il
A

.
;Oﬁ

1r
e

G

2002 124
!



~F

alg

L
;OU

L
_#O_l

ol
L

_#O_l
7O
o
ol
g
H

N

oF
T o
ofF

20024 12
o



The Research on Moderator Effect of IS Maturity

between e-Business Strategy and Corporate Performance

Young-Ja Moon
(Supervised by Professor Jae-Kun Ko)

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENTS FOR THE DEGREE OF
DOCTOR OF BUSINESS ADMINISTRATION

2002. 12.

DEPARTMENT OF BUSINESS ADMINISTRATION
GRADUATE SCHOOL
CHEJU NATIONAL UNIVERSITY



g

=0

B

10

~10

1) e H]RU 0] A Q] trriniii

10
15

25
25
26
28

O] ZJH TR e

2) 714

31

32

1) e_ulzqg_\‘ Z(ig]:‘o/] 7H1§

2) e-H]| =Y~

32

B/

o

)

43

L e B =12 Akg Ao 7

o
M

&KH

=
e

dR7I=3 714

1.

46
46

2. e-H| =Y 2

AP T L e

ki3

D AR7|e] d=fs &85 gt #

49

55

ol

&

=
__OL



59

&

IV. d+ &

39
39

T2y Y

A

1.

2) A 7bde A4

67

67

74

¥
il
NJo

76

il

7
78
5
80

1) e-v] =Y~

No
are)

r2

=K

2) e-Hl =Y = el
3) e-Hl=Y & Aol o

-81
892

X
i)

)
)

~

i
T

83

=)

= ul
S =X

3. AF 71l 4

33
.88

o

2) e-H]Z2Y

90

103
103

=1

i)

-

=
il
e
¥

~A

wr
o

X

105

ke ol 3

of m&



109

ol
=

s

VL

109

AJAF T e

o]
=

113

Y

0
stz
B

H

125

—

g

T



O© 00 N O O = W N =

W W DN DN DN DN DN DN DN N DN = b e e e e e e
_ O © 00 3 O 0l A W N H O OWOWwWNO O b w4+~ O
vV V V V V VVVVVVVVVYVVVVVYVYV VYV YV VYV VYV YV YVYV

e—ﬂliq.{\.ﬁﬂ E}_ook@. xgg] ............................................................................. 15
FY A 22 B O] AFBF Q O] wreverseesseesssiiseess i 31
e-HZU 2 A S-3o] F3F AP T 42
AR 74 GLo| WS AT e 48
e-H| 2] 2 0] BF80]] WHE AT} e 54
e-H =2 AeFe] Qo] tdh A TFE v 68
e-HZU2 A £33 FQ AT 69
e-HZU 2 A 3o g)ah A FFE 71
ISASE HFo fdl S BFE s 73
e-H Z U2 ARG e AT 74
FE 7)1 0] QHFA B A e 76
7]01:'4_0/] ;§:_].7é]?§l ,‘_ET/\C—)]oﬂ q]z:sl. E}Do]—/\‘s] = /‘\_]ﬂ/\c—)] .},ﬂ__@l ............................... 78
e—H]Z_qv/_E ﬁ%ﬁoﬂ 3 el 2@ AIFA .E,_/}j ..................................... 79
eflﬂ]_z_qv/_\_ /\éjq_oﬂ st g Al 2oAL g A] 1-3_,/9] ..................................... 81
zAolo] thaF BFA D A Z A BA] e ]2
O] ATIFA] B AD o 83
NGB B W eu| =L QA FiERRO] 84
N7 e] Baagel hE e-vl=ys ] PRI wn &
NZEMW o H|ZU 2 HZEY] FJTEHO] rrrvvvrrmmrersssssnsrsssssssssssssissssssssssssssnen 6
719 TTEHE e-HZU A HTFY T RO crrerrerrrnereeies 87
e-H|ZYU2A HeEFFao] HARAAE Ao X FTE e 88
e =2 AfPol evl=Us FHAPT vIAT GG 89
e-HZU 2 A3 o] AR o] 1 X & TE e, 89
e-Ml=U 2 AT PRA2E HH3E ISYHES] 2GEI 9
e-H|ZU 2~ Ay TEABZ ISHETO ZAFTF o 08
e-HZYU A Ak AALL [SHESTEY FHGIF oo 101
TEF G AT T] G0 cerrerereer e 104
TABEAATGZ BT AZFR T oo 105
HAeEFdE AR A AE Aol ZFO] AT cii 106
AT e-H ZU A FHA T ZFo] BAT 106
AT A ALY ZO] H AT cer s 107

