze 2L /S EFIH® oy durHez =
AFAEE 713 AR EL A9sln AR % ZeEoly] B3 E @
e AYPELE onste Ao] Aelo]rth19)

watd B dFoA g Qe “digte 2FEE A FolAM nYol
old AzAx P} FAE 2K - AT - FARFN Yo WIPBAHL
gagaste A2 F3ith n&PAde] ‘AR T 2 Jideln RE
“2g7olf goj2 AMRETh

AEAHQY oo diERYe ¥ ¥ ntz FAH AAFRFY
B 23 7)%(function of instrumental & technical support)2)°]it}. X%
Fol Uttzze ASERE AV AF FHAY FY WG, AFR
L A5EEE ALYz uSEEE B4 IHFHY BARFolE
2 F At Y 2EF Uy J8S dod nss Y& R
Z3 Ft Ao ol dHmge EFIAHL A K AREAE
Ay - dYsle § Ad4Hoz PHPLE I EAZ AILHYSA H

17) &R, "ABEBME FRR, A& HEHS, 1993) p. 147.

18) Algo D. Henderson, Training University Administrators ° a programme guide (Paris :
UNESCO, 1970), p. 9.

19) &1E38, “ABITERS] XPIH/IQ", "AKBHF, T3 383 AN&dFdtat e,
1992), p. 33.

20) A5 &, AA=E, p. 53



Act.

ttmgo] tFa dAZ oldgozN tiite] FR7I WP 23
TA4Q0] Ful=Ez, gty JFel B33}, thdaigtel wel iy gel A
37l 2752 HY 9 =3 FuiE vk 25d tEeMy
f& 2 - F5¥%nY GEAHFE AHYsle FyLFHde gY ¥, EF A
o Wi % A nFYyd B3 Py, 7 £ EFAWRH HE, YA
A ALS o B3 Ax - AEVF, 2P AE g A HzxoE
& AFst Qo

a2 Pel 715 ety R. N. Osborne tidle] sz (YL 2
FzAn FA D sl FALY, AL, Bz2H 75 g gIste =3
o2 Hoawata ok ole it Ye] & AIF AAFY] A &
£33 U BAHAYY T, 23, 718, 9 5ol #F Y ARH
%5 & 993l A& duiste Aoloh. = diAde tiRygy g &
2ol ¥ BEIZM 2} BAA AT AL & Fo 2 A o]
EL 2525REH EA49 AZAHAH FL A4E EA E»

aolE EFaln e FEIb BAs] ol BFHA dizyF
E7F adz Asgez Qs AdAo Y AAE ANEY AAY 9%
o gk gulE A4g zz Edl= 347t 2o i g FAALTS v
g o NHEE, JgFE, BFFE, 292 ARE JldsEe] 2] 9E
of 2973 d57E =7A Ha old wel AT 3t ¢F7AH} Ll
ek FAE 22 st 23 A2 AFEHE Aol Utk wabA,
g3 Fo] i LAAGHA B AME, 22 gRAHY AFNEFH
HZHA A AAE U&7 g € ey A =3 A E @
T3 MEFEAR WX 25WE A EA2 Qs dFHgeEH Y

21) SEXE, “ABTEMEE M EBBAS QFERA BY FR", BLBURY, THE
KERITEAEEE, 1990, p. 28.

22) R.N. Osborn, Organization Theory @ An Integrated Approach (New York : John
Wiley and Sons, 1980), p. 373.

23) HATF, ‘“EEHERAY F71d9 ElR—lod JF A7, ELBURY, BRARR
KEBZ 1982, pp. 27-28.



o dguEol ANHT Yt TAY Aune FAH 2STAW} A4
o2 gty wHo} ZEEA Ao FA axst 51 AU

debd BERYe D& - AFEE A W FARMAE gAT 2R
2 PHHoz ANPsE 29 dge wLA] @R 2159 AT A
24g5de Yatags 479 43E ddstd AU 9% 6
t}.2)

2593 Yol ANAY Bl g4l EolAT e AFA U
AYE ABAL AL ot Aol vIFAP ARE 7] AL A
AHA TEFAL PRk tagIo) Fojd FRTA Y Y 4 gl

F2wm KERAS HHENK

1. &ENERS] BES B

T & Fd(education and training)o|&# FF LY Ity &4 FHE M
Baln AFFdd A 47 Jed A, JtAEH HEE ul
#3230 wgko 2 WA A% @Fo|nrH FAF ALY ngFA
& A J1ed §58 TF AR FHYEH dHx(attitude)d] ¥}E
53l Qe AAFIE FAANA 2F98E FAAIY, AL 2
AAFe 8471 €k gty B dpolMy ngFdold “tigtzde] B
AR Z A ZhFojor @ M B ul ARE FUsed o Y A
A& P17 fste AR - R FHo g o|RolA e A u& - FIY
FRA o2 AHoFr)

24 R&FA B3 Lolv FFY ABAHY JIFAFEY QA

24) FhEEER - Rittf, "R WY B, (ME P EAL 1982), pp. 292-294.
25) &fEm, AA=E, p33.
26) FREEER, TAMITEOR®R, (A& I, 1983), pd45
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g 21 fwe BAHFe EokdllAl TSf(education) F&(training) 7L
(development) 22 E&3t9 AL&EH Qtt2) n{FH sl F
de ‘Fd'olzte &8 At M e FA'Y WAo] e
7b7k Yol 19613 % H ‘mgEd’oleke o8 AMREH HUuG. a3y ¥
dolgte RO Aty MAE FodM Yo 9| nsFdoz wH
ol AT wWo] AMEEHI JUth®

AeHez u&y FAY fojg PEsain N, FAFH ALe F
ol & = AT A dide] AP FHMEY wole FEsfob
g dYo] gtk H3u gtk & AFNME 99 fol5L E&3l9 A}
&stua stm 5EE Fzu Qe ¥ BF YL on)d usFuYe vy
<.

REFAY v FF YA 28L O 2o

(1) A7 HAG el outAdd. EEFAFL T3 FJLY A
A3 Flgo] FAAET, utE A Jtajde] Y EHTE AT LY A3} o)
FobAA ®th

(2) AYY A7 Fel 71943t AR Fo] Yo NAH /)¢ §5
o] o) A4S DA HE Y ZF8o] T FHo| HYw

2D B A2 fvdelMe FTARSFAYA o3 ‘2{FA ol §olg 21 o,
jFolMe F- - gl st glen F 3ol WAL The American Society for
Training & Development ©]t}.

28) AhEIKE, T ABITEGHR) (ME& : IR, 1993), p. 224.

29) Felix A. Nigro and Lloyd G. Nigro, The New Public Personnel Administration, Isted.
(Itasca, Il : F.E. Peacock, 1976), p. 228, Terry L. Leap and Michael D. Crimo,
Personnel Human Resources Management(New York : Macmillan, 1989) p. 277.

30) Eduwin B. Flippo, Principles of Personnel Management(McGraw-Hill, 1971), p.
195; United Nations, Handbook of Training in the Public Service(Department of
Economic and Social Affairs, Public Administration Branch, 1966), pp. 57~60 ;
Ronald D. Sylvia and C. Kenneth Meyer, "An Orgainizational Perspective on Training
and Development in the Public Sector,” Steven W. Hays and Richard C.
Kearney(eds.), Public Personne! Administration @ Problems and Prospects, 2nd
ed.(Prentice-Hall, 1990). p. 136 ; R&BE, "AITEGG, (ML : %R, 1993), pp. 303~305.

