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U duel Fokghe] AwrA g a o] 53t AR A wS Ay 4
Zroll Apol7b A& AAIGTE o] o]&9 Fad SAS #rete] #A
°of Aol wz FsES WFT AdUln-group)@ ST A
(out-group) .2 &1 i Ho|th

st & BAE FAstE WG ALl o 2ot Fahe] ugk

= s¥xA el A (paternership) &

o= WAt (overseer) = A AL

G ot

At el vlste] oA A em o B FHI AAS v
SAe Byt fAde] o 2 B3 $AS st e Ao vey
t}.2)

Y eu s Folsol RPN YelA ANEe] AYL FYsh

2) Duchon, D., Green, S. & Taber, T.D., Vertical Dyad Linkage: A
Longitudinal = Assessment of  Antecedents, Measures, and
Consequences, Journal of Applied Psychology, Vol. 71, No. 1, 1986,
pp. 56-60

3) Graen, G., Liden, R.,, & Hoel, W. Role of leadership in the
employee withdrawal process, Journal of Applied Psychology, Vol.
67, 1982, pp. 868-872.



<aYE2-1> Ha A gy 2y 2y -5kt wdkd By

. L
M1 M2
A
M1 M2 M3 M4 M5 M3 M4 M5
i his
A FA A 93 2yl

ZHan) Lot 2 (leader) M @ 773 € (member)

Zt& : Dansereau, F JR, Graen, G B, & Hga W(1975), A Vertical
Dyad Linkage Approach within Formal Oganizations :@ A
Longitudinal Investigation of the Role Making Process, in
Allen, R W. & Porter, L. W. Organizational Influence
Process, Scott, Foresman and Company, 1983, p201
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4) Graen, GB. & Scandura, T.A, Toward a psychoiogy of dyadic
organizing, Fesearch in Organizational Behavior, Vol. 9, 1987, pp.
175-208.
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Al H

Dienesch®} Liden(1986), Graen¥} Scandura(1987)%] <oA= LMX
dAe] B g Wase] TS vH F ASS AXAE
ot A Rd(Graen & Scandura, 1987)° A+ H-3te] 7] A3
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2. LMX9 Zd a4

o] d Zx} = (dyadic theorists)S ZHA o|2F EA o] E(trait theory)
7} &5 o] E(behavior theory)e]l B} H-317te] AAE A UA A kA
StAIZITHaL ROttt o] EAEL e #Ad A+ 2y Fekite] al

SHAA ] Ade =21S T Ak o] ¥ E(dyadic theory)ol A+ ¢ 7}
An=]

i

1=}
w
Qo sterat o ARAES duEel Ao it 2u g

LMXol &2 48AIE AAEA TdEo] o & < vk 94 19
L

ol AAE Alz=dlolv} =AY AZ W (networks) T2

= @A oIHS

5) olitR, “EEA X Wt AAH 54
2495 K90 AT 9 B

T, 1999, pp. 12-16.
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Azrel Al weh xAguet oW BAYS ZEAE FAFE A
ofth. LMX| et AFEE ARUANAY WE, spAwe] AFA, ¥
el B4, ARwE g, AREeV], 2Y5) 2 MEES 07
o AT LMXS| Aol ¥25% WP 4o wrk: Aol w3z
on, ARz 244N} ¥ Ee AoE etk dnHown Be

& ML= Aem urE sy,

dE 57 Graen, Novak, 1¥ 1 Sommerkamp(1982)2]6) -2 3},
LMXoll & Agste FAAYES o5 Yy Aibde] A=<
AFS nxE= Aoz HrbE oA 9t} T Scandura®t Graen(1984)

g AT AL oA AES] YFET I LMXS} ol Fo Hire] w

m\n

6) Graen, G. Novak, M, & Sommerkamp, P., The effect of
Leader-member exchange and job design on productivity and job
satisfaction: Testing a dual attachment model, Organizational
Behavior and Human Performance, Vol. 30, 1982, pp. 109-131.
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7) Scandura, T.A & Grean, G., Moderating gffects of initial
leader-member exchange status on the effects of leadership
intervention, Journal of Applied Psychology, Vol. 69, 1984, pp.
428-436.
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ol7tEE wurh QA Brelok Fr)
olel AN 2w AtE Ha AN FEA] opd FAA