_iv_



1>
2>
3>
4>
5>
6>
>
8>
9>
10>
11>
12>
13>
14>
15>
16>

4 17>

18>
19>
20>
21>
22>
23>
24>
25>

H 26>

20>

G T O] | A| wrvrevereresreerenseni et 9
e H] R L] Z20] A O] corrrrrre 12
e—H] Z U 29} 7] HIZ LU Z29] XFO] rrrerrermrmninniniiiiiiin 13
ITHE SRFT} ELIETFR] e 16
E-H]Z U 2 0] A TFA TER| orerrerrerreieinnie s 17
U E S TTL FE T cooveversersussssssssssismssssssssssississssssssssisssssussussastssisssssssssossses 19
R 7] 2T} TFR]AFLE ceevvereeremerserissiseie e 20
E-H] U] 22 0] TR AFL reerererereteiniisrietie 21
Rayport2] ZFXAFE FLE] i 29
ARFTZ0] WE TFR] FIE FLE e 24
719 Akl thak AFEFAE B A O] FTF B 27
QIElYl viAle) P W Aol EAS weld Byl m=u2 Hef 39
AR S 71QATTEY] FA H RS oo 45
Chan and Huff‘g] OE:ILE% ......................................................................... 50
ZE T B EJ] ceeeeneeereeeee e 56
O JEILE] wreereeetseeees et 60
e-TR A2~ Aekal JuA2eg3tiie] CEO Age] 2dFe) 94
DA AT AR A A k] CEOA 0] A B v 94
Ardwel Afudera YR A 2w Jazke] CEOA e 2dF e 05
e-TRA~ALT A 2w Y] F)EEe] 2P 9%
e-Z2A 2T JUA LY JTTrY S 55E] 2 e 9%
DA A AR YT TS EFY] A 97
e-Z 2 A~ AT FAA T 75550 ZAHFE e 99
DAGR AL - = s PRI S5rEe] ZEFE 100
AR AT AALL7F CEOA YL FZABE] oo 102
e-ZZ A AATFT ARt 750 ZHTIE] e 102
St A eFy AALAT IS7) ST ZHTE] e 103



SUMMARY

The Research on Moderator Effect of IS Maturity

between E-Business Strategy and Corporate Performance

Young-Ja Moon

Department of Business Administration
The Graduate School of

Cheju National University

This research carried out a experimental analysis how the
e-Business strategy have an influence on corporate performance.

Through the processing research, I tried to explained the role of IS

Maturity.

The research model in this study is the following.
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Research model

Environment Characteristic

HI
Market Environment \

—“Busi H Il
Technology E-Business Strategy > Corporate Performances
Bnvironment B
E P@e;s Strategy H IV IS Performances
éNebetlhéanfm SStrategy e-Business Realization Performances
— - tomer Saving Strategy "
Organizational Characteristic I/ US_ . Competitive Advantage
i Business Model Strategy IS Maturity

Category of Business
Scale

IT support of CEO
IS functional level
IS technology level

‘HI
—

The following is the outline of this research model.

First, The corporation which has highly recognition to the external
environmental uncertainty showed the same high recognition to the
E-Business strategy. The corporation that has high information
intensive and a large scale showed the using freely in E-Business
strategy.

Second, On the strategy in E-Business, The influence of corporation
has different corporation achievement. That 1s, All strategies,
except the developing of Business model strategy give the

E-Business achievement positive.
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Third, E-Business strategy and company achievement have moderation
on the IS Growth. That is, Information system works have
influence to the moderator effect of IS growth’s three wvariable,
that is, E-Business realization result to IS Function level variable,
Competitive advantage to IT support of CEO, Is function level.

Fourth, In cluster analysis, It has proved that Double strategy is a good

e-Business achievement

Through the conclusions, I got some 1ideas or the following

suggestions.

First, Even though, the case methods are very common research. An
actual experimental methods like this research are very helpful to
the following study.

Second, It needs a external environmental facts and information system
balance, when E-Business strategy is setting-up.

Third, We need much interest in the strategy of Web-utilization and
E-process strategy

Fourth, It is very important for members of community to concern
about CEO. Though we took the new IT in a community, we
need a concern about positive CEO and learning and management
ability of members. Finally, The company will have much concern

about resources most of all.
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