2E AAE
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Aol 7129t AZE u Y AvlE GgEH

(3) At 2o Yoyt Fojert FAL I e YL =YY
FEE 93 g 2222 48 F ALY F UL Aolmz, 1o dE
EA 23 W/ E #AaAZd FAG 2o YAt Fagde AL
ZAolL} AL Y& FAHAY FHE tALeT. M FAY 2HA =
E A7ta v 4 ARAIID LI AEe AE4E ZY E0

(4) L& dwsln JHlE FYF Utk EEFJE Lo} Ao £€H
o AESPA SYHEE g AX2ZA He Ay Fe g A% 5 A
T, g BEed YuE FY + Atk

(5G) 279 AT FEALS AT B CIR FaT HLY
A e B7en 229 AEAE A&5AE F Je TR ‘FFAHS
D712 4T HEF HLY £ Ue 2HY YL I 29 A
Ao FEAHL BEd 98L B3  UES FHELL o] =3 Yl
dop} v Z 5o gl o EHE vl 2

6) Age AYLAL 25y, Hie WA == 3. 2 &F
& Yy A tA(career development)E FETh. F AWl AAE &
AA 7tEA 22 AZAGE JASEE Tyl A7IH A 84
g 2229 FHFHE ZAT

(7) BALA JlAgtt, FAY P T2HA FEHL PAH LA 3l
th FAELS BFANAL AAE H1 AYE FtALE o] "rth

(8) f53 ZY Ao ojuix|3t}, BERNA FFASAA HAlde
FHLS RE UL £4F A2 AFAA ARG AL FAsA #
o goh= HAAAL A ayox FIECH

ol e E{FHY YutH EHo| ulFo B of A gt
REEFHY XL n&FHEL T3l JS5HE A4 J|E Fol Wi &
Az AAs e} e 2HFH S QY AohyAH &FE FEFAII= A
QA &9, 233, o Yolrt AAF AR S48 9T AYAH S
Z2Rdoa & F do.

Boox @
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el iy EEAY A1y 24 gy Ty @
4% $H& FFATE otk n&EA Az Yz AJNBAE
M Tl td ol Y F U7 AR A9 AL FUA
712 HFHY FHL o|FA I 2y FARYG Fad FHL AW
A9 TEE ML Bk U 439 712E AFsla, J&Hom Y
2 AGE AARA sked Uk 23 didHYde a{EE ZHLE Ao
A nE5ETY RN AAY Aoz §A43E Aoy|x dioh
o2t hRzH L o] Fatd e EAE Z&HoE 2AA Hu,
2L AR F7F o Yoyt A& ol Adel 7143A do

ol thE &EFLEY FHE THAHYE g <AYI-1>% 32
ot

<THO-1> uddd 2&Ede] NS

nate) 2Hgy
t
DEEAL AN 23

AANeE 58 ez
£y 20

t
AEFAFY Y EA

243 &9 AAH aw A8 aw

dHAE T FA | AVIEHY BF FF AT A §4
Z2e AEA 2 life Planning Aejng 4%
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2. ZHIES LERE

g doel 1 ARE £y vrte d oM HFAM 2FHE TH
& g3 pHEtn gdttnE A4E £ Aok A¥E T o ST Ade
2 BusE Fdolg stuatx viddd FoE A2 A5 7A ST
AstA ey £ U FYL ZF »¢E Aee s =8 Rolvh. 7A
A A% n&FA FoAL /MAAH(individual difference)dll @t B2
AAT HZo] 5o AFA Hsle AR E HSA & @ I3 2ol
ek 871A) Aol WF3} & + AL Aol

() etzae) E40) 4E 458 Wy

7ot B ZlBolMe Y 5 AT 3€ ALl tisted Btz
Mo S47 Yol U Aol HL BE ARLYFY Aol 27Y
o Uuy FERQY Z9ol AFUYEA FH DREAL BT Yo,
Hotzze Mo WAy EFAY JNE ofF ¥Ish /153 BF
Bol} NA4ARAQY ASolE AFASA B0k Ae g oo

(@ wetel FRo BPe BAAH Fool HE YT Py

SEERCERCLEREE FERE DL EDE R L £
A Z)55Ae Jlher] 4EA Futh dRgde uae 2AEAE
A% BEAT YA £Fol BY AYSYolAn ¥ + Yok )
tte] 72 Soish AWAE, 22T U A FAAze) we} AR
o FUt UaEg QY FYE U o AFAAD ATk APFHD
e 2714 &AM Huta 2ANE shaske B gl o o4

31) Asa S. Knowles, ed, The Intemational Encylepedia o Higher FEducation, Vol. 4,
(San Francisco : Jossey-Bass Publisers, 1977), p.1282.

32) AFM, “KEBHEFTHS HPULE AT RE, "ABOTHREERC BER ®ER, ME:
BERABRKEFHHEG, 1984), pp. 143-144
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AR E A 7] AMME dRHYLe AEH AR FHFHIL BA
3 2THI A& FEIHAG.

(3 AAZ Aol BE 49 g

U B8 A AAC AH FA% AAY FA VAT Ak
AREO 29 FEES 259 ATRINNN Te ol AAsel o
$ 2% BaAE ZEsn Yok

AAZe 3302 AAY d& UsH AP X Qo] HIEA &8 FA
S EUT ZE ZokdA A AL e A 43 B3 oS A HuAH A
AR E FHEe Zold A WE 4+ Atk AF ol#d AAY Ade FARY Iug
Azg 71844z gdo. AARE $¢ 304 Azst AT d 2o FEdte Axd
Mol 442 a5 & 4 e Aot U4 Mz Qe AASF o3 97} 9
£ et dustd AAgY File $3 Iuols] fEolth 2 I Y3}

Aze 7oL T3l dod & JAert? 2&E FaAMon

metA Rt T ez IYPRAA th MA%e] n&FRL

Alg4E 83

(4) BE3} Ao HZ5H wig

ddiALse 24} R AlB2 Ayge sy A4 PH as
7 F4 A4 842 HI J3x 2 e £33 343 1 Jo. oY
st Aed A4z Fgstn A&Y FEAD R sdd FRFY Y2
WA dolA doE71AE do] Ha AUk wEAM AW Fo F-85A
U B Yolztd HAd M A7 X E 2R A4H FRI)e &
2o NEE AP 25FEo] FASA o)y Fojof ¥}

33) 2FH &, “MAS-AGE A AFA] YAu| A0 AAYL" (RAF 0 AFA], 1996),
pp. 199-200.
34) W, TANEREER, (A& BER,1995), p.378.
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(5) iz A& FUs +AHLT =273

AFEAY P AYLE] 289 dEE FHEI] A HELsE
53 A R ™A 393 HYEH d& FHH Wiede o
7R EAA HAHS Ao B ng 249 dFABAIlcle AEVE
7hol & Zholl B33} - AE3} Horle FAFAFTE ot ¥ & UH ¥
7189 W3tE Vi k¥te e o|FojA|A] gor 237 FF k¥
< ZAF3 389 Mg SENET HFH ol ¥ 2HAM WY RE
74989 FRE vY L F3 JhesiA 5.

(6) 4% §7A3le e AFUEsEH 8] Y

L5 o] qiE WA Ltz At ARl F
Aol met FAALEY AT fole dEY + fle EAFHC £&3
T ek A gty Ajels o] GEd ARATC EFH3UL
U 2ed e o] B3 - ARHIT AT Jied AR F
£3t3t7] "o ¥3te] g F Je FHo|n dH AFHY HFEY
€590l FRAEHR glen, utFgAF stAS #FFH B2 Wsrp 4L
3 gastg A

GELELTER T PR

Q)4 Alglel AAFAH 2 FHAARM 2 AL Psiol
¥ l5e TR WA Avle Aol B AP A, AL B
& AlZlolel FRAEH E Avel Y AYHH clgol Anye Az
&3 e Aolth®

WAL Sol o Fx g4 E AAL JeAd B HX

35) Rita J. Wolotkiewicz, College Administrator’s Handbook (Boston : Allyn and Bacon,
Inc., 1980), p. 39.
36) EEE, "RAARTER-Al2PoIZ2 A, (NE @ AL, 1983), p. 289.
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B3N] ZAb) ot ZFof Kol et HPHolA] Rijttete G &
@2k 37.7%=2, HEFYd i A7 BEFFE =714 XPttEge §HE
439%, we-Al iy FdF A7 FEFE =zbele $Ee
20.1%2 Jeigth A qrtA 4AEL 259 Y4 ¥ HY
FYE vAE 8oz AL ot

(8) Aozl 22

HAAE % n{Fde] ZxEe A dgdAAe wasa ol
2 35 /WA A3 AP 8-S TEHI ATz M9 Ao g
= ZAE T2 U AT AL JAFHA A AL H] Re
TEE F U® o] TR FHE BF u3ste HARS, ARug ®
A& F8A0] =95y AAZ FH T2aYo] AFHIE 3z 4
ol FAX7IE 3t Aol

ete] wAE AAZ ¥ a{FUL AR oPERA R Y A
FolA JHA Ao FAHE E AS] flde =7t A& 5 Ut 2
v A FdolztER] AH]Je4ol}t 2R o] ARUZTE Y
FEYE vlAe FE%E J4sA HY L Aogg F3 =94
g & g2e ¢A "3

B3 M HANMk BB

1. EHE IS LEBM BR

AEEH] AEsET T olFolof stn, mof ¥ P2 FA

37) SBEEL, AAIA, pp. 47-48.