Al Zyoll A Holol dht} o]= R 3E 2t 4] (individualized leadership)

ol e},
Adste eey o 2ol WEwW FaEe AR g%
= EAS, e @ Bel

el #AE AF e @Y BAE F4sE Row n g 19

2 @ gel Puzt e Avel &3 23 A6l Ua o wA B

Sk s Ae AFoE Fuzh o REE ™A niste 2d9

1, olefd Pu-ake] BAE stel AN Aojibi WBRAR ¥

08 Gzt RaelA Adeld Ael ¥ wgEd /e AFs Fw

Sahs o] geett we ANE AT ojw ojudA ¥ u 2y

=R QNS B e AR

=
4) Nz JEJIDA

sAY WA e et ol9d #A Asdwgosn dug

T Aee AAEH 5 Aa"deE ddeld gyt Fetdd 2Hs ¢

8) A7A% - A%, “A-Rezt mEHA AT FEA 729
A AGetA A, A2BA, A3%, s Pk, 1996, p. 288.
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A9 Aol oA Rake gue] o84 AFErtu s el

O pskel 4o Mol RelEd AR mande] Fol 239 & o

Wayne & Ferris(1990)= AAl= Adye} Fask Q212 F35he] Q4
?] (impression management)”’} 3alol] o3k ALY 7S EE Yo
Ao 2y -HF-s17te] #Ae] A& AASA Hue AL AgHoz o
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<3HE2-1> A AA Qe digk FoAF
A 5 A 4 A g8 <
Dansereau et al. (1973) 12 9] = ()

Dansereau et al. (1973)

Graen & Cashman(1975)

EEE! ?H%
(+)

[ N

Schiernann(1977)

oAb 2 ()

Linden & Graen(1980)

glE oF A7k A= (+),

gH e =8 eHFG7H)

Yuki(1981)

A gk o] AT (+)

Graen G, Novak M &

A ] Sy
Sommerkamp P(1982) AR )
Vecchio & Gobdel(1984) 2 o] e 7H(+)
Kozlowski & Novak(1986) | A z+d Z& &9 7](+)
Wakabayashi, Graen(1988) | <%l (+)
gyl FALTY 4454 2 &
Mc Clane(1991) AL (+)
S§tton, Bennett & A AR (+) 22 AT (+)
Liden (1996) '
Wayne, Shore & Liden| @&l ofA(+), 71h7H(+)
(1997) ol thatk ol i (+)
) (v) 9 dEaA,  (-) A9 g
A5 oldd, " gk Al Aol A AA 5o AR AA
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<2™2-2> agdAle] Ho] AAH= HAH(I)

-3k L gkgkA| 2]
AN &l
\ / A
Hafell o gt
Gkl =3t
35kl Al ol 7
il > 1.5} 9]
o AAFIL I}

A= Wayne, S. J. & Ferris, G. R., Influence Tactics, Affect and
Exchange Quality in Supervisory—Subordinate Interactions,

Journal of Applied Psychology, Vol. 72, 1990, p. 492.
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<IY2-3> k@A e o] AAE = A ()

2 o
5 5
'
= A |eamal [P gy
= | = o -
Y | it R
744 kel
.
5 5 q A
EE
a g

A& : Dinnesch, R. M. & Liden, R. C., Leader—-Member Exchange
Model Of Leadership: A Critique Further Development,
Academy of Management Review, Vol. 11, 1986, p. 627.
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1. Zol7id

AU

o, 9t
E TS AopldY 7 Fo2 AT (self- esteem)Pt A7 57
(self-efficacy)oll gt =27} stx}E3bel] &bs] o] Fojx o gtk A4
Aroid el thabdgd B B o R Qe 1 A W8S HEs] Fost
71 ol HARE AAAA gk ApAle] FxA Ve, 244 S
A BHW 2AW Lol Al sHel digh A 7lFolth webA

FAU Y Mgow A ARYUET FEE

()]
AN
Bt 4% Aobldg vdow @l md AxQagde

TE

of Tl i SAgA A ddrIER] AVasHe 2AW 7L
Aoid S FAst= F A AT HH, o5 A3 dudEs Tt
ISR

Aol o] FA 8 AR1 As Aol thal] Pierce(1989) 52 T/ Yol

Z=
A el T ARGTe] Helste] A §TE Avh FHAY
=

o, A4S Astal S A w B Ataolt o3 ATHS 5

9) Pierce, J. L. Gardner, D. G. Dunhan, R. B., & Cummings, L. L,
Organization-based self-esteem; Construct definition, measurement

and validation, Academy of Management Journal, 32(3), 1989, pp.
622-648.
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10) Gardner, D. G., & Pierce, J. L. Self-esteem and self-efficacy
within organizational context: an empirical examination, Group &
Organization Management, 23(1), 1998, pp. 48-70.
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g 230,

2. A3 (self-esteem) E Z7] &% 2 (self-efficacy)

AZAe] e Aot ATAEC] ueh FHH e gol A, By
o ATEelAE A7) ANS Fasu, b dia A4sE 4w

golaha ekl e Be SAES A4S 1 SRy 2ol
Adel Qeztel mek Ade AZHez Folsta Qor, AwnHow

EA 3 A A (task—specific)?]  A5-4Al, 2254 (organization—based) 2]

11) Wells, L. E., & Marwell, G., Self-esteem: It's conceptualization
and measurement. Beverly Hills, CA: Sage, 1976.
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12) Pierce, J. L., Gardner, D. G., Dunham, R. B. & Cummings, L. L,
Moderation by organization—based self-esteem of  role
condition—employee response relationships. Academy of
Management Journal, 36, 1993, pp. 271-288.

