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F vk Aol AA5L

of @ A9Ee] HEE o Edgon o 2 =
Q- w2 - T B3 2e Ao Sao) wal Avky A3 e} b5
BES 2 8 Aol AwHelt2) thge ARwEe] Ad - Fa4 - 4%
W A4 oleg Aesad vt

Ao ¥ QT 19359 5 ¥ A(Hoppock)®] AT o) F, 1976 =2
Afelel 3,00071 O]*b] 7} w92’
Aol 3t MUS ojwA AYstu ¢E=rtE AWE

2)
E‘r%oﬂ - %011*1 w Aol b A g s Aolskaat g

»Ag}7)9} detA(Szilargy & Wallace, 1983)& “7R¢le] AR Al F=7, 7
5 5 AR #EE 2450 el 2E dHe] gEEa Jojstua AR
T ANhARl =Sl np AR QA - A - FEA TR FAdEo] Tk

=

o 224 w393t Bl (McCormick & Tiffin, 1979)2 “#]FyhHe 2 ol
A A e AFEREH fFoshe S99 (need satisfaction) fj& o]

23 Tk 2 (Smith, 1955)% “HFurEolg 7k sjQlo] Aale] A¥

22) o] F - HAA, "HEALE, , A& dFE3HAL, 2001, pp. 150-151.

23) E. J. McComick, and D. R. Ilgen, TAt¢] - =ZAe s, | o]Ad o A& :
S #Hl &AL 1994, p. 410.

24) A. D. Szilargyi, Jr. and M. J. Wallace Jr., Organizational Behavior and
Performance, Scott : Foresman and Co., 1983, p. 67 ; A< - %2 [Are] A
A8k | A 0 A$-AF 2001, pp. 386-38791 4 A&

25) E. ]J. McComick, and J. Tiffin, Industrial Psychology, 6th ed., London :
George Allend Unwin, 1979, p. 298. ; E. J. McComick, and J. Tiffin, Industrial
Psychology, New Jersey : Prentice-Hall, 1974, pp. 283 - 290.
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Aleo] AR = ARFE FalA 42 s HUH AdrRE A He 24

A A JE](Pleasurable or Positive FEmotional State)’#}al #2]3}

HIE] 5 (Beatty & Schneier, 1981)2 “&Fub2 1229 A5 7HX&
=
2

et 2ZletE Aoz 19 Ao gk WA AojAE= A A

A 2o FdvEe®) ¥EE9F Z2(Porter & Lawler, 1968)0] &b “= F-ut
e Az Qe myel 4Pattn A4HE wael 72 2N AEdi
@%}1,29» AAle] BAfo] Agslttal QA E = Gl njgehH sE S0

2 Ao tisk Bwre o] #AZtia s} 30
AR(1989)2 “ARksrold 2 Fof gt Bkl shubEA] gk Q1S R
Ty BgsRcEs s37EA el dAekE frAlska s A A QD A ikaEer L s

|
A2 ST {R1E(1999)2 “AFERk=(Job Satisfaction) W2 A5

A AL ARE P oF fad tate] b ERE FEe
A wmE AR 3 QA vhe FHE BHY i Ak
A9 2QAE ATWEL Jfole] e FHE B 123 [}
B 5 Aol paE Qo g wEgrolrh eha shirk)

o] Aot ATWTe] hF @ W Tl - 9 S50 AelS EFat]

26) H. C. Smith, Psychology of Industrial Behavior, N. Y. : McGraw-Hill, Book
CO, Inc., 1955, pp. 114 - 115.

27) E. A. Lock, The Nature and Causes of Job Satisfaction, in M. D. Dunnette, ed.,
Handbook of Industrial and Organizational Psychology, Chicago : Rand McNally,
1976, p. 1300. ; A2 - 31F2], ko] A p. 387

28) R. W. Beatty, and C. R. Schneier, Personnel Administration | An Experiential
Skill Building Approch, Reading, Mass : Addison-Wesley Publishing Co., 1981,
p. 392.

29) L. W. Porter, and E. E. Lawler, I., Managerial Attitudes and Performance,
Homewood, Ill. : Richard D. Irwin, 1968, p. 31.

30) Agxl - g, g i—‘i, p. 387.

31) AR, T2AgAE, , A2dd, A 0 k&34, 1989, p. 198.

32) g, T"J*}Eﬂxé%g , ATE T A 1999, p. 206.