38) ZEB, “FAEHFS LEEN ER, SWME A 44, "FEEFR, (ML B24}
1982), p. 122.

39) A% 9], AA=E , p. 94
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AMel Aeltrd a4l Rolth TAAHE £ AEL FAAY
Yol QolMe O 84, & (1) $71, (@ TAHY AA, @) HAA @
A, 282 (@) 25 SOl BUE Folok Ychw

N

1) ¥ 7] (motivation)

HEIAELS 259 MQA AL FEY H_HET =AY &
dalele FrI7 299 o FAY At R ad. FEAELS FE
3 A A Ful st oln ZEAA UAAY, FAol aA5AA © Y
JEAHEL AT & Aolztn & o Wy HHAE LUt WA H
g-0]3lt}. Douglas McGregordDe WiREe] P go] XAFAHY
FAarde AP (manufacturing mode)€ w2z Yot FA 5
Z MAAQY &7 A LA rETE AP FEEAA HAFHL
2 paE Rolg A FHAAM BH AEHA FAo| 7HF Aol=
g7 41, 3 A%E 24 8 Aot gEtN FALYPddME FAF7I
U ZulAee] QA x}bol(individual differences)’t 12 Eojokgh FHoh

2) TAA9 AA (perceived relevance)

TGRS0 HHsE R 383 BAe dFdAEc] AF 280l
T Qe A IEY 459 ANl gt LedM dojves AF
EAgn 3t 22 A AR Harold . Leavitt2e FAL AFIAAS
o] A9l &3 U&e AN & v FAEG.

Eg3iAE fPgdxy FAGEAEL FAUWAAEHR T8 &7
8o tha) Yolstal ¢, AdHez FAFAE BUsE Z47F B4
FRFIFZL 250 Urld = Holx HAEF AL AFEASA 9

40) Felix A. Nigro and Lloyd G. Nigro, The New Public Personnel Administration, 3d
ed.(Itasca, Ill. : F. E. Peacock Publishers, Inc., 1986), pp. 317-321.

41) Douglas McGregor, The Human side of Enterprise(New York:McGraw-Hill, 1960),p.19.

42) Harold J. Leavitt, Managerial Psychology, 2d ed (Chicago @ University of
Chicago Press, 1964), p.307.
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AT 2F3A AAE Aolvtetn AT ZHY wiRAE e FA
FAEY FaAFL0 U3 AXNFEHE ZAHALHA ndtn, FAAY £9
o Fao M FAUAAEE A Ao st Helth

3) Y £97] (supportive climate)

FAL2 A9 MY aeln Yz 7] £AA olFAF of AHFE
7be/del At AWste FPBAIRTA JF AFAe 2R He
A A& ZAEAA FH, 22AEFC 289 AFFRE A F€A V)
g NAE, Q2L 71eE W$E HAdo] 4A Wol5dd 5 U A
FE nldsHA Bue AME E9sith. AL Ee M £ 2 Ee
TAHE T3 & XYt Uy Z2AREC] FEITES wiE AL 44
ATl gR3te AL Fof A= gtk e AFZAH7F Ugd. o
2t g Te BE9rie duAoz e FHHNY HAe £FHL A=A
23 e AAHe] "o

4) & & (feedback)

James N. Mosel 2 Fa A& F<Gnput), 4+&(output), &7 (feedback)
o] M7tA] dAZ FH3itt e T FAY Wyion, A4EL a2Fdg Y
Ehd Slefe] H2lE WD, BFY 250 driy JFE F HYY F
Lol @3 FEQA Holtk JFAH #F A4e] Fgtdl w2t AEFE
3 v goly F£EUAA FdUgca 3

ZHLe {7 b 2e B9 R afHelgtn FxRstxa Ut
F, (1) 8571 A& B3 A4 F7HAA & o, 2) 2 8/7F FAL
A 21 R ol 3ty HRE F o, 3) 15 AFFHE s}
AT 2RAE d2F, & (4) §F7F didd ZFei S8 3¢
o 2t 3o},

43) James N. Mosel, "how to Feed Back Performance Results to Trainees,” In Robert t.
Golembiewski and Michael Cohenl(eds.), People in Public Service (ltasca, Ill.. F. E.
Peacock, 1970), pp.388~389, 391-393.
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2. HHEIEK PIRER

WEFEL 23 YoM FAHYLE TEH} AAL AL 279K
THAA HFHF AHE ZEF 7] A4F AAHY fF=EFoIt
§FEL 7o AT LEHFHEE 4dAste 718HA} ol BEAHe
2 Agste dAF3A, a3 AYE ZFR M Hrisie FriAHe
2 o]Roith 4 FjARRe] glolA REFHL 22| owF 7RI 7|E
HjFo] 22U P FFY ML JIALAE sty AMA Bake A
YA gFolE & + U

AEFFY AEAAE HEEY 43 dFE FEFA AN HA
AR 3= A4 Jleg AGse RdMT aAE Aol ol o|RE
FAHAM 259 BFHERE /MAHLEF st 7HA] wHof g W, oA
< @713 dAY AHEE AT R B otdS AAHE v ZNF
ZHE A% Aol ¥ £& UGS

S

e
p

MEo 2 m&FAY AEAAE e Po| FrA Wgwoz AnY
o},

+
X2

AA, 2L e A% AY 9 7 FAHY 59 ML
A, uiEAE BE HE AT Y 2 HYAY FAHY A& g

REFHY MEAAe 2 2 EFHI WA =t AdAHFHolo}
e Aoz YdAHF E¥(patten)ol] Wt EFE & o BEEEI AA
3 ERE<AYN-2>8 Fag 4+ AL Aot

44) o1F5F - 893 9 FTA "4 VR, (MHE : HIEBAL 1996), pp. 430~431.

45) &gk, "ABEIER, (NE : HHEEER, 19%), p. 258

46) EHEER, "ANHRS AT LREFIHEAF R, "=, A4, A2
T (MEodtn FFiEt FE9Q74, 1980), pp. 107-111. ¥ A&
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<9y -2 > REFAY NEAA 2y

AN d g d A

s 30 g o &0
s - 7129 (A} - ALY 94 A
) ?{\u}eﬁ $&3 oY w5y oA T
@713 Ag 2714 &l 2714 &) @713 A
:;;1:;2: wozate ) (&HALH) (F71RARS)
(nezgga )

AR E@EE TAFEE, ( A& wygal, 1983), p. 265.