13) Bandura, A. self-efficacy: Toward a unifying theory of behavior

change. Psychological Review, 84, 1977, pp. 191-215.
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15) Wood, R. & Bandura, A., Impactof conceptions of ability on
self-regulatory mechanisms and complex decision making.
Journal of personality and Social Psychology, 56, 1989, pp.
407-415.
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o] Organdl 9JsiA AAE WA &4 28 H Barnard, Katz,

16) Bandura, A. self-efficacy mechanism in human agency. American
Psychologist, 37, 1982, pp. 122-147, Eden. D. & Kinnar, J.
Modeling Galatea: Boosting self-efficacy to increase volunteering.
Journal of Applied Psychology, 76, 1991, pp. 770-780.

17) Smith, C. A., Organ. D. W. & Near, J. P. Organzational

Citizenship Behavior: it’s nature and antecedents, Journal of
Applied Psychology, Vol. 68, 1983, pp. 6563-663.
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19) Organ, D. W., Organizational Citizenship Behavior: The Good
Soldier Syndrom. Lexington, MA, Lexington Books, 1988.
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=Abstract

The Effects of LMX quality on employees’ self-identity

and organizational citizenship behavior

Majoring in business administration at
Cheju National University Graduate School
Bu Seung-Gyu

(Professor : Kang Young-Soon)

The study is foused on tracing the effects of LMX quality on
employees and confirming of psychological process of its triggering
employees’ organizational citizenship- behaviors.

The research model is based on the existing studies of LMX
quality, self-identity(self-esteem or self-efficacy), and organizational
citizenship behavior. It is supposed that the more employees perceive
LMX quality, the higher their self-esteem or self-efficacy could be,
the more organizational citizenship behaviors they could act. Still,
because of possibilities of being more useful models than this one, I
compare and analyze a theoretical model and another path model
through analysis of covariance structures— the one which is used to
analyze various structural formula models.

The study has analyzed 279 random samples surveyed on employees who
work for company hiring more than ten ones in Cheju province.

After testing the research model, as you can see in the < Fig 4-1>, I've got

the model that has the values like these : ¥° = 414410, df. = 166, p value =
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0.000, GFI = 0.883, AGFI = 0.845, NFI = 0.885, CFI = 0.933, and RMR = 0.092.
For standard level of model conformity, GFI, AGFI, NFI and CFI of
structural formula model has to be above 0.9 and RMR below 0.5. All of
the values of this structural formula model, except CFI, don’t meet

standard level of model conformity.
<Fig 4-1> Study Model

self-esteem

0.213" 0.286™
/ 0.235" \

Organizational

Citizenship
OQA A;ﬁ**

Behavior
self-efficacy

v

*xp<(0.01, standardized regression weights

So, after examining correlation of the values, I've established a proposal
model, by adding to the model path coefficients of self-esteem and
self-efficacy and removing path coefficients between LMX quality and
self-efficacy since regression analysis and analysis of covariance
structures found no direct relation between them. And then, I've done
an analysis of covariance structures with it and compared the result
with the research model. After analyzing the proposal model, as you

can see in the < Fig 4-2>, I've got a model that has the values like these :
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X = 265467, df = 166, p value = 0.000, GFI = 0920, AGFI = 0.883 NFI =
0933, CFI = 0973, and RMR = 0.044.

Comparing these values with standard level of model conformity of the
research model, it's found that the proposal model was superior to the research

one. So I've chosen the former.

<Fig 4-2> Proposal Model

self-esteem

0.187" 0.210"
/ 0.220**\A

»

0.748"" l

0.440™

Organizational
Citizenship
Behavior

self-efficacy

*p<0.05, **p<0.01, standardized regression weights

According to the proposal model, it's revealed that the LMX quality
could have a direct effect on employees’ self-esteem and
organizational citizenship behaviors. However it could affect
employees’ organizational citizenship behaviors partially by the
medium of self-esteem and partially by the media of self-esteem and
self-efficacy. But LMX quality didn't affect employees’ organizational
citizenship behaviors by the medium of self-efficacy.

I derived from this study some results as follows.
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The first, leaders should not only display their leadership but try to
foster friendly relationship with their employees.
The second, corporations should provide employees with new

education programs to fulfill their positive egos.
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