33) AT - A29Y, THFHAHE, , AL A} 1997, p. 214
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2~(Adams, 1961)¢] @Fol&e] A5 Shato] we} nhsto]Zol] EFHA| A gt
thar Fgsheh =23k Ze)9} EE(Lawler & Porter, 1967)7F 7438l 71djo] &
wygsl st AqrE3n  #FE(McCormick,

FAo|E Al A FTFo|E

5 1. O oy h O o

lo
ol

’

Q A
Al A AZ %Ei(Lawler, 1973)9] RS X—l—?‘ﬂéol%gi A stal
Q) T} 40)

o] AFoAE SFFHO)EoEA wERP SFAFO)E - drfH 9
ERGol &% 2 1e] 28R10|&8, HAolEomA BHEF9 7|go]& - o~

o FHAES FHCE A )

st vlebe Avke] Aol S Al 44 @ 9lon] et

Qube vhchs AlolA eole AAs ARs 74 ek wel dt,

O ml

7h mbERS-9 STAF o] &

& Z9-(Malsow, 1943)= &5 5719 M2 il olE2 syl A%
T2E FAdsta il 2ok 58] s9AFY &7 FFEo o AAF
o] &57F yepr] AlAgttar 2ok S AEA &9 F5Eolok oy Al
U FHEFE FethE Zlolth I A 5 S 51599 &
W7F ol Ao wpz Aele] &7 s IAeEy] AlFbEthAD ol o] &

37) E. E. Lawler, M, and L. W. Porter, "The Effect of Performance on
Satisfaction”, Industrial Relations, Vol. 7, 1967, p. 23. ; s%%, 9¢ A p. 366
oA A1 §

38) E. J. McComick, and Ilgen, Industrial Psychology, 7th ed., New Jersey :
Prentice-Hall, 1980, pp. 306-309.

39) T4l &4l

40) 2A%, TAANSAHE, | AL ¥Frgd AL 2000, p. 182.

41) A. H. Maslow, "A Theory of Human Motivation,” Psychological Review,
1943, Vol. 50, pp. 370-396, %5, &< A p. 37090141 #|A&.
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SAZe) AL Be) WirolAs wAdel wAE opr shtel &

4
b AWAS Ao ke §7PE PRAow FEEe] Uevtin wuk
H
=

L. A9 9] ERGel=

& Z(Maslow, 1943)9] 7715 W&S T@etdA dEsiall o]22
2 d9 3 (Alderfer, 1972)¢] ERG(Existence - Relatedness - Growth)¢]&o] )
th AYHE rkERES-9 ATA AlLE WolsEd, & AT S5 vhEE o

of U AZe] 472 FaAdTin FEATt

[Z II-5] 4ol ERG &TH S

4745 2 d

BESTE) | B BRI AFHA B4 @ SToluh,

HAETR)

AALT(G) | 27 AN yE el &ro|t),

=

Z) D. J. Cherrington, Organizational Behavior, Boston : Allyn and Bacon, 1989, pp.
170-172. ; 7218, TAAMA™YE,  MS : 2GAL 1999, p. 3710 Rl
doi o (Alderfer, 1972)= ol tisto]l & A S7F F&3] AAAA
b= Aol sk ST Tl 4 AT Aoty = SR
A&l =kl =AM tE AR Ful(3AISTHE HSs ARt
= Aot Ay (Alderfer, 1972)+= &%= ¢AE &4 (Existence) - o
Zl(Relatedness) « A &(Growth) &7 3EAIZ Utk 72 AW 245 whA

&2

A

42) 18, 12l A, p. 370

43) H. T. Graham, and R. Bennett, Human Resource Management, 6th ed., London
: Pitman Publishing, 1991, p. 13.
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ERG o &olg} P-2izt] o] o2e] g2 Avnw el [E I-519 2tk
oA, Pkt G550 23} Ari ) ERGETAFOI RS vwshu [
% m-2)eh 2,

[ 1I-2] 0l&2e 754 50|22 dmel ERGETHSOIE
a2k
Aol d 8- qgET a8
(Growth Needs)
=4 A7|2EH EF
ST | ERRICZHE EF AL
5 (Relatedness Needs)
Als| A &5 (o) g 8)
oFA el #A oA
25 £ 4 QkA
MEa
e e (Existence Needs) az
nphZE Q- A 7 S

) C. P. Alderfer, Existence, Relatedness and Growth : Human Needs in Organization
Settings, New York : Free Press, 1972, p. 25. ; ZMAEQ| 421 22X, TMlAIHA™E=Z ;) |
ME : tHE E3FAE 2002, p. 3710A R 2l 2.

o} FxB1o 7] - A Qolo] (28
ap=uo] olUdl &2 FFEAA F E7]00 WA E7|0]2S

=3 H %9 A= & 22W I(Herzberg, 1959)0]th4d) & 2=B|19o] 28210 &

2 ofYgn FAth ol S9E FHHoE wWEs| EVE dwete a3
Hholl glth= Aoty SF5Fo] s7|Fole a3E 7HHoE 80& 5718
Q(motivators), &d] EHES dWsts SRS 7P E 8908 e

(hygiene factors)e]g} H-Et}.45)