3. HHIHS AR

TEEAE AYstR o2 AAHA BU A NE YEHo|n 87
A 9 FHE AXNA d€vha) 2 KEABS FH(process) L BL HAE
o olgtd FHEUesd A7l ME Brunnett®) 28 (model), CEM 28,
223 Goldstein Yol thstd A Er|2 3}

1) Brunnetted n-&Fd T E4W)

47) FHE, “ANHARE AT HEIHK BHH R JF HR", BRI/ A
23w 3, 1988, pp. 54~56. REANU L

48) Douglas J.Brunnette, Robert E.Hoskisson, Marion T.Bentely, "Systematic
Approach to Training in the Utah Job Service”, Public Personnel
Management, January-Fabruary, 1977, pp. 21-30.
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Douglas. J. Brunnette® &Fd9 #3E o4l dAZ FEs 4 ¢
A EAL gy go] A¥sty Aok <2HT-3>

1) VHEE RAEHE - D{FFIL Lolobd AFAAL FRAX 3
= BEAHEE 2HEREY BHAA A dAelt o dACdA T&FE
Ao ga A EYS ARUF ZAFEHA €4

(1Y NO-3) Brunnetted] L{FFH =27
v i

[ Fa58 zA9A

! [ Fd9 Eug |
EEXEEREEE-EEE l

| A5 A A
[ %%1}7&91 N EA Mz w Hae] W3}
[ za9 449 s % BEAS

1 XL
[ m7t g AESYes

(2) BBEIImS EIEL REEME - ALGANA Qo FRE B3

T HAHee] n{FHY EF P SAEHAE AAEHA o

(3) B IIAREY RN @ DSTAY FHACHTE 2HB Fo o]

g Edg a{FEY JE WES Adste dAeq.

(4) BEJIsES EITERM : olu] AYE n{FAD Z2aYPL HYse

@A oot

(5) FE L HEHEEE B 23FAY ZAAE BT THuisol
AR HZo) Ao|(transfer) HESF T sl= dAl ot



2) Nadler®] R{EFH 2 FH4WO)
Leonard Nadler7} 71 - 4 A17) 2Ed Uz 2L 2QALA 2
% (Critical Events Model)ol2tx &}m otg] <2y O-4>9 2o},

< aY0-4 > CEM:Z ¥

S zALaoBY |

BET AL s — “; < avsaz3
A 7 v
\] ¥
meAe gw [C i‘] Shg el s avtor
i = !
[ msaae 19 | " §  s®zy |
v

1

|

28 : Leonard Nadler, Designing Training Programs (California: Addison-Wesley
1982), P.12

El
Jo
ik
o
L

¥
.2

N

CEM R 39 ‘A=

(1) 239 Fa84 (2) FALY JFFA Q) FTILY Fanms
(4) &EH] ZFFZY 6 n&FAH] £Y 6) n{AF] MY (D
AP g1 (8) n{FH AA (9 old 87HA] BF Zze o
3t} B719} feedback THA-L A Ao} Fich

CEMEZ9 53 ngYPoly m{uUlfo] /L= SAE Fo 1
24 DEATL Ao}l I AAE 2R3 BRI feedback T
Ae 4 dAdA =9 - Agdred U

49) Leonard Nadler, Designing Training Programs (California @ Addison-Wesley
Publishing Co., 1982), pp. 11~16.



3) Goldstein X§FH A28 =850
Irwin L. Goldsteine system HITWHE AlE3lY <aygN-5>%°
| MMERAHL AYstn o

< 2YIO-5 > Goldstein HFA|2H =23

| se¥d | |msgagae] | w | | 2SEWSE
1L 2284
2 HEA
MRS
{
48 | >l Awd Az fnszaguagy -
TEEE R o
R —| oAYEHBY |-
v
FEEa: BAeddag | |- zAndgwy -
L A z}o] |-
T 2us
3 4% > zAUERY |-

2k& : Irwin L. Goldstein. Training in Organizations (Brooks/Cole, 1986), P.16.

Goldstein®] =¥ (1) R{FHY R EA G4, (2) z&5FAR A
de] g, 3) Bt @A T 39z TR Qo

Goldstein®] w&Fdol 3t Al2Y HIWPL ¥ ZXE BY
A AAlsfol ke AE 2R Uk F {FAY ZTEGAC "R
3 FAE AEZAEF 2&FDY AT U 1FE L AR oz HitE
AEEM REEH i FAHJA WE&E 53] Z=xsln Uk o3 H2
WY Folx 53] ALY HIWEL 2&EE AL ALsHer £33 B
&3t7] 93t feedback #HAHE AME3ln Uth olgh e FHM E of

50) Irwin L. Goldstein, Training in Organizations (Monetary : Brooks/Cole, 1986),
p. 15-25.



L&Y TaPe F@ SHY AL oM AsHoz Nze AE
AgsE A2 Z2ad $40 FESA "ok o] A2y HIWd
£9e SAstE AAERe BAP HEHEE ARST 3on v as
2 74¥ ZE7} old BAHA A2We Zzen AUk

W3 e mE&EAS HYRYL WA TIEAY AT 5
% St e oy n&EA Favete] FLAH feedbackol T
BzE B3 %YL s

& A

4. FAE IR ¥

AEFHY 2R ¥R o qFEA ERHR Jdoed a&FHE
P9 F, FALUR), F7HERAD, ARA JtEA=UYAEYHZ F

<aygmn-6 > TE&EFEE 39y dey




TZol(what) € 7F2X=uUE Z&FHY od Y& /MEAII=Y e
ZAoltt, ol WA wat AEH TR 2FJ&E FI4A717] AsHA
ol 3 UL 712 AYs} ke Roltk. AuldM FHHeZE AZFHE
TEEAFEL, FPFHeRE A%d AKERL AAZH2 AAAIH

F7Hwho) 7F2A=UE AFF4e R{EAY FL 28] FHY n
SEdot &= EAlold orldl wEl AFZW a&FA(on the job
training)® 2 A9 WK FAB(off the job training)& ZFAIZITh,

ol R Al (how)7F2 A =tk R&FAY WE oFA st=u ste £l
th. driele EA, Auluy, AT, 24 § o8 JhA HHE
= gl ol 285

N&EAY EHo #3 3th dG] MEREE AAEE <aHT-6>7
Zh

1) E&FF W AT 27

An o] Po AP ARHY FIE oAFA ALY AW} d=
AL 2&FAY AAAQA HAe & & Ad. 74 dPEE FEH FH
€ TR HHME AW JE8E F FA(what)& TtE2HE sh=A
7t23 U4-& MEAglE 2ol 5o,

LS A n{FEAY ddE AU B3 AFD)H AT
W(FHAH 23 AR Eokd)2 78 F Ut

TPt YL FFPL ity 2 {AEZ, BAHF, 22 715H
FEdoz FEHT, GvbEE oA BF, AN, JL AF, A7) T2
FESS OF gU3t REorst Agez FAE Utk oz} o)
He A3E 33 AFE AP A AP AT APz o
it =9 £ UL Rolnh

51) A, "AFEHE, (ML : uhgAL, 1994), pp. 202-203.
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1) A

24 HAH3Y

7-34)

WAL idezA $8E Ly B digolzte BT 234
AWM 22 29z &Fshe Aoln =S T AT 4L

Z=) 31T} 52)

E3)

T AAZE AFFAHLE Hol e ¥ IR

Fdolde 223 ¥l & AFER vf FLAAHT Yok @A o
el U RSEAE HAFER LT FEL ARFIATEH 4

He

715

A (FA 58),

THE FI Ao HFE VRS AREL AFAERRA 9, 78,
Z), FRAAFARAG, 78 2FVAARA (3 57), VYA
FRAEAAHE G63—-48) LI AAARZ4F-38), 4

FYA (2, 3F)e2 TR AT Yot <BIO-1> ¥=2

<E O-1> FFY 2&EFEE A
T o7 3 A A AR < n &7 L] Bk
1933 233 1 271344
ks PR % 33 A%z} 273 ol
FavARsg | STl dEe=s 2% ol | 35 e
A F | 2ax 3] = o = F44
7];ﬂ% 23V | 53 $2JLdHA 27 o4 TRAA
= (o] ) ) Q F ol% }‘da
aguaAARy | osw awden | I3 A | FE
FAATARY  [s3FAN AV 6-7H| 2% oy
. 7.9, 7158 A+ F o $443
At A5 23 gz (%_iil ZH) (A% 1;,:8.11;) E]AA
AL AL P Z A A FF4 9873
H ¥ asasyy 2 354 gariz
ok N 9L SUY
agns | TIUEN | T ey R —
PREEPEEY e 27 71z | HEadd
71 B| HAqFP A4 E 2 (414)7} 15 W9
AR 196HE T2 REEQANYETA, 199), p. 2L
52) EIEHE, “S-Avet RBAS BFEIHEREN B FHR", TRILE , M3 (ABIRN

FIK2, 1985), p. 26.



gy A7Leel Wee FRU 2 AFU2 Way £YF 3R]
& AT FAUE FL Jen wEAY AV BEEnE A
B BARETH A PaY Aol TFLEE ok YA ol
A 6305 FRUA BT wEHAE GRS Ut 59E Fo12 2
FAE o547 YoM A4AY BREPo ¥ £ UASH I3 Utk

Je 9w FRY 9Fd ol n4e 444 FYui HATHY
o 467%E AAHT Y& 15 FIFL 4B 2% AN A Fo
AA gn YE ARl

(2 715 EFAFEorE) A3

AgRopd T{L FEDKFARFOZA A, ALAM, 7ied S W
3 ARBAZAAGT), FALTAERAHG, 78), A &HA, 2 9
Zo|R{AY F B 2z HopollM AEHo2 Ay A4 gt 7]
£450 AL £1 At 2 QUldME Z&EFD A AdAE 3
ol AF FTE glo] olFoiAn Yt FAE Utk 2 AAHL AdnEH
A3 Zolm &Y Folth o B oM =¥ & e L En
2o Hdo] AETKEAL oI5 F UE 7IE FAT F U= A
=& FA7t Yadjrs Helohd

2) REFE FIAN A% EF

LEEA G2l 3 BEHE 5713 E FF(who)ol &AM 2F 35}
7} st Aot}

AR &ETA 2L AR Y NEdge s AR £ I § Tea
YL 2AAFIE A2 B o ALFAe OJTH4, £¥FHS Off-JT

53) TR, “ABA EFEYE BB REHFRA BF AR", WLBURL, SUKBRIT
BUK#BE, 1988, p. 27-29.



<IYEO-7 > EKFE A0 93 EH5AA

AREAAAY F R dufel A AAAE)
Zele g Az OIT

(ARHREER L sanga g9 ga
—
2 HETL- AuRA] 3 F
% $IM - 234 5o e
- —AAm § ¥ 4 —Off-JT
Bl L azanszal fa - At
& —grasEaziacs - 23 vy - 7lg ——
—AAER AR R0z A ER) —
— 2 7] A — SD

—ALE FUE AN - FARK F) —

A8 JEREXBILKE, "RAABEE, (GHhEHE, 1981), p.l65.

F4, 221 EAFA] SDHAE & 4 Utks iAoz AN F49
OJT(on the job training)& ZAH ZEKFAL4, 2WFAH9 Off-JT(off
the job training)& g9 nSFA L4, €A F49 SD(self-development)=
A7 Aelgln dBEG <Y n-7>H2

(D AZW 2&EL
AW ZEELJL OJTSH 28] - AR7} - ZAe] 98 asFAFez
TEEn.
OJT(on the job training)e AFA FHoZA Gt Ao L&A
AL FHo2 @ Aot BE, 2F(staf)e] A Y WA 2SEH
of FAHAAEHE AMdine)eltt. F OJTH ZAFolA A HA T sl

54) TEEIEX - BILKE), "HARABEE, (KR : G%hESmH, 1981), p. 168.
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A& At RetolA APHez MAAEE T ZFEAL A7IE 4
& TS

obme) 3T F4ol 4AE Y A5AL FHo2 AT 4P 1
gmee AASNT oE A ZFEAY SHE EF A4 ode
Aolth. OJTE 2% suA ¥ate ng Badel uek kst vzt
AGH - AAH - ZAY - d&Hoz ANsE THEAoIL WA OJTE
QA ZEEAS 2ol HT Yk

A THEL HE-E AL MM g <TYU-8>F Bk,

<aYI-8> YA ZHED N o

—
R
= o Y N
b.e] - E
of N
wo| TR
™ ~
o | P
-~ ~
x| ®

OJT Bl AP
Qe AEsk &4

3 ¥

ol g @ o

"ol.’.‘-"‘* AS g A7 -
,,,\e\,wﬁ,a PER Sl 557
ant
AANALEY

PR

AHUEEN§

2l8 0 AAS, ‘FuiAY Axg AAAYT, Tzl FE 33, (M FAdn
SEE 1993), po4.

55) OB, "HBEEMG, G  RE, 1977), p. 179
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OJTY F84Le2E HAZ thg TA 7R o] Fxdrh

O AHe e HEFYHL AF5BE FlM 2 G4 =28 5 Ao

@ 2& YaPE /Mg A E F Ae AHEL 29 A& Aiteld.

Q@ Fate gutHo g A dFAEoly BFEE S vidolH,

At BAUY 297 g4 AdFHA JgE nao

@ z3Fo] A% - Ay A F5T FAR §4o] Pasdy, o

d ofujal A B3l g4 HAHog Al Ho|dt

® QA7 K47 A BAY g&7 A Mdule] 94271 §AHA
A ¥ 24 o]FojAT,

A sdual FHdAM e OJTE A5 F, Fodr oz o|fox|1
Al G 2 AL 2 F 4 Uck. #FHA, ui - F3} JFY
AYHXZ(on the job coaching), 29, FALAF, YA Y(understudy), &
P E H(rotation), 1Y AFFgF F50o|th. OJTl &3 2&FH F8
A oS Ay & 5 A

TN AZH 2{EE T 29 - AEJL BAE A% 2 &FE™
2 ART F23 3R AARY FA 8L HAng, FaAY
FHnA, a2l AFE dE, A7EE T Y ng - AN BEE
Aloz 9 13 Ax AAHD ok =3 Wao wal B BA, &)
BF, AT 5 AFSY Y0 #F 8 olFodXx Tt

(2) HAFY ZKFAOFf-JT)

A9 FA =& 2F9 FH(off the job training)& Off-JTE} Fc},
Off-JT@, R FH L FI3 HELYY Y3l o|FoA & RozAM &
Ao REFAANLE BA e AL BE, F2AH WA EHNAH 243
U A3 A Ee AEHA FAIBC s FYsle BeE A

56) BHE - BRACERESE, "HAEIEXKEE, , 1982, p. 87.
57) €@E£F, "{TERER®, (M& : &3, 1995), p. 559.
58) Felix A. Nigro and Lloyd G. Nigro, op. cit., pp. 324-325.
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ot ety Aoz B o ol JFAKLEZMY HAHL Zerh9

Off-]TY FAHL (1) B2 HYNA FLHA 2{FAEL AAE + 3
I (i) AEAHY A=A YollM &Fd A + e (i) F7kAs
M2 AR E 7Pz FIARI Eoldgde Aot a3y @3
24 (1) SFAIRY FA () FIANALY BF F ZAH ¥do] AAY
(iii) L& 7|1@lA FAHL 2 AAstedle o8 714 o &7t &
t}.60)

Off-JTE &A =duidn Y Z{FAY 2] Ha gloy, AL
AKFHY dhoez 479 EFH}E EAA Bl A AF ot 53
7153 35U ddFYde JE5Y AL A3 AEH n{FAL ol F
o] F3 Aejol i, tiE 743 Y FEHPLE A n&EFEL UYL
Az 2943 AdA Qo

(3) A717HH(SD)

A AP YA §3 S 278D UL AT AU|A B8
3 AL AAHA 222 gFEH, 222 MYHAH AFH . ALFHoR
BE3e TEH Yotk FAdE FAle BHo| HgHolgoy 25
< tizle} G537 Fojo g3t HRFPo 2 vl A Po] ERICZRE
TA S s Z&& ol V2 REH AFH - AFHoz YFile
ol aFEE Aldz Wrsdd. JAAgAE Fo JdFMIAZEH
AAFo THFHAAZ v oy, RKFER HEHo2 Fojxe F
WOoREH AYFHo R e FA'S AFYstn QU

27170 2 (self-development) ol 2He &oj& oF 2084 u]=Z9 Al Y m
SEFAHI}E e FAVIFAAM F7F=A Aol Ar17 gk RAE gEe
‘ARG A B WA ok o]AL A FHo|m AAHY n{FH
< EA3 mRA Xsht ZAE AUV ARstd g 323, 2010 A