>,\1

44) F. Herzberg, B. Mausner, and B. B. Snyderman, Motivation to Work, 2nd
ed., New York : John Wiley & Sons, 1959. ; %% <] 2 p. 373.
45) F. sl=zw 1 9, 7] - fJAel 8, , A2 - #4339, i&24 115 A&
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np& 2 9-(Maslow) ] & 5A|F0] 23 3 2H I(Herzberg)d] 22°%10]&2S
Hl b [ [T-6]3 Zo] ml&EZ9-(Maslow)o] o2& & Ao Fo=
s

| o]
| W &2 I(Herzberg)2] o2 &5Fo] a9l IS HF3h

7% u
Aol & 4 9
[ 1l-6] o229 SFH 30 5{ZXH9 220102 H|W
EET Y EETED
47A% ERER) 5729
Ao AET EER
Q1%
£447 21917}
ECEEEREE B
- q _Q_ R o1 1o
AR b= 45 A3
b & A
He
7o)
9 8 oL
EEIEE e

%) D. E. Klingner and J. Nalbandian,. Public Personnel Management - Contexts and
Strategies, Englewood Cliffs, NJ : Prentice-Hall, 1985, p. 223; 212, T(QIAIAHE, |
Me : 2YAL 1997, p. 3740 A Al E.
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7} 71t o] &(Expectancy Theory)
7ol &2 &GFF A Alo]o] A Aolal AFAQ] AdFTA
el oS ®AStT &7e) wkE gglam =78 Alo]o
BEEA AAAZI F, 7ol & - T - FUREe] A
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A= Bol Zldjo] &2 Atgtnit; 2 -9 WEoe] vE F Sl §95F
olgt= Ao AdF A7t HE AF Alole] #AE vhEA AT F Qdvk
= s AA= vk aga $719 A7]= of" A3 out-come)ol] F-ofst=
TH(AE dos &9 A7)k 54T g aAe 7Y = Aol

= Zldel 2y dotal gk =, S7]e) s ddte] Foldks 7HAeld &
Aolghs Melt)e w3 Ao dA 29

MF(motivational force): =7|2| Z=
V(valence): Zxtof| F0{st= 7}X|
P(probability): 8=0| Z1tE 7 =2ct= 7|df
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INES
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7ol &2 Wad EslE= oJ2o2A HE(Vroom, 1964), X E9l =
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and Social Psychology, 67, 1963, pp. 422-436. ; J. S. Adams, and W. E.
Rosenbaum, The Relationship of Worker Productivity to Cognitive Dissonance
about Inequities. Journal of Applied Psychology, 46, 1962. pp. 161-164. ; 7“‘3@
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ABSTRACT

A STUDY ON THE RELATIONSHIP BETWEEN JOB

SATISFACTION AND FOLLOWERSHIP STYLE OF PISP
- OF FOUR SELF-GOVERNMENT COMMUNITY IN JEJU PROVINCE -

Youn-Sub Han
Graduate School of Public Administration
Cheju National University
Cheju, Korea
(Supervised by Professor Sung-Jun Kim)

The purpose of this study was to find out the relationship between
followership style and the job satisfaction of the Public Interest Service
Personnel(PISP) and to provide 'a baseline data in developing effective
management program.

The subjects consisted of 300 PISPs who were serviced in 4
self-government community in Jeju Province. Data collection was done
from November 22 to November 28 2002 by means of a questionnaire.
The total of 300 questionaires were distributed to 4 self-government
community in Jeju Province, and 265 were collected, and finally 265 were
used for final analyses.

Used SPSS 100 PC package for data analyzing and utilized statistical
technique of Cronbach’s alpha(in case of analyzing believability), chi—square
verification(in case of name and name style’s variable), T-test and ANOVA

verification(in case of name and interval level’s variable in several group)
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The summary of this study is as follows :

There is different between the ratio of the PISP’s followership style and
Kelley’'s ratio. For the purpose of this study, followership styles are
classified as the mean of sampling and the standard deviation. The mean
is that the demenstion of independent - critical thinking is 2455 and the
demenstion of active engagement 1s 27.34. The standard deviation is +3.00

Statistically, There are significant differences between followership styles
and the job satisfaction. The job satisfaction of the effective followers is
higher than that of the alienated, the passive and the pragmatist. Also, The
conformists’ job satisfaction is higher than the alienated and the passive
followers” job satisfaction. The grade of the education is significantly
related to the followership styles. But, there’s not any difference between
the follower’s job satisfaction. The grade of the body is not significantly
related to the followership styles or the follower’s job satisfaction.

This study introduce the followership theory that is Kelley professor’s
concept(1992).

As a theoretical limit, the followership theory have been rarely studied.
Yet, the concept of followership have not selected as the scientific theory.
It's a first domestic study about the PISP. The scope is limited in Jeju
province. Therefore, (It's) not enough to generalize the finding of the study.

So, I'll hope there are many studies. Thank you.
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