59) ¥AEH, AAAM, p. 224.
60) ¥EmMmg, " ABEHERK, (ML YPEAL 198D, p. 241.
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= e 4T A7)d) i WP ZHE G&ol@d FoAE 3o
otdel, A7l 2229 Foz YAz e AL 5 IdE ALHA 2
7170 Aol 2AA QAW Aol

aHEE AL, EANAL Betol AolM 7] AR Aoz}
I ¥ 5 A% e 24Ol S8 WA sdsery FYn A4
o] ztolg SR FFHozE NEHY A7 o]A4E AAAFE Q
gel gdelatn & 4 Uoks) weEty 22 FYSo] Ay|we o8&
I AME #FE 5 UEE F71%Y9, FuAY 5 2A7NS 2480} 3§
o, a2 Ye] asFdMNAZ &Y Wart ady By

3) BEFHY A=y e B §
FAE, 7L oAFA FtZA=YY AFA'(how)7t  TEEFAY AE
Wy gdd BAoth
A27HA LE nKEH F2 ATHEL By
@® Z+el*H(lectured method)
@ 2 E°)(group discussion)
® Arel ¥ (method of case study)
@ 4% (intemship), &% X 2 (position or job rotation)
® A]&(observation, visit, guident tour)
® @ =ZAHfield research)
@ A ¥ H(sensitivity training)
¥ Y 9 F(syndicate)
@ = o] < (simulation)
@ ZFE Bxun{Fd(computer based training :CBT)
@ A7 (role playing method)
@ ¥l=Y2 AlY(business game)
@ 71702l (method of self-development)

61) EX&H, AA, p. 229,



@ "e22Eg ol 49 (demonstration method)
= o9l L o] glen ALst AEsn Uth

2]

olgd ANTwEe TSEA 2F, ol tdAel wet EkAol
Bh. o2 5W FoA Ade EFHold BIYULE (brinstorming)olt @
s}o] A& (delphi-exercise) & ol &atAY =& HEe WARde 9% &
7\(role-playing) 50| A#HHoletn st 2L RAolthed ® thga &
goled Zde] w7l glojof e

AR, WP LL Uolxtek Sy 7] el BAE BFFER A
Y FYAE 7 U §ol sojof .

S5, AUEQ URHJSAAE HWERE 98 Fad IHFELS T
Boln, A~z &L /1A & YA da 7HA fde] AFEH o Tt

AR, AR5 TLEAQ ATE ZdY ¢rFd 2&¥od=s I8
~22 AYE EA9 A7 5o AHL AU A FAAEE &
231 BFo s AMHGE 712E #EE st o] AR} Erhe Aolth

i, RSFA7T 29r)E AQF, T9Hololop s, AITH A&
2 23 ANE 4 A Mok WE ol A F3ld IBEE FeliA H
AsA HH NITsA Ho AAY ASE FFaATs Bol Hstdn ¥

o

gams LsTANN 58] foidol @ B FYAmEAA Holu
ZRANTEE 1€ 4 U g 2ot 8T AU &Y4ol
g AlEel Zzug 947zel W A A4S 2E 5 YE 2

62) FhEKE, AAIM, pp. 243-245. H-EUN S

63) Randall S. Schuler, Personnel and Human Resources Management, 3rd ed. (New
York: West Publishing Co., 1987), pp.409-410; Gilbert B. Siegel and Robert C. Myrtle,
Public Personnel Administration (Boston: Houghton Mifflin, 1985), pp.350-354;
Richard L. Schott, “The Psychological Development of Adults,” Public Administrati-
on Review, Vol. 46, No.6 (Nov. - Dec. 1986), pp.658-659.
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SEdolojof Brhe

5. &Ikl #7061

2SFd 8 evalution of education vs training)@ Z A A7 &
AANZ Hol 2 FFstE ulE ol AX BAIMUEIIE BA - 53]
A B KIS 9F9 FAnvestment)o]7] W& 2RE 4
A& Fo) 2 AT} ol BEAJL e el BWrtHolo ¥ R &FHE
B7tg we Bobsior € i, A7), W Fol B8 AdS HHE Zx
Y afoF gt

2EEA Yoo BE ol2¢ /AAF D. L. Kirkpatrickss)2 o3 2
o ) 7hA19 gl Az BFrtg RE A A

AeAd REZFE : IFAAEC] a{FHY Z2aYe] ] od =
e 7tAx devk

A2t A BRFE - ST & WA "HE, gFH AY, 7led
W& FAA7t

A3GA (THFE  AR{EH Fol A3 YF ¥E JHAH ek

A4DA HERFE ST Fid A I AT, 4HRF,
E716, olF A, Atndd Tl odd A#AE JtAgKEIE FEIP

l

MRS The<IYI-9>olA AAS vieh go| LEA B B
= mSEd A O Wl BERe GEAEd U Wl et
BEu BEustel ta %o 221 43, SANRE A B Wriet

64) BI52EE, TITERA, (Mg : R, 1993), p. 647. FEAE

65) HEY, "RBEARTH, (ME  #FHM, 1983), p. 367.

66) Donald L. Kirkpatrick, "Four Steps to Measuring Training Effectiveness,” Personnel
Administrator, November 1983, pp. 19~25.
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<aYOo-9> REFE FYrte 494

Egus LU LS FEHS
FEEA
! { 4 !
FRAA et g 439
9 %7t LA s #5571 ¥ 7
(program% 7} (A¥%7h (@718 %7h (3715 %7hH

AR R, "OJTY HRH M, ME  EREHFHR, 1980), p.385.

T 4842 Uy Hrisle s s AoheD

P UM Hrle vl FHEY TBEY 53] ADAQQ ALFH
7HAZ, AR oldEE A2 Ak FFHY He= ALA QAT
Ze Ag-ote g8 ARFHQ EFDEHY FEolY 7E Ao oy H
717 Wi FETS RSEFRF APAFHL ojFFy ZFAXI JudA
7F vt A £ 7] Aol R{EFB AYH P22 AFHYtE ¢
e AL AP Hrhdyel € 4 gtk T{FTYEY EHL @ Y
o] FJol axe Aol oyl B&ER olFFo ZEAHY ol sU=
Rol7] w & o]r}.69)

E. Beaumont’0=  “F4 Q) FAE ol iAoy =& o A3l g
2 A5E By Yristd sleides AL niz] Fde] 278 ©A
t 43 2o 7 1 sy, 2YEMAE a8 ‘4ol A & Wil =¥
< Al&EHoF 3 1 s wEld FAY Hrbdl oAM= FEE f
By g WA/t A9 Brbssiy e Fe A9 ARE AYFE
F A& Boloh. 2y FYstA SR & Una 3t Frvh Brbss

)

&l

67) BURIE, TOJTe XEH Wi, (ME : ERFIRIEET, 1980), p. 385.

68) KA, AAA, p. 256-257.

69) Felix ANigro and Lioyd G. Nigro ¥, X%k 9, "ANITE®, (A& AERt. 1985),
p. 371.

70) Enid Beaumont, " Training Evaluation: Opportunities and Constraints, ” In Chester A.
Newland(ed., "Symoposium: Public Sector Training: Diversity, Diversion, Discipline,”
Southem Review of Public Administration, 2, No. 4(March 1979), p. 498.
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Ad B7kel Zart Rom@ 2L otk Al gRES] Aol
BRE WEC) AdT. 22y R FBHA FridAE M5 A
¥+ Sl WS 37EA god dE0 B8 giawsisl #AAL
£ 9 825 didAdd BE HYY Yrlolen =79 UL oAy
o gAFHA |7 s},

M) @EE, "THBEH, (ME : &XAt, 1995), p. 564.
72) BHRE, "ABUBAFER, (M 0 WHHBR,1993), pp. 269. }=
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AW HENBE TENAE W

1. HEIK TEAKS] BR

283 A 49 FAHneeds assessment)E FHYEe] oW n{EFHL o
AT gaz 3estE gles ¥EARolt ngFdd AF I
2zo ngsE Ade] YL BEAE AoR2 AKFA FRIAE
S A4 7z ng"E Y FYPo] FAoln, nge AP0 FAUNE
Johym 23 P MAY 5 e SFHe] ofd AVtE EABA
o} st} watd ZSEAPY Favt ot @A 4R, sets=y she
BEAol 22 w2 a&Fd AHE 7S E0P

gy $Eue FRARSEAL] BAVIRAA AAste RHFE T
QZAME 2R SYPwoN EEHE BoEdZ o|FolAe Ao] ofu
283 7t HAY TKFPL olFstdol ¥ F BV LL FHetstd
7t ZTABY AATFE 5& AAet] B Aol R KFRE o8t
olobg ANE Y WA B HW3 Qujste] FRFLEH o|FojAth
o]t o] bty WEFH $4 L FAH £28 WP A3t 3l
= Aroln AU ZwoMe n&FH FREFA BF S 2AH 3l
2] & AA ot

243 £824 WYL ARNHog o AYJelzie s Y
FazAle TSFY AYSFPY ZdHeln, WAL 2EEFP ARG D
o) A&7t 57 W2 YFHez s AHop ¥ olth oY AI&HF™
9 AUF Ao wet F F8E FENL F Ue FAFAH ] 4AH
oo} 3t} 7

73) R458, AAAM, p. 329 FE AE

740) THE, AR A HBRHE REHRD BY AR, BEBLHL BUABK
{TBUKBBR, 1988, p. 31.

75) £ER, "GEABTER, (A& ZEH, 1989), p. 246.
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2. HHIMER AR HK

2&EE £8E Hosr] dMe dFFR o AYH Jle R
HE $€ #stn, azeEoe] o8 8458 A o= AU 7
A1 erte gAdstdor . orld B8 71-?:7—*!?_‘ wo] He A
& HR7|Fo] B ARY AR5y A @y A& L RKFE 57834
BE<E [-2>0] B3 A8 F& £43k dolt. AsE4PYdde A48
A7 Ao HAREFYNEDR SEFYLHE viwEn 1 AYE B
dAA8E 7HAL AFste e WEAHY o A

<H 0-2> DEFHAFLRNFY o

D& FHAF 8 A B (need indicators)
OeFEY AFYE == A
QMzE 45724
@z B WA
@ee Mg, 238, 13U E
OJFFRY AA £ AFFR] dH
®=F989 A5t
OzAWYe £ YT
®communications] %l

@AY FAAY et wA e Y LU ¥R F

A& REBEL, FIBE, p.332.

ol2]3t B ZAI} EAL u{FTASFLE Toslr] A% s JEA
Ql Wiolx] 1ol ARY F& gtk olgt BHNY FEI FauEE
3t7] YA E P (interview), AEAM(questionaire), Al (test) T2 HH
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T o] Y Fart Joh®
3. HHEISK EBBB BAEHP
LEFH £8 & HYstedle TR HFgoz HIE 4 Utk
2&2A  QF(objective need)9t FHAH LT (subjective need)e] EA o]
O HAAe 23 P AFHFZHY 80|31, FAE FAY MUY ZW9

Fooltd <AYPI-10> F=

<2y IO-10 > REFEL Saviote] Hurek

AEFHY F8E

//\\

X

(24 2 J73 2w9) A 2m)
A @A T zaHe
(ZHBR £284) (FRAAAAY 28N

A8 EER CANMRES AP 2REFIEAS R, A=A, |, A149,
A2 (MEdsta BFiE g d+4, 1980), p. 108.

YA 87U 2AAY D{EFH o5 ZAAI §79 AL A
Z2 2 A3}g IUstr] Asle odd JdAE "aE sterleE 241
tate Aotk F, AT R E 923 Afoe] #Folor g AP AT
a3 ARE A 33l e FALY A4, vz 2 JlF 5& wad

%, ol5 UVl RAA Ran Yt FE WASE Aok 20| 7} 7

76) rhEEES, WAIM, p. 454.
T EBE ANHRS 9% LEUBIEAEY Rit", A9, 14, #2235 (ML
et g oidt g A4, 1980), pp. 108-109.
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A At aFHE R 23 A ARLZo) Aol Y& W 2
Fo] Fx7t old sGgeh®

F8H 27U Z23A FAHYY F£oE 2SFY PYARNS 8 FA o]
o oA 2T ANQ 3 2&FH) 8FE zAbsloo} Fi)
<THIO-11 >F2 ot e {FH FoE ZHARY HBZEAY J
T4 AFE FHA FAHY EFEAY ALARE AL £ YA
gt

‘J

<a¥gn-11 > IEFH FRZA YR
IR
!
| Il
AEH sYML o7& g

AR BER CADBRES A8 CREFIKRE Rit7, AdER, , A4,
A2z (NEdista Fgohat Fddr4, 1980), p. 109.

1. ZHIHTEE e X

T&EY £a9 el wetdE F7h AW 2 23 . Y2y 2am,
49 AU ez ol d¥sinal ok

78) B.D. Hilton, "A Human Resource System that lives up to its name”, Personnel
Journal (Losta Mesa, July 1969), p. 464 ; yi:§fiZ¢, RAAA, p. 262, A1E-.

79) W. Mcgehee, "Training and Development Theory Policies and Practices”; In D. Yoder,
(Edit.), Training and Development, ASPA Handbook of Persennel and Industrial
Relations, No. 5 (Washington:The Bureau of National Affairs, 1976), pp. 9-20.
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) 23 - 494 399 44

zA AN FTAQo] YA AR E FAstel FFolor ¥ AAL U
O ARE dx 93t de FALY A4, VT R HEE vluEo B
W HTge apsds FAY] ARdn s UAFAFE Folzt 3
t}80) D. Yodere °l& &3 2e F4oz HHsUTHSD

Arad - 3949 3%FY = ngEAY By
(job requirements) (employees’ present job skills) (training needs)

olo} e JigE 1Yo aRy <IHO-12>9 Hrhed)
<3y m-12> R&FH F2 g 28

LR - - 48R - {A4AY

5% 3d: ¥4
JAE JAE et 98| -

- WNRE oly.zi84

- z71%x - A8

SEER T -~ QURE | 2uSYAY

n&EL
needs

FEERE AR 215 57

80) Herman Birmbrauer & Lynne A. Tyson, “How to Analyze Needs”, Training and
Development Journal, August 1985, pp. 53~55.

81) W. McGehee , and P. W.Thayer , Training in Business and Industry (New York :
John Willey , 1961), pp. 24~26.

82) AAE, “FujAY Awst 7AW, ‘@A FFAMEAA, M FFAYRKE
B1993), p. %4

83) khZk, "AAMMAE) (ME I, 1993), p. 225
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Aol 873l A 79 A= R{FIY 558
(present job skill =  (training objectives

(job i t)
Job requiremen of public servant) and needs)

O R5FH FAE BHE a7He AREHSZNH B AR
THENE W & FEon. F T HEKET BEKES XolE
o} v g 80

z23, A7 FPAMY u{FD 4& gl YoM Fad R
< SEFA HddEol @ HAFadE A4, g, e A} AA
LEFHEY AdYPDA ) AFH22 wigE oo} gitke Aolrth

2) A9 A FHY 8

DEEHL vF A3 71F0) vgsHe Y ALY FHFEL w3
ol REE g4 Al7lEe Helth

2 AR ZddM 25FH 587 sotdn sdaE FHY MUY
£79 23 A gFste EEE AUnit #Z oEF £ Atk AYR
(individual difference)®} &7} L {HFFE T2 oYl ¥ ¥hge A o
FE& FA & w=Al nsol 3ot @M 259 o AYAIYS
HFHo 2 wgste] ‘TEFHY EALDY o] 4& Fpsor ¥ Feolth

MEHA LEKFP 4T E YotEy] A ez ¥, Wi, E=
AEA O 93 ZAPPY S 27%7 B2E AQH 2Ad SXE FHoUA 3
€% 98 7 $He 888 + QUoh

ool HAe MEA FHN a&ER F£2E AT Y QY
o EAL wtgdste n{FA £9H-E gofstoof o

REFH FEEBOL YA aTHE EHEHE 7IHFE (expe-

84) & EE, HAA, p. 561-562.
85) R&HiEL, AAA, p. 324.
86) 58, A7A, pp. 332-334. F& kEEES, AAA, pp. 454-455. FE.
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cted level)olgti ¥ uf, 7|NFE A HA5F(present level)& A3 U
2] RFEQ ngFE(THAA : performance discrepancy)® HHAWH A
gAEY. F, njgsE Fole nsERLeE BT ALE UL 5
th 2 olfre el mlgsEE ¥le] 2 ZFgolu ARy 7Y
& Agste dAH 219 £ Jdu. T AJY AL A €715
I ASELT AL F U7 dAEoT ¥y EFHY FRE BAHY 9

T 7lUEE vgse il R&FHRLE YUAE F Ae AU,
MUY &3¢ 239 FEEE I A F Ue7tE AFIA FESI=
Zlo] Pasit

ZARAL Qe &7 23 &FF A=AHx FYItertAl ot
o At #% €0 v nsER T2aPolst gXEE JEFHeR
= QY &7E wtgsts T2 Yol Fojof 3} s

87) &gk, "ABEEHR, (M HHLEM, 19%), p. 268-259
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$fWME WA L
1M FES M Kk
£ 2AE $2ueE 2Pd@e HY5E gaez e 742

HYL ETHHA @t 2{AEH, B YL <EM-1>3 o] A
A AQAFA v &9 2z} 3% Troln g JurA e X st A} Yo}

<EM-1> YW )A LA
(19%. 4. 1 8A)
2 dutz] | wAEE | ¥AHF 7153 A
AAF 4,727 111 228 4,439 9,505
v]-&(%) 49.73 1.20 2.40 46.70 100

« v} 4570 ot (e24, wL R, 5 S A, NG P4,
AR FERKYZHY W, "AEFALR (1995), (ML @ m{E1995)

TAEAE A AEZAINAS IPUER Y FolM 29 dEo
golzt ¥ F e e VI FHAAT Y 650 Yo g B
AAEHT. AEA MEE <EM-2>9 o] 6508 ZPolA u)E3ld
B5% 53828 H BgEo O 24§ 82.7%0|th

ZAHE 49 F AFdEgn AYe] B ddn APEng 24 € AL
ZARPZE A st s AFolojM WHE Fio o A f83
FEE dFdEa e It AR FPoye] 4 IYPUE e n|£Ey)
W Eo) EE AU L W& ol YL AHolat AL
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<EM-2> AEZALE S

0 3 = vl ¥ 34 A L el H] 11(%)
Mg 100 66 7 59 118
Bakoy gt 80 63 4 64 12.8
has i 80 63 7 56 11.2
st 80 67 5 62 12.4
Fadistn 80 76 3 73 146
At 80 68 4 64 12.8
A Fo st 150 130 8 122 24.4

g A 650 533 38 500 100.0

B A7E £33 95td Az AYnHAM e T2 AMge] 1
2 = At

D £3" A8ZF N FFez FAXN ¥ BFE M
Z 50052 FFEANUYLeR AT

2) EYue ZYPdtnFde] ATFARH U, FEHAIL AT
A 8FHE 2 3ty

3) ABEAL A2 FHALAHA FA YA SPSS/PCell o3 o] FoiZ T

4) Ao TKEJAPY S BTF A YR EE EAAS

5 AYe] RLFA F80] BF BALE T-TESTE AHEsHH

6) 2t A7 AL w3y s AFEA(ONEWAY)S dAlsHsth

c
& e
lo
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H2wm FHEA AET BRA

1. #Hfee A%

2 Aol4 FAHoz gt vie e o)

1) THdTR A4 2{FE e A BAs o sy 23FAY
EAHE AHstn NASFE A stz s

(2) UL HYE AFNM 8FHE TEY 7|dsE A+
T Aol7t o= HAEUAE W Y IKFL 529 EAFHLE AFH
3t 1 /A BEE 245y s

(3) THEFH FAFA Y &

THUED A BHAN LFEHE Y WA REAKES 3}
ol ¥otr7] fstdq v & ¥4 & AAsAY. <aHI-» A=

3tz de] ARePFYHe] 9 A((F )T #dd A4, 7, HE §
of ot <EM-2>¢} o] BAZEA HiKE AAsl & 9Y9d0 d3d +
A= 330 HEEEPAE Nl FEE Ao Jx o REKRBE AL
3 ztelE ol B1z} S
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Abstract

A Study on Needs of Training for University Officials

- Centered around National Universities in Korea -

Ko, Won-Il

Graduate School of Public Administration
Cheju National University
Cheju, Korea
(Supervised by Professor Han, Chang-Young)

This study aims at examining the needs of training for national
university officials in Korea. The first content of this study is not only
to investigate and analyse the actual conditions in national university
officials’ trainings but also to take out problems in the real pictures. The
second content is to grasp the outline of training needs from the
difference between the ability required in national university officials’ and
the actual situations. The results of this study are as follows:

1. Findings in investigation of national! university officials’ training.

(1) The level of recognition about present public officials’ job training
system as the keynote of national university officials’ trainings was
high. But many people think the present training system doesn’t help not
only cultivate the officials’ abilities, but also develop universities.

(2) In investigating the self-complacency about present job training
system, half of the respondents expressed their dissatisfaction with the
present training systems. The primary factors of these dissatisfactions
resulted from obligatory participation in the training, the lack of training
varieties, and insufficient chances of participation in the training, and so
on.

(3) In investigating the participation in the training, half of the



respondents answerd that they took part of the training actively.

(4) In investigating the actual situations of completing the trainings,
the rate of participation in the courses for new employees, the courses
for promotion, repair work courses for officials in charge and professional
courses was high, while technical officials didn’t bring about satisfactory
results in completion of trainings.

(5) In investigating the self-complacency about present training
programs, more people expressed their dissatisfaction rather than their
satisfaction. The main factor of these dissatisfaction resulted from the
lack of utility in ability development for job achievement, the lack of
education varieties, obligatory participation in the trainings, and so on.

(6) The programs required to be developed in the future are about
official computor systems, acquirement of knowledge and technique for
university management business, research study abroad, acquirement of
foreign languages, activities to widen officials’ mental horizon, and
management of officials’ health, and so on.

(7) The findings in investigation about training patterns are that
many people think OJT, Off-JT and SD are necessary. They think that,
among them, SD is the most necessary. Also, more people feel
dissatisfied with OJT, and Off-]JT, while more people feel satisfied with
SD.

2. Findings in investigating training needs about national university
officials’ accomplishing their duties: the writer established 33 items
observed by public officials about their duty accomplishment in 5 groups.
the writer investigated not only the difference between job requirement
and present situation ,but also the difference between groups (business
departments, kinds of office, the length of services, academic
backgrounds, and sex). The results are as follows:

(1) In investigating the difference between the job requirements and
present situations, the writer found the differences according to observed
items. The items of the significant difference in basic affair
accomplishment ability and attitude are the ability to use computors,
good command of foreign languages, and the knowledge about the aims,
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policies and development directions of universities.

(2) In investigating the variable quantities between groups, significant
differences are shown in officials under 10 years of services, female
officials and technical officials. In the case of the officials under 10 years
of services and female officials, training needs are higher in the whole 5
groups, while technical officials’ needs are higher in office
accomplishment ability and activity. The effects of training on business
departments and on the groups according to academic background
showed little difference.

The synthetic conclusion of this study requires the whole reform
measure not only in the system and operation of present trainings but
also in the contents and methods of present programs. In order to
strengthen the investigation of training needs, the inequality of training
chance should be corrected and the training for individual difference
should be realized. The chance for public officials training should be
expanded. As complementary measures to  break boundary between
present job training systems and the training in jobs, self-development
of public officials should be supported actively